Response of Omnissa, LL.C Re:
SMS Investigation into Microsoft’s Business Software Ecosystem

Omnissa Response To Q1: The scope looks comprehensive. We would recommend adding
another area around proprietary interconnects (ala inner loops) that Microsoft has within their
product suite vs. adopting a more open ecosystem friendly approach.

Omnissa Response To Q2: No comment.

Omnissa Response To Q3: Al will have a profound impact on the capabilities of business
software as well as monetization and pricing models. Hence, it is even more critical to have
software platforms that enable customer choice vs. hampering it. Indiscriminate software
bundling will result in sub-optimal customer outcomes.



Omnissa Response To Q4: The issues identified look appropriate to us.

Omnissa Response To Q5: As mentioned earlier, interventions that can prevent inner loops and
encourage more openness and interoperability between software suites will benefit the UK
customer base.

Omnissa Response To Q6: No comment.



