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Extant operational policy

*policy* - Denotes extant operational policy but not published on
gov.uk

Cancelled/Replaced/ Obsolete policies are shaded and text
struck through

Extant operational policy but currently going through the
cancellation process and expected to be cancelled

PRISON SERVICE ORDERS - NUMERICAL LIST

PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
systom 80 2M_ed. New-version-of Annex-A—Business-case-for OPG—
188 13/64/2000 fssued-23/07/2004
o Replased—by—PSl—&%@@Q—Ihe—lnstFuetienssystem—
06/09/2005 ipstructions
0050 Publicrelations 180 04/07/2003 New Contact11/05/2017 — Cancelled-by DOPT Jan-2019
Ggmmumsaﬂensand—lnfermahon
| . i
requirementto-make-available
the- YOI Rules if requested-
0101 The Young Offender Institution 100 26/07/2000 HMPPS Youth custody service
(Amendment) Rules 2000 YCSFrameworkengagement@justice.gov.uk
Rules-2000-8&-the-Prison-Young Mol O tional Policy. T prisen-rules,forinformation-no-longerrequired-as
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
Sffonder (7 I Y (No3 ol Shedor I ;
) “ 27 ed. PSl06/2000
04/02/2000 :
Cancelled-April 2018, Superseded-by-PSH31/2015
0160 Magistrates’ training visits to 111 14/11/2000
Prison Service establishments
0200 Performance-Standards - 20/05/1999 Replaces-Operating-Standards1994
Reo) e ServiceS tards-27/04/2000
0200 Prison-Service-Standards - 2% od. PSls-35/2000{introduces-2"-ed)
27/04/2000 ;
PSI-43/2000 issued-as-a-supplementto-PS!
285 June-2000 35/2000-&-introduces-the following-new standards
[ . L ,ﬂ . ! .!.! . L ’
26%_Sept 2000 PSO-1025 supports-the-deliveryof escortsprisoner
indiction & o -
PSI-74/2000 issued-as-a-supplementto-PS!
PSI-18/2001-issued-as-a-supplementto-PSI-35/2000
iscipline, Dise! " Fil o6 b :
29%_March-2001 PSHB2001 supercedesS1-3542000-also
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
22°4_May 2001 . .
PSI-30/2001-introduces-the-revised-Performance
manual(PS0O-0200)
0200 Prison-Service-Standards - 3_ad—July PSI-28/2002 (introduces-3-ed)-email-amendments
Manual 2002 21/08/2002 & 09/09/2002;
PSI-46/2002 amends-No-39:
PSI09/2003-amend -No-
176 July- 2003 New-odition-of No—15-821
Prison-Service-Standards 26" January Tomporary-romoval-of-16
Manual 39-ed—continued 2004
'6#?—56%3‘6‘ 7 7 7 g 7 7 7 7
Aol M S4-secutity
June-2004 PSI1-52/2010 replaces No—42 &49
Juy-2004 PSI-53/2010 replaces-No-9
150 , ,
2010 2017 ; f S[EIEZE ‘b? the-DereguiationFeam-in-March
6% October Policy-cancelled-December 2017 —obsolete:
2010
0250 Self-audit 284 43/09/2007 New Contact 11/05/2017 — PSO Obsclete—Cancelled by OPSDR Dec 19
Standards-Audit
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS

fags Made-obsolete-by-the-DeregulationTeam-n
Februans-2017-as-nolonrgerinuse

Corporate-issues{2) ;
Made-obsolete-by-the-deregulationteam-January
2017 asnodongerintse

pFaGt}Ge—Qn—aGGeSS—tQ‘ d’ea‘nm&g‘s“gov_u‘k- O .- O %edem_eﬂmm_Aet_@MW j

Digital-and-Change

on-the-Operational-Line November-2016
Htrelatesto-old-proceduresformanaging-change
PSI16/2006
Canecelled by PSI 52/2010
Cancelled-by74/2014

