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Easy Read

This is an Easy Read version of some

information.

It uses easier words and pictures.

Some people may still want help to
read it.

Some words are bold to show they are

important.

ThiS WOrd G\

means.... We explain bold words if they are hard

to understand.
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About this booklet

x)( K This booklet is from Ofsted.

OfStEd We check nurseries, schools and

raising standards colleges to make sure children are
improving lives taught as well as possible.
_/

We also check
children’s social care services.

Children’s social care services are
services that look after and help
children who need extra support.

Every year, we ask children what they
think about where they live.

This booklet will explain what they
said.

Page 4 of 33



Where children live

Children may live in:

;'FA‘__? ® A children’s home - this is a home
@E A ‘@ where a few children live together

and are cared for by the staff there.

® A foster home - this is a private
home where a child lives and is
cared for by a family.

® Supported accommodation - this is
housing where children aged 16 or
17 can get support and learn how to
be independent.
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Children may also live in:

i e N ® A residential school - thisis a

111!

school where children can live as
well as learn.

® Aresidential special school - this is
school where children who have
extra learning needs or disabilities
can live as well as learn.
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How we asked children what
they think

We asked children questions about
what they think of where they live.

We asked the questions using an
online survey.

The survey included:

e Questions with answer choices for
children to choose from.

e Questions where children could
write their own comments.
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This year, 8,360 children filled in the
survey.

This is less than last year.

We use what children tell us to:

¢ Find out any problems with where a
child is living.

e Decide which children’s social care
services we need to look at and
when.

Page 8 of 33



The main things we found out

By

Here are some of the main things we
found out:

e Most children are happy with where
they live.

e Most children feel safe where they
live.

e Compared to last year, more
children living in supported
accommodation like where they
live.

e Children living in a children’s home
are more likely than other children
to have problems getting along with
staff and other children.
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Here are some more of the main
things we found out:

e Children living in a foster home are
most likely to feel listened to and
take part in decisions about their
lives.

Not safe

e Compared to last year, more
children in further education
colleges say they do not feel safe.
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What children said

Our survey asked children different
questions about where they live.

For each question, we will tell you
what we asked and what the children
answered.

Question 1

We asked children whether they feel
safe in the place where they live.

Almost all of the children said they
feel safe where they live.
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Almost all children living in foster care

said they always feel safe where they
live.

The number of children saying they
always feel safe has gone up in
boarding schools and residential
special schools.
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Here are some comments that some of
the children made:

“It’s kinda changed my life and helped me

to get out of a lot of trouble and risks in my

hometown and it’s learning me how to live
on my own in the future.”

Child in supported accommodation.

—/ y

“I feel safe, as staff know me well. I am
listened to and cared for well.”

Child in a residential special school.

“ Vg
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Question 2

We asked children how they feel
about the staff or carers.

Almost all of the children said they
feel happy with the staff or carers.

A lot more children living in boarding
schools said they always get along
with the staff.

The number of children saying they
only get along with the staff
sometimes or never stayed around
the same as last year.
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Here are some comments that some of
the children made:

( )
“I want to stay here until I go to university
and after that I will visit for holidays and
take my carer out for nice things like she has
done for me. She is family, not just a foster
carer to me now because I have been here
for over half my life now.”

Child in foster care.

—/ y

“It’s good. It’s lovely. Staff care about me
and we have good food. Staff speak with a
nice tone. It’s a wonderful and amazing
home.”

Child in a children’s home.
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Question 3

We asked children how they feel
about the other children they live
with.

Almost all of the children said they
feel happy with and get along with
the other children they live with.

This is the same as last year.

Children living in a foster home were
most likely to get along with the other
children they live with.
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e A  More children living in a group setting,
BT L like a boarding school, said they get
\ on with other children always or most

of the time.

Children living in a children’s home

!T'@ 1L were less likely than other children to

get along with each other.
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Here are some comments that some of
the children made:

“The place I stay is a friendly and
sometimes calming place because we
laugh and play games. I get to hang
out with friends and other people who
I enjoy being around.”

Child in a residential special school.

— y

“I feel very happy with this family because
I feel very safe and I feel like the people
that I live with always support me and 1

can trust them. If there is something
wrong then I can tell them.”

