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SECTION 1
Foreword

Major incidents involving Railways in the United Kingdom are rare. Such incidents place
significant demands on local Fire and Rescue Services and often require resources and
support from other Fire and Rescue Services and emergency responders. However
smaller scale incidents involving railways are more prevalent and these may require a
response from any Fire and Rescue Service in England.

The Fire and Rescue Service Operational Guidance — Railway Incidents provides robust yet
flexible guidance that can be adapted to the nature, scale and requirements of the incident.

The Chief Fire and Rescue Adviser is grateful for the assistance in the ment in this
guidance from a wide range of sources, including the Fire and Resc rvice,N@il operators
and rail industry experts.

It is anticipated that this guidance will promote common prin ctices and
procedures that will support the Fire and Rescue Servic ve M€idents in this type

of structures safely and efficiently. @

Foreword 5
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SECTION 2
Preface

The objective of the Fire and Rescue Service Operational Guidance — Railway Incidents is
to provide a consistency of approach that forms the basis for common operational
practices, supporting interoperability between Fire and Rescue Services, other emergency
responders, railway and train operators and the rail industry. These common principles,
practices and procedures are intended to support the development of safe systems of
work on the incident ground and to enhance national resilience.

Operational guidance issued by the Department of Communities and Local Government

promotes and develops good practice within the Fire and Rescue Service anggisoffered as
a current industry standard. It is envisaged that this will help establish hig
efficiency and safety in the interests of employers, employees and the

This Guidance, which is compiled using the best sources of infor he date
of issug, is intended for use by competent persons. The applicgtion '

Operational Guidance. The onus of respon;
user. Department for Communities an
responsibility whatsoever, how.
of the guidance.

2
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Purpose

34 This Operational Guidance is set out in the form of a procedural and technical
framework. Fire and Rescue Services should consider it when developing or
reviewing their policy and procedures to safely and efficiently resolve emergency
incidents involving any aspect of Fire and Rescue Service operations
involving railways.

3.2 The term ‘rail infrastructure’ is a general term encompassing:
¢ rail vehicles
e traction systems

e all aspects of the built rail environment including:

tracks

stations

termini

bridges

— viaducts etc.
3.3 For the purposes of this guidance a r@iPsyst Ined as:

mass transportation of people or

dealing with iQ&i ' temns associated with dockyards, nuclear
installatiofs, ' er large industrial undertakings.’

3.4 escue Service organisations and agencies may use other

jions for their own requirements, the above is the one most

ptions on.

3.5 d Rescue Service may respond to a wide range of incidents involving
tunnels and underground structures that have the potential to cause harm and

disruption to firefighters and the community.

3.6 The purpose of this guidance is to assist emergency responders to make safe,
risk assessed, efficient and proportionate responses when attending and dealing
with operational incidents involving the rail infrastructure.

3.7 Whilst this guidance may be of use to a number of other agencies, it is designed
to provide relevant information for the Fire and Rescue Service in England relating
to planning and operations for incidents affecting the rail infrastructure.

Introduction 9
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Scope

3.8

3.9

3.10

3.1

This guidance covers a wide range of incident types associated with the rail
infrastructure that are likely to be encountered. It is applicable to any event
regardless of scale, from incidents, such as small fires occurring on rural rail
embankments to large scale collisions involving large numbers of Fire and Rescue
Service resources and members of the public.

It focuses on the tactical and technical aspects of rail incidents to assist Fire and
Rescue Services with:

¢ the development of safe systems of work

e interoperability at large or cross border incidents where more than one Fire
and Rescue Service is in attendance

e multi-agency working.

ency call
to the closure of the incident by the Fire and Rescue Servi id@nt COMmmander.

In addition to detailed tactical and technical informatio utlifes the key
operational and strategic responsibilities and co need to be taken
into account to enable the Fire and Rescue Sefice or, test intervention
strategies and plan to ensure effective re set cident involving the

rail infrastructure.

Structure

3.12

3.13

10

enabling guide ﬁs isk-critical operational principles rather than a strict
set of rules

e Part C - Technical considerations.

Fire and Rescue Service Operational Guidance — Railway Incidents
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Part A - Pre-planning

Information supporting Fire and Rescue Service personnel when undertaking
preparatory work for dealing with incidents that may occur in their service area
involving railways.

This section covers planning considerations at both the strategic level when
planning for service wide response options and for those associated with local
site specific risks.

Part B: Fire and Rescue Service operational considerations

Guidance to Fire and Rescue Service staff on responding to and resolving
railway incidents. It is structured around six emergency response phases
common to all operational incidents.

dealing with railway incidents that Fire and Rescue
adapt depending on their individual risk asses

can adopt or
nd fesources.

Each section of the generic standard ofErati ocedure details extensive
lists divided into:

e possible actions
e operational consider

[t should be s
‘tool box’

not mandatory procedures. They are a
iderations which will act as an enabling guide

- Technical considerations

Contains technical information and operational considerations that may be
required by Fire and Rescue Service personnel for planning training and
operations. It also references more detailed guidance that may be of interest
to Fire and Rescue Services.

This part only contains information with an operational connotation and
is not intended to be an exhaustive technical reference document.

Introduction 11
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Introduction

4.1

4.2

4.3

4.4

4.5

Primary Fire and Rescug.Se

4.6

4.7

14

Fire and Rescue Authorities need to be aware of the following legislation. It is
relevant to command and control at operational incidents and also in the
training environment.

This section does not contain detailed legal advice about the legislation. It is just a
summary of the relevant legislation, as applied to Fire and Rescue Authorities
firefighting procedures. You should confirm with your legal team on your Fire and
Rescue Authority compliance with this legislation.

When considering this framework it is essential to recognise that any definitive
interpretation of the legal roles and responsibilities imposed by legislation can only
be given by a court of law.

For a full understanding of the responsibilities imposed by the legi

the range of legislation and guidance that could impact o
responsibilities of the Fire and Rescue Authority is ex [
should seek guidance from their own legal advisg

corresponding risk control measure
similar documents.

ion
FIRE AND RESC T 2004
This is the mai‘\ot [ ike and Rescue Authorities. Amongst other things,
it obliges Fi ities (in section 7) to secure the provision of the
personnel, se eq ent that efficiently meet all normal requirements and

rovisn of training for such personnel in relation to firefighting.

SERVICES (EMERGENCIES) (ENGLAND) ORDER 2007
liges Fire and Rescue Authorities to make provision for

decontam g people following the release of chemical, biological, radiological
or nuclear contaminants (article 2). It also requires them to make provision for
freeing people from collapsed structures and non-road transport wreckages
(article 3). The Order also obliges Fire and Rescue Authorities to use their
specialist chemical, biological, radiological or nuclear or urban search and rescue
resources outside their own areas to an extent reasonable for dealing with a
chemical, biological, radiological or nuclear or urban search and rescue
emergency (regulation 5).

Fire and Rescue Service Operational Guidance — Railway Incidents
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CIVIL CONTINGENCIES ACT 2004

Section 2(1) states, among other things, that Fire and Rescue Authorities shall
maintain plans for the purpose of ensuring that if an emergency occurs or is likely
to occur the Fire and Rescue Authority is able to perform its functions so far as
necessary or desirable for the purpose of preventing the emergency, reducing
controlling or mitigating its effects or taking other action in connection with it.

THE CIVIL CONTINGENCIES ACT 2004 (CONTINGENCY PLANNING)
REGULATIONS 2005

Fire and Rescue Authorities must cooperate with each other in connection with
the performance of their duties under section 2(1) of the Civil Contingencies Act
2004. In addition, the regulations state that Fire and Rescue Authorities may
facilitate cooperation by entering into protocols with each other (regulation 7), that
Fire and Rescue Authorities may perform duties under section 2(1) jointly with one
another and make arrangements with one another for the pe, ce of that
duty (regulation 8).

The Civil Contingencies Act 2004 (Contingency Pla
out clear responsibilities for category 1 and categor
to participate in local resilience forums.

gulslions 2005 set
ders and their need

THE REGULATORY REFORM (FIRE S@FE RD
This legislation applies to all parts of
rail vehicles.

2005 (S.l. 2005/1541)
i with the exception of

HEALTH AND

neral terms, imposes the general duty on Fire
nsure, so far as is reasonably practical, the health,

SLAUGHTER AND CORPORATE HOMICIDE ACT 2007
e Authorities will be criminally liable for the death of a employee if

nts to a gross breach of the duty of care owed to
employees, and

e the gross breach causes an employees death.

Any alleged breaches of this act will be investigated by the police. Prosecution
decisions will be made by the Crown Prosecution Service (England and Wales),
the Crown Office and Procurator Fiscal Service (Scotland) and the Director of
Public Prosecutions (Northern Ireland).

Legal framework 15
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MANAGEMENT OF HEALTH AND SAFETY AT WORK REGULATIONS 1999
These regulations require Fire and Rescue Authorities, among other things, to
make suitable and sufficient assessment of the risks to the health and safety of
firefighters which they are exposed while on duty (regulation 3(1)(@)); to implement
any preventive and protective measures on the basis of the principles specified in
the regulations (regulation 4); to make arrangements for the effective planning,
organisation, control, monitoring and review of the preventive and protective
measures (regulation 5) and to provide such health surveillance as is appropriate
having regard to the risks to health and safety which are identified by the risk
assessment (regulation 6).

Safety Representatives and Safety Committees Regulations 1977 (as amended)
and Codes of Practice provide a legal framework for employers and trade unions
to reach agreement on arrangements for health and safety representatives and
health and safety committees to operate in their workplace.

Health and Safety (Consultation with Employees) Regulations amended),
sets out the legal framework which will apply if employers pl s who
are not covered by representatives appointed by recognis nions.

ure that work

r the purpose for which it
scue Authorities must have

o the health and safety of
firefighters which exist in the prem the equipment is to be used and

equipment is constructed or adapted
is used or provided (regulation 4(1)).

regulations also cogtain iSi ting to maintenance, inspection, specific
risks, informati@ al ns and training regarding work equipment.

training and the use of personal protective equipment.

Any personal protective equipment purchased by a Fire and Rescue Authority
must comply with the Personal Protective Equipment Regulations 2002 and be
“CE” marked by the manufacturer to show that it satisfies certain essential
safety requirements and, in some cases, has been tested and certified by

an approved body.

Fire and Rescue Service Operational Guidance — Railway Incidents
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Control of Substances Hazardous to Health Regulations 2002

4.21 Fire and Rescue Authorities must ensure that the exposure of firefighters to
substances hazardous to health is either prevented or, where prevention is not
reasonably practicable, adequately controlled (regulation 7(1)). Where it is not
reasonably practicable for Fire and Rescue Authorities to prevent the hazardous
exposure of firefighters, Fire and Rescue Authorities must, among other things,
provide firefighters with suitable respiratory protective equipment (which must
comply with the Personal Protective Equipment Regulations 2002 and other
standards set by the Health and Safety Executive.

Dangerous Substances and Explosive Atmospheres Regulations 2002

4.22 Fire and Rescue Authorities are obliged to eliminate or reduce risks to safety from
fire, explosion or other events arising from the hazardous propgiiies of a

is not eliminated, Fire and Rescue Authorities r as is reasonably
practicable and consistent with the risk asgg ply measures to control
risks and mitigate any detrimental effect @R 6(3). This includes the

provision of suitable Personal Protecig [

4.23 A firefighter must NOT ente 8@space to carry out work for any purpose
unless it is not r, to achieve that purpose without such entry
(regulation 4(1). fined space is unavoidable, firefighters must follow
a safe sygte [ use of breathing apparatus) (regulation 4(2)) and

put in ency arrangements before the work starts (regulation 5).

ight Regulation 2005 (as amended)

replaces all of the earlier regulations in relation to working at

The Work at Height Regulations 2005 consolidates previous legislation on
at height and implements European Council Directive 2001/45/EC
concerning minimum safety and health requirements for the use of equipment for
work at height (The Temporary Work at Height Directive).

Reporting of Injuries, Diseases and Dangerous Occurrences
Regulations 1995

4.25 For the purpose of this section, regulation 3 is particularly relevant because it
requires Fire and Rescue Authorities to notify the Health and Safety Executive of
any “dangerous occurrences”. Some examples of dangerous occurrences as
defined in Reporting of Injuries, Diseases and Dangerous Occurrences
Regulations 1995 relevant to Fire and Rescue Services operations at railway

Legal framework 17
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incidents include: ‘any unintentional incident in which plant or equipment either
(@) comes into contact with an un-insulated overhead electric line in which the
voltage exceeds 200 volts; or (b) causes an electrical discharge from such an
electric line by coming into close proximity to it’.

Specific legislation

Railways and Other Guided Transport Systems (ROGS)
Regulations 2006

4.26 These regulations require that a Transport Undertaking or Infrastructure Manager
may only operate if they have a Safety Management System in place which
conforms to the requirements of the regulations. This specifically includes,
“orovision of plans for action, alerts and information in the case of a rgency
which are to be agreed with any public body, including the emergglicy sSq@ces,
that may be involved in such an emergency”

The Fire Precautions (Sub-surface Railway stations nd)
Regulations 2009 Technical specification for in biltty
- safety in railway tunnels

¥ authorities with a
te and address fire safety

4.27 These regulations provide railway companiggaiel g
simple, clear regulatory framework gthi ich to
issues on sub-surface railway station

Zl

4.28 These regulations QA rriagewdf radioactive materials by road and rail, and
set out the r q&e arding and markings.

4.29 on the management of risk in the operational environment

ed in the past. In particular, refer to:

e Fire Service Manual volume 2 (3rd edition) Incident Command
¢ |ntegrated Risk Management Plan guidance notes
¢ A guide to Operational Risk Assessment

e Health and Safety Executive guidance booklet HSG53: Respiratory protective
equipment at work: A practical guide

e Striking the balance between operational and health and safety duties in the
Fire and Rescue Service.

18 Fire and Rescue Service Operational Guidance — Railway Incidents
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4.30 The adoption of the principles set out in this guidance will assist Fire and Rescue
Authorities in achieving suitable and sufficient risk assessments and appropriate
corresponding risk control measures such as those referred to in this and other
similar documents.

4.31 The Fire Service College maintain a bibliography of technical guidance to which
Fire and Rescue Services can refer (Fire service manuals, Fire Service circulars,
Dear Chief Officer letters, technical bulletins, British and European Standards,
Approved Codes of Practice, Health and Safety Executive guidance). In addition,
technical guidance is available on the Department for Communities and Local

Government website.

S

Legal framework 19
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Strategic perspective

5.1 Fire and Rescue Authorities and strategic managers with the Fire and Rescue
Service are responsible for ensuring their organisation and staff operate safely when
dealing with incidents involving railways. Their legal duties and responsibilities are
contained in Section 4 of this guidance.

5.2 Fire and Rescue Services should continually assess the risk, in terms of the
foreseeable likelihood and severity, of railway incidents occurring within their
areas. This assessment should form part of their integrated risk management
plan. The findings will help them ensure they have appropriate organisation, policy
and procedures in place for dealing with railway incidents.

