
​Happy Paws Spay-Neuter​

​July 11, 2026​

​Competition and Markets Authority (CMA)​

​General Enquiries​
​The Cabot, 25 Cabot Square​
​London​
​E14 4QZ​

​Subject: Vets market investigation: draft funding Order and Undertakings​

​Dear Competition and Markets Authority Team,​

​I am writing to share my views on the levy being proposed by the CMA and RCVS. I​
​apologise that I have not had the opportunity to examine the documents fully; however, I​
​do have concerns about the impact of the proposals on my business. Stakeholders such as​
​myself have the potential to be the most impacted by the changes of any veterinary​
​business owner in the industry.​

​I engaged enthusiastically in the initial CMA investigation because, having practised in the​
​UK for many years, I felt I had a useful perspective on unfair trade practices used by​
​corporate veterinary businesses, and saw opportunities for improvement that could benefit​
​the public and their pets.​

​Since then, I have started my own veterinary practice, which opened in February 2024. I set​
​up my clinic using less than £20,000. Our turnover for 2025 was approximately £100,000,​
​which was equal to the operating costs. I employ three staff, and generate economic​
​activity in a town where many commercial premises are empty and the town centre has​