Child in foster care.
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Question 4

We asked children whether staff or
carers ask about the things that are
important to them.

Almost 9 out of 10 of the children said
staff or carers ask about things that
are important to them.

This is more than last year.

Children living in a foster home or
supported accommodation were most
likely to say staff or carers asked them
about things that are important to
them.
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= sl IBIl  This year, more children living in
Lin s | boarding schools said staff or carers
— asked them about things that are

important to them.

Only 3 out of 5 children in further
education colleges said that staff
always or most of the time asked
them about what is important to

them.
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Here are some comments that some of
the children made:

“The staff take me out to nice places that 1
enjoy, whereas the last places I lived staff
wouldn’t take me out. The staff listen to
me and care for me all the time and make
sure I am happy.”

Child in a children’s home.

—/ y

“I love it because I can shower whenever I
want. I like that I can have my friends stay
overnight. This is important to me.”

Child in supported accommodation.

\ —
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Question 5

We asked children whether staff or
carers listen to them.

9 out of 10 children said staff or
carers listened to them always or
most of the time.

This is more than last year.

Children living in a foster home or
supported accommodation were most
likely to say staff or carers listened to
them.
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N S| The number of children in residential
g A special schools who said staff and
carers listen to them is higher than

last year.

Staff don’t

l Children in further education colleges
isten

and boarding schools were more likely
to say staff listen to them sometimes
or never.
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Here are some comments that some of
the children made:

( )

“It is an amazing, beautiful place to study
but can often have bad organisation and
my friends and I often end up quite fed up
by the end of the week due to the lack of
organisation and when we speak up about
it we don’t always get listened to.”

Child in a further education college.
“I feel so understood where I am and having

someone listening to me really helps my
emotions. The staff have helped me get
back into school and show how proud they
are of me. I love when they pick me up and
ask about my day. It really makes me feel
listened to and heard.”

Child in a children’s home.
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Question 6

We asked children whether they get
to spend time with the people who
are important to them.

Nearly 4 out of 5 of the children said
they get to spend time with the
people who are important to them.

This is the same as last year.

More children in further education
colleges said they get to spend time
with the people who are important to
them.

Children in supported accommodation
were less likely than other children to
say they get to spend time with the
people who are important to them.
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Here are some comments that some of
the children made:

( )

“I like to spend time with the staff and my
friends in residence. I feel comfortable here
and like the activities.”

Child in a residential special school.

—/ y

“Good. I get on with the people I live with,
my carers are nice, we have nice food, I'm
allowed to see my friends, they support me
at school, and they’ve helped me to see my
mum.”

Child in foster care.
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Question 7

We asked children whether they had
done something fun in the last week.

Almost 9 out of 10 of the children said
they had done something fun in the
last week.

Children in foster care were the most
likely to say they had done something
fun in the last week.

But slightly fewer children living in
residential schools and supported
accommodation had done something
fun in the last week.
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Compared to last year, more children
said they had done something funin
the last week.
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Here are some comments that some of
the children made:

( )

“There’s always something to do and new
activities or events take place.”

Child in a boarding school.

—/ y

“We always eat dinner together and have
daily chats and we go out and do fun
things like going to zoos, parks and walks
together.”

Child in a children’s home.
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Question 8

We gave children the chance to make
any more comments about where
they live.

Many of the children used words like
good, nice or great to describe where
they live.

Many of the children also used words
like nice, helpful and supportive to
describe the staff or carers where they
live.

But some children made comments
about problems where they live, like:

o S
it AL e Long school days and not enough

free time in boarding schools.
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Some children also made comments
about problems where they live, like:

e The food not being very nice.

¢ Not getting on with other children.

e Not being listened to when
complaining about something.

e Wanting to spend more time with
their families.
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We looked into any problems that
children brought up in their surveys.

Our staff then made decisions about
what should happen next in order to
make sure every child was safe.
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Find out more

Thank you to everyone who filled in
our survey.

L To find out more, you can look at our
*XK,

OfStEd 5 website here:

rising standards www.gov.uk/government/
improving lives organisations/ofsted

Or you can contact us by:

e Phone: 0300 123 1231

®

e Email: enquiries@ofsted.gov.uk

This Easy Read booklet was produced by easy-read-online.co.uk
The booklet includes images licensed from Shutterstock.
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