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does not agree with the CMA’s proposal for to display a “neutral” interstitial 

screen when a user clicks out of the app to an alternative destination. We believe even a 
neutral interstitial is an unnecessary obstacle which introduces friction and discourages 
end-users from completing transactions through alternative channels, contrary to the CMA’s 
open-choices objective. This mirrors the European Commission’s concern regarding  
disclosure “scare screen” in its non-compliance decision of 23 April 2025, where the 
Commission identified the recurrent presentation of  disclosure sheet as one of the 
restrictions rendering its steering terms non-compliant.  

 
 

We see multiple constraints around  that crucially give  a 
competitive advantage, so we believe even a “neutral” interstitial screen could be exploited 
to reduce our competitiveness and ultimately negatively impact consumer outcomes. 
 
We would therefore request that the CMA: 

●​ prohibits any screen that discourages, delays or deters completion of the steered 
transaction; 

●​ limits any permitted screen to a single, non-repeating, information-only notice; and 
●​ prohibits the use of risk, security or privacy warning language of the kind the 

European Commission saw as an impermissible restriction in its non-compliance 
decision of 23 April 2025 

​ ​ ​ ​ ​ ​ ​ ​                   

8 




