
 

                                                                     Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 

 

Char-Broil Patio Bistro BBQ Grills 
Aspect Details 

Images 

   

PSD Number 2608-0120 

Product Type Electrical appliances and equipment – Electric Grills  

Product 
Identifiers 

Please see Annex A below for product identifiers.  
Sales period: October 2025 to December 2025 
Date codes: 2510, 2511, 2512 

Product 
Description 

Electric and charcoal barbeques for outdoor use. 

Country of 
Origin 

China  

Counterfeit No  

Risk Level Not provided 

Risk Type Electric shock 

Risk 
Description 

The product presents a risk of electric shock as it was found that the 

grounding wire for the heating element may not be fully tightened. This 

creates the potential for disconnection of the grounding wire and loss of 

fault protection, posing a risk of electric shock.  

 

The product does not meet the requirements of the Electrical Equipment 

(Safety) Regulations 2016.  

Corrective 
Measures 

The product has been recalled from end users and withdrawn from the 

market by Char-Broil Europe GmbH.  

 

Customers should cease use of the product immediately and contact 

Char-Broil Europe GmbH for a full replacement or repair kit at 

recalleurope@charbroil.com or 01993 884818, or consumers can visit 

Patio Bistro Line Recall_UK | Char-Broil®.  

Online 
Marketplace 

N/A 

Notifier Office for Product Safety and Standards  

https://www.gov.uk/guidance/product-recalls-and-alerts
mailto:recalleurope@charbroil.com
https://www.charbroil.co.uk/char-broil-patio-bistro-line-recall
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Annex A 
 

Product Name  Item Number  Model  Barcode 

Patio Bistro E2Coal  140255  26302401  4260547599733  

Patio Bistro E2Coal   140256  26302402  4260547599740  

Patio Bistro Cube E   140257  26301801  4260547599757  

Patio Bistro Cube E   140258  26301802  4260547599764  

 

https://www.gov.uk/guidance/product-recalls-and-alerts

