
 

                                             Product Safety Report 

 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 

Zhongshan Jinkairui Electrical Co., Ltd Heated 
Coaster/Mug Warmer 
Aspect Details 

Images 

 

PSD Number 2601-0341 

Product Type Electrical appliances and equipment - Coolers/Heaters 

Product 
Identifiers 

Barcode: X002E7IJHB 
Plug Model: JKR-330 
Plug/ Cable Manufacturer: Zhongshan Jinkairui Electrical Co., Ltd. 

Product 
Description 

Black mug warmer/heated coaster, with black power supply cord and 
plug. 

Country of 
Origin 

China  

Counterfeit No  

Risk Level High  

Risk Type Electric shock and fire  

Risk 
Description 

The product presents a high risk of electric shock and fire because poor-
quality internal electrical connections may loosen and arc during normal 
use. Arcing was observed during testing, indicating a risk of overheating, 
fire and accessible conductive parts becoming live. Concerns were also 
identified regarding the adequacy of insulation to prevent electrical 
breakdown.  
 
The product does not meet the requirements of the Electrical Equipment 
(Safety) Regulations 2016.  

Corrective 
Measures 

The import has been rejected at the border and destroyed. 

Online 
Marketplace 

N/A 

Notifier Local Authority Trading Standards  
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