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Recent migrations to live service
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Enhanced approach to listed building assessment

Local authorities have
often identified listed
building data, as one of
the most complex and
time-consuming aspects
of their local land
charges (LLC) migration.
To enhance this element
of the service, we

are streamlining and
improving how the data
is assessed.

{ back to contents

As part of this work the LLC Quality
Assurance (QA) team has introduced
a new automated process. This
change enhances how listed building
data is validated during migration,
by building on policy and quidance
developed in partnership with Historic
England, Cadw and local authority
stakeholders. It also provides

an additional way to ensure the
completeness of the data.

The new process automatically
compares the geometries supplied
by the local authority with spatial
data held by Historic England and/or

Cadw. This helps to identify if a dataset
is complete, allowing the QA team to
provide clear, targeted guidance on
any area of concern. Local authorities
can then review the findings with
one-to-one support from our delivery
teams.

Several local authorities who have
been through the new process have
provided positive feedback. Many have
said it provides a valuable additional
layer of assurance before their

listed building data is made publicly
available.
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Register now for our upcoming originating authorities webinar

Join our free, online
webinar for originating
authorities (OAs) on 21
July 2026, from 11:00
- 12:00, via Microsoft
Teams.

Register now

This webinar is designed

for OAs: national parks,
county councils and other
originating authorities who
are going through migration
or have not yet begun. The
session will provide OAs
with practical information
and resources needed to
successfully Fulfil their role.

{ back to contents

In this webinar, we will cover:

— the latest update on the LLC
Programme and end of programme
planning, including where local
authorities currently stand in the
migration process

— your legal responsibilities for
registering local land charges and
what that means in practice

— roles and responsibilities
throughout the migration journey

— why data quality matters, what data
is needed, and how to provide it

— preparing for live service

Your data, and compliance with
statutory obligations are vital to the
success of the programme. This is your
chance to ask questions, hear directly
from programme experts and get the
clarity you need.
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https://www.eventbrite.co.uk/e/ooa-webinars-tickets-1988476477673?aff=oddtdtcreator

Implementing a new Ordnance Survey
map capability into the Search service

We are switching the
maps across all HM
Land Registry services
to a new internal

map capability, using
Ordnance Survey data.

In June 2025, we introduced the new
map into our Search for local land
charges service alongside the existing
map. We also added a map switcher
so users could compare both versions
and share their feedback.

User feedback has given us confidence
that the new map meets their needs
and can fully replace the existing map.

{ back to contents

Benefits the new map brings include:

—street names and house numbers
are clearer.

— ‘Select area from map’ function
captures more features from the
map to create the search extent.

Feedback on the new map has been
overwhelmingly positive. Analytics
show that 98.23% of users switch to
or stay on the new map. Only 1.77%
stayed on or returned to the original
map.

We will remove the original map, and
the map switcher pages by the end of
September 2026. Users will be notified
in advance through messages within
the service, and we will issue a release
notice when the work is complete.

We welcome your continued feedback
on the new map, and the Search for
Local Land Charges service, through
the feedback link in the service.
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Introducing the Live Service Manual

The Service Performance
Integration team have
created a new Live
Service Manual for local
authorities (LAs), who
have migrated their
data onto the Local Land
Charges (LLC) Register.

{ back to contents

The new resource contains all the
information and guidance that LAs
need to confidently manage their LLC
data. It covers handover information,
guidance on using the Maintain system,
a useful glossary of LLC terminology,
and much more, all in one place.

Whether you are navigating the post-
migration period or need a quick,
reliable reference for day-to-day
operations, the Live Service Manual is
here to support you.

Access the document on GOV.UK.



https://www.gov.uk/government/publications/local-land-charges-live-service-manual

We want your feedback!

Have your say! Help us improve our
GOV.UK pages.

We want to make sure our GOV.UK
pages are providing the information
you need, in a way that works for you.

To share your views and preferences,
please take a few minutes to complete
our short survey.

The survey should take less than 5
minutes to complete, and your answers
will remain anonymous.

Your feedback will help us to make
meaningful improvements to our pages,
S0 we can better serve you.
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https://forms.office.com/Pages/ResponsePage.aspx?id=qAljI0soV06ns_x2dzb2nY79Qgv3A45JnjuVcenifLJURjJNNkUzRTUzUzBFVlBMRk02SzJPMkxLVC4u

Save the date - our regional workshops return in November

We are hosting two
regional workshops in
November 2026, and we
would love you to join
us.

These workshops are for local and
other originating authorities who
have not completed the migration
process. The events offer practical,
hands-on support from people who
can help - whether you're facing data
complexities, system issues, resource
pressures, or other challenges.