232 Rev—ed- PSI16/2006
18/05/2005 .
Partialireplaced-by-PSI52/2010
Cancelled-by-74/2011
~ L L ) lod by-PS)
392011 & PSI 40/2011, Chapter—3-cancelled-by-PS}
4172011
I y | . June-2023-Cancelled-by-Use-of-PNC-in-Prisons-PE
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
R

1450
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
RESTRICTED
205 — Servi . 106 /10/2000
1210 Seecurity-aspects-ofpersonnel 18 14/08/1998
mapagementandrecriitment
R
: . b
wrongdoing
1250 Prisoners-property 209 24/09/2004
1251 Transferof publicrecordsfrom | 67 30/12/1999
: : .
02/07/2005
1300 Investigations 95 19/06/2000 Security, Order and Counter Terrorism. Operational PSI 09/2003
175 Rev. ed. Security Projects and Procedures Unit 26/04/2005 Contact details updated to show move to
19/06/2003 Security.Procedures@justice.gov.uk Park House
1310 Anti-fraud strategy 215 08/10/2004 HMPPScounterfraud@justice.gov.uk
291 Rev. ed.
04/03/2008
1400 {neident-management-manual 143 11/02/2002 Supersedes PSO-1450 & PSO-1500
R Amended by PSO-27101ss—153
PSI24/2004 PSI29/2005 amends-chapter8
" il
- : ) [ PS/ 64/20
Replaced-by-PSI09/2014
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
management-manual
R
refusal-to-work-by-staff- .
¢ " ) R No-copy-in-ibrary
R PSI-21/1999
Superseded by PSO 1400 Iss143
- Intranet-ed- Online-edition-via-Prison-Service-intranet-31/08/2005
PSLe42014
Amended-by-PSI-06/2014
Use of Force-section-2-and-annex-A-amendments
and-removal-of annex-H-introduced-by-PSI30/2015
34/42/23 I I i | "
{o-the-adult-estate; where-ithas-beenreplaced-by
the UoFPF
I
Egs‘gz*z.gzl I Eep as.ed_ b’;' € E. 566 ‘IG GSI .
and-Young-People-Secure-Estate PE-
.y
R §
advanced Advanced-Manual 31/08/2005
R
1700 Management-of-segregation 138 0441142004 PSH09/2003
Service-intranet-06/10/2003
rule-49)
1700 M £ S . 192 | . S ity Ord o T s C onal Sl " o Pri Service ] .
Prisoners-underrule-45-(¢O1
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
24{082015—Amended-contast-details
Amended-by-RSH-42006
1700 Management of Segregation May 2022 Security, Order and Counter Terrorism. Operational May 2022 - The minimum level of authority for
Units and Management of Security Projects and Procedures Unit Segregation Reviews has been revised
Prisoners under rule 45 (YOI S ity P d st K
Rule 49) ecurity.Procedures@justice.gov.u
: Faatinth i Servico 06/10/2003
1801 Production-of prisoners-atthe 102 29/08/2000 Replaces{G-18/1696
Replaced-by-PSI-26/2012 — Production-of Prisoners
atthe-Requestof Warranted Law Enforcement
Agencies
R | Resili Ini
Replaced-by-PSI9/2014
Feb-2022 PSO cancelled-as-already-obsolete-ltwas
o
supe sede.d bly It.l © "I“I A sulbseq_uelpt ;I ";S; egngs
tncident-Management—
accommodation
Cancelled-by-PSI17/2012
fucdicati
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PSO
NUMBER

