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oear I

Thank you for your email of 12t November 2025 containing your request for information. The
Government Legal Department (“GLD”) have considered your request under the Freedom of
Information Act 2000 (“the Act’, “FOIA”)

Request

| would like to make a request under the Freedom of Information Act 2000.

Some or all of the information previously provided may now be out of date, so | would be grateful if
you could provide updated responses to the following questions.

Please address each section individually and, where multiple suppliers exist, provide information
separately for each.

Contract 1 — Wide Area Network (WAN) Services (Including HSCN)

15. WAN Provider(s)

Please confirm the main supplier(s) for your WAN services. If this information is not available, please
explain why.

16. Contract Expiry Date

Please provide the expiry date for each WAN contract (DD/MM/YYYY or MM/YYYY acceptable). If
rolling, please state the terms.

17. Contract Description
Please provide a brief summary of the scope of each WAN contract.
18. Number of Sites Covered

Please indicate the number of sites supported by the WAN. An approximation is acceptable.

19. Annual Average Spend

What is the annual average spend for WAN services? Please break this down by provider if more
than one.

20. Procurement Route

Please provide details of how each WAN contract was procured. If a framework was used, please
include the framework name and reference number.

Internal Contact

21. Responsible Contact Person(s)

Please provide the full contact details for the person(s) responsible for each of the above contracts,
including:

. Full name

. Job title

. Direct phone number

. Email address

If full details cannot be provided, the job title alone is acceptable.



Response

Pursuant to Section 1(1)(a) of the Act, GLD confirms that it holds the information you have requested.
Thank you for your request. Our responses to each question are provided below.
Contract 1 — Wide Area Network (WAN) Services (Including HSCN)

15. WAN Provider(s)
COLT.

16. Contract Expiry Date
The rolling contract is currently expired but is in the process of being renewed. (Expired 06/2023)

17. Contract Description
The supply of Wide Area Network services.

18. Number of Sites Covered
Approximately 4.

19. Annual Average Spend
Approximately £132,000 per annum

20. Procurement Route
G-Cloud 14

Internal Contact

21. Responsible Contact Person(s)
You requested the full contact details (name, job title, direct phone number, and email address) for
the individual(s) responsible for the above contracts.

This part of the request is refused under Section 40(2) of the Freedom of Information Act 2000
(Personal Information).

Disclosure of named individuals’ contact details would constitute the release of personal data, and
doing so would contravene the data protection principles under the UK GDPR and the Data Protection
Act 2018. Officials have a reasonable expectation that their personal contact details will not be made
public through FOI. We have considered whether a legitimate public interest exists in disclosure, but
we find no such interest that overrides the rights and freedoms of the individuals concerned.

We are, however, able to provide the job title of the responsible role:
Head of Digital Business Operations

Your Rights

If you are dissatisfied with the handling of your request, you have the right to ask GLD for an internal
review. Internal review requests should be submitted to GLD within two months of the date of receipt
of the response to your original correspondence. Please use the contact details provided at the top of
this letter in order to request an internal review relating to your original request.

Please remember to quote the reference number above in any future communications.

If you are not content with the outcome of the internal review, you have the right to apply directly to
the Information Commissioner for a decision. The Information Commissioner can be contacted at:



Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

www.|CO.org.uk

Yours sincerely,

Freedom of Information Team
Operations, Government Legal Department
102 Petty France, Westminster

London, SW1H 9GL
FOl@governmentlegal.gov.uk






