


   

10. Purchase of Servers: Could you please provide me with the month and year in which most/bulk 
of servers were purchased. 
The bulk of our servers were purchased in November 2024. 

 
11. Number of Physical Server: Please can you provide me with the number of physical servers 

We consider this exempt under Section 31 of FOIA. 
 

12. Number of Virtual Servers: Please can you provide me with the number of Virtual servers 
We consider this exempt under Section 31 of FOIA. 

 
13. Brief Contract Description: I require a brief description of the service provided under this 

contract. Please do not just put maintenance. I need at least a sentence.  
The Supplier will provide Pro-active Services, together with Relationship Management 
Services, under the Complete Care portfolio The Supplier will provide on-site hardware 
maintenance services for Supported Equipment as per the agreed equipment list.  

 
14.Contract Owner: (The person from within the organisation that is responsible for reviewing and 
renewing this particular contract. Please include their full name, job title, direct contact number and 
direct email address.) 
 
With regards to question 14 that covers all of the areas, the person responsible for this is not a 
member of the Senior Civil Service (SCS). This information is withheld from disclosure in 
reliance on the exemption in section 40(2) of FOIA. The details are of individuals below Senior 
Civil service level who do not work in public facing roles and would have no expectation that 
their details would be published. 
 
Information related to categorised spend which can be used to identify software and hardware 
spend by provider by the Government Legal Department is regularly published on GOV.UK 
and can be found here: 
 
Transparency and freedom of information releases - GOV.UK (www.gov.uk) 
 
And here: 
 
Contracts Finder - GOV.UK (www.gov.uk) 
 
 
Your Rights  
 
If you are dissatisfied with the handling of your request, you have the right to ask GLD for an internal 
review. Internal review requests should be submitted to GLD within two months of the date of receipt 
of the response to your original correspondence.  Please use the contact details provided at the top of 
this letter in order to request an internal review relating to your original request.  
 
Please remember to quote the reference number above in any future communications. 
 
If you are not content with the outcome of the internal review, you have the right to apply directly to 
the Information Commissioner for a decision. The Information Commissioner can be contacted at:  
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
www.ICO.org.uk  
 
Yours sincerely, 
 
Freedom of Information Team 



   

Operations, Government Legal Department 
102 Petty France, Westminster 
London, SW1H 9GL 
FOI@governmentlegal.gov.uk 