5.3 How do strategic managers know if they are providing, at least, the minimum level
of acceptable service or possibly meeting their ‘duty of care’? following

e gactions and decisions should be consistent nta¥ consensus

standards, and nationally recommend procedures

e actions and decisions to control g have a technical foundation
and be based on an apprgpriat k as nt

e actions and decisions mu thi

At the inciden

5.4

ined asWhe actions taken to deal with the immediate
encYiglih encompasses the resources and effort to deal not only
ffe he emergency itself (e.g. fighting fires, rescuing
the indirect effects (e.g. disruption, media interest). The
e response phase will be proportionate to the scale and complexity

‘Response’

5.5 eric key roles of the Fire and Rescue Services at rail incidents are:

e save life and carry out rescues

e fight and prevent fires

* manage hazardous materials and protect the environment
e mitigate the effects of the incident

* ensure the health and safety of fire service personnel, other category 1 & 2
responders and the public

e safety management within the inner cordon.

Strategic role of operational guidance 23
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5.6 When responding to incidents involving railways the Fire and Rescue Service has
strategic multi-agency responsibilities. These are additional, and in the main
complimentary, to the specific fire and rescue functions that the Fire and Rescue
Service performs at the scene. The strategic objective is to co-ordinate effective
multi-agency activity in order to:

e preserve and protect lives

e mitigate and minimise the impact of an incident

¢ inform the public and maintain public confidence

e prevent, deter and detect crime

e assist an early return to normality (or as near to it as can be
reasonably achieved).

5.7 Other important common strategic objectives flowing from these (@8po [lities
are to:

e participate in judicial, public, technical or other inquiri
e evaluate the response and identify lessons to be
e participate in the restoration and recovery pgése a majer incident.

Values

5.8 The Fire and Rescue Service expré al and vision of leadership in the
form of a simple model. The mode@a gWhamed Aspire and is fully described
in the Fire and Rescuaflida e8P perations) — Incident Command. It has
at its heart, the corgval f the ice; which are:

e diversity
munity.

5.9 re intrinsic to everything Fire and Rescue Services strive to achieve
at an operational incident, where they routinely serve all communities equally and
professionally, with the safety and well being of their crews at the forefront of their
procedures and reflecting on how well they performed in order to be better next
time. It is important that core values are recognised and promoted by all strategic
managers and fire and rescue authority members.

5.10 This guidance has been drafted to ensure that equality and diversity issues are
considered and developed and has undergone full equality impact assessment in
line with priority one of the Equality and Diversity Strategy.

24 Fire and Rescue Service Operational Guidance — Railway Incidents
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Operational guidance review protocols

5.11 This operational guidance will be reviewed for its currency and accuracy three
years from date of publication. The Operational Guidance Programme Board will
be responsible for commissioning the review and any decision for revision
or amendment.

5.12 The Operational Guidance Programme Board may decide that a full or partial
review is required within this period.

Strategic role of operational guidance 25
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Introduction

6.1 Due to the size and nature of the Fire and Rescue Service and the wide range of
activities in which it becomes involved, there is the potential for the risk assessment
process to become a time consuming activity. To minimise this and avoid having
inconsistencies of approach and outcome, the Department for Communities and
Local Government have produced a series of generic risk assessments. These
generic risk assessments have been produced as a tool to assist Fire and Rescue
Services in drawing up their own assessments to meet the requirements of the
Management of Health and Safety at Work Regulations 1999.

6.2 There are occasions when the risks and hazards sited in any of the generic risk
assessments may be applicable to incidents in tunnels and underground
structures. However there are specific generic risk assessments that Fire and
Rescue Services should consider when developing their poli rocedures
for dealing with railway incidents. They have been used as founS@iions of the
information and guidance contained in this operational

6.3 Generic risk assessments of particular relevance to idents

e 1.1 Emergency response and arrival at sgage
e 2.7 Rescues from tunnels

e 4.2 Incidents involving traggporiggistem
Rail http:/www.communiti : ocuments/fire/pdf/1829947.pdf

6.4 Fire and Rescue Services s Lese generic risk assessments as part of

their own risk asgsess

the information contained in the generic risk
tices and identify any additional or alternative hazards,
ontrol measures

luate the severity and likelihood of hazards causing harm, and the
iveness of current controls, for example, operational procedures, training
and personal protective equipment methodology

e Consider other regulatory requirements as outlined in Section 4 of this guidance

e |dentify additional measures which will be needed to reduce the risk, so far as
is reasonably practicable

e Put those additional measures and arrangements in place

¢ Fire and Rescue Services must plan the type, weight and speed of response
to be provided to a particular location on the basis of reasonably foreseeable
incident scenario. This should be decided on the basis of experience and
professional judgement.

Generic Risk Assessment 29
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Once a suitable and sufficient assessment of the risks has been made, any
additional measures and arrangements put in place have to be reviewed as part
of the HSG 65 guidance.

To ensure the risk assessment remains suitable and sufficient Fire and Rescue
Services should review the assessment to take into account, for example the
learning outcomes from operational incidents, accidents etc.

Generic risk assessments provide a guide to the type of information, arrangements
and training that should be given to the incident commander, firefighters and any
other personnel likely to be affected.

Full guidance on the generic risk assessment is contained in Occupational
health, safety and welfare: Guidance for Fire and Rescue Services: Generic Risk

Assessment — Introduction. Q

S
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Introduction

741 This operational guidance offers generic guidance to assist Fire and Rescue
Authorities in their preparation for dealing with railway incidents as defined in
Generic Risk Assessment 4.2 (Incident involving transport systems: rail). It is
essential to consider this guidance and the relevant generic risk assessments in
conjunction with local integrated risk management plans and local risk information
to develop generic service wide plans, along with site specific variations and
adjustments where necessary.

7.2 When planning for incidents involving railways Fire and Rescue Services should
be aware that these can span administrative and governmental boundaries and
therefore need to consider the involvement of a range of stakeholders including
any Fire and Rescue Service affected.

7.3 To enhance the effectiveness of the local Fire and Rescue

74 When attending railway incidents, Incident
establish proportionate control measuresf® ehiclé movements and traction
current that take into account local s
national guidance.

75 Where it is necessary for thegd
stopping rail vehicle movem gction current being switched off, it is
recommended that cQaii ) Of i@ilementation is received from the rail
infrastructure ma

7.6 The rail i‘us d not to unreasonably delay the implementation of
n 0 ures requested by the Fire and Rescue Services.

e gnised that some delay may occur for public safety

ating to public safety may be remote from any incident.

7.7 ely rare, circumstances the need for immediate action may be

at it may not be possible for Incident Commanders to await confirmation
entation of control measures prior to committing crews. Such
circumstances can include incidents where a delay in intervention could result in a

saveable life being lost or preventing catastrophic escalation of the incident.

7.8 Where it is necessary for operational crews to work on or near the railway,
Incident Commnmanders must ensure that appropriate safety officers are appointed
and that they are adequately briefed.

7.9 Due to the complex and specialised nature of railway incidents, effective liaison at
an early stage is essential. Incident Commanders must ensure that timely and
appropriate liaison is established with the ‘Responsible Person at Silver’ or in their
absence with Rail Control via Fire and Rescue Services Control.

Key principles 33
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Resolution of railway incidents is usually dependent upon the interoperability
between a number of emergency responders and agencies. It is therefore
essential that Incident Commanders identify all relevant agencies and duty
holders and establish appropriate communications at an early stage.

When developing tactical plans for dealing with railway incidents, Incident
Commanders will need to use knowledge of pre-planned intervention strategies
and take into account all aspects of the circumstances of the incident (e.g.; rolling
stock contents, topography, and other features) to ensure that firefighting, and
rescue techniques and tactics are appropriate.

A significant feature of Fire and Rescue Services operations at railway incidents is
access, egress and evacuation of the public. Incident Commanders should gather
sufficient information to facilitate identification of an incident’s location and

appropriate access point to the infrastructure.

Railway incidents are often by nature linear, with limited acces

operation. Incident Commanders should therefore careful
the geography of any incident on logistics, supply chag

The ability of Fire and Rescue Service personn
intervention is dependant on the severity of ilable systems and

facilities, intervention strategies andghe bility urces and limitation of
Fire and Rescue Services’ equipmer

D & arcas with command points remote
S @UTd therefore consider the early

Railway incidents are often spreaq
from operations, Incident Co
establishment of effeC
management stru

The rail ind [ rtake an investigation into the circumstances of
any incident j
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Strategic planning

General

8A1

8A.2

8A.3

8A.4

38

Pre-planning at a strategic level to ensure that Fire and Rescue Services develop
and maintain an appropriate and proportionate response to railway incidents is
fundamental to protecting the public, Fire and Rescue Service responders and
mitigating the wider impact of any incident.

Strategic planners will need to consider the relationship to the critical national
infrastructure that is made by the national rail infrastructure in regard to:

¢ the national rail infrastructure interfaces with, and forms a significant part
of, the wider national transport networks, with national and international
passenger and commercial implications

e the topography and national geographical coverage of the n al ral
infrastructure is such that it provides a conduit for cabling 1@ th tional Grid
and communication systems and other utilities.

The national rail infrastructure in this country consists
that in many instances are integrated:

aNge oail systems

® international rail systems, including frei r services
e national commuter and freight sSece
e |ocal tram systems

e metro rail systems

¢ |ocal heritage rajwa

e industrial ra‘/ay ich be permanent or temporary.

e of their own operations will usually be composed of:

o anagers
ontrol the rail system and vehicle movements, including
e city terminus stations and maintenance depots.

e Train op@rating companies
operate the rail vehicles and are responsible for any passengers.

¢ Freight operating companies
transport freight on the rail infrastructure and may also manage their own
infrastructure in some areas.

e These roles may be performed by more than one company

Note:
More than one infrastructure manager and/or companies may be operating
within a geographical area).
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Strategic planning considerations and duties

8A.5 Planners should recognise that due to the complex and integrated nature of the
national rail infrastructure, incidents may result in other related emergencies
remote from the original incident. Even relatively minor incidents on a rail system
have the potential for injury and significant disruption and loss, this could occur
locally or over a wide area with potential national or international implications for
commerce, tourism and travel.

8A.6 The potential for injury applies not only to Fire and Rescue Service personnel and
other category 1 & 2 responders, but also to members of the public, including
those who may be held on trains not directly involved in the incident, or otherwise
remote, such as overcrowded platforms and stations.

8A7 To ensure incident management is both effective and efficient gimgand Rescue
Services must ensure that pre-planning is undertaken. Thi
ensure that dialogue takes place between the Fire and i nd the

8A.8

cessary to ensure the suitability and sufficiency of the resources
se is tested.

ction and implementation of the most appropriate procedures will be
based on an assessment of risk and the allocation of suitable and sufficient
resources, to ensure incidents are resolved safely and effectively.

8A.9

8A.10  The general duties of the Fire and Rescue Service in responding to emergency
incidents are contained within the Fire and Rescue Services Act 2004. Further
statutory obligations relating to rail incidents are contained in The Fire and Rescue
Services (Emergencies)(England)Order 2007
http:/www.legislation.gov.uk/uksi/2007/735/contents/made
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8A.14
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Responsibilities applicable to both category 1 and category 2 Civil Contingency
Act responders and the direction to participate with local resilience fora are set
out within the Civil Contingency Act CCA (Contingency Planning) Regulations 2005.
http://www.legislation.gov.uk/uksi/2005/2042/contents/made

Most infrastructure managers will have responsibilities under civil contingency
legislation as ‘category 2’ responders to co-operate and share relevant
information with the Fire and Rescue Service.

The rail industry are valued partners, and as such should be incorporated in to
fire, police and local authority emergency response plans. This will be helpful to
Fire and Rescue Services when undertaking planning, training and operations.

When developing Fire and Rescue Service response plans it is essential that
planners are cognisant of existing regional multi-agency ‘major incid
procedures’ and that these are complimentary.

Multi-level planning

8A.15  Planning for Fire and Rescue Service actions at railw: iOQRts O each ralil
system may take place on three principal levels. mp ood practice is
the planning arrangements for Network Rail (s [ e below).
Level Description
Gold National Emergency Plannin gsociation of Chief Police Officers
(Level 1) Co-ordination Committee . ) —
British Transport Police, Chief Fire
This is a plannin Officers Association
compnsg © Chief Fire Rescue Adviser
London Fire Brigade, London
graphical spread Underground Limited
Rail system this body | Network Rail
all Firf?and Rescue Service HM | ¢ Rl ;
d therefore Fire and Rescue " (;c?pect?rho Ra'llvgays lro.m
ServiC& representation is made by the Office of the Rall Regulation.
Chief Fire and Rescue Advisor
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Level Description Attendees

Silver Typically includes liaison meetings Fire and Rescue Service

(Level 2) between rail industry and local Fire Operational Policy and Regulatory
and Rescue Service to: Fire Safety representatives

e review recent operational incidents | Rail industry policy
and identify learning opportunities | representatives.

e consider new developments
and develop intervention and
evacuation strategies

* share relevant organisational
policy information

Bronze Typically this will include: Local Fire and e

Level 3 Service resg@liders
( ) e Fire and Rescue Service Act 7(2) .
local rail rig@n S,

(d) and 9(3)d visits for gathering
for operational pre-planning

e training and liaison

Underpinning strategig k w@

8A.16  The day to day managemen Y n appear complex. To inform and

support strategic planning it % 8| that Fire and Rescue Service personnel
gency gsponse plans should have some

tasked with developin
ies of different rail systems

underpinning kn

geog@hi

pN@al b

ies of responsibility for infrastructure managers

nd tion of signal/control rooms for different lines controlled by
infrastructure manager

rent types of traction power systems used

ent emergency procedures and rail staff responsibilities on different
systems, and that these can be involved at the same incident

e (differing responsibilities and authority of rail professionals on-site
e numbers of train operating companies running rail vehicles on the line
e nature and range of hazard associated with local rail systems

¢ Fire and Rescue Service intervention tactics.
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Liaison will assist in the development of a strategic operational response strategy
and with developing and maintaining plans and procedures for effective and
efficient operational response to any rail system to which the Fire and Rescue
Service is likely to respond. This may include:

e combined intervention and evacuation strategies for rail systems

e agreed operational response to rail system with the neighbouring Fire and
Rescue Service using an agreed intervention strategy

e |ocal liaison structures with rail and other agencies

e information gathering methods for operational personnel in local planning and
at the scene of an incident

e methods to exchange information for improving emergency response
with rail network, emergency services and other agencies base
operational experience.

Any strategy developed must provide safe systems of work to
Rescue Service operations to commence before the arriv.
Responsible Person at Silver.

