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Product Safety Report

Wallbox Pulsar Max UK Electric Vehicle Charging Point

Aspect Details
Wall Box Chargers S.L.U. Made in Spain f#
Paseo Castellana, 95-PLT 28, 28046 Madrid, Spain YYYY-MM ‘&
SN: 1234567 UID: ABCDEFGH
REVX  Pulsar Max
|mages Esttg;g:::]ps:t.l::gMDOVAC, 50/60Hz, 32A (@40°C), 1P+N+PE
IEC 61439-7 ff EH[
-25°C to 50°C
[QR code]
& ce
— CA
PSD Number | 2608-0025
Product Type | Electrical appliances and equipment — Electric Vehicle Charging Point
Brand: Wallbox
Product Model: PLP2-0-2-2-F-xxx (for location of model number, please see
Identifiers image above)
Additional Identifier: Units mounted with part number 08 911 02* EV-gun
Product Wall-mounted electric vehicle charging station with mode 3 charging and
Description PEN fault detection.
Country of :
Origin Spain
Counterfeit No
Risk Level Low
Risk Type Fire
The product presents a low risk of fire due to a manufacturing defect
Risk which affects the internal output terminal block. This defect may cause
Description internal electrical connections to overheat during use, and may also
reduce the lifespan of the charger.
Wallbox SLU and Wallbox UK Limited have contacted owners of affected
. products directly. A software update will be issued and affected chargers
Corrective . . : . .
M will be inspected, with repairs or replacement parts provided where
easures
necessary.
For further information, contact Wallbox Customer Support.
Online

Marketplace

N/A

Notifier

Office for Product Safety and Standards

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/guidance/product-recalls-and-alerts
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