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O u r R ef:  

3 J u n e 2 0 2 6  

D e ar C M A B usi n e ss S oft w ar e S M S T e a m , 

R E: M O W R e s p o ns e t o t h e C M A’s I n vit ati o n t o C o m m e nt i n t h e St r at e gi c M a r k et St at us  
In v e sti g ati o n i nt o Mi c r os oft’s b usi n e ss s oft w a r e e c os yst e m      

We writ e o n b e h alf of t h e M o v e m e nt f or a n O p e n We b ( “ M O W ”), a n o n -pr ofit or g a nis ati o n d e di c at e d 

t o pr o m oti n g a n o p e n a n d c o m p etiti v e w e b. We r ef er t o t h e I n vit ati o n t o C o m m e nt o n Mi cr os oft’s S M S 

st at us wit hi n t h e b usi n e ss s oft w ar e e c os yst e m (t h e “ I T C ”). 1  We t h a n k t h e C M A f or c o nsi d eri n g M O W’s 

s u b missi o n i n t h e I T C.  

I n bri ef, w e ar e c o n c er n e d a b o ut t h e c o m p ati bilit y of t h e C M A’s a p pr o a c h wit h its st at e d pri oriti e s a n d 

h o w its i n v e sti g ati o n will s af e g u ar d t h e i nt er e sts of c o ns u m er s a n d pr o m ot e j o bs a n d gr o wt h i n t h e U K.  

T h e C M A’s  Q u e sti o ns  

Q 1: Pl e as e gi v e y o u r vi e w s o n t h e p r o p os e d s c o p e of o u r i n v e sti g ati o n a n d c a n di d at e d e s c ri pti o ns 

of Mi c r os oft’s b usi n e ss s oft w a r e e c os yst e m.  

We s u p p ort t h e C M A’s i n cl usi o n of n u m er o us pr o d u cts a n d s er vi c e s a s p art of o n e si n gl e di git al a cti vit y  

w h er e t h e di git al a cti viti e s “ f ulfil t h e s p e cifi c p ur p os e of pr o vi di n g a s oft w a r e e n vir o n m e nt t h at e n a bl e s 

or g a nis ati o ns  t o p e rf or m w or k t as k s eff e cti v el y, s e c ur el y a n d at s c al e. ”2  D u e t o t h e v erti c al i nt e gr ati o n 

of t e c h n ol o gi c al s oft w ar e  a n d t h e diff er e nt l a y er s of t h e t e c h st a c k , s u c h m et h o d f or d e si g n ati o n fits t h e 

r e alit y of t h e w a y t h e e ntit y o p er at e s its b usi n e ss m o d el .   

Q 2: Pl e as e p r o vi d e a n y s u b missi o ns o r e vi d e n c e r el e v a nt t o t h e a v e n u e s of i n v e sti g ati o n w e h a v e 

s et o ut a b o v e. A r e t h e r e ot h e r iss u e s t h at t h e C M A s h o ul d t a k e i nt o a c c o u nt, a n d if s o, w h y ?  

A. I n t e r m s of i m p o rt a n c e t o U K g r o wt h a n d c o ns u m e r w elf a r e, b usi n e ss s oft w a r e d o e s n ot

a p p e a r t o b e t h e C M A’s hi g h e st p ri o rit y di git al m a r k et iss u e  a n d t h e C M A h as n ot

e x pl ai n e d w h y t his h as b e c o m e a p ri o rit y.

We a gr e e wit h t h e C M A t h at t h e w e b a n d a n y b usi n e ss st a c k s h o ul d b e i nt er o p er a bl e, w hi c h is cr u ci al 

i n f ost eri n g i n n o v ati o n a cr oss diff er e nt t e c h n ol o g y s e ct or s. We als o a gr e e t h at b usi n e ss c ust o m er s s h o ul d 

b e a bl e t o c h o os e diff er e nt pr o d u cts a n d s er vi c e s a cr oss t h e ir b usi n e ss s oft w ar e. H o w e v er , t h e f ut ur e of 
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t h e U K’s k n o wl e d g e e c o n o m y is b ei n g u n d er mi n e d b y s eri o us h e a d wi n ds, 3   f e w if a n y a p p e ar t o b e 

a d dr e ss e d i n t h e a n n o u n c e d i n v e sti g ati o n.   