A range of activities may be undertaken by the
examine the performance of plans followin
significant impact. This may includggthe
to analyse and review the performan
levels with:

, and/or liaison and exercise at all

e |ocal resilience fora

e rail infrastructurg.ma

e the train op@eati

o gendi®s including category 2 responders

ompanies

e any relevant voluntary response organisation e.g., Radio Amateurs’
Emergency Network (RAYNET) and WRVS, formerly the Women’s Royal
Voluntary Service.

Future developments

8A.20

42

Consultation between the rail industry and the Fire and Rescue Service will take
place during the planning of any new rail systems. The rail industry may also
consult for significant upgrading of existing infrastructure that may affect
emergency evacuation or Fire and Rescue Service intervention.
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8A.21  The benefits of early consultation ensure that:

* intervention and evacuation strategies are realistic and integrated
e facilities for fire and rescue purposes are suitable and sufficient

e the project can demonstrate meaningful consultation has taken place as part
of planning of the development.

8A.22  As part of consultation on future developments including construction stages, it is
important for Fire and Rescue Services to actively participate during the
development of emergency planning assumptions and of an appropriate
intervention strategy. This will ensure that the Fire and Rescue Service and
infrastructure manager’s expectations are realistic and reasonable. Additionally it
is important to examine the consequences of intervention on the rail system’s own
evacuation procedures.

8A.23  To ensure a consistent approach to Fire and Rescue Seryc

particularly in areas of complex or multiple rail syste
approach in terms of the rail system’s actions
particularly important for features such as:

e intervention systems

e facilities provided for Fire ue S esponse

e communications betwee uc manager and Fire and
Rescue Services

e liaison with Silver.

Local pl ' nsibilities

8A.24 i i to inform and advise at Silver and Bronze levels on the

| plans. Some examples of where local plans would be
from, the development of an intervention strategy for a new rail

a Fire and Rescue Service area through to a local fire station’s site
predetermined on arrival tactics.

8A.25 The development of local plans should reflect Fire and Rescue Service policies,
procedures and local risk assessments developed at the strategic level (see
Chapter 1). Local plans should also reflect the guidance within this manual.

8A.26  Suitable arrangements should be put in place to gather relevant information to
facilitate the development of local plans for all of the various rail systems and
types of incidents that local Fire and Rescue Services may be called to attend.

8A.27  Plans should also be developed for any significant temporary local works and/or
variations to existing plans affecting any rail systems, with consideration given to
the affect of those changes on weight of attack, tactics and previous agreements.
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Local planning liaison

8A.28

General liaison with stakeholders is essential to ensure that the necessary
information is secured to inform plans for adequate, timely and effective response
and to create a safe system of work when planning for and attending incidents.

Liaison with rail industry

8A.29

8A.30

Industry specific information will be available from a variety of national and local
sources, some examples include:

e Department for Transport Rail Group
e Passenger Transport Executive Group (covering the six Regional Executives)
e Network Rail

e Association of Train Operating Companies

e Freight Transport Association Q
e British Transport Police.
TRAM AND LIGHT RAIL OPERATORS:

e Birmingham to Wolverhampton — Midland Ni€tro

e Birkenhead — Wirral Transport Nalseu
e Blackpool — Blackpool tramway
e London — Tramlink
e Manchester — Ma

e Nottingham —

upertram

Tyne and Wear Metro.

Regional and inter-agency liaison

8A.31

44

National and local rail infrastructures do not necessarily recognise topographical
or administrative boundaries and the potential for major incidents is not limited to
any particular line or train operator. Rail incidents are likely to be complex and
resource intensive and may, require responses from a number of emergency
services, specialist teams and neighbouring Fire and Rescue Services. This
should be taken into account and as a result close liaison between regional
resilience partners is essential when pre-planning.
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Local planning information

8A.32 Following relevant research, Fire and Rescue Services should ensure that detailed
local plans are prepared to include some or all of the following information:

e Fire and Rescue Service Act 2004 7(2)(d) visits
® access

® rendezvous points

e premises information boxes

e station control rooms

e intervention points

e ventilation systems

e fixed installations

* communications Q
e traction current supply system
* hazardous materials @

(d) and 9(3)(d) Visits

* line speeds

e complex locations.

Fire and Rescue Service Actig

8A.33  When arrangin
limitations thgt m cessing the infrastructure. When developing
detailed glan ents should be made to ensure visits are arranged to
limit, a8 f ' impact on the rail system’s operations.

ns (both surface and sub surface)

e tunnels

e intervention points/emergency response locations
e cuttings

e bridges

® level crossings

e sidings and depots
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e gates and hard standing for appliances

e appropriate maintenance access points.

Rendezvous points

8A.35

When determining the most suitable position for rendezvous points, consideration
must be given to:

e crew safety
e access for appliances
e effective communications

e plans boxes

e water supplies.
Infrastructure control rooms

8A.36

Interventio

8A.37

46

An understanding of the facilities afforded by infrastructur ooms will
assist in determining the means by which an inciden anaged, these
may include:

e public address systems.

* location @
e alternative access/egress
e close circuit television

Note:
There are e pragsion and location of control rooms, full use of
7(2)(d) and iSits |d be made to determine the presence and

n co | rooms.

s/emergency response locations

These are locations that can be used for means of access for an emergency
response. Emergency response locations will also provide integrated facilities for
Fire and Rescue Service intervention and managed evacuation by the relevant
infrastructure manager incorporating train design, cross passages and rail
managed evacuation trains. They may also incorporate evacuation facilities for
members of the public. They can vary greatly from basic access stairs to complex
purpose built structures. Crews should be aware of the following features:

* |ocation

* rendezvous points
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® access arrangements
e plans
e water supplies

e communication facilities.

Ventilation systems

8A.38 Some sub-surface stations and rail tunnels now have ventilation systems which
may assist in the control of the fire/accident environment. Crews should be aware
of the type, location, and operation of the control systems. Types of system are
described in some detail in national guidance for dealing with incidents in tunnels
and underground.

Note:
At incidents involving fire or hazardous materials ventil
not be turned off or re-configured until a risk ass
the full consequences of these actions to the publi
development are known.

Fixed installations

ations are provided in some locations
ocation, use, and implications of their
t00d. Fixed installations available

8A.39  Fixed installations to assist firgis
throughout the rail infrastrug
operation should be k
may include:

e automgtic
le

communications systems.

Traction power systems

8A.40  Rail vehicles use one or more of the following types of traction power; electricity,
diesel, steam or battery. Identification of the power systems present during the
planning stage will inform firefighting tactics and enhance firefighter safety.
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Hazards to firefighters

8A.41 In general, the number of hazards facing firefighters and the likelihood of the
associated risks occurring will vary in line with complexity in the rail infrastructure
and its geographical location. This information should be considered in
conjunction with the national generic risk assessment and technical information
within this guidance.

Types of rail vehicles

8A.42  There are many different types of rail vehicles in use across the infrastructure with
wide variations in physical dimensions, capabilities, construction materials, use
and location of on board facilities eg; generators, data recorders etc. This degree
of variation can significantly affect the risks to firefighters, and it is therefore
imperative that plans include the risk critical aspects of vehicles that ikely to
be encountered.

Complexity

8A.43 At many locations different rail systems may interface ill be under

Rescue Services should be aware that diffeggn e managers may be
involved at the same incident. Plan he infrastructure
managers for these locations work to secure firefighter safety.

Availability of loca] pl g/review

Availability of plans

8A.44  Local plans ily av@ilable in appropriate formats to support the

needs of first creWws, Incident Commanders, command support and
ocal Fire and Rescue Service arrangements and the
mmand System. Where appropriate, consideration should
ing plans with other agencies and organisations.

Training and exercising

8A.45  Rail operators will periodically test emergency response arrangements. Where
possible, local Fire and Rescue Service responders should participate in these
exercises. The mutual benefits of joint training and exercising include:

e greater inter service understanding
e confidence and awareness of relevant roles and functions

e |ocal familiarisation with key personnel and features of infrastructure.
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8A.46  Local Fire and Rescue Services will wish to prepare and develop fire crews
awareness of on arrival, intervention tactics and review of operations against the
National Occupational Standards on Emergency Fire Service Management, through:

e on-site testing of Fire and Rescue Service aspects of plan
e full scale multi-agency exercises

e Fire and Rescue Service Act 2004 7(2)(d) and 9(3)(d) visits, internal lectures
and presentations for Fire and Rescue Service responders.

Review

8.47 Large parts of the rail infrastructure are subject to significant on-going change
and modification. Therefore Fire and Rescue Services should ensure that local

8.48

memorandum of understanding should be unde hefe these are
amended or changed this should be co ed t evant staff.
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Introduction

8B.1 It is useful to see the emergency incident response phases in the context of the
typical stages of an incident as referred to in Volume 2 Fire Service Operations
Incident Command Operation Guidance and the Fire Service Guide — Dynamic
Management of Risk at Operational Incidents, this is shown below:

Stages of an Incident | ICS Decision Making Generic Standard Operating

(Dynamic management Model Links |I;rocedure é?]SOP)
of risk) esponse Phases
Initial Stage e |ncident information
e Resource information
e Hazard and safety and
information
Development Stage e Think

e Prioritise objectives

e Plan

Communica 4 Implementing the
tactical plan

Closing Stage

8B.2 The Generic S#@nd Procedure has been derived by breaking down
an incident i IMled phases which have been taken directly from
the degision [

8B.3 section is to cover possible actions that may need to be

of the six stages of the incident and then offer some possible
s that the incident commander and other Fire and Rescue Service
personnel find useful in tackling the challenges and tasks that they are

faced with.

8B.4 This Generic Standard Operating Procedure is not intended to cover every
eventuality however it is a comprehensive document that can be used by planning
teams, who need to write standard operating procedures, and responding
personnel alike.

8B.5 Further detailed and technical information on specific rail incident related hazards
are covered in Section 8 part C of this operational guidance.
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8B.6 The decision making model comprises of two major components. These are the
deciding and acting stages.

DECIDING ACTING

8B.7 In seeking to resolve a railway incident an Incident Commander (IC) will use their
knowledge and experience to identify the objectives to be achieved and formulate
an appropriate tactical plan of action.

Emergency incident response phases

Initial call ha

‘h elevant agencies

Considerations

1.1 Initial call handling

8B.8 As with any incident the handling of the initial call is of critical importance to
ensure that the correct predetermined attendance (PDA) is mobilised. In handling
the call the mobilising centre operator will need to gather as much information
from the caller as possible. If there is any doubt as to the size and scale of the
incident, the predetermined attendance should be scaled up rather than down.
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1.2 Assess the level and scale of the incident

8B.9 Mobilised crews may contact infrastructure manager via Fire and Rescue Service
Control whilst still en-route. This could provide additional information regarding the
location, access locations and type of incident. This may be particularly useful in
remote areas.

1.3 Mobilise appropriate resources

8B.10  Specific risks will attract a range of different mobilising solutions; these will
normally be determined in the planning stage and may include variations in weight
of attack, attendance to specific locations, dual attendances, specialist resources
and advice.

8B.11 Fire and Rescue Service Controls should utilise any site specific plans to enhance
mobilising information to crews, particularly when mobilising to co ations
within the rail infrastructure such as large termini or undergrou plex

1.4 Access incident specific information en-route

8B.12 A key aspect for dealing with incidents on the rail infr.

intervention strategies for known locations, ho
infrastructure it is essential to narrow dow,

points, predetermi

on arrival
e Mobilised CQNS ny available information to consider the likely
risks, ha S co easures they may face when mobilised to certain

f th il infrastructure

t Commanders should use available information to select
fe systems of work when mobilised to certain known parts
infrastructure including wind direction and topography.

1.5 Notify relevant agencies

8B.13  Fire and Rescue Service Controls should maintain contact details of infrastructure
managers for rail networks that their Fire and Rescue Service may attend. This
will allow information to be gathered in a timely manner and support the effective
passage of information between the relevant parties.

8B.14  On most occasions infrastructure managers will be aware of incidents occurring
on their infrastructure; however it is good practice for Fire and Rescue Service
Controls to inform the relevant infrastructure manager of any incidents being
attended by their Fire and Rescue Service.
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8B.15  Resolving incidents on the rail infrastructure is often a result of a multi-agency
effort. Fire and Rescue Service Controls should consider sharing relevant details
about calls being attended by their Fire and Rescue Service with surrounding Fire
and Rescue Services, other category 1 responders and attending agencies.

8B.16  Early dialogue between Fire and Rescue Service Controls and infrastructure
managers will assist with the identification of:

e |ocation and access

e incident type.

8B.17  This will be particularly useful where Fire and Rescue Service resources may be
travelling long distances, or where the call is to complex areas of the infrastructure.

Phase 2 - Arriving and gathering informy

Phase 2 — Actions ¢ |[ncident ir “>rme. ‘ion

Arriving and gathering information . RTENe

e B dan. °~ fety and information

Confirm location

2.2 | Confirm incident type

2.3 Identify access routes

2.4 | ldentify type of infrastructure involved

2.1 Confirm location

8B.18  Railways can be located in remote, rural or built up urban areas comprising of
simple or complex infrastructure. To counter this and to assist with pre-planning
and risk management on arrival, it is essential that Incident Commanders make
every effort to identify the precise location and appropriate access points to
the infrastructure.

8B.19  Incident Commanders may use a variety of information sources to inform this
such as:

* |ocal pre-planning information
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e mobilising information

¢ information from infrastructure managers

¢ |ocal risk information

e on-site information provided for Fire and Rescue Service use

¢ |ocal knowledge of crews/topography.

On arrival Incident Commanders may use a number of additional means to
identify the location to Fire and rescue Service Control and/or supporting
appliances such as:

e signal number

e bridge number

e overhead line support number

e quarter-mile post at the track side

e ¢lectrical substation name plate $

® nearby station or level crossing

* significant geographical features

e point number

e |ocal mapping systems (such as ina Survey maps and ‘six figure
grid reference’)

® nearest road or intersecti

On determining th
ensure that an@pr sage Is sent to Fire and Rescue Service Control
confirming |g@ati

e fire on rail vehicle

e derailment

e person(s)/vehicle trapped on rail infrastructure

e flooding

* hazardous materials

e collisions including with road vehicles or rail infrastructure (‘bridge strikes’)
e explosions

e terrorist related incident.
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2.3 ldentify access routes

8B.23 It is always preferable for Fire and Rescue Service crews to gain access to the
infrastructure by means designed for public or Fire and Rescue Service access
purposes. This principally involves:

e gtations; or
e emergency response locations/ intervention points

e purpose built walkways.

8B.24  These locations would normally be preferred as a means of access. The principal
advantage is that Fire and Rescue Service facilities are normally provided to assist
operations and protect people from harm. Alternative access can be obtained by
using facilities such as:

e use of rail vehicles, designed for carrying passengers ({@if doe t include
open flat bed rail wagons)

* access gates

* level crossings

e cutting through fences.

