
Metric and units

Total pollution incidents 

(water supply) 

– number of category 1 to 3 

incidents

Serious pollution incidents 

(water supply) 

– number of category 1 and 2 

incidents

Self-reporting of pollution 

incidents (water supply)

– percentage

Delivery of the WINEP

– percentage of plan delivered 

on time

Affinity Water 39 0 97% 100%

Bristol Water 31 1 87% N/a2

Essex & Suffolk Water 14 0 93% 66.7%

Portsmouth Water 2 0 100% N/a2

SES Water 10 0 80% 12.5%

South East Water 57 0 86% 62.5%

South Staffordshire Water1 7 0 29% 100%

Total 160 1 87% 56%

Environment Agency environmental performance report results 2025 for water only companies 

1 South Staffordshire Water including Cambridge Water
2 Water only companies with no planned environmental improvement schemes for the financial year ending 31 March 2025 are shown as ‘N/a’ 
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