O ur r e pr e s e nt ati o n of t h e “b ottl e n e c ks ” or “ c h o k e p oi nts ” is pr o vi d e d b el o w , w hi c h d e m o nstr at e s t h e 

l a y er s a n d t h e r el e v a nt c h o k e p oi nts w hi c h n e e d t o b e a d dr e ss e d  (i m a g e cr e at e d b y G o o gl e’s 

N ot e b o o k L M ). 

We ar e a w ar e t h at t h er e ar e n u m er o us iss u e s i n di git al m ar k ets f or  t h e C M A t o t a c kl e a n d d u e t o t h e 

li mit e d r e s o ur c e s, t h e C M A f oll o w s its pri oritis ati o n pri n ci pl e s t o d e ci d e w hi c h iss u e s t o pri oritis e, i n 

a c c or d a n c e wit h t h e C M A’s str at e gi c st e er f o c usi n g o n U K i n v e st m e nt a n d gr o wt h. T h e C M A als o 

f oll o w s t h e 4 Ps fr a m e w or k a n n o u n c e d at t h e e n d of 2 0 2 4 c o nsisti n g of p a c e, pr e di ct a bilit y, 

pr o p orti o n alit y a n d pr o c e ss. 4  D eli v eri n g at p a c e m e a ns i d e ntif yi n g k e y ar e a s of p arti c ul ar c o n c er n. 5  I n 

t er ms of pr o p orti o n alit y, it is a b o ut i nt er v e nti o ns w hi c h h a v e a cl e ar a n d dir e ct i m p a ct f or U K c o ns u m er s 

a n d b usi n e ss e s.  

Alt h o u g h M O W s u p p orts t h e C M A’s f o c us  of u n b u n dli n g a n d pr o m oti n g i nt er o p er a bilit y, w e 

r e s p e ctf ull y b eli e v e t h at t h e k e y e c os yst e m iss u e s d o n ot li e wit h Mi cr os oft’s b usi n e ss s oft w ar e  a n d t h at  

t h e r e m e di e s will m a k e n o diff er e n c e t o c o ns u m er pri c es, gr o wt h or j o bs i n t h e U K. T h er ef or e, t h e 

3  As n ot e d b y t h e r es p o ns e fr o m A n o n y m o us 5 ( “o n e of t h e w orl d’s l a r g est p u blis h ers ”)  t o t h e C M A’s c o n s ult ati o n o n t h e c o n d u ct r e q uir e m e nts 

i n t h e G o o gl e S e ar c h & S e ar c h A d v ertisi n g D M C C A i n v e sti g ati o n: 

B y b ei n g t h e “ hi g h w a y r at h er t h a n t h e d esti n ati o n ” , G o o gl e cr e at e d o n e of t h e bi g g est c o m p a ni es i n hist or y, b ut t h at  “t h at m o d el 

is o v er. G o o gl e i s n o w r e b uil di n g t h e ms el v es a s t h e d esti n ati o n n ot t h e hi g h w a y ”, t his dir e ctl y aff e cts c o ns u m er s a n d e v er y b usi n e ss 

wit h a w e bsit e a n d “ C o ns u m er c h oi c e is r e pl a c e d wit h G o o gl e’s c h oi c e . ” T his is of t h e hi g h est pri oriti es w h e n c o nsi d eri n g c o ns u m er 

i m p a cti n g  di git al  a cti vit y  t h at  n e e ds  t o  b e  i n v esti g at e d  b y  t h e  C M A. 
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l o gi c al co n n e cti o n b et w e e n t h e C M A’s p u blis h e d pri oriti e s a n d its d e cisi o n t o e x p e n d eff orts a n d 

r e s o ur c e s o n t his i n v e sti g ati o n is u n cl e ar .  