8B.25 The Incident Commanders will ass

8B.26 Some Fire and Rescue Ser
incidents to mitigate access

8B.27
latforms or the public highway) to an area on or
e is a hazard from rail vehicles or the infrastructure,

f infrastructure/rail vehicles involved

8B.28 Rescue Service crews should be aware of the types of infrastructure to

which they are likely to respond to assist the Incident Commanders to determine:

e who is responsible for the management of the infrastructure (this may involve
more than one infrastructure manager)

e what types of rail vehicle are likely to be encountered
e what traction systems are present

e features of the infrastructure that may represent additional risks to
firefighters including:

— bridges

— tunnels
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8B.29
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viaducts
embankments
near open water

utilities and electrical systems outside the control of the infrastructure
manager such as National Grid supply cables

cuttings.

Facilities of the infrastructure that may be provided for Fire and Rescue
Service use including:

emergency response location or intervention point
firefighting mains

hard standing

communications systems Q
on-site information

emergency lighting

electrical supplies for Fire and Rescue S e

firefighting lobbies

ventilation systems. K

Incident Commander e nt information regarding the specific
use of any affected

mple:

type and quantity of freight carried

information on hazardous materials (e.g.; via the national rail system’s Total
Operating Processing System).

2.6 Liaise with persons on scene

8B.30

58

Rail incidents can involve more than one Fire and Rescue Service, other
emergency services, other agencies and commercial undertakings. Gathering
and providing relevant timely information to and from interested parties is critical
to successful outcomes.
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8B.31 Incident Commanders should identify those representatives on-site and others
that may be required and establish appropriate liaison structures, up to and
including locally agreed arrangements for dealing with major incidents.

8B.32 At this stage of the incident liaison is likely to be limited to:

e |ocal police service

e British Transport Police

e The Ambulance Service

e infrastructure managers
e train operating companies

e utility companies.

2.7 Use local knowledge

8B.33  Fire and Rescue Service crews and Incident Comm
of previously agreed railway intervention strategies a
with any locally available plans and risk inform
and tactics.

hoMighuse knowledge
ining in conjunction
perational strategies

2.8 Identify available resources

8B.34 < of specialist and non-specialist

ent response units
intef-agency liaison officers

g. press liaison officers

h. thermal image cameras

i. short circuiting devices

j. specialist rail vehicles

k. urban search and rescue dog teams

[. urban search and rescue modules and teams.
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Incident Commanders will need to gather relevant information about Fire and
Rescue Service resources in attendance and en-route and assess whether
additional local or national resources are required.

NON FIRE AND RESCUE SERVICE RESOURCES

Infrastructure managers will have access to equipment and personnel that may
be available to support Fire and Rescue Services at any rail incident. This can be
identified through local liaison and requested via agreed pre-planned procedures.
This may include:

telecommunications equipment

lighting

inflatable shelters

video cameras and playback facilities

airwave communications fitted to command vehicle’s and geliS@iter
heavy lifting equipment and cranes

various specialist teams to assist in:

— lifting and moving rail vehicles

— body recovery

— humanitarian support K

— rail cutting equipment

— manually operated rail

njunction with Generic Risk Assessment 4.2:
stems — rail.
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Phase 3 - Planning the response

3.1 |dentify and prioritise objectives
3.2 Establishing proportionate control over railway
3.3 Formulate and transmit appropriate messages

3.4 Choose appropriate access and egress routes

3.5 Select and establish relevant cordons

3.6 Select appoint and brief appropriate safety officers

3.7 Actions of deployed crews

3.8 Determine firefighting tactics

3.9 Carry out rescues

3.10 Resolve hazmat issues

3.11 Establish effective systems for liaison

Considerations

3.1 Identify and priqriti

and respond proportionately to any incident in order to serve the community,
reduce risk to responders, and reduce the wider impact of the incident.

TRAINING

8B.40  Fire and Rescue Service Incident Commanders and LC crews should use their
training and knowledge to identify the hazards, risks and control measures
appropriate to the rail system they are responding to. (See Generic Risk
Assessment 4.2: Incidents involving transport systems — rail).
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INCIDENT TYPE

* Rescue
Rescue operations at railway incidents could range from a single person
trapped by a rail vehicle, to extremely complex and large scale operations,
involving multiple rescues and casualties, undertaken over several days.

e Fire
Fires could range from a small smouldering fire, through to rail vehicle
carriages becoming fully involved, at inaccessible locations.

e Hazmat
Incidents could range from leaking valves, through to significant spillages or
ruptures of goods in transit. In addition to any hazardous materials that may
be found on or in vehicles and infrastructure.

LEVEL OF CONTROL
The first objective is to establish an environment for responders casuallies

that proportionately protects against the hazards presented byihe Y@iksystern and
the incident to be confronted.

Stopping trains and/or isolating traction current shou sted in order

Incident Commanders will need to determi e®ntrols to be applied to
the incident balanced against the i odV'0 people stranded on
trains, remote from the incident, as ssociated disruption and cost to

the rail industry. This assessment

® passengers alighti e stopped outside stations and

walking along track

overorowdir‘of

of passengers held on trains potentially made

WO, conditions, or failure of air conditioning particularly when

S over a widespread area.

Interven the Fire and Rescue Service may lead to increased risks to
firefighters, long delays, increased risk to passengers and the economic loss.
Consequently, there may be circumstances when least risk is represented by
allowing a small fire to burn itself out under monitored conditions from a

safe distance.
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3.2 Establishing proportionate control over railway

8B.45 \When the Incident Commander has determined the incident objectives, it will be
necessary to establish the level of control to be implemented over traction current
and train movements as one of the first rail specific considerations. There are four
levels of control that an incident commander may apply to control rail vehicle
movements and traction current, as follows:

1. Inform the infrastructure
manager of an incident on or
near the railway
These types of incident could
include, for example, a small
smouldering fire that the Incident
Commander believes may be safely
monitored until burnt out. Another
example may be,a ‘bridge strike’
where a lorry has wedged under a

The Incident Commander may wish for t
send specialist rail personnel to ins
alignment has occurred.

A bridge strike where the Incig@ht Co er informed the infrastructure

nces the driver will
eed to ensure that the

quired. Some examples may include Fire and Rescue Service
ews extinguishing trackside fires over 3m from live current. This would not
e an appropriate control measure on some systems, using driverless vehicles.

As cross winds could cause smoke to obscure the train drivers vision the
Incident Commander requested trains run at caution.

3. Request that rail vehicles
are stopped
This will be used where there is
a risk of people being injured by
vehicle movements.
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It should be noted that this can take time to implement, as vehicles will
have to reach or receive a ‘stop’ signal before the Fire and Rescue Service
can be provided with a guarantee.

At this incident there was no rail electrical hazard, consequently the Incident
Commander requested rail vehicles stopped.

Request power off

This will be used when there is

a significant risk of people or
resources coming into contact with
live electrical traction current. This
will not necessarily stop all train
movements, for example diesel
vehicles will be unaffected, and high
speed electric vehicles can coast for
some distance.

Where Fire and Rescue Service
operations need to take place within
3 metres of any traction current
Incident Commanders may request
electrical isolation of relevant track
sections if appropriate.

If the incident involves overhealk ipment then there is a risk that

voltage power cables may
ead line equipment. Therefore
O overhead line equipment including
operations sych a ing or directing firefighting jets, Incident
Comma@ers timely requests for isolation and earthing of relevant
overhgd i ctions to be carried out. This can only be

| sy personnel and confirmed by infrastructure managers.

and nature of the incident,
d with complexity of the rail
system involved or adjacent systems
will determine what level of control
should be applied to the incident.
More than one level of control could
apply to an incident.

At larger incidents this may include
arrangements for using rail vehicles
to assist with the recovery stage.
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It must be noted that these controls
will only affect the movement of trains
and the traction power supply. Other
hazards, including for example, any
third party high voltage electrical
systems including the National Grid or
infrastructure electrical systems, may
remain live. These may be controlled
using established procedures for
securing electrical safety.

At locations where high voltage electrical supplies run adjacent to the area
of operations there is a risk that an electrical current will be induced into any
isolated cable.

It should be noted that more than one level of control ifiay to
single incident.

tent@nd level of
ransmitted. An

ice Nas agreed with the
Person at Silver has the
authority and ability to impleme locally. In these
circumstances a message ¢ [ plementation should be

Once the Incident Commander has determin
control required, a message should be formul
exception to this is when the Fire and Res

3.3 Formulate and transmit

8B.46  Messages to Firgan e Control which may be subsequently
relayed to thaainfraSglicture ager require accuracy in formulation and

transmis@n.

8B.47 theNQikast e manager to implement safe systems of work, facilitate
Scu rvices operations and reduce risk, it is necessary for the Fire
ervice to include relevant details such as:

eople are on or near the railway

cation of the incident

e what level of control is required over which infrastructure
e over what geographical area controls should be applied

e nature of the Fire and Rescue Service activity being undertaken.

8B.48  Associated details from informative messages on the nature of the incident will
also provide useful information to the infrastructure manager on potential rail
system implications.
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8B.50

8B.51

8B.52

3.4 Choose appropriate access and egress routes

8B.53

8B.54

8B.55

8B.56

66
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It must be noted that it is the Fire and Rescue Service’s expectation that no
unreasonable delay should occur in the implementation of the request for
appropriate and proportionate control over the rail system. The implementation of
a Fire and Rescue Service request is not conditional on the Responsible Person
at Silver being at the incident.

The Incident Commander and Fire and Rescue Service Control should
understand that the content and accuracy of the information exchanged will
inform the urgency of the request, and define the areas that the request applies
to. Following a request the rail system’s control may, without disproportionate
delay, take steps to protect passengers remote from the incident, being held in
positions that may adversely affect wider passenger safety.

At incidents involving complex rail infrastructure the affected rail system’s control
will contact any adjacent system to ensure Fire and Rescue Service,

The infrastructure manager will confirm when the request has ReS@imple ed.

e predetermined
will consist of the
ail vehicles by the Fire

When responding to an incident it is usually preferable

e stations

intervention®oin

e tunnel portals

e hard standing locations.

These locations will normally provide the initial rendezvous points/strategic
holding areas. Such locations may also be provided with facilities to assist access
to the scene and provide facilities for firefighting and rescue operations.

Some incidents may involve difficult access to the rail system. In these cases
it may be necessary to send part of any attendance to a vantage point for
an assessment of the incident to be communicated to Fire and Rescue
Service responders.
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It is recognised that in rare circumstances the situation may be so urgent that
access to the system must be obtained by other means. This may mean cutting
through rail fences or moving across other’s property. In these circumstances the
infrastructure managers must be informed of where the access is being made
from in addition to an appropriate request for control over train movements and/or
traction current.

In all circumstances crews should receive an appropriate briefing, the details of
which should include:

e the task to be performed
e the defined working area

e the path to and from the work area

e evacuation signals and corresponding actions.

In all cases, when the Incident Commander is determini e and fiow to
deploy crews and resources, additional risks posed pe@hncident such
as hazardous materials should be considered as a g factor when
determining safe systems of work.

The use of the rgil sy

e the type ent

e involved (for example a twin bore tunnel may protect from
e oth®r bore or a tunnel with fire ventilation may protect from fumes

ail systems intervention strategy and staff policy

e theavailability and safety of suitable rail personnel.

Some Fire and Rescue Services have obtained specialist rail vehicles for use at
incidents. The benefits of using such vehicles are:

* reduce travel times

e reduce crew fatigue

e extended working durations

e assist with the recovery stage

e reduce the overall impact of the incident.
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Rail vehicles that have not been designed to carry passengers should not be
used as a means of transporting crews.

3.5 Select and establish relevant cordons

8B.64

8B.65

8B.66

8B.67

8B.68

68

Rail incidents will often require the implementation and management of effective
cordons in order to:

e protect people from rail hazards

e prevent a worsening of the incident
e preserve the scene for investigators
e define the safe working area

e gssist with command and control.

to de he
in o

Certain features of the rail infrastructure can be used to good €ff
extent of the Fire and Rescue Services’ working area. This co

e stations

e platforms

e tunnel portals
e fences

e bridges

* signals
e tunnel cross pass

* marker pos%

Opriate to define paths for access and egress to
This will assist in reducing risks and preserving evidence.
Res Service cordon is in place care should be taken to
gress is controlled and the number of personnel operating in

As soon as ¥ reasonably practicable a reduction in cordon size should be
implemented, in consultation with other agencies and the Responsible Person at
Silver. Consideration should also be given to any reasonable requests for
adjustment to Fire and Rescue Service operations in order to provide restoration
of service to all or part of the rail system.

It would be good practice for discussion to take place with the Responsible
Person at Silver to help identify the rail specific hazards within the cordon, in order
to assist the briefing of crews and partners.
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The cordon at a rail incident is likely to be linear in nature, and may cover a
considerable distance. It may be necessary within or alongside the cordon to
position staging posts, marshalling areas or command facilities. It would be
beneficial to link cordons with sectorisation which is likely to be unique for this
type of incident. Personnel accountability would increase in emphasis, as
personnel would have a number of access/egress points, with co-operation
between sectors/access points being extremely important.

3.6 Select, appoint and brief appropriate safety officers

8B.70

8B.71

8B.72

8B.73

Any safety officers appointed should be briefed on the specific nature of the
hazards they are responsible for monitoring, and the actions to be taken if
additional control measures are required. Safety officers should also ensure that
the position they take to monitor operations does not place them at risk from rail
related hazards.

warn oPrail vehicle
s rOf@an situation
ill be implemented
there is a

This will be particularly the case for safety officers appoi
movements. Safety officers should only be appointegd for
when any person is at risk from rail vehicle moveme

the tion
ting conditions
bi-directional

unication method and evacuation signals to be communicated to all
Fire'and Rescue Service staff

e the audibility of any message or signal
* the noise level at the scene
e the risk to the safety officer

e footprint of the incident.

High speed trains and international services may take over a kilometre to stop.
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Speed Distance covered in 30 seconds
60 mph | 805 metres
55 mph 738 metres
50 mph | 670 metres
45 mph | 603 metres
40 mph | 536 metres
35 mph | 469 metres
30 mph | 402 metres
25 mph | 335 metres
20 mph | 268 metres

ACTIONS TO BE TAKEN BY SAFETY OFFICERS ON SEE
APPROACHING RAIL VEHICLE
The rail industry has standard signals for stopping approa

During daytime the signal is to raise both
arms above the head.

At night or in darkness the signal is to
repeatedly and quickly wave a tor
side to side, at the train.

These signals will not apply to dri
rail vehicles. This acti
carried out with the Sa i nding in a place of safety, after giving any
previously agreed [ nd no additional risk is to be taken when
making the sigral,

idual will assist with the identification of rail specific
ovide options for the removal or reduction of hazards.

should also consider the effect that unusually large volumes of
ple from flooding or high volume pumping, may have on the rail
infrastructure. Such volumes of water can

e weaken embankments
e misalign running rails.