On the day, you'll be able to network
with peers, speak directly with local
land charges teams, and get advice
from subject experts. Previous
workshops received positive feedback,
one attendee said: "The whole day
was valuable. The full content of
the day was informative, and | have
taken away lots of useful pointers
and feel confident and excited to
begin our migration journey."

{ back to contents

We want these workshops to meet
your needs. If there is a topic you
would like us to cover, or a challenge
you would like addressed, email
llcproject@landregistry.gov.uk. Your
suggestion will be incorporated into
the agenda.

Workshop dates
— 12 November - North England
— 19 November - South England

More details, including venue locations,
agenda timetable and registration link
will be shared soon.

With important programme milestones
on the horizon, now is the time to make
sure your migration is on track, we look
forward to seeing you there.
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West Suffolk Council recognised for Local Land Charges service

West Suffolk Council

has been named runner-
up in the Best Migrated
Local Authority category,
at the 2026 Land Data
Awards for Excellence.
This is the latest in a
series of recognitions for
the council's local land
charges service.

West Suffolk

,—\"‘-—-‘J
Council
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For the award, HM Land Registry
(HMLR) selects recipients based

on key performance criteria, which
includes the speed of registrations
and the accuracy of entries. Having
won the same award in 2024, their
continued recognition reflects a team
that consistently delivers a high
standard of service. To acknowledge
their high-quality data standards,
HMLR presented the council with a
certificate of recognition.

Cllr Frank Stennett, Cabinet Member
for Growth, said:

"Buying or selling a house is
stressful. The professional pride of
our service is making a difference
in helping prevent further delays
to sales so that people can move
into their new home. | am delighted
to see this independent national
recognition for the professional
excellence of our service."

West Suffolk Council is one of several
local authorities delivering an excellent
local land charges service, since
migrating to the Local Land Charges
Register.
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Upcoming events

Members of the

Local Land Charges
Programme will be
attending a series of
events in the coming
months and we would
love to see you there.

{back to co t\ents
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You can view the Full list of events below:

Event Date

Annual Mortgage Conference 2026 8 July 2026

Local Government Association Conference 7 -9 July 2026

Location

Bournemouth
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https://www.ukfinance.org.uk/events-training/annual-mortgage-conference-2026?_cldee=4e0avY06DwwHYg7eLLs6TtIQfYePvnygUQRZdhM1lEuAPVSW_5ni3YJWA45ysfvJnnbCB93DMJxVSM3zZqHIdw&recipientid=contact-51a93849ec27ee1199656045bdc1e25e-753ab6d2a9fe4fd48f27add29de3a45d&esid=a598bf23-c2e7-f011-8406-000d3a7fa392
https://localpartnerships.gov.uk/events/lga-conference-2026/

The LLC Register cost savings

Since it launched in 2018, the
LLC Register has

— saved customers over
£4.4 million in search fees

— saved users an average of
12.7 days to obtain an LLC
search result

— migrated more than
9.1 million charges from
157 local authorities to the
register.
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Figures accurate up to the end of May 2026
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https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities

IThe hational LLC Register - total number of searches

Since July 2018,
we have recorded

435,429 ::.
1,082,200
2 7 417 y 7119500

Search figures accurate up to the end of May 2026
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Useful links

— We have numerous case studies
with top tips from previously
migrated local authorities.

— The Local Land Charges
Programme page has a list
of local authorities who have
migrated their data to the LLC
Register and further details about
the programme.

— Migrating your local land
charges service provides all
the migration information local
authorities need.

— Practice quide 79: Local Land
Charges explains how to change
the register, obtain searches and

the compensation protocol for LAs

in live service.
— To access the LLC Register, you

can search for local land charges

on land and property. Business
customers can also access it
through their portal accounts or
Business Gateway.

{ back to contents

The local land charges news page
will keep you updated on:

— important updates
— monthly newsletters
— case studies

— blogs

— webinars

GOV.UK



https://www.gov.uk/government/publications/local-land-charges-migration/key-learnings-from-completed-local-authority-migrations
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fhm-land-registry-local-land-charges-programme%2Flocal-land-charges-programme%23local-authorities&data=05%7C02%7CRachel.Langthorne%40landregistry.gov.uk%7C5e39e2fd200442f2ccf308ddeeaf8305%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638929159939849791%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=acPSVJYe3C5Ft0XdGQQINIlDZoRJBvsGcJQwxCJksJE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fhm-land-registry-local-land-charges-programme%2Flocal-land-charges-programme%23local-authorities&data=05%7C02%7CRachel.Langthorne%40landregistry.gov.uk%7C5e39e2fd200442f2ccf308ddeeaf8305%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638929159939849791%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=acPSVJYe3C5Ft0XdGQQINIlDZoRJBvsGcJQwxCJksJE%3D&reserved=0
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