PSO TITLE

ISSUE
NUMBER

ISSUE DATE

CONTACTS

NOTES & ASSOCIATED PRISON SERVICE
INSTRUCTIONS

2047

2205

Offender Assessment and
Sentence Management —
OASys

179
228

10/07/2003

Rev. ed.
20/04/2005

Safety and 10 Prisons Project

omic@hmps.gsi.gov.uk

PSI 53/2005 Quality Management Plan
PSI 02/2007

Resettlement

23/10/2004

New-Contact-11/05/2017—
c LC M

PS147/2003 amends-paragraph-3-25

Paragraphs-3-25-t0-3.32 subsequentlyreplaced by
PSO 4745 1ss-198

New Contact 11/05/2017 —

Rachel Reynolds
Commissioning.G

2400

Democratic therapeutic
communities

218

06/12/2004

Health and Care Partnerships Group
health@justice.gov.uk

2510

Prisoners requestand
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
complaints-procedures of-1990
Chapter-10-&-annex-H-cancelled by-PSI-75/2011
Ganceledby-PSI-02/2042 PrisonerGomplaints
Ombudsman 68/2010
2600 Legal issues relating to 190 27/10/2003 nlt@justice.gov.uk Replaces SO 12, SO 16, Cl 18/1985 & Cl 35/1989
prisoners NLT@noms.gsi.gov.uk
2605 The-role-of thelegal-services 89 18/05/2000 PSI57/2000
% B i) offi
05/06/2001
Cancelled by PSI 74/2011
) DS/ 32/1097 & 27/2000.8 Gui liov-&
PSI51/2003:-PSI18/2005
Replaced-by-PSO-27001ss 283
Cancelled by PSI 64/2011
harm-management
PSO 2700 Jss-160:
Suicide P ; o5 o
ood PracticeGuidef !
Cancelled &replaced by PSI64/2011
2710 Follow tp-to-deaths-in-custody 20 28/08/1998 PSI37/1998
248 20/05/2002 1ss—143
I gd.
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
02/1/2005 3_odreplaces-PSI-20/2004
Canecelled-&replaced-by-PSI-64/2011
2750 Violence-reduction 201 10/05/2004
06/06/2004 3642006
PSI09/2011 cancels-andreplaces-Chapter-5-and
AnnexB
Canecelled-&replaced-by-PSI-64/2011
Rei in-2000.4 | with-PSI11/2000-4
amended)
2800 Race-equality 264 25/09/2006 PSI-25/2009 cancels-chapter5-and-annexes-34
and-5
Cancelled-by-PSI 322011
2855 The-managementof prisoners 35 26/02/1999 PSI14/1999
20/12/1999
2855 — e Ep— 241 RPev_od. Reol ; E f PSO 2855
295 PSI-25/2009 cancels-chapter4
03/04/2008
Cancelled-by-PSI32/2011
3050 Continuity of Healthcare for 254 10/02/2006 Health and Care Partnerships Group
Prisoners health@justice.gov.uk
Prison-Healtheare
3200 Health promotion 189 23/10/2003 Health and Care Partnerships Group
health@justice.gov.uk
3550 Clinical Services for Substance | 116 20/12/2000 Health and Care Partnerships Group PSI 09/2003
Misusers health@justice.gov.uk
3601 Mandatory Drug Testing 56 21/06/1999 Security, Order and Counter Terrorism. Operational PSI 51/1999
219 2" ed. Security Projects and Procedures Unit 2" edition also revises the Manual of Policy and
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
24/12/2004 HMPPSDrugStrategy@justice.gov.uk Procedures (January 1997). The former PSO 3605
is subsumed as an appendix. Amended by PSI
250 16/2005.
31 ed. PSI 24/2006, PSI 11/2007, PSI 08/2014
18/11/2005 2022_08_11 Updated following review of the Prisons
(Substance Testing) Act 2021)
36056 Proceduresforthe-independent | 83 05/04/2000 PS136/2000
; PSO-subsumed-as-an-AppendixinPSO-36011ss-
219
and-prisonrers-who-smuggle
drugs-through-visits Ganecelled-by-PSI-15/2011
3620 Voluntary-drug-testing-units-and | 96 114/07/2000 Replaced-by-PSI-31/2009
the-framework-for-voluntary
drug-testing
3625 Vetting & Testing of Specialist 130 04/06/2001 Security.Procedures@justice.gov.uk
External Drug Workers
3630 Counselling-assessment; 145 12/02/2002 Made-obsoloto by theD .
L L1t . 2017
Serees
mandatory-drug-testing-of
“”‘”.‘Q'at o e'etai 1668-HeIe iR
ea {GGIIEG')GHSGIIIS SR
3800 Food Safety Act 1990: 15 11/06/1998 Public Sector Prison Industries PSI129/1998