These consequences can have disastrous outcomes some time after the event.
Safety officers and Incident Commanders should take action to prevent large
volumes of water being directed onto rail infrastructure during incidents that
involves unusually large volumes of water, if reasonably possible to do.
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8B.81 Because of the potential for such damage to occur rail systems should not be
used as a conduit for the removal of large volumes of water from nearby
flooding incidents.

3.7 Actions of deployed crews

8B.82  Fire and Rescue Service personnel working on a rail line must be aware that in
addition to any control measure implemented to protect the scene, a general
awareness of the hazards likely to be involved must be maintained and
appropriate control measures implemented.

8B.83 At the scene of an incident those undertaking operations at a bronze level will be
responsible for reassuring the public and taking measures to protect people from
further harm. This may be achieved by:

e providing reassurance, information and instruction to megifoe the public

¢ relieving members of the public or rail staff from any €0us fescue
operations, when reasonable to do so

e keeping alert. ‘stop, look, listen’ before movj frastructure

e be aware of safety signage or informatj Fire and Rescue

Service crews

e providing an initial asses
Incident Commander

@cnt e sit nd regular updates to the

of dny control measures implemented by

Servicgp
SS of surrounding hazards before using Fire and Rescue

power off avoid unnecessary contact with rails and traction current

ss overhead line equipment and other cables for stability/damage

e remain aware of the situation and any changes you make to the scene, to
assist with any future investigation

e following significant incidents, it may be useful for individuals to record
observations and any actions taken, as soon as is reasonably possible.
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3.8 Determine firefighting tactics

8B.84

3.9 Carry out rescues

8B.85

8B.86

8B.87

8B.88

72

When undertaking and directing firefighting operations at rail incidents
consideration should be given to:

e use of relevant firefighting media and procedures appropriate to the hazards
and risks present

e direction and proximity of crews, firefighting jets and equipment to live rails, or
un-earthed cables

e the conditions crews are working in

¢ the damage caused to the infrastructure, for example arches, tunnels,
overhead line equipment

e hose lines traversing rail, not covered by control measures

* maintaining an awareness of safe working area on rail infrasti@g@ture

e use of any tactical plans or built in facilities

e ascertaining the status of any automatic system to ass ting

e establishing and maintaining agreed communigaion ures.

In ideal circumstances, to prevent aS@i onta clothing or equipment,

Fire and Rescue Service operationggSRagid b nducted three metres away from
any live electrical traction current ible. However it is recognised that in
many rescue situations, it wi S@ssarywor the Fire and Rescue Service to

work much closer to raigh enter carriages.

HEAD LINE EQUIPMENT

1 metre of Overhead Line Equipment or they or
ed ay come into contact with the overhead line

ue Incident Commanders should implement control
ection 3.2 above).

ption to the above is where the Fire and Rescue Service are called
escue of a person or persons in contact with live overhead line
equipment and there is an immediate life saving opportunity, and to wait for it to
be earthed may lead to loss of life. In these circumstances Incident Commanders
must request ‘power off’, and when confirmed crews wearing full personal
protective equipment including dry gloves can remove any casualties from cables
or machinery using dry non-conductive equipment.

Additional factors that may require overhead line equipment traction current to be
shut down include:

e if arescue is to be carried out in smoke or high humidity (e.g. following a fire
in a tunnel)
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e there are signs of damage to or collapse of the overhead line
equipment structures

e f it cannot be assessed how far a casualty is from traction current.

RESCUES INVOLVING DC ELECTRIC RAIL (THIRD AND FOURTH
RAIL SYSTEMS)

8B.89  When performing a rescue from traction current involving electrified third or fourth
rail systems Incident Commanders should implement control measures 3 and 4
(section 3.2 above). If necessary a rescue may be attempted before power off is
confirmed providing:

e crews wearing full personal protective equipment including dry gloves; and

e the rescuer is standing on dry non-conducting material (for example dry
clothing, wood, thick rubber).

8B.90 If this cannot be achieved then the person should be mg
non-conductive material. Metal objects must not be use

\way u dry

RESCUES FROM RAIL VEHICLES

8B.91 Incident Commanders should ensure that a sys of any rail vehicles

8B.92  When searching or rescue operationg@re u @ V' at larger incidents, care
should be taken when assig [ iers 0 ors or carriages involved. If
more than one rail vehicle is i ent Commanders should consider

8B.93 used should be shared with other agencies present.

8B.94 n of casualties can be resource intensive, requiring
escue Services resources, perhaps both locally and nationally.

an be’protracted and challenging. In addition to crews knowledge

8B.95 Access to vehicles can be difficult owing to the features of the infrastructure, the
nature of the incident, the type of vehicle involved, and any vehicle security
measures provided. It is not usual for rail vehicles to be fitted with areas for cutting
away in order to rescue survivors. Research has been carried out into the best
type of glazing to provide for passenger vehicles. It has been identified that
glazing designed to allow passengers to break glass to escape also fails during
impact, raising casualty numbers. Consequently the strategy in most modern rail
vehicles is for the structure to provide adequate protection for passengers,
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resisting the effects of impact or derailment, while keeping the passenger
contained in the vehicle. This should then enable personnel to escape or be
removed through passenger doors.

Fire and Rescue Service personnel engaged in rescue efforts should normally use
the vehicle doors for access and egress.

Rail systems may provide specialist teams that may support the Fire and Rescue
Service’s operations.

The assistance that can be provided includes:

e gspecialist knowledge of rail vehicle

e gpecialist cutting and lifting equipment
e lighting facilities

e welfare and refreshment facilities.

The evacuation of passengers, including those who may reQlyicte obility,
that do not require rescue, is the duty of the train opegatin
infrastructure managers.

Incident Commanders should be aware of the gfac trategy for the rail
e

system or location, and should enquire hg y n is progressing.
3.10 Resolve hazardous material . issues

8B.101

8B.102

8B.103

8B.104

8B.105

74

Standard hazardous materials pro it be broadly applicable to any
hazardous materials i a rail system. Further information on
resolving hazardoug ma i ts is provided in the relevant national

guidance and @ne Sk

Hazardous iHGANCI ccurring on rail systems will predominantly be as
oods being carried or risks contained in the construction
ture or vehicle. Additionally, hazardous materials may be

determining fesponse in terms of resources, deployment and crew safety.

Information on the hazards associated with freight or vehicles can be obtained
either through the infrastructure managers, for example the Total Operating
Processing System or through the Responsible Person at Silver, if available at
the incident.

Incident Commanders should ordinarily consider the effect that the incident or
firefighting operations may have on the community and environment. Such as:

e smoke or fume plumes

¢ the effects of any discharge from tunnel ventilation systems
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e the effects of fire water runoff on near-by water courses, particularly in more
remote/rural locations.

3.11 Establish effective liaison systems

8B.106 The management and resolution of rail incidents often requires the combined
efforts of a number of agencies. It is therefore essential that effective and
proportionate liaison is established at an early stage at the vast majority of rail
incidents to ensure that the priorities and risks relating to different agencies are
effectively managed.

8B.107 Interagency Silver meetings are particularly important at rail incidents. The early
and regular exchange of information on the progress of emergency responders,
assessment of the impact of an incident on the community and rail industries

involved along with comprehensive reviews of safety issues ¢ to coordinate
response and reduce the impact of the incident. In additio nor rotocols
for interagency Silver meetings, the following points sho onsi d at

rail incidents:

e At certain incidents the Rail Accident Investj
police service will ook to commence inyasiio ddition to any fire
investigation required by the Fire and §
ignition and spread of a fire. As s Vvidencaiat rail incidents can deteriorate
early as possible

e The effect or implicationg ar-Dy rail or transport incidents

e |dentifying if designated the incident as a ‘major incident’

Identifyin i ns issues, and assessing the impact

t Silver the extent of the cordon in place, the current
ific hazards and the availability and use of specialist equipment

reduction of the cordon to reduce the community or rail industry
e incident

rogress of any rail industry managed evacuation and the impact on Fire
and Rescue Service operations.

Operational considerations — Generic Standard Operating Procedure 75



This document was withdrawn on 9 June 2026

Phase 4 - Implementing the response

Phase 4 - Actions e Communicate

Implementing the response e Control

41 Implement effective control measures

4.2 Implement effective firefighting and rescue operations

4.3 | Communicate the tactical plan

4.4 Implement deliberate reconnaissance to gather further incident information

4.5 | Communicating with other agencies

4.6 Controlling the tactical plan

Considerations

4.1 Implement effective control measures

8B.108 Incident Commanders should ensure that appropg

8B.109 It would normally be desirable to 04
managers that the control measu
personnel on or near

8B.110  In extreme circum
been reoeived‘ th ' ances additional, temporary, control measures

8B.111 Inad ty O s being appointed for conventional Fire and Rescue

t a railway incident a safety officer may also be appointed to
g train vehicles.

8B.112  For high or international rail services it is unlikely that any temporary control
measure would provide sufficient protection from approaching rail vehicles.

8B.113  Fire and Rescue Service crews should receive an appropriate briefing on the
actions to be taken and the firefighting, rescue or environmental protection tactics
to be employed. The briefing may also include;

e significant hazards and risks
e actions to be taken on the sounding of any warning or evacuation signal

e safe working areas where operations are to take place
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e any fixed installations available and how they provide protection or are to be used

e the role of other agencies working with Fire and Rescue Service personnel.

8B.114  \When working alongside other agencies within any inner cordon information on
significant hazards and control measures implemented should be shared with
other responders. The emergency/evacuation signal and the appropriate response
should be agreed with all parties working on or near the railway.

4.2 Implement effective firefighting and rescue operations

8B.115  Many rail incidents will be challenging and dynamic and outside the operations
familiar to most Fire and Rescue Service personnel. Therefore particular care and
consideration by the Incident Commander will be required when implementing the
tactical plan, possible considerations will be:

e correct resources and equipment appropriate to the t

e an appropriate briefing to Fire and Rescue Service pe
attention to the hazards identified with this incid

n aying particular

e the limited experience of Fire and Rescue ith working on rail

e plan may include joint wo g cies e.g. HART/specialised
police departments

e the plan needs to compl d Rescue Service standard operating
procedures gad Fi Bervice policies, based on Generic Risk
Assessm ) [ volving Transport Systems — Rail.

8B.116 i to¥€ communicated to all Fire and Rescue Service personnel
j incio@nt, all other category 1 responders and attending agencies in
nt Command System protocols and local major incident procedures

m understanding of the tactical plan with Fire and Rescue Service
personnel and broadcast tactical mode to all Fire and Rescue
Service personnel

e disseminate information to other responding agencies and confirm understanding
with reference to tactical plan and identified hazards of the incident

e implement liaison protocols/procedures with other emergency services to
assist in the communication of Fire and Rescue Service activities and other
agency activities

e consider skills, knowledge, competency, capabilities and resources of
other agencies.
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4.4 Implement reconnaissance to gather further incident information

8B.117

Reconnaissance should be carried out by suitable Fire and Rescue Service
personnel to assist the Incident Commanders in evaluating the extent and nature
of the incident, Utilising rail industry personnel to gain additional information may
be of paramount importance to develop safe systems of work and to ensure
safety for all category 1 and 2 responders working within the inner cordon, when
formulating and implementing the tactical plan. Further information may be
available from:

e premises information boxes

e infrastructure managers

e gstation control rooms

e responsible person at silver

e train operator’s representative

e freight operator’s representative

e Police Service or British Transport Police respon in pecialist
response teams

e ambulance personnel, including specialist r

e total operating processing systegy infallation onal rail

infrastructure vehicles

e detection, identification and m( azardous materials advisor
* urban search and gscu

e inter-agency liai
e railway e eﬁ
e Rail Accid igatiof Branch

spector of Railways from the Office of the Rail Regulation

* passengers.

4.5 Communicating with other agencies

8B.118

78

Incidents may require a multi-agency response to achieve a satisfactory
conclusion. Historically communications both internal and external have been
identified as areas of weakness in post incident investigations and debriefs.
Therefore, Fire and Rescue Service Incident Commanders should consider
carefully their methodology for communication with other agencies (category 1 or 2
responders). Areas for consideration will be:
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e  AIRWAVE radio communication system utilising interagency radio channels
e danger of reliance on mobile telephone networks

e the use of field telephones between emergency service control vehicles

e the use of runners if appropriate

e the use of interagency liaison officers

¢ the use of any mutually agreed method to overcome local difficulty, e.g. fixed
communication systems on stations

¢ jdentification of adequate area for co-location of command vehicles

e the use of interagency Silver meetings to confirm incident situation and
communication inter service communications structures

¢ the availability of satellite communications systems.
4.6 Controlling the tactical plan

8B.119  Once the tactical plan is in place, the Incident Com ust ensure that
effective arrangements are in place to monitor i entation, application
and progress of the plan to ensure the obj are met. This will include

the establishment and maintenance of:

* an appropriate command

effective safety manage

e appropriate communicat

effective arra nts lialSon.

tiry the response

and utilise specialist advice

52 ent of safe system of work

5.3 | BEvaluate the effectiveness of the tactical plan

5.4 | Consider the appropriate and timely reduction of the size and impact of cordons
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Considerations

5.1 Obtain and utilise specialist advice

8B.120

8B.121

5.2 Assessment of safe system of work

8B.122

Incident commanders should not underestimate the range of expertise that is
available from those detailed in section 4.9 above, and should use all sources
available to assist with evaluating progress. This should include using the industry
experts to confirm that the decisions and assumptions within the tactical plan
remain valid and appropriate for the incident type, size, scale, location and
associated hazards.

Any new information or change in circumstances will require the Incident
Commander to evaluate the impact of that information on identified objectives and
as such the tactical plan may need to be amended.

the following:

e the information received from those list
the justification of continued Firgaand

hazardous materi

e achangeinwe
suitability oige

icles and their stability as the incident develops,

ervice operations or the result of fire/crash damage

f railway fixed installations and support equipment, including
Rescu& Service communication facilities.

5.3 Evaluate the effectiveness of the tactical plan

8B.123

80

With all tactical plans there will need to be a continuous review of the priorities
and objectives of the plan balanced against the risks being taken by Fire and
Rescue Service personnel. Undertaking this review the following questions may
be considered:

e |s crew safety and welfare being maintained?

¢ Are the risks being taken by Fire and Rescue Service personnel proportional
to the benefit?

e Have comprehensive analytical risk assessments been completed and
appropriate control measures implemented?
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e Are the resources appropriate and adequate to achieve the tactical plan?

e Has there been a change in the level of risks pertaining to the incident, for
example rescues carried out?

e Has any review of the plan required a change to the level or extent of
control measures

e Have the operational tasks achieved the tactical plan, if not why not and what
needs to be altered to achieve the tactical plan?