We n ot e t h at t h e fi n di n g of S M S d o e s n ot m e a n t h at t h e C M A fi n ds a n y e vi d e n c e of wr o n g d oi n g, w hi c h 

will b e s u bj e ct t o a s e p ar at e i n v e sti g ati o n u n d er t h e D M C C A r e m e d y p h a s e . T h e r e m e d y r e q uir e s 

e x p e n di n g f urt h er r e s o ur c e s o n r e m e d y d e si g n, i m pl e m e nt ati o n a n d m o nit ori n g, w hi c h w e d o n ot b eli e v e 

s h o ul d b e t h e f o c us of t h e C M A’s r e s o ur c e s.  

T h e C M A r ef er s  t o t h e C M A’s Cl o u d M ar k et I n v e sti g ati o n  ( c o n cl u d e d o n 3 1 J ul y 2 0 2 5), w hi c h i d e ntifi e d 

a nti -c o m p etiti v e iss u e s i n t h e cl o u d i n d ustr y. If t h e C M A’s f o c us i n t his i n v e sti g ati o n is t o a d dr e ss t h e 

iss u e s i d e ntifi e d i n t h e Cl o u d MI, t h e C M A’s c o n c er ns r e g ar di n g Mi cr os oft’s a bilit y t o l e v er a g e b usi n e ss 

s oft w ar e i nt o cl o u d s er vi c e s c a n n ot b e a ss e ss e d i n is ol ati o n. T h e Cl o u d MI  i d e ntifi e d c o n c er ns r el ati n g 

n ot o nl y t o Mi cr os oft, b ut als o t o A W S a n d G o o gl e Cl o u d  r e g ar di n g e gr e ss f e e s a n d t h e c o n c e ntr ati o n  

of pl a y er s i n t h e i nfr a str u ct ur e a s a s er vi c e m ar k et . W h er e t h e C M A c h o os e s t o i n v e sti g at e o n e pr o vi d er 

w hil e d e cli ni n g t o p ur s u e e q ui v al e nt S M S i n v e sti g ati o ns i nt o ot h er pr o vi d er s o p er ati n g at a dj a c e nt l e v els 

of t h e s a m e e c os yst e m, it s h o ul d cl e arl y e x pl ai n t h e b a sis f or t h at disti n cti o n. Ot h er wis e, t h er e is a ris k 

t h at m ar k et p arti ci p a nts p er c ei v e t h e D M C C A r e gi m e a s b ei n g a p pli e d s el e cti v el y r at h er t h a n a c c or di n g 

t o a c o nsist e nt s et of c o m p etiti v e pri n ci pl e s. T h e C M A w o ul d als o n e e d e vi d e n c e fr o m t h e ot h er l ar g e 

cl o u d s er vi c e s pr o vi d er s t o b e a bl e t o eff e cti v el y a ss e ss t h e m ar k et iss u e s t h at n e e d t o b e a d dr e ss e d.   

We u n d er st a n d t h at t h e C M A h a s e n g a g e d i n pr e -S M S i n v e sti g ati o n i nf or m al n e g oti ati o ns wit h 

Mi cr os oft a n d A W S  w h o h a v e  “ s et o ut a cti o ns o n cl o u d e gr e ss f e e s a n d i nt e r o p e r a bilit y t o s u p p ort 

gr e at e r c h oi c e f or b usi n e ss e s a n d p u bli c s e ct or o r g a niz ati o ns  i n t h e U K. ”6  T h e C M A’s r e a s o ni n g b e hi n d 

c o n d u cti n g a n S M S i n v e sti g ati o n i nt o Mi cr os oft b ut n ot  A W S ( a n d G o o gl e Cl o u d) r e m ai ns el usi v e.  