Agricultural Business Enterprise PSPI@iustice.qov.uk
3801 Health-and-safety policy 13 09/09/1998 PS1-35/1998
273 PSH82007-amends-paragraph-3-12
Rev—ed-
20/04/2007 Replasodby-P5142/2010
3802 Management of Inadvertent 193 13/01/2004 HR (H&S)
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
Exposure to Asbestos Health-Safety.national@justice.gov.uk
3803 Fire-safety 277 09/07/2007 Amended-by-PSI-13/2009-Amended-by-PSI-22/2011
Canecelled-and-replaced-by-PSI-11/2015
3805 Zoonotic Infections (Zoonoses) | 87 10/05/2000 HR (H&S)
Health-Safety.national@justice.gov.uk
3806 Display-sereen-eguipment 94 12/06/2000 New Contact11/05/2017 — Amended-by-RSI3742008
Cancelled-by DOPT Jan-2012
HR(H&S)
3810 Health-and-safety— 39 1121998 PSI72/1998
arrangements-forconsultation
with-staff Canceliod-by '.5‘ IS R “F‘.Em
and-Safety-Guidance-Note-03/2006 Consultation
with-Staff.
SRS IR aga{u'isl
health-care-centres
3842 Radiation-safety —dental-and 302 25/1142008 New-Contact114/05/2017 — GCancelled-by DOPT Jan-2019
HR(H&S)
SIS R
ray-equpment
3845 Blood-borne-and-related 34 30/04/1999 PSI12/1999
. )
Cancelled-and replaced-by-Health-and-Safety
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
WW i O i . g
visits-and-compacts Replaced-by-revised-edition-of 2006
4000 treentives-and-earned 266 1802006 Ganrcelled-by-RPSIH-42044
i
4100 GClaims-forrepaymentof-board 65 26/11/1999 PSI-86/1999
g ;
aHGoagH1g GEG.EG%']S =
4100 Retail-sales-outlet 99 26/05/2000 Replaced-by-PSO-5200
110 v PP 58 £/07/1999 S/ 53/1999
Enterprises 235 od.
299 04/07/2005 ; 5
Rev—ed-
19/06/2008
{8250) training . DSI 09/2003
h 2016 Thi liow | rod_Inf -
can-befound-inthe Whatworks page-en-the
Intranet
4200 Education-and-training-the 2 17071997 PSI-5714997-PSI-62/1997
= Servi ;
eurrictHum-framework-(the-core Cancelled-and-replaced-by-PSI-06/2012
curdeuium)
02/11/98
Replaced-and-cancelled-by-PSI-06/2012
e Servi :
Replaced-by-PS1-33/2010
4250 Physical-education 70 20/12/1999 PS191/1999
221 Rev—ed- Cancelled-by-PSI-68/20414
308
Rev—ed-
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
19/01/2009
Ganrcelled-by-RPSIH02044
Interventions PF-December 2023
4360 Gorrectional-Services 166 10/02/2003 Replaces-AG-45/1996
n HintBrorm /o
25/06/2004 , .
Made-obsolete-by-the DereguilationTeam-in
November 2016-it was-replaced-by-PSI31/2004
meastires Replaced-by-Public-Protection-ManualMarch-2009-
Home Office-Circtlar47/1992;
telephones ’
244 Rev—ed-
29/07/2005
Cancelled by PSI49/2011
Harassment-Act 1997 Cancelled-by-PSI1-08/2000which-introduces-the
o
egnaﬁ'te é; Cri ha Cases PRSI 02/2005
Replaced-by-PSI49/2011 made-obsolete-by-the
deregulation-programme-November 2016
Home Office-Gircular47/1992;
telephones ’
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
244 Rev-ed: Cancelled-by-PSI-49/2011
20/07/2005
1405 Acsictod B . : 7 02/04/1998 PS/05/1998 Rep! t . tionlss33
33 2% ed. PSIHALA999PSI68/1999
I Made- obsolete by the-Deregulation Team-in-March
164 01/11/2000 therefore-the-policy-is-no-longerrequried.
= dthed- PSO-cancelled December 2017 Mandatory
5 gd-
20/07/2004
Cancelled-and-replaced-by-PSIH16/2011
161131995 & PSI1-02/2005-
Replaced-and-cancelled-by-PSI-06/2011.
4450 Mardage-of prisoners 285 18/10/2007 Replaces-Gl-35/1998
Replaced-and-cancelled by PSI-14/2016
g .
edition)
4455 Requests from Prisoners to 187 01/10/2003 Equalities, Interventions & Operational Practice Group Amended by PSI 07/2011
Change their Name A
nlt@justice.gov.uk
4460 Prisoners’ Pay (revision) 142 27/01/2020 — Jasber jittler@justice.gov.uk Amended by PSI 76/2011
Revision

