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Improving the experience for people
applying for and receiving PIP

Reduce unnecessary award reviews for people with lifelong or
degenerative conditions

A degenerative condition gets worse
over time.

People should not have an award
review if their condition is not
expected to improve.

The award review process and
communications should be improved.

This will reduce anxiety about award
reviews.
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Make the PIP2 form and guidance easier to use
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Improve the tone and language used by DWP
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Improve how reasonable adjustments are identified, delivered
and monitored

Reasonable adjustments are
changes that remove barriers for
disabled people.

People claiming PIP are able to
request reasonable adjustments
from DWP and Assessment Providers.

This helps people take part in the PIP
process equally.

DWP and Assessment Providers must
do this under the Equality Act 2010.

People’s individual needs must be met
consistently.
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People who need help with the PIP process should be able to
use advocacy services
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Give more personalised and joined-up support to people who
need it
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Reform assessments and
decision making

Create a clear framework for the PIP assessment process

A framework is a set of rules for how
work should be done.

It should explain how decisions are:
* made
» challenged or appealed

« corrected.

This should make assessments
more consistent, transparent and
better quality.
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Improve feedback after Mandatory Reconsiderations
and appeals

Mandatory Reconsiderations are
called MRs for short.

An MR is when DWP looks at a benefit
decision again.

Learning from MRs and appeals
should improve future assessments
and decisions.

Assessors should be accountable for
their decisions.

Provider performance measurements
should include information from
people’s complaints.
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Review how supporting evidence is used
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Review the 28-day hospitalisation rule and its guidance
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Improve how PIP assesses fluctuating conditions
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People should get an assessment method that meets
their needs
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Building a strong foundation for a
future benefit

Make accessible digital services available throughout the
PIP process

This should make the process easier
and more accessible for everyone.

This could include an online portal.

A portal is a secure website where
people can see and manage
information about their PIP.

Each person should own their
personal data.
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Improve the information collected about people applying
for PIP
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