5.4 Consider the appropriate and timely reduction of the size and
impact of cordons

8B.124  As part of continual evaluation, Incident Commanders should regularly review the
size and appropriateness of any cordons with a view reducing size and impact
to the minimum needed to ensure safe and discreet operati
considerations may include:

e (Obtain information on the progress of Fire and u actions and
any evacuation of members of the public bythe i ure managers.

e Establish early Silver meetings to:

— develop effective joint plans to mitige act of the incident; and

— agree handing over prd g@fiate organisation, agency,
or company

8B.125 Gathering inforri@ii ers and specialist advisors can assist an
Incident Co

may inclggle:

s material and environmental protection officers
liaison officer

liaison officer

e infrastructure manager

e other emergency service responders

e on-site

e health and safety professional or statutory investigators (Health and Safety
Executive, Office of Rail Regulation, Rail Accident Investigation Branch)

e rail industry engineers or rolling stock manufacturers.
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Phase 6 — Closing the incident

Phase 6 — Actions

Closing the Incident

6.1 Scaling down Fire Service operations

6.2 Handover/ownership of railway
6.3 Facilitate debriefs

6.4 Facilitate post incident reporting

6.5 Maximise learning

Considerations

6.1 Scaling down Fire and Rescue Service operations

8B.126  This is an important phase of the incident and statisticglly a en accidents

e continued dynamic management of ris da Of Incident

Command decisions

e scene preservation in conjunctj d
Investigation Board

e decontamination O n sonnel

e personnel welfa

from police/Rail Accident

e gsaferec [ e8cue Service equipment.

6.2 Owner f railway

nd Rescue Service operation it will be necessary to identify
ership of the incident scene, i.e. Highway Agency, local authority,
private en ise, railway authority, in order that correct handover procedures can
be put in place.

8B.128  In most cases the railway will be handed back to the infrastructure manager, in
this instance the Fire and Rescue Service Incident Commander should inform the
infrastructure manager on scene and via Fire and Rescue Service Control that
Fire and Rescue Service operations are complete, this will indicate that all Fire and
Rescue Service personnel and equipment are now outside of the hazard zone
(.e. 3 metres). The railway is now handed back to infrastructure manager.
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8B.129 Where a handover of command of the incident takes place from the Fire and
Rescue Service Incident Commander to a responsible person from another
agency, such as the police, or Rail Accident Investigation Branch there must be a
full and thorough exchange of information which should be recorded at a Silver
meeting as part of the ongoing risk assessment process (see appendix 1), and
should include the following:

e the current Incident Commander

¢ the identification of the responsible person taking over the incident.
e who has track possession

e geographical extent of the possession

e the risk assessments in place

e safe systems of work being employed

e actions that have been taken including rescues and Qum8@g of castalties,
firefighting etc.

e what actions are currently taking place

e any personnel still deployed, and what

e any equipment still deployed

e |ocation of any hazardou te
e hazardous or unsafe str
e environmental consi

e contact detail encies that may be required to bring the incident
to a satis

ene hot debriefs
e structured Fire and Rescue Service internal debriefs
e structured multi-agency debriefs

e critical incident debriefs (trauma aftercare).
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6.4 Facilitate post incident reporting

8B.131  All railway incidents will be subject to some degree of post incident reporting. The
extent and detail of any reporting will depend on the scale and severity of the
incident. Compilation and circulation of multi-agency major incident reports may
be determined by the strategic co-ordination group in line with National Policing
Improvement Agency guidance for emergency procedures.

8B.132 Internal reports or other documentation may be disclosable and may be used in
coroners or criminal court proceedings. Incident Commanders and the Fire and
Rescue Service should consider the need for the following to be created and
maintained during any incident and make appropriate arrangements for the
security and availability of this information following any incident. Information
sources may include:

e contemporaneous notes and/or statements from Fire and Res
Service personnel
e continuous record of Fire and Rescue Service mobilisgtions\@nd sages
e decision logs

e

e internal Fire and Rescue Service investigatio r

e incident recording systems.

6.5 Maximise learning

| therefore when these occur Fire and
e benefits to the Fire and Rescue
ervice should consider the following as
ark performance, identify potential for

8B.133  Fortunately serious rail incidents a
Rescue Services should see
Service as awhole. T '
opportunities to m
improvements @nd

° | jal ffi perational guidance

Ser¥ice intervention strategies

ervice policies and standard operating procedures
scue Service training

e equipment failures and successes

* |essons learnt and shared with other authorities and the Fire and
Rescue Service.
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PART C-1
National Rail systems

General

8C1.1 The rail system within the United Kingdom is a complex infrastructure,
comprising of different companies managing separate, but normally integrated,
rail infrastructure.

8Cc1.2  The infrastructure managers maintain a safe rail infrastructure, to enable the
transport of passengers by train operating companies, or freight by frai
operating companies.

8C1.3  In some areas the company operating the train vehicles and tR@& i tructure
manager may be the same organisation.

8c1.4  Rail transport can be divided into the following grou

e Commuter/passenger metro systems, for e o) ndon Underground or
Tyne and Wear Metro

e Commuter/ passenger main line
the United Kingdom

m th jority of rail services within

e High speed internd ected to the European mainland

e High speed do ice, utillsing the international service infrastructure
to transpgrt ngers on high speed trains

o i e transport goods, materials or workers. These may
» at large construction-sites, factories, dockyards. These
d to the wider national rail system, for the transport of goods

hobbyists for tourism or interest. These may be connected to the wider
national rail system.

Network Rail

8c1.5  Network Rail is the infrastructure manager for the national rail system in England,
Scotland and Wales. It owns and operates the railway track, power supply,
signalling systems and owns many of the stations and depots.

86 Fire and Rescue Service Operational Guidance — Railway Incidents



This document was withdrawn on 9 June 2026

8c1.6  Network Rail is responsible for providing and maintaining a safe rail infrastructure
in order to allow other companies (i.e. Train Operating Companies) to safely
transport passengers and/or freight. Train operating companies may also lease
stations and depots from Network Rail and they will generally provide their own
staff at these locations.

8C1.7  As infrastructure managers, Network Rail is responsible for safe operations
within the infrastructure under its control. They may also be contracted to
operate the rail infrastructure on other’s rail systems, including some metro
systems on behalf of a strategic body.

Freight operations

8C1.8  The national rail network carries freight including goods and materials being
imported and exported. The vehicles carrying freight are ow d operated by
freight operating companies. These companies will have
for informing the infrastructure manager of an incident.
may include:

® non-hazardous goods, products or materi
e the full range of hazardous goods incl

— military explosives and munitio

— radioactive materials.

8C1.9 Incident Commanders can @gibtain WIQrmatton on hazards associated with
national rail freight wagons & g total operations processing system
information via il B viding the carriage number of the rail vehicle

involved a chgck gainst information, provided by the freight

operatin@o e type and quantities of goods carried.

assengers have evacuated from a train they then come under the control
rastructure manager, who will cooperate with the train operating
company to ensure passenger safety. In most emergency circumstances the
train operating company will endeavour to keep passengers safe on the rail
vehicle, looking to transport them to a place for safe evacuation (station,
evacuation point, transferring to another rail vehicle).

8C1.11  In the event of an evacuation many train operating companies will provide facilities,
including reception centres, for handling and assisting evacuated passengers.
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High speed and international service

8C1.12

8C1.13

8C1.14

8C1.15

8C1.16

8C1.17

8C1.18

8C1.19

88

International train services operate in the United Kingdom on the 109 kilometres
(68 miles) rail system linking the Channel Tunnel at Folkestone in Kent with St
Pancras International Station in London.

The system is controlled from a rail control centre in Ashford (Kent). The High
Speed Railway (HS1) rail system runs through the counties of Kent and Essex
and then, onto London.

A domestic service operates on the same system, using high speed vehicles,
similar to the international service.

It is intended that future development of the high speed service will extend this
international rail system to other parts of the United Kingdom.

The international service rail infrastructure consists of purpose
tunnels, viaducts and bridges. During the planning and devel
system facilities where provided to support the operationghi
for Fire and Rescue Service crews.

Emergency plans are maintained that reflect theg &

during the planning and construction stage in SQiR with all emergency
response organisations, train operating cog@@ahis @ Ocal and unitary
authorities. Details of the tunnel cOR8ilUC and vention tactics can be
found in the Operational Guidance fihnn nd Underground Structures.

®

to the United Kingdom “standard
gnificantly differ from the remainder of

The High Speed Railway (HS1), alt
gauge”, has some unigale f

the United Kingdomg’s r y SyS

These includ :‘

3 ilometres per hour (186 miles per hour)

alling’— Automatic bi-directional signalling system with data

when the¥ailway is operating

e ageneric plans book has been produced for the High Speed Railway (HS1)
railway so that a common reference document is used by all users and
emergency response organisation’s who may be required to respond to
the railway.
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PART C-2
Metro systems

General

8Cc2.1 Metro systems principally operate to provide an exclusively passenger service,
normally in a built up area. There are a number of towns and cities throughout
the country that are served by metro systems. These can be owned and
operated by the same company including ownership of the rail vehicles or
managed by an infrastructure manager on behalf of a strategic body.

8C2.2  Metro systems exist in many of the UK’s major cities includi

daily than the entire national rail system, and is key
capital and some surrounding areas.

8C2.3  Metro systems assist economic developry
and pollution, forming an important part

regional transport hubs. Man [ ed heavily in new or the
modernisation/expansion of

8C2.4  Some metro systems @0Tiverless rail vehicles. In these instances
the vehicle is a €d. Any rail staff provided on automated
vehicles nor ponsibility for initiating emergency procedures
and the ‘ac sengers, including the mobility impaired.

8C2.5 nal differences, most metro systems will have a number

feat and incorporate similar operating procedures.

Lig ilways (Docklands Light Railway)

8c2.6  The DOcklands Light Railway is an example of an automated metro system
whose operating infrastructure includes tunnels and raised sections. The stations
tend to be raised above street level, and are only staffed at sub surface
locations. This is for emergency management reasons. The system is owned by
the strategic transport authority in London, but is operated by concession
holding companies, with responsibility within a geographical area of the system.
Each of these concession holders will develop separate but integrated
emergency procedures.

8c2.7  As with most modern rail systems, the day to day operations are highly
dependant on computerised systems, close circuit television and other modern
technical installations.
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8C2.9

8C2.10

8C2.11
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A standard light railway train can carry up to 250 people and Qe
benefits include:

e rapid acceleration

e relatively quiet in operation
e quick and safe braking.

Close liaison with the control room o torgand Fire Service Control will be
required to ensure that any reque C t Commander for example
‘oower off’ is undertaken effectiv

In the case of Docklan e control room operators (rail) play an
important role as t less. A passenger services assistant will
travel on eve i is to ensure passenger safety and welfare, and
res. The passenger service assistant is also able
to co i i rail system’s control room and will be able to take

le shduld the need arise.

mation regarding Docklands Light Railway:

e thetraC power supply for
sections or the entire railway
can be turned off from a
single control room

e Docklands Light Railway’s
trains have a Max Speed of
50 miles per hour
(80 kilometres per hour)
but normally operate at
40 miles per hour
(64 kilometres per hour)
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* there are emergency stop buttons at each station, these stop the trains, but
do not cut the power to the third rail

e Docklands Light Railway’s trains operate underground so are built to a high
level of fire resistance

e there are fire extinguishers on each train that are accessible to passengers

e the trains have emergency egress handles that are accessible to passengers
and emergency access handles that can only be operated by Docklands
Light Railway’s staff

e Docklands Light Railway’s stations are not staffed, with the exception of the
underground stations.

London Underground Limited

8c2.12 London Underground is a metro system and consists o of theW@tdest and
newest rail infrastructure integrated into the same syste e the capital
and surrounding areas this extensive system typica es:

e 520 trains in daily service

e 41 million passenger journeys per d

8C2.13 Incorporated into the syste of the rail infrastructure, integrated
into modern developments, wf [ is also integrated into wider rail and

' ing London Underground’s trains

/. This can cause confusion to emergency

apparent who the infrastructure manager

for the incidegt is.

8c2.14 Inord Qm s a rigid London Underground management system
e hazards. In line with most infrastructure managers
der: nd look to ensure:

bility of materials used on the system is as low as
sonablVy practicable

frastructure is built or refurbished in consultation with emergency
responders, with a view to improve response

e post incident debriefs take place in order to ensure lessons are learnt to
improve service delivery for London Underground and responders

e close liaison with emergency responders takes place

e regular exercises are undertaken at Silver and Gold levels.

8C2.15 Emergency management arrangements mirror the structures established by Fire
and Rescue Service responders.
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PART C-3
Sub-surface railway incidents

8C3.1

8C3.2

8C3.3

8C3.4

8C3.5

92

A proportion of the rail infrastructure in urban areas is sub-surface or runs within
long tunnels. This may include rail lines, depots, stations, service areas and
shafts. Emergency response to these locations can be challenging and
problematic. This guidance should be read in conjunction with specific generic
risk assessment and guidance for incidents in tunnels and underground.

The facilities likely to be provided for Fire and Rescue Services operations at a
sub-surface incident will vary depending on the age and complexity of the
structure. At some sub-surface locations, e.g. underground rail staji a control
room will be provided and staffed by rail personnel.

For older infrastructure, undergoing redevelopment or signific
works, any sub-surface intervention strategy should be

with the infrastructure manager, looking to use any e
improvements. They should discuss with those rgg

For new sub-surface provements to existing infrastructure the
individual Fire and look to develop an intervention strategy.
Effective strate@es il onsideration of the following features:

will be the starting point for determining the
rovi for effective Fire and Rescue Service intervention. It will
worse case scenario’ for the Fire and Rescue Service

[ m—

petwork Ral ~
“w_:;"j
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e Establish agreed systems for control of hazards. These will not be reliant
on rail personnel being in attendance and will normally be communicated
via Fire and Rescue Service Control. If a Responsible Person at Silver is in
attendance and has secured the requested level of safety, a message should
be transmitted to control including the name of the representative providing
the assurance

e Office of Rail Regulation communication facilities. This may include leaky
feeder communications system, installed and maintained by the
infrastructure managers

e Access locations, which may be stations, tunnel portals, intervention points,
emergency response locations, and service shafts

¢ Any ventilation. This will include automatic or manual smoke control systems,
natural ventilation facilities, or a ‘piston effect’ from other rai icles, that
may impact upon Fire and Rescue Service operations

to ensure operational response does not negati ' anaged
safety systems

e (Clear understanding of the roles and r ibi responders including
each rail companies own response a

e Information gathering facilii

— premises information bgxeSavalf@le at stations or intervention locations

®

predet e ns ket available on the Fire and Rescue

Responsible Person a

station st

ter@¥pplies. This may include mains provided throughout the
structure for fire fighting purposes.

facilities for cooling passengers mean a significant stoppage of a rail vehicle may
have an impact on passenger health and welfare. The severity of the impact may
depend on the following:

e any over crowding on rail vehicles, particularly during rush hours

e failure of any battery operated cooling system due to prolonged main
power stoppage

e dehydration
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8C3.7

8C3.8

8C3.9

94

This document was withdrawn on 9 June 2026

e climatic and environmental conditions

e if stoppage occurs in a tunnel ambient temperature and lack of air movement
could be a factor.

Rail systems have arrangements in place to ensure that passengers are moved
from affected trains in good time to prevent harm to travellers. The evacuation of
passengers will cause significant delay and impact across the wider transport
systems. In situations where harm to passengers may occur the Fire and Rescue
Service will be called to assist. The Fire and Rescue Service should make clear
that its assistance will only be called upon when there is the real potential or
actual harm to the public, and not as a means to assist with wholly rail
management problems alone.

The majority of modern passenger rail vehicles will have air conditioning which

conditioning may be turned over to ventilation. Any cont
tunnel may be drawn into the passenger’s vehicle. O
j ment. If the
situation causes batteries providing lighting an il, the likelihood of

passengers taking independent action incrgas

For further information on incidentsN@tun and erground refer to relevant
national operational guidance and iC i sessments.
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PART C-4
Tramways

8c41  Tramway systems exist in a number of towns and cities across the country,
typically the majority of tramway infrastructure is relatively new construction.
However, there are some examples of older infrastructure such as in Blackpool
and at various museums and heritage locations.

8c4.2  Modern trams are classed as light rail vehicles. A tram normally consists of a
single unit which can be over 40 metres long with un-laden weight of up to 50
tonnes, which can be made up of several articulated sections.

8c4.3  Tram vehicles may operate in a rail environment, where ther

and/or pedestrians, in these circumstances the dri
traffic regulations. Trams have their own form
these must also comply with the Road Traff

8C4.4  So although trams comply wjth ro affic

nals on the ground as road traffic
[Fire and Rescue Service shg that even in a “rail” environment,
pedestrians have a greater de cess than on a full railway, e.g. they are

8C4.5

| #,.]q LA
g

i

Technical considerations 95



8C4.6

8C4.7

8C4.8

8C4.9

8C4.10
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The vehicles are typically bi-directional with a full width cab a d. Th

drivers’ cab will normally have a deep windscreen and lo S giving
ab with a
ting,

rspective the Fire and Rescue
ay as laminated train windows.

current) supply, Th
normal oper, @

taken from the overhead line equipment and transferred to the electrical drive
motors. The pantograph has an emergency isolation button either in the cab or
elsewhere which upon actuation lowers the pantograph enabling the electrical
supply to be broken. As with other rail systems the relevant control room can
also isolate the power remotely in an emergency.

Modern trams will be capable of speeds up to 50 miles per hour (80 kilometres
per hour) but most operate on the ‘driver’s line of sight’ in the same way as a
road vehicle, and speeds will be adjusted according to the location and
surrounding conditions i.e. city or town centre sections will operate at much
slower speeds due to the risk of collision with other road vehicles or pedestrians.
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8C4.11 Trams as most rail vehicles may build up some impetus when travelling and there
may be little friction between the wheels and the rails thus allowing a vehicle to
‘coast’ even when the power supply has been cut off. The potential danger this
poses is that trams may still move a considerable distance through an
unpowered section.

8c4.12 For operational Fire and Rescue Service purposes the management and
resolution of incidents involving trams will largely be dictated by the environment
in which the incident occurs. Fire and Rescue Service procedures for dealing
with tram incidents in either a ‘rail’ or ‘road’ environment will be broadly
appropriate, however, Fire and Rescue Service personnel should be aware that
some local variations may apply.

8C4.13 The Fire and Rescue Service should work closely with operating companies to
ensure that safe systems of work are adopted at operational j nts. This will

during familiarisation should include for example; vehiclef
inbuilt safety features such as battery and pantogr i i ints and the
location and operation of such systems.

8C4.14
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PART C-5
Industrial and heritage railways

Industrial railways

8C5.1  There are a number of different types of industrial railway, which are normally
privately owned and can include large construction, gas, steel or colliery works,
power stations, refineries and docks. The locomotives can be; diesel, battery,
gas or electric powered and run on standard or narrow gauge tracks.

8C5.2  The railways can range from single line tracks that are only a few hu

8C5.3  Most industrial railway locomotives are used to haul qua
goods. They are primarily designed for power rather

of main line registered wagons. However,
note that some local exceptions maye@iill €

Heritage railways

8C5.4 ' ve as many historical aspects of the rail

normally rely i ers. Some railways operate a daily service

some are seasonal or operate at weekends only. Local
e railways are referred to as the ‘Responsible Officer of the

e Services who may attend heritage railways should

ant contact details.

8c5.5  Many other aspects of the railway are the same or similar to the network rail
infrastructure they are still subject to rail and other health and safety legislation.
Fire and Rescue Service personnel should be familiar with systems in their area,
paying particular attention to power systems and emergency arrangements.

Narrow gauge

8C5.6  There are a number of narrow gauge railways throughout the country. These
tend to be heritage or industrial in use. Narrow gauge may also be found on
major construction-sites, particularly during tunnelling or mining operations. In
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these circumstances the rail system is normally temporary in nature. The gauge
refers to the distance between the running rails being narrower than on national,
metro or light rail systems.

8C5.7  The terminology used and the remaining features for example points, signals,
level crossings and location markers remain the same. Narrow gauge will not be
directly connected to the wider rail network.

8Cc5.8  Although narrow gauge railways are generally much slower and smaller than for
example network rail, there is still the potential for an incident that would require
a response from the Fire and Rescue Service.

8C5.9  Fire and Rescue Service operations such as jacking and blocking can be more
problematic at incidents involving narrow gauge railways because of the
restricted access caused by the lower profile of narrow gauge glling stock.

Other

8C5.10 Many other rail systems exist for particular purpose

e |ocal monorail systems
® people mover systems at airports
e funicular railway systems g@iten dint reas.
8C5.11  Fire and Rescue Service perg h be familiar with any systems in their
@ cr systems and emergency arrangements.

area, paying particular atte
Specific ope al siderations

8C5.12 Additi associated with different types of heritage rolling
stock i

sonnel should express caution when approaching, possibly using effective
to direct cooling jets

e Steam vehicles will have a boiler with hot coals a high pressure steam boiler
and a large fire fuel loading. These vehicles require specialist supervision
whilst in operation, and additional advice should be sought on boiler safety

e Many heritage carriages are of timber construction often framed with steel
exterior panels. Wooden superstructures are often painted with highly
flammable varnish. Carriage roofs on older vehicles can be covered with
layers of canvas and a linseed oil/chalk mix

e Heritage rolling stock is often furnished with traditional furnishings including
in some cases extensive wood panelling, which will make a significant
contribution to the fire loading
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e Asbestos maybe present in heritage coaches which should be marked. If
involved in fire or broken up this could present a severe respiratory hazard

e Within this category can also be found a number of rail systems that may be
powered by alternative power sources, for example cliff water powered rail
systems. For these systems the operational guidance contained within this
note is broadly applicable, but local Fire and Rescue Services will have to
examine and test this guidance within the specific context.

8C5.13 Other risks and hazards remain predominantly the same as any rail incident and
it is the responsibility of each Fire and Rescue Service to pre-plan, assess the
degree of risk and ensure that there is a safe system of work implemented It is
particularly important that operational personnel have a good understanding of
the different types of risks that these types of railways can present.

N
&
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PART C-6
Rail infrastructure

8c6.1  In the image below, two trains weighing around 1000 tonnes, are passing at a
combined speed of 150 miles per hour. Fairly minor wind conditions can create
enough noise to mask the sound of their approach and, because of the track
curvature; they will only become visible when they are 300 metres away. This
distance can be covered in eight seconds, so to cross the line how would be
extremely hazardous.

8C6.2 abinet, are less than one metre from the rail
vehicle. Clearan nside the tunnel. There is a short length of rail
in the under: ip hazards. A loose drain cover is also obscured.
ead power cable will result in injury or death.

arry out operations in the railway infrastructure should
kno ge of the general features they are likely to encounter. The
ovided below is for guidance purposes only, and is based on the
work. It is the responsibility of the local Fire and Rescue Service
re that the information provided is appropriate and current to their local

8C6.3

Track layout

8C6.4 Arunning line is a line used by trains to go from place to place. Each running line
will have a name, for example ‘Up Main’ or ‘Down Goods’, as well as a speed
limit. Picture 1 overleaf shows a railway with two tracks — one for each direction.
Trains travel away from the camera on the left hand track (in this case the ‘Down
Main Line’) and towards the camera on the right hand track (in this case the
‘Up Main’). The speed limit for this particular line is 75 miles per hour.
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Picture 1

Picture 2

Huddersfield

n travel in both directions on the same track, as shown in
Up Huddersfield Line’). Here the speed limit depends on
in — either 35 or 50 miles per hour. Always assume the train will

Some busy railways have four or more lines. In Picture 3 opposite, the two tracks
on the left (the Up and Down relief lines) have a speed limit of 100 miles per hour.
To the right (the Up and Down main lines) trains are allowed to travel at 125 miles
per hour.

Rail vehicles generally run on the left, however, rail lines can be reversible and
rail vehicles can approach from either direction. This can be because a line
has, for example, stopped rail vehicles for engineering works somewhere along
its length. Points and crossovers are used to allow the train to move between
lines. Therefore the name ‘up’ or ‘down’ cannot always be predicted or relied on.
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Picture 3

Up Relief Down Relief

8C6.8  Near busy stations the track
layout can be complex, with
many lines, points
and crossovers.

'

J [t

e r

! £

P AN, S L

Terminology

8C6.9

in the coyntr
termi

Se should use local familiarisation visits to develop
of any risk critical local variations.

Ballast

Running rail Sleeper Running rail
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8C6.11

8C6.12

8C6.13
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Four-foot Four-foot . Four-foot Four-foot

e running rails are the two rails that a rail vehicles wheels run on
e sleepers support the rails and keep them the correct distanc art
e fastening hold the running rails to the sleepers

e ballast keeps the track in place.
This picture above shows the terms used to descile P he railway.

e the cess is the area alongside the railwa

e the four-foot is the space betw ning f one line

e the six-foot is the space betwe
distance apart.

s if they’re the normal

Sometimes, if there al
the two lines. This j

, a wider space is provided between
-foot or ‘wideway’.

All these ex e&i nd must not be used as measurements.

Places o refuges

8C6.15

104

the rail industry uses to describe people’s position in
location of the track, for example ‘lineside’ or ‘on or near the track’.

The nature of emergency responder work means that absolute rules are
problematic in applying to all foreseeable circumstances. It is important that
crews consider:

e the environment they are working in (for example, dark tunnels or
flooded locations)

* any equipment that is being carried or used

e the type of infrastructure on which they are working ( for example, high speed
and international services require additional consideration and local planning)
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1.25 metres

e visibility of crews to approaching rail ve

e the urgency of the task they are ¢

d ‘authorised walking routes),
f work. These are normally found near

8C6.16 Some parts of rail infrastruct
providing safe access to or f]
depots, siding or stations. (
facilities will assist opegadi
temporary walki
will normally Qi

trough, it in

ist safety management at an incident. This
hazards, such as walking on line-side cable

8C6.17 f thewegllway, the space between the track and the nearest wall

iS vV arrow. These are areas of limited clearance. The signs
are examples. They indicate that there is no position of safety on
railway for the length of structure beyond it.

Warning

Limited
clearance
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8C6.19

8C6.20

8C6.21

8C6.22

8C6.23

106

This document was withdrawn on 9 June 2026

Warning

A refuge is an area where it is safe to stand when a train is passing. Examples of
refuge are shown above.

The examples of signs shown below indicate there are no positions of safety or
refuges on this side of the railway, but there are on the other side.

This example of signage clearly indicates that the area beyond igi@o da ous
for rail employees whilst trains are running.

Any signage providing information on safety should form
risk assessment. This will include:

operational

e careful consideration of the circumstances @y [ articularly life risk

e appropriate and proportional control ureg
scue Service action

e and the resulting benefits of any n
e access and egress.
All these elements shaild S ore personnel are committed.

When moving gbo

r frastrd€ture the following points must be observed:

area designated by the Incident Commander (in
rmSWS is Known as an ‘emergency possession’)

watching and listening

necessary, the four-foot
e [f possible face on-coming trains (remember tracks can be bi-directional)

e Stay within range of your safety officer and know what to do if you hear the
agreed evacuation signal.
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Safe working distances for Fire and Rescue
Service operations

8C6.24 In circumstances where Fire and Rescue Service operations can be safely
concluded whilst maintaining a distance of 3 metres from any live rail or overhead
line equipment it is normally appropriate to apply control measures 1 or 2.
(see Part B section 3.2) This will include many trackside fires, where incident
commanders should continually assess the throw of firefighting jets to minimise
risks to personnel.

8c6.25 \Where operations need to take place closer than 3 metres to the track but no
closer than 1 metre to any live rail, control measures 3 and 4 should be applied.
In these circumstances it is possible that Fire and Rescue Service operations
and or equipment could extend to closer than 1 metre to any liye overhead line
equipment. Incident commanders should therefore brief saf rs to monitor

8C6.26 \Where operations need to take place closer th

Commanders should also request that t
current be discharged via earthing by tal

8C6.27 The only exception to the abB8
to deal with a rescue of a pergg
these circumstances, wherg
overhead line equipme

t with live overhead line equipment. In
3 life’saving opportunity, and waiting for the
may lead to loss of life, Incident

ver off’. When confirmed crews wearing full
yncluding dry gloves can remove any casualties

8C6.28 ric — standard operating procedures:

the infrastructure manager of an incident on or near the railway.

4, Request power off.

Action on an approaching a rail vehicle

8C6.29 If you see a rail vehicle approaching, for example if you are working in an area
protected by trains ‘running at caution, you should take the following action:

e (o to an agreed position of safety quickly and safely

e The driver of the rail vehicle will sound a rail horn as warning. Raise one hand
above your head to indicate you have heard the warning
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e [f there are repeated blasts of the horn be
extra careful as the rail vehicle may move in
another direction

e Never assume you know which line the rail vehicle
is on as it may be crossing points and be moving
closer to you

¢ Keep watching the vehicle until it has passed

e Before leaving the place of safety ensure no other
vehicles are moving nearby.

8C6.30 If, for whatever reason, you cannot reach a place of safety lie down and gather
loose clothing under you. Personnel should not under any circumstances, lie
down in the four foot.

Stopping a rail vehicle

8C6.31 Stopping of rail vehicles is normally
via message to Fire and Rescue Service
Control however in unusual
circumstances an individual can stop a
train by giving a danger signal. This
must be clearly visible to the driver.

8C6.32 In daylight raise both arms above
your head.

8C6.33 In darkness or poor vis light vigorously at the driver.

Moving abo il gTrastructure

cross the line directly ensure no trains are
ove straight across without stepping on rails or sleepers.
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8C6.35 Take great care near points. Even after traction power has been isolated points
can still move trapping feet (A).

8C6.36 On lines with conductor rails find a gap in the conductor rail (B).

8C6.37 Otherwise step over both the running rail and conductor rail together — never put
your feet between them (C).

8C6.38 If provided and reasonably practicable cross at a place where protective
guarding has been provided (D).

Using rog®

8C6.39 Road v serious danger to rail vehicles if they are positioned near

ut pR@per care. The following points should be observed:

hould be within 2 metres of where a rail vehicle may approach
d warning lights should be on and in darkness headlights dipped

e only turn the vehicle at an appropriate turning point and keep the back of the
vehicle furthest from the line

e once appropriate and proportional control measures are in place all red lights
must be turned off.
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PART C-7
Power systems

Electric

8C741

8C7.2

Overhead line equipment

8C7.3

110

Electrified railways can operate under a number of systems and voltages, using
the following traction power supply systems:

e overhead line equipment

e third rail supply

e fourth rail supply.

Some rail systems obtain their traction power by ‘picking up’
overhead line using a roof mounted pantograph and so

Overhead line equipment power can be pr,
current rail vehicles. Consisting of &
catenary wire, this is supported by i
and tension devices. The parts th

ating current or direct
ire suspended by a

stem of suspension cables, arms
live are highlighted in red below.

VA
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8C7.4

8C7.5

8C7.6

8C7.7

8C7.8

8C7.9

8C7.10

Technical considerations
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Every overhead line equipment structure has a unique number displayed that
can be used for identification purposes. This can be extremely useful to the Fire
and Rescue Service and infrastructure managers when determining the location
of an incident.

The equipment is fed from a railway feeder or sub feeder station. These operate
at up to 25 kiloVolts alternating current for “heavy” vehicles (national rail network,
large metro systems). Typically “light” rail vehicles (trams, lighter metro vehicles)
operate between 550-750 volts direct current but exceptionally may be up to
1500 volts direct current.

The rail vehicle will have a ‘pantograph’ on top to \ T
collect traction power. This will make contact with the .
live bar or wire, and will therefore also be ‘live’.

Always assume that the overhead line equipment and
everything in contact with it is live and extremely
dangerous until formal assurance is provided.

Each overhead line equipment structure has a gable

touched and should be reported to t
Responsible Person at Silvergio e

it is increased t

t is under tension and
collapse and recoil with
cle lly charged until safely isolated

Overhea‘m

theref If @am

Booster
transformer

Parallel
return wire
Insulators %

Return wire

",I %  Contact wire
| Dropper

Catenary wire
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8C7.11

8C7.12

8C7.13

Third rail and fourth rail

8C7.14

8C7.15

8C7.16

8C7.17

8C7.18

8C7.19

112
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The overhead line equipment on national or metro services is divided into sections
by means of switch gear at feeder stations and track sectioning cabins. It
operates on sections or circuits that vary in length, but can be 30 miles or longer.

Incident Commanders should therefore be mindful that when isolation is
requested it may have a serious impact on all train services within a radius of up
to 15 miles. The effect of which could leave station platforms overcrowded and
also trains left stationary on the track or in tunnels with no power supplies to
keep lighting or air conditioning units functioning.

These circumstances are likely to raise the stress levels of stranded passengers,
which could lead to a further risk of passengers descending from the train onto
the track.

The third rail traction system utilises
a conductor rail operating at a
nominal voltage of 750 volts direct
current in most areas. A ‘pick up
shoe’ on the train conducts the
electrical current from the rail to the
motor of the train. Some shoes are
interconnected and can be live eva
if they are not touching the
conductor rail themselves. The re

acts as a return cirSQi can ca¥y direct current voltage at 250 volts direct
current. Thej

0 that for the overhead line equipment. Sub-stations
curl to the direct current supplied to the conductor rails
ct of the circuits is supervised from a control room.

eration of trackside switches. In either case the person providing
assurance to the Fire and Rescue Service of isolation and providing details of the
safe working area for crews should be recorded and passed via Fire and Rescue
Service Control, for forward transmission to the infrastructure manager.

Anything touching the line, including fire fighting media, flood water or parts of
the rail vehicle should always be regarded as live for both third and fourth rail
systems, until assurance has been provided.

There is a risk that a rail vehicle may bridge an isolated and an energised section.
This may inadvertently re-energise both sections. Deployment of short circuiting
device by rail professionals, or confirmation of power-off should be sought.
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Diesel

8C7.20 In the absence of third and fourth rails and overhead line equipment systems, rail
vehicles will be self powered, this is almost inevitably by diesel traction.

8C7.21  Diesel vehicles may operate independently of any electrical power supply being
available to the rail track or overhead catenary. When operating under diesel
power rail vehicles can only be stopped by either communication with the driver
or when the vehicle reaches a stop signal.

8Cc7.22 Diesel vehicles may carry significant amounts of fuel, lubricants and batteries,
and locomotives and some carriages will be fitted with electric alternators, and
electric traction equipment.

8C7.23 These vehicles can be used to move both passengers and gogds.

Battery

8C7.24 Batteries are used as the sole traction power source on limited numbers of rail
vehicles, including passenger carriages. This type of rail vehicle is typically used
for maintenance work on London Underground and on some industrial and
heritage railways. In future however hybrid battery-diesel vehicles could be
encountered where traction power can be from either source.
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8C7.25 Steam engines can be found operating on heritage rail sy: , o a lesser
extent, as prestige passenger services on the nationalv@) orK. Incidents on
( associated with:

e source of ignition
e steam and high pressure stea
e poiler and boiling water.
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Dual voltage passenger freight

8C7.26 Rail vehicles that need to operate on systems with both overhead line equipment
and third rail systems will be fitted with dual voltage facilities allowing pickup of
traction current from either source.

Other rail system power supplies

8c7.27 Electrical supplies to signalling equipment and points are usually carried adjacent
to the rail line in a concrete trough or gulley and will normally be supplied
independently of traction current. This means that even after confirmation of
power off has been received from the infrastructure manager, other electrical
sources that are not traction current may remain live.

8C7.28 Fire and Rescue Service crews should be aware that dama se cables

can cause severe disruption to railway operations and pgeSet a m azard
to firefighters. ;

Technical considerations 115



This document was withdrawn on 9 June 2026

PART C-8

Utilities

General

8C8.1

Rail systems provide a convenient national conduit for utility company’s delivery
infrastructure including gas, electricity, communications and water.

Electricity

8C8.2

8C8.3

8C8.4

8C8.5

116

Cabling and infrastructure for national grid or local third party elec

with railway incidents. Local Fire and Rescue Services should i
of additional electrical supplies when undertaking routin

The infrastructure manager responsible for the syste control over
these supplies; however the Responsible Perso [ e able to provide

equipment power cables it is impd
and earthed to avoid [ '
induction of electri

is capped with a thin concrete slab. This has little tensile
e susCeptible to vandalism, often leaving it broken up and
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PART C-9
Fixed structures on the railway

Railway sidings, depots, marshalling yards and
industrial railways

8C9.1

8C9.2

8C9.3

8C9.4

For the purposes of this document these different types of rail premises can be
considered the same.

They can be described as a short stretch of track or tracks that are connected
to the main infrastructure. They may be provided for a numb Urposes,
for example:

e Parking of rolling stock
e Storage of rail vehicles, including those carrying materials

e Loading and unloading

e Maintenance facilities particular
to the type of vehicle catered
for such as fuel, chemical
cylinders and waste

e Allowing trains to pass

e Sidings are 0
several tr

than W@ual

a ided

il veNRles for servicing,
maintenance

ding or unloading goods

The& control and ownership may be shared between several parties. Extra
care will be necessary to ensure the aspect of infrastructure requiring control
measures to be applied are implemented.

These locations can present a challenge to the Fire and Rescue Service as various
aspects and areas of their control may be under separate ownership and
management control.

At some locations Fire and Rescue Services should identify the management
and the location, uses and processes that occur at these locations, and develop
appropriate detailed plans. These plans should identify areas of ownership and
management responsibility such as:
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e who operates in which area

e whose responsibility is it to provide safe access for the Fire and Rescue Service
e who controls traction current to which areas

* who, and to what extent are vehicles controlled

e who the Fire and Rescue Service contact to obtain information relating to
hazards and risks, including what is stored on rail vehicles

e arrangements for attendance of Responsible Person at Silver

e means of identifying the Responsible Person at Silver and what authority will
they have over the wider premises.

8Cc9.5 Railway wagons laden with hazardous materials, including explosives are
occasionally parked in railway sidings or depots. Military explosive ot be
transported with other goods.

8C9.6 Incident Commanders must be aware of the potential for the
hazardous loads that may be encountered in such locati importance
of liaising with rail staff where available to identify loa

8C9.7  Until a clear assurance has been provided that I overtients have been
controlled Fire and Rescue Service person

e attempt to go between two stat ationary train and a set of
stop blocks, unless there is at | O metres between them

e crawl under or over any rolling

Level crossm%s

8C9.8 Level crossi crossed by a road or right of way without the

8C9.9 e categorised into two main groups although the layout,
e of level crossings vary from location to location, so each

ially unique:

¢ Protected (Active) Crossings — These crossings give warning of a train’s
approach to vehicle users and pedestrians through closure of gates or
barriers, or by warning lights and/or sound.

¢ Unprotected (Passive) Crossings — These crossings have no warning
system to indicate a train’s approach. The road user or pedestrian is
responsible for ensuring that they can cross safely.

8C9.10 Fire and Rescue Service involvement at these locations includes many instances
of road vehicles being struck by rail vehicles. These incidents can require careful
assessment in terms of applying appropriate control measures, and local crews
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should be thoroughly familiar with level crossings in their area. Without prejudice
to crew or public safety the Incident Commander will need to consider the
impact that a request has on the wider rail system.

8coa.11  If, for example, there is no life risk and no personnel, equipment or jets are going
to come within three meters of the overhead line equipment the Incident
Commander will not normally require the traction current to be isolated and
earthed, only requiring that all rail vehicles are stopped. This will mean that Fire
and Rescue Service operations can be conducted safely, and that the impact of
the incident to the wider travelling community can be minimised.

Railway stations

8C9.12 A station usually consists of one or more buildings for passen
possibly goods and may be constructed over a number of | @\ terminal’ or
‘terminus’ is a station at the end of a railway line.

8C9.13 Large rail stations can have a number of rail compagi in different

8C9.14 Railway stations will have public and non-p@é eas for providing public

the public safe can present a potenti [0 a Fire and Rescue Service,
for example platform edge d8 \ ods of opening these facilities
should be known and readily he Fire and Rescue Service.

8C9.15

irect access to the track.

8C9.16 er, in addition to the generic rail hazards encountered on other parts of
the ay, firefighters should also be aware of other factors that may have a
bearing on incidents located on or near a railway station.

8C9.17 Many railway premises are historic buildings and as such are likely to have
heritage value. Some buildings including station houses and other ancillary
buildings may have been granted listed building status.

8c9.18 Other buildings located adjacent to railway stations may include those for the
purposes of warehousing or maintenance, consequently the potential for
hazardous substances must always be considered when attending incidents on
railway premises.
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Larger railway stations will encompass a wide
newsagents and fast food outlets, to hig elling all manner of

goods and services. Parts of the bS] over to use by hotel, or
offices, and may share access ang ut remain otherwise separate.

giving rise to issues s

® mass or pa‘ial

target

ination.

local authority emergency planners to examine the rail industry’s and other
stakeholder response to such events.

Bridges and viaducts

8C9.22

120

A ‘bridge’ is a structure built to span a gorge, valley, road, railway track, river or
any other physical obstacle. The design of a bridge will vary depending on the
function of the bridge and the nature of the terrain where the bridge is to be
constructed. There are a number of additional hazards to consider when dealing
with incidents in the vicinity of bridges. These can include working at height,
restricted safety areas and difficult access.
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8C9.23 Bridges that have been struck by moving road or rail traffic should be subjected
to an examination by the infrastructures’ management. All bridges and viaducts
have unique identifying numibers that should be relayed to the infrastructure
manager via Fire and Rescue Service Control, if no Responsible Person at Silver
is present.

8C9.24 Viaducts are used to overcome steep gradients that are caused by geographical
features such as gorges, valleys etc). They are raised sections of track, supported
on pillars or on a series of arches. Viaducts present the same hazards as bridges
but in addition the arches beneath (particularly in urban areas) are sometimes
put over to commercial use, with each arch becoming a commercial unit.

8C9.25 Fires occurring in these locations can have a significant impact on the operation
of the railway. These premises can sometimes contain commercial tenants who
may store materials inappropriately. These locations, and se parts of the
rail infrastructure can be frequented by drug users and val associated
safety considerations for crews. Care should be taken
premises and Incident Commanders should consid ndertaking
occupying the premises.

8C9.26 During the incident an infrastructure mana 0 examine the integrity

the rails. The Fire and Rescue Servi reasonable facilities for this
nsultation with the Responsible

d Rescue Service operations,
epresentatives with the information.

additional hazards brought
providing the infrastructure

Source: GMFRS
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Tunnels

8C9.27

8C9.28

8C9.29

Points

8C9.30

122
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Rail tunnels can consist of a single bore with single track thro
complex infrastructure containing multiple lines, with tun
multiple bi-directional routes, or incorporating undergegQunagsi and depots.

An incident in a tunnel can present
additional problems to operational
personnel. This includes split

attendances, length of hose lines,
logistics of moving equipment,
communications, breathing
apparatus operations,

also been ‘br could
' ting operations. In addition, limited clearance, poor
working conditions could increase the risks to personnel.
risk aS8essment and operational guidance for incidents in tunnels
und structures should be referred to.

A set of railway points is a
mechanical installation enabling
trains to be guided from one track
to another. Points can be either
mechanically or electrically moved
from within a signal box or a
control room.
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8C9.31 Points can represent a hazard to
firefighters as they can move without
warning and therefore present a
significant trap hazard. To avoid
railway points becoming frozen and
inoperable during cold weather,
electrically powered point heaters
are used. Personnel must always be
cautious as the electrical supply to
the points is independent of all other
power supplies. If isolation is
requested for a particular area of the
track this may not include the power
supply to the points.

8C9.32 Traditionally liquid petroleum gas was used to fuel point h
cylinders were normally housed in small wooden cabin
main heating assembly would be supplied with gasgi
tubing. Such examples may still be found on hegi

Signalling equipment

8C9.33 Signalling devices are provi for infor of train drivers and rail staff
only and should never be relie onYkFire and Rescue Service personnel.

m members of the public
€ incident may be inaccurate
jliar surroundings.

8C9.35 iS@&nce in identifying the location of an incident

e individual numbers marked on bridges
and tunnels

e markings on signal gantries and signal boxes

e identifying letters and numbers on individual
overhead line equipment
support structures

* mile marker posts alongside all lines which are
numbered consecutively.
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Trackside telephones

8C9.36 Rail systems usually have a comprehensive telephone network enabling
communications between control offices, stations, depots, most level crossings
and signal boxes. These can provide additional communication routes, however
it will be necessary to ensure adequate training is undertaken to ensure
understanding of appