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Parole Board Complaint Form	




Please read the Parole Board’s Complaints - Policy and Procedures before completing and sending us this Complaint form. Your completed form can be submitted by post to: The Complaints Team, The Parole Board, 3rd Floor, 10 South Colonnade, London, E14 4PU or via email to complaints@paroleboard.gov.uk. 

The Parole Board endeavours to acknowledge all complaints within 7 working days and respond to all complaints within 4-6 weeks of receipt. Where it is not possible to meet this timeframe, an update will be issued to the sender.

Please be aware that this form is not intended for complaints about decisions or directions issued by a Parole Board panel. It is not in the Complaints Team remit to investigate concerns related to decision-making, directions, procedural actions, or final outcomes from panel members. If you need to challenge these matters, you must do so through Judicial Review or Reconsideration, if those options apply. The complaints policy does not cover Judicial Reviews or Reconsiderations; to pursue these legal actions, contact the Litigation Team at the Parole Board. Keep in mind that strict deadlines apply to these processes.

If your correspondence is a complaint about the practice or conduct of a Panel member or a member of staff at the Parole Board or dissatisfaction with an aspect of its operational service, then please continue to complete this form.

Complaints under the complaints policy must be submitted within 3 months of the event occurring.

Please let us know if you have a disability which is relevant to your complaint or if you require, particular adaptations or assistance with reading and/or writing.



Your details:

	Full Name:
	


	Organisation (if applicable):
	


	Contact Address:
	


	Contact Email Address:
	







Details about your complaint:

	Name of person(s) you are complaining about (if applicable):

	




	Date of Hearing or incident(s) and prisoner name and number:

	




	Where the incident(s) you are complaining about happened (if applicable):

	




If you are complaining about a breach of our Codes of Conduct, please try to tell us which parts of the Code you think have been breached. 

Nature of your complaint:

	Please include as much detail as possible:

	
























[bookmark: _Hlk75940380]In order to investigate this complaint, it may be necessary to share the above information with relevant departments within the Parole Board, Parole Board Members and external witnesses. The above information will only be shared for the sole purpose of the complaint investigation. 
Please confirm below if you give consent to share.
Consent to Share: Yes/No
Date Form Submitted: 
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