We ar e als o c o n c er n e d t h at b y r ef usi n g t o r e ctif y t h e iss u e s i d e ntifi e d i n t h e Cl o u d MI, t h e C M A  m a y 

als o b e cl os e t o f aili n g t o us e its D M C C A p o w er s t o f ulfil its d uti e s u n d er Arti cl e 3 6 0 of t h e Tr a d e a n d 

C o o p er ati o n A gr e e m e nt ( “ T C A ”) 7  b et w e e n t h e U K a n d t h e E U . 

F or a n y i n v e sti g ati o n t h at is c o m m e n c e d, t h er e s h o ul d b e a cl e ar e x pl a n ati o n of t h e s c al e  of b e n efits 

s u c h a s r e d u ci n g pri c e s, b o osti n g gr o wt h, cr e ati n g n e w j o bs , i m pr o vi n g U K pr o d u cti vit y a n d 

i nt er o p er a bilit y t h at e n h a n c e s c o m p etiti o n of U K b usi n e ss r el ati v e t o U S i n c u m b e nts.  

I n A n n e x 1, w e s u m m aris e t h e i n v e sti g ati o ns i n di git al m ar k ets t h at t h e C M A h a s o p e n e d a n d t h eir st at us. 

I n o ur vi e w, t h er e ar e ot h er iss u e s t h at ar e m or e pr e ssi n g a n d w arr a nt t h e C M A’s att e nti o n  t h at c a n 

d eli v er m e a s ur a bl e b e n efits f or t h e U K e c o n o m y  a s f oll o ws. A bs e nt a n y j ustifi c ati o n t o t h e c o ntr ar y, t h e 

C M A’s c h oi c e s o n t h e pri oritis ati o n of r e s o ur c e s o n t his i n v e sti g ati o n r at h er t h a n t h e f oll o wi n g iss u e s 

ar e u n cl e ar.  

• T h e c ost of di git al a d v e rtisi n g o n h o us e h ol ds

T his w a s i d e ntifi e d b y t h e C M A a s e arl y a s 2 0 2 0 b ei n g at £ 5 0 0 p er h o us e h ol d 8  a n d t h at G o o gl e’s r et ur n 

o n c a pit al i n 2 0 1 8 w a s 4 0 % a n d F a c e b o o k’s w a s 5 0 %. 9  T h e c ost  fi g ur e is e sti m at e d t o b e at o v er £ 1, 0 0 0 

p er h o us e h ol d s o a d dr e ssi n g a nti -c o m p etiti v e pr a cti c e s i n t h e s e m ar k ets w o ul d dir e ctl y r e d u c e c osts t o 

b usi n e ss e s a n d c o ns u m er s  at a m u c h l ar g er s c al e . H o w e v er, t h er e h a v e b e e n n o r e m e di e s i m p os e d b y 

t h e C M A i n di git al a d v ertisi n g ( w h et h er di git al a d v ertisi n g or s e ar c h a d v ertisi n g).  

6  C M A a n n o u n c es p a c k a g e of a cti o ns o n b u si n es s s oft w ar e a n d cl o u d s er vi c es - G O V. U K  
7  Tr a d e a n d C o o p er ati o n A gr e e m e nt b et w e e n U K a n d E U  
8  O nli n e pl atf or ms a n d di git al a d v ertisi n g m ar k et st u d y  ( 2 0 2 0), p ar a 9 of t h e I ntr o d u cti o n a n d p ar a 6. 2 1. 
9  O nli n e pl atf or ms a n d di git al a d v ertisi n g m ar k et st u d y  ( 2 0 2 0), p ar a 1 2 of t h e I ntr o d u cti o n a n d p ar a 2. 7 8. 
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We n ot e t h at t h e C M A is i n v e sti g ati n g c ert ai n iss u e s u n d er t h e D M C C A r e gi m e ( s u c h a s G o o gl e’s S e ar c h 

& S e ar c h A d v ertisi n g a n d G o o gl e & A p pl e’s M o bil e Pl atf or m) b ut n o r e m e di e s r e g ar di n g a d v ertisi n g 

h a v e b e e n i m pl e m e nt e d a n d t h e d el a y is u n cl e ar  ( e s p e ci all y c o nsi d eri n g t h e E U’s m or e a d v a n c e d D M A, 

w hi c h t h e C o m missi o n h a s f o u n d i n A pril 2 0 2 6 is fit f or p ur p os e1 0 ). 

T h er e h a s b e e n n o C M A u p d at e r e g ar di n g a n i n v e sti g ati o n i nt o M et a’s pr a cti c e s i n di git al a d v ertisi n g 

n or s o ci al m e di a.  

• M o bil e b r o w s e r s

T h e C M A f o u n d t h at G o o gl e a n d A p pl e’s r ul e s a n d d e si g n c h oi c e s i n t h eir r e s p e cti v e br o w s er s li mit 

c o m p etiti o n i n alt er n ati v e br o w s er s. I n a d diti o n, t h e r e v e n u e s h ari n g a gr e e m e nt b et w e e n G o o gl e a n d 

A p pl e r e d u c e s i n c e nti v e s t o c o m p et e 1 1  a n d pr o vi d e s e x cl usi v e us e of A p pl e us er s d at a t o G o o gl e . T h e 

c o m bi n ati o n aff e cts pri c e s f or o nli n e pr o d u cts i n t h e U K a n d ti e s u p b ot h s u p pli er s of o p er ati n g s yst e ms 

us e d o n h a n ds ets t h at ar e us e d b y t h e v a st m aj orit y of U K c o ns u m er s.   

We ar e a w ar e t h at t h e C M A is pl a n ni n g t o a d dr e ss t h e s e iss u e s a s p art of t h e M o bil e Pl atf or m D M C C A 

i n v e sti g ati o ns b ut t h e C M A’s G o o gl e M o bil e Pl atf or m  r o a d m a p s a ys t h e y will c o nfir m pri oritis ati o n of 

t h e s e iss u e s at s o m e p oi nt i n 2 0 2 6 . We b eli e v e t h e C M A’s c h oi c e s o n pri oritis ati o n f or c o ns u m er s ar e 

m a nif e stl y i n c o nsist e nt wit h its st at e d g a ols.   

• A p pl e’s I T P a n d A T T

A s e arl y a s 1 0 J u n e 2 0 2 2, t h e C M A i d e ntifi e d A p pl e’s a n d G o o gl e’s pri v a c y c h a n g e s a n d t h eir i m p a ct 

o n c o m p etiti o n. 1 2  T h e C M A’s A p pl e M o bil e Pl atf or m r o a d m a p st at e s t h at t h e y will n ot p ur s u e t h e s e 

iss u e s i n t h e fir st h alf of A p pl e’s S M S d e si g n ati o n p eri o d (i. e., n ot u ntil 2 0 2 8).  

Q 3: W h at a r e y o u r vi e w s o n h o w b usi n e ss s oft w a r e m a y e v ol v e i n f ut u r e, i n cl u di n g as a r e s ult of  

A I a n d i n c r e as e d cl o u d a d o pti o n, a n d h o w Mi c r os oft’s b usi n e ss s oft w a r e e c os yst e m mi g ht b e 

aff e ct e d b y t h e s e c h a n g e s ?  