PSI1 76/2011 Prisoners’ Earnings Act 1996
supersedes reference to the act not been
implemented.

PSI 13/2015 paragraphs 4.10 and 4.11 amend
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
paragraphs 2.7.3 to 2.7.5 of PSO 4460.
January 2020 — Minor changes to align with new
Incentives PF.
Amended-by-PSI-30/2008
Replaced-and-cancelled-by-PSI-01/2012-
[Covertitle- Media-accessfor
Cancelled-andreplaced-by-PSI37/2010
4480 Prisoners’ Representative 155 03/07/2002 Equalities, Interventions & Operational Practice Group
Associations I
nlt@justice.gov.uk
4500 Use-ofincense-forprivate 76 28/02/2000 PSI14/2000
P ;
Cancelled by-PSIH18/2003-and-replaced-by-PSO
4550 Chapter-2-
Introduction-and
PSI18/2003-Chapter-2
PS1-36/2003 annexes-to-Chapteri
PS145/2003 annexes-to-Chapteri
PSI-21/2005-amends-Chapter3
PSI-33/2005-annex-H-to-Chapter1
PSI-28/2007 annexes-to-Chapter1
Amended-by-PSI16/2009
Cancelled-and replaced-by-PSI51/2011
4600 Unconvicted, Unsentenced and | 165 27/01/2020 — Equalities, Interventions & Operational Practice Group Updates SO 08, SO 12, SO 16, CI 18/1985 & CI
Civil Prisoners (revision) Revision 30/1990.

nlt@justice.gov.uk

Sections on Confiscation Orders replaced by PSO
4620 Iss. 212

January 2020 — Minor changes to align with new
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
Incentives PF.
14 May 2026 — now only applicable to the YCS
estate following publication of the Civil and Remand
Prisoners policy frameworks
4615 Prolific and other priority 216 08/10/2004 New Contact 11/05/2017 — Amended by PSI 12/2010
offenders strategy louise.hubbard@noms.gsi.gov.uk
SCPPG
Replaced-by-PSI16/2010
4625 Productions in Civil 147 12/02/2002 Equalities, Interventions & Operational Practice Group
Proceedings I
nlt@justice.gov.uk
Replaced-by-revised-edition1ss—211
=
287 PS102/2009 amends-paragraphs-8-1—82
New-ed-
114/01/2008 Caneelled-and replaced by PSI522011
. 144082020
NLT@noms-gsi-gov-uk
4695 DNA-sampling-of prisoners 206 16/07/2004 Replaces-PSIH5/2003
Made-obsolete-by-the Dereguilation Tearm-a-Januarns
2017 programme-has-how-ended
4700 Lifermanual 51 May-1999 Replaces1G-44/1996-
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NUMBER

ISSUE
NUMBER

ISSUE DATE

CONTACTS

NOTES & ASSOCIATED PRISON SERVICE
INSTRUCTIONS

PSI09/£2002 Revised-chapters 4-&7
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
e T Rel 5 3 :
as-ithas-beenreplaced-by PSO 6300 Release-on
Femporary-Licence-
Ghapteri3-cancelled-by-R1-08/2015
13/6/2022 Chapter12-cancelled-by-the-Early
Release-on-Compassionate-Grounds-PFE
9 198 Rev.—ed- ’
26/02/2004 PS102/2007
4800 Women-priseners 297 28/04/2008 New-Contact 11/05/2047 — PSO-Obselete—Replaced-by-Womens-Poliey
4801 The-managementof-mother 4 21/02/2000 PSI12/2000
and-baby-units-and-the
ioal 88 2 od. Cancelled-and-replaced-by-PSI-64/2011
220
3% ed-
25/01/2005
4801 The-managementof-mother 296 4% od. Replaces PSO-48011ss-220 Cancelled-&replaced
and-baby-units 30/04/2008 by-PSI54/2041
4950 Regimes-forprisoners-under18 | 52 29/07/1999 PSI49/1999
years-old . = th-PS/20/200
~ 5 2 | with-PSI49/2001&
Amended-by-PSI09/2003
Reo! ! sed oditionlss._208
4950 Regimes-foryoung-women 3 F1£02/2000 PSH08/2000
under18-years-old
Amended-by-PSI109/2003
B ! evsLevaFE 208
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
4950 Care-and-management-of 268 06/12/2006
young-people
290 New-ed- Replaced-by-PS1-28/2009
21/02/2008
4960 Detention Under Section 92 of 128 09/05/2001 HMPPS Youth custody service
the Powers of Criminal Courts R
(Sentencing) Act 2000 YCSFrameworkengagement@justice.gov.uk
(Formerly Section 53 of the
Children & Young Persons Act
1933): Young People Serving
Longer Sentences for Serious
Offences
132 Rev—ed- PS109/2003
23/07/2001
09/04/2008
5005 Single-pertion-beverage-and 107 23/16/2000 WITHDRAWN
breakfast packs
s e
WITHDRAWN
23/2013
5400 Transport manual 78 18/04/2000 Transport Unit PSI1 32/2000, PSI 10/2008
MoJTransportUnitBranston@hmps.gsi.gov.uk
5800 Estate management chapter 1: | 09 24/01/1998 New Contact 11/05/2017 — PSI 19/1998
responsibility for the prison will.loader@justice.gsi.gov.uk
estate
Estates
1 1 . . .
vig HSOH Removed-from-Prison-Service-intranet 21/07/2010-
19/04/1999 b.”t“ 22 HEWversion bese_ HiEs sl e
direct-enguiries-to-the-policy-holders
R Malcolm-Boyd@noms-gsi-gov-tik-and
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
5901 Maintenance of Prison Service 225 08/03/2005 Prisons Estate Maintenance and Improvement
Buildings Programme
PrisonMaintenance Group-Compliance@justice.gov.uk
manual
Replaces PSO-6600-Paroleearlyrelease-and-recall
manual
Part 3-of PSI-61/1998-
Cancels-paragraphs-3(b)—3(H-6fPSI-03/1999
PSI17/2001 cancels-Chapter8
Amended-by-PSI-37/2004
PSI684/2011
only-extant-Chapterin-this PSE372004
PSO
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PSO PSO TITLE
NUMBER

ISSUE
NUMBER

ISSUE DATE

CONTACTS

NOTES & ASSOCIATED PRISON SERVICE
INSTRUCTIONS

PSi64/2011
PSI3#2012 cancels Chapter10—Young-offenders

8010 | Genericparoleprocess

02/04/2009

*6100* *The Bail System*

62

02/09/1999

PSI 66/1999
PSI1 48/2000 replaces Chapters 3 & 5

6101 Bail Information Schemes

63

02/09/1999

PSI 67/1999
PSI 09/2003 amends paragraph 2.1
PSI1 29/2007 inserts new Chapter 8

PSI 34/2010 cancels PSI 29/2007 and inserts new
chapter 8

PSI 25/2013 cancels PSI 34/2010 and inserts new
chapter 8
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
PSI-13/2005-amends-Chapter18
PSIH17/2008-amends-Chapters-1-&5
PSI-20/2008-amends-Chapter+
6700 Home detention-curfew 24 02/10/1998 New Contact 11/05/2017 —
70 Gonsolidated
it S ina_Policv_Unit
42/04/2000
wrong-issue-no-
of 112
7030 Annual-reporting-of Prison 144 04/02/2002
Service-research
7035 Research-applications-and 195 26/01/2004 PS108/2005
o5+ Cancelled-by-PSI41/2010
7100 Key-performance-indicators-and | 127 30/04/2001
key performance-targets:
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rotes—2000-2004
7100 Regime-monitoring-system 3 November-1997 Issued-as-Annexto-PSI-76/1997

gtHdance-rotes

A . i 1998 witt

text-and-date-unchanged-but

titled PSO7100-ir-yeoar

Management processes

: - oci o

system

guidance-notes1999-2000

guidance-hrotes-2000-2001

guidance-notes-2001-2002

guidance-notes-2002-2003

guidance-hrotes-2003-2004

notesFebruan 2007

notes

02 January-1998 Amended-by-PSI-64/1998
. - ! blicati
01/09/2003
ed:
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7504 | Taxation

186

Area-Managers

2005 Ectablichi ,
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
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8100 Security-aspects-of personnel - 14/09/1998
managementand-recruitment
R
o [
Sorvice
22/10/2003
8100 Staffresourcing 314 24/06/2009
8105 Age-retirement 276 28/06/2007
8110 = .. " 79./68}. 22/11/1999
112 Chapter3
{ch-3) issued
30/41/2000
8110 - ; . _ ki E
Filling-vacancios-wobsite § .
"s‘a‘ THSOH
05/07/2004
8120 Welfare-to-work-the-new-deal- | 36 26/02/1999
. q' i ’! 151 Rev—ed-
5 No. Deal ; 09/05/2002
8150 Postincident-carefor-staff 12 11/06/1998
75 Version 2
18/02/2000
8150 Postincident-care 292 03/03/2008
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
P i ; .
nanagement Cancelled-by-PSI-09/2003
Corrected-title
Sricinall . . ; :
. :
1999-2000
contact-Michael Harrison
Gateway
8250 Prson-officerentn-level 136 21/04/2002 Cancelled-by-PS1-09/2003
o F )
incorrectPSO
no—4180-
8260 Custodial Care NVQ levels 2 & | 275 08/06/2007
S 275 Rev. ed.
05/09/2007
8400 Devolution-of- management-of - Replaced-by-PSO-8403
long-term-sick-absence
8400 Personnelcasework o5 13/06/1997 PSI50/1997
Sricinaliv 5 , Rei 1 R PSO 8403 Iss. 159
of personnel-casework 1998-with-same
date-under
othertitle
8401 Management-oflong-term-sick 08 21997 PSI82/1997
absence .
Originally Replaced-by-PSO-8403 1ss-—159
Sricinaly Devolut ) A
of-managementoflopg-term 1997 displaying
sickness-management PSO no-8400
8401a Managing-attendance-strategy 49 26/04/1999 PSI-39/1999
4999-2003
Replaced-by-PSO-8403 Iss—159
8402 Managementofattendance 126 25/04/2004 Replaced-by-RPSO-8403-/s5—159
procedures
8403 Managementofattendance 159 21A10/2002 Issued-with-1P-04/2002
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
Replaced-by-PSO-8404-1ss—307
8404 Management-of attendance 307 19/11/2008 Replaces-PSO-8403-lss-159
RSH82010-cancels-paragraph-t-+
PS1-20/2010 cancels-chapter 7
Gancelled-by-RSHOA204 A0 204 PI-04H2047
*8410* *Flexible working hours* 149 04/03/2002 ModJ People Group Replaces PSI 13/1999
224 Rev. ed. hrdpolicy@Justice.gov.uk
21/06/2005
8450 Perormance-management 8a March-1998 PSI-11/1998 incorrectly displays-reference-to-PSO
PSI09/2003-PSI29/2003-PSI43/2003
262 12/02/2002 : s
Rev—ed- Cancelled-by-PSI 242010
30/08/2006
g Servico. 2007
8460 o . _ ki S . .
SRR R B SRR RS IS BRI R
Sorvico Replaces PSO-8460 1ss170
2007 This-PSO-has-been-cancelled-andreplaced-by-PS!
06/2010 AL 05/2010-C ! Disciod
NTS-05/2002.
172 Rev—ed- Replaced-by-PS1-30/2010
08/04/2003
8510 Contracted-out-and-bringing 267 16/11/2006 Replaced-by-PS1-22/2010
work-in-house—the-eatly
8525 POA Establishment Level 305 11/11/2008 Prisons (ER)

Engagement — Enabling
Agreement on Change
Proposals and Resolving

EmployeeRelations@justice.gov.uk
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
Disputes
*8550* *Staff Grievance Procedures*® 169 26/02/2003 ModJ People Group Replaces NTS 7/90
306 Rev ed. hrpolicy@Justice.gov.uk PSI1 52/2008 introduces revised edition.
05/12/2008
8605 Reporting-wrongdoing 231 23/05/2005
278 Rev—ed-
23/08/2007
8610 Staffalcoholpolicy 230 28/05/2005
8625 Staff-Fithess-Strategy 9 25/042001 Mod-People-Group
8650 Travel &subsistence 22 October-1998
105 Version2
16/10/2000
8700 Permanenttransfer 53 December-1997
UniformHMPPS @justice.gov-uk
8801 Dresscode forstaff giving 54 08/06/1999
: A
*8805* “ldentification-of Prison-Staff 104 26/07/2000 Strategic-Development-Group
UniformHMPPS @justice-gov-uk

Updated 6 October 2026



mailto:hrpolicy@Justice.gov.uk
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
8900 Occupational-health 200 25/06/2004 PSI-05/2007
Replaced-by-PS1-31/2010
9010 Information-technology-security | 85 19/03/2001 Replaces-PSI-87/1997-&PSI-88/1997
peries 171 Rev.—ed- PSI13/2004
24/03/2003
9010 1T -security 236 18/07/2005 PSI19/2009
Replaced by PS0O-9040 Replaced by PSO-9010T
Cancelled-and-replaced-by-psi-25/2014/-PI-19/2014
9015 Information-assurance 318 29/09/2009 Supersedes-Chapter11-ofPS0O-9020 Issue 210
PROTECT PSI-64/2011
GS tHaahce sg Sh ;e ggf ";“ ‘ ]EQ‘ !t;'; G{gt;;t; ve Ma; “”9[ !
PSI12/2014
Replaced-and-cancelled-by-Pl-04/2014
Replaced-and-cancelled by PSI 24/2014 -/ P|
1842014
9020 Data protection 137 114/10/2001 Replaced by PSO-9020 Issue-210
9020 The-Data-Protection-Act 1998 210 09/08/2004 Replaces PSO-9020 Issue-137
and-the-Freedom-ofinformation
Act-2000 Chapter-5-superseded-by-PSO 9025
Chapter-11-superseded-by-PSO 9015 Issue-318
Replaced-by-PSO-9020 Issye-313
9020 The-Data-Protection-Act-1998; 313 29/05/2009 Replaces PS0O-9020 Issue-210
The-Freedom-ofInformation-Act
I - ; 2004
¥ e
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9030

Handling and Approval of
Requests for IT and Telephony

141

217

14/01/2002

Rev. ed.
10/06/2003

Rev. ed.
02/12/2004

IT
Steve.dyer@justice.gov.uk

PSI1 04/2003 amends chapter 1
Cancels PSI 04/2000.

Annex 2 added and paragraph 5.4 amended by
Insert issued on 25/05/2005.

9050

Functional mailboxes

263

26/09/2006

IT

Steve.dyer@justice.gov.uk

PSls 37/2006, 09/2008, 13/2008, 18/2008, 47/2008,
10/2010

Updated 6 October 2026

PRISON SERVICE ORDERS INDEX 35



http://home.hmps.noms.root/Intranet/ShowBinary?nodeId=/Repo/HQ/internal_communications/psi/PSI_35-2014_Records_Archiving_Retention_and_Disposal.doc
http://home.hmps.noms.root/Intranet/ShowBinary?nodeId=/Repo/HQ/internal_communications/psi/PSI_35-2014_Records_Archiving_Retention_and_Disposal.doc
mailto:andy.johnson-bailey@hmps.gsi.gov.uk

