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Date: 17 March 2026

Dear I
Re: Freedom of Information Act 2000 (FOIA) Request

Thank you for your email of 17 February in which you requested from the Insolvency Service
(the agency):

e The number of disqualified directors and criminal convictions that relate to BBLs /
COVID-19 loan fraud

e A figure for monies recouped via disqualifications (and subsequent compensation
orders)

e The total monetary value of public funds recovered so far in relation to fraud involving
COVID-19 loan schemes.

Your request has been dealt with under the Freedom of Information Act 2000 (FOIA).

| can confirm the agency holds some of the information that you have requested and | have
provided answers to your questions below:

e The number of disqualified directors and criminal convictions that relate to BBLs /
COVID-19 loan fraud

Since the Covid-19 loan scheme began in 2020, bounce back loan’s (BBL) have been
identified as an allegation in 2,700 company director disqualifications and 81 criminal
convictions.

e A figure for monies recouped via disqualifications (and subsequent compensation
orders)

Please see table below, this shows funds recovered relating to BBL misconduct via
disqualification and subsequent undertakings and compensation orders.



25/26 (up to
20/21 | 21/22 | 22/23 23/24 24/25 31.1.26)

BBL
recoveries
(£) 0 0 209,277 | 671,364 | 933,972 | 1,042,476

e The total monetary value of public funds recovered so far in relation to fraud involving
COVID-19 loan schemes.

The agency does not hold enough information to answer this question. The only information
the agency holds is what has already been provided, and we don’t hold a total figure for
monies recouped relating to Covid-19 loan fraud. Please note that the Official Receiver may
hold information about this subject for example loans taken out by companies now in
liquidation. However, the Official Receiver is, when carrying out their statutory functions
outlined in the Insolvency Act, not a public body listed in schedule 1 of FOIA and therefore
not subject to the act. As a result, they are not obliged to contribute to this request

Please also note that in our civil investigations in relation to Bounce Back Loan schemes we
typically do not allege fraud and the undertakings regime, which is where most of our cases
are settled, is not a strict admittance in that they sign to say they do not dispute matters as
alleged.

Complaints

If you are not satisfied with the response we have provided to you and would like us to
reconsider our decision by way of an internal review (IR), please contact our Information
Rights team within 40 working days of this letter at foi@insolvency.gov.uk or by post at:

Information Rights Team
The Insolvency Service
3rd Floor

Cannon House

18 Priory Queensway
Birmingham

B4 6FD

United Kingdom

You also have the right to contact the Information Commissioner’s Office (ICO) if you wish
for them to investigate any complaint you may have regarding our handling of your request.
However, please note that the ICO is likely to expect an IR to have been completed in the
first instance.

Yours sincerely

Information Rights Team
The Insolvency Service

The Department for Business and Trade, Official Receivers and the Adjudicator are Data Controllers in respect of
personal data processed by the Insolvency Service. For the details about how personal data is processed by the
agency, please see the full Insolvency Service Personal Information Charter here:
https://www.gov.uk/government/organisations/insolvency-service/about/personal-information-charter