Eff orts t o str e n gt h e n n ati o n al di git al a n d cl o u d s o v er ei g nt y is li k el y t o a d v er s el y i m p a ct Mi cr os oft’s 

p ositi o n i n t h e m ar k et. Alt er n ati v e s t o Mi cr os oft’s s er vi c e s ar e i n us e a n d ar e p ossi bl e. F or e x a m pl e, 

Fr a n c e h a s m o v e d fr o m Wi n d o w s O S t o Li n u x1 3  a n d t h e D ut c h p arli a m e nt p a ss e d ei g ht m oti o ns ur gi n g 

its g o v er n m e nt t o m o v e p u bli c s er vi c e s off A m eri c a n pl atf or ms e ntir el y 1 4   a n d S wit z erl a n d m a y b e 

f oll o wi n g s uit als o.1 5  At t h e w h ol e s al e l e v el, b usi n e ss pr o vi d er s ar e mi gr ati n g t o cl o u d pr o vi d er s i n t h e 

E U.  

T h e E U ’s Cl o u d S o v er ei g nt y Fr a m e w or k1 6  a n d t h e E ur o St a c k 1 7  a r e als o w ell u n d er w a y. 

I n a d diti o n, t h er e is t h e gr o wt h of c o nt ai n eris ati o n, w hi c h A W S l e v er a g e s a n d d e s cri b e s a s a m et h o d t h at 

“ b u n dl e s a n a p pli c ati o n’s c o d e wit h all t h e fil e s a n d li br ari e s it n e e ds t o r u n o n a n y i nfr astr u ct ur e ”. 1 8  I n 

ot h er w or ds, t his m a k e s a p pli c ati o ns p ort a bl e a cr oss n u m er o us cl o u d pl atf or ms. A W S h a s i n v e st e d 

1 0  htt ps:// di git al -m ar k ets -a ct. e c. e ur o p a. e u/r e vi e w -hi g hli g hts -di git al -m ar k ets -a ct -r e m ai ns-fit-p ur p os e -a n d -h as -p ositi v e -i m p a ct-2 0 2 6 -0 4 -2 8 e n   
1 1  C M A M o bil e Br o ws er s a n d Cl o u d G a mi n g  Fi n al D e ci si o n R e p ort  ( 1 2 M ar c h 2 0 2 5), c h a pt er 9. 
1 2  C M A M o bil e E c os yst e m s M ar k et St u d y ( 1 0 J u n e 2 0 2 2), A p p e n di x J , w hi c h s et s o ut A p pl e’s pri v a c y c h a n g es a n d t h eir i m p a ct o n 
c o m p etiti o n.  
1 3  htt ps:// u k. p c m a g. c o m/ o p er ati n g -s yst e ms/ 1 6 4 3 6 5/fr a n c e -ki c ks -wi n d o ws -t o-t h e-c ur b -pi v ots -t o-li n u x-os   
1 4  htt ps:// w w w.t h er e gist er. c o m/ off -pr e m/ 2 0 2 5/ 0 3/ 1 9/ti m e -t o-dit c h -us -t e c h-s er vi c es-s a ys-d ut c h -p arli a m e nt/ 4 1 1 1 2 9   
1 5  htt ps:// w w w. e ur o p es a ys. c o m/ c h/ 5 2 6 3 4/   
1 6  htt ps:// c o m missi o n. e ur o p a. e u/ d o c u m e nt/ d o w nl o a d/ 0 9 5 7 9 8 1 8 -6 4 a 6 -4 d d 5 -9 5 7 7 -4 4 6 a b 6 2 1 9 1 1 3 e n ?fil e n a m e = Cl o u d -S o v er ei g nt y -
Fr a m e w or k. p df   
1 7  htt ps:// e ur ost a c k. e u/   
1 8  htt ps:// a ws. a m a z o n. c o m/ w h at -is/ c o nt ai n eri z ati o n/ # w h at-ar e -c o nt ai n eri z ati o n -us e -c as e s --1 u 8 1 a e 8  
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heavily in Docker support, Kubernetes, Amazon ECS and EKS.19 We believe that the CMA should also 

prioritise DMCCA investigations into Amazon’s AWS service.  

