
 

                                                                     Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 

Mattressman Comforcel Elite and Supreme Mattresses 

Aspect Details 

Images  

 

PSD Number 2609-0226 

Product Type Furniture – Household Mattresses 

Product 
Identifiers 

Brand: Mattressman 
Models: Comforcel Elite, Supreme 

Product 
Description 

Memory foam double mattress (Elite) and gel foam double mattress 
(Supreme).   

Country of 
Origin 

Malaysia 

Counterfeit No 

Risk Level Low 

Risk Type Fire 

Risk 
Description 

The products present a risk of fire because the anti-slip part on the 

bottom surface of the mattress failed flammability testing. If exposed to 

an ignition source, the mattress could ignite and flame, causing a fire. 
 

The product does not meet the requirements of the Furniture and 

Furnishings (Fire) (Safety) Regulations 1988. 

Corrective 
Measures 

The products have been recalled from end users by Mattressman Ltd.  

  

Affected customers have been contacted directly by the retailer. If you 

own this product and have not been contacted, stop using it and contact 

Mattressman (Submit a request – Mattressman | Help & Support) for a 

refund or replacement.  

Online 
Marketplace 

N/A 

Notifier Local Authority Trading Standards 

 

https://www.gov.uk/guidance/product-recalls-and-alerts
https://help.mattressman.co.uk/hc/en-gb/requests/new