Q4: Please give your views on whether the issues outlined in this section are the right ones for the 

CMA to focus on, or whether there are others we should consider. 

As mentioned above to Q1, we believe that the issues the CMA is focusing on are unlikely to deliver the 

meaningful results in the market and that the Cloud Market Investigation, Mobile Ecosystems Market 

Study, Mobile Browsers and Cloud Gaming investigation, Privacy Sandbox commitments process and 

Search investigations have each identified significant competition concerns affecting broad segments of 

the UK economy. 

Yet, many remain unresolved or subject only to voluntary commitments. Before initiating further 

resource-intensive interventions, the CMA should demonstrate how the proposed investigation will 

produce tangible benefits in terms of lower prices, greater innovation, increased investment, improved 

interoperability or stronger UK competitiveness. 

Furthermore, pricing outcomes observed in Microsoft's business software ecosystem may not 

necessarily reflect conduct specific to Microsoft alone, but could also arise from broader commercial 

and accounting approaches adopted across the industry. Where the CMA may provide useful insight and 

guidance for the benefit of users would be in establishing baseline information on accounting standards 

and how costs are assessed by different businesses, which then translate into prices for wholesale 

offerings and retail pricing.  

To compare different offers from different players would, we suggest, require an investigation into the 

different suppliers (such as AWS and Google Cloud) so that the CMA can compare and contrast pricing 

models. Investigating Microsoft’s practices in isolation risks overlooking models by alternative 

providers and lead to an incomplete picture of competition within the broader ecosystem. Instead, a 

comparative assessment would allow the CMA to evaluate whether pricing practices reflect common 

industry approaches to cost allocation, bundling and pricing.  

Q5: Please give your views on whether there are potential interventions that are likely to be 

necessary and which may be effective, proportionate and have benefits for UK users and 

consumers. 

As described above, since it is focused on business software, we see only a limited relevance of this 

investigation to UK consumers.  

Q6: What are/ the key lessons the CMA should draw from measures imposed on Microsoft, in 

respect of its business software ecosystem, in other jurisdictions? 

We have referred above to the different government actions that are looking to move workloads away 

from Microsoft. We also note that the Japan Fair Trade Commission (or JFTC) is also investigating 

Microsoft’s software or services (named as Windows Server, Windows Client, Microsoft SQL Server, 

Microsoft 365, Visual Studio, etc.) and the provision of cloud service Microsoft Azure under its 

competition laws.20 The JFTC provides a useful diagram of the investigated conduct which the CMA 

may find valuable in assessing the position: 

19 https://docs.aws.amazon.com/decision-guides/latest/containers-on-aws-how-to-choose/choosing-aws-container-service.html 
20 Investigation opened on 4 March 2026: https://www.jftc.go.jp/en/pressreleases/yearly-2026/March/260304.html  
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A n n e x 1 –  Ti m eli n e of C M A M a r k et St u di e s / I n v e sti g ati o ns  i n di git al m a r k et s a n d cl o u d

D at e s I n v e sti g ati o n Fi n di n g C u r r e nt st at us
1 J ul y 2 0 2 0 O nli n e Pl atf o r m s a n d 

Di git al A d v e rtisi n g 
M a r k et St u d y

T h e pr o bl e ms i d e ntifi e d i n t h e s e 

m ar k ets ar e wi d e -r a n gi n g a n d s elf-

r ei nf or ci n g (i n cl u di n g i n s e ar c h, 

s o ci al m e di a a n d di git al 

a d v ertisi n g). 

I nst e a d of m a ki n g a m ar k et r ef er e n c e, 

t h e C M A r e c o m m e n d e d t h at a n e w 

r e g ul at or y a p pr o a c h w a s n e e d e d, 

w hi c h c a n t a c kl e a r a n g e of c o n c er ns 

si m ult a n e o usl y, wit h p o w er s t o a ct 

s wiftl y.

D ef err e d t o t h e D M C C A .

3 M a r c h 2 0 2 1  
– 2 1 A u g ust
2 0 2 4

A p pl e’s A p p St o r e C a s e o p e n e d  d u e t o s us p e ct e d 

br e a c h e s of c o m p etiti o n l a w i n 

r el ati o n t o t h e distri b uti o n of a p ps. 

T h e C M A cl os e s t h e C A 9 8 c a s e s 
a g ai nst A p pl e .

D ef err e d t o t h e D M C C A .
1 5 J u n e 2 0 2 1 
– 1 0 J u n e
2 0 2 2

M o bil e e c os yst e m s  

T h e C M A l a u n c h e s a 
m ar k et st u d y i nt o 
m o bil e e c os yst e ms 
wit hi n 4 br o a d t h e m e s 
(i n cl. m o bil e a p ps).

M o bil e E c os yst e ms M ar k et St u d y 
Fi n al R e p ort  –  S e e C h a pt er 8 –  
P ot e nti al I nt er v e nti o ns.

T h er e is “ a str o n g c as e f or 

i nt e r v e nti o ns” t o o p e n u p 

c o m p etiti o n a n d a d dr e ss t h e h ar ms. 

D ef err e d t o t h e D M C C A. 

1 0 J u n e 2 0 2 2  
– 2 1 A u g ust
2 0 2 4

G o o gl e Pl a y C a s e o p e n e d  d u e t o s us p e ct e d 
br e a c h e s of c o m p etiti o n l a w i n 
r el ati o n t o t h e distri b uti o n of a p ps.

T h e C M A cl os e s t h e C A 9 8 c a s e  

a g ai nst G o o gl e

D ef err e d t o t h e D M C C A .

2 2 N o v e m b e r 
2 0 2 2 –  1 2 
M a r c h 2 0 2 5

M o bil e B r o w s e r s & 
Cl o u d G a mi n g

T h e Fi n al D e cisi o n  fo u n d A E Cs i n 

n u m er o us m ar k ets  ( s e e c h a pt er 1 0).

D ef err e d t o t h e D M C C A .

5 O ct o b e r 
2 0 2 3  –  3 1 J ul y 
2 0 2 5

Cl o u d S e r vi c e s T h e C M A p u blis h e s  fi n al d e cisi o n 
r e p ort i n t h e cl o u d s er vi c e s m ar k et 
i n v e sti g ati o n.

D ef err e d t o t h e D M C C A . 

1 4 J a n u a r y 
2 0 2 5  –  
o n g oi n g 

G o o gl e S e a r c h & 
S e a r c h A d v e rtisi n g  

R o a d m a p of r e m e di e s  p u blis h e d o n 

2 3 J u n e 2 0 2 5.

Fir st c o n d u ct r e q uir e m e nts e x p e ct e d i n 
2 0 2 6 .

2 3 J a n u a r y 
2 0 2 5 –  
o n g oi n g 

G o o gl e’s M o bil e 
Pl atf o r m

R o a d m a p of r e m e di e s  p u blis h e d o n 

2 3 J ul y 2 0 2 5.

C o m mit m e nts f or G o o gl e’s Pl a y St or e  
a gr e e d wit h G o o gl e  ( 1 A pril 2 0 2 6). 

A nti -st e eri n g c o m mit m e nts e x p e ct e d 
i n 2 0 2 6.

2 3 J a n u a r y 
2 0 2 5 –  
o n g oi n g

A p pl e’s M o bil e 
Pl atf o r m

R o a d m a p of r e m e di e s  p u blis h e d o n 

2 3 J ul y 2 0 2 5.

C o m mit m e nts f or A p pl e’s A p p St or e 
a gr e e d wit h A p pl e  ( 1 A pril 2 0 2 6). 

A nti -st e eri n g c o m mit m e nts e x p e ct e d 
i n 2 0 2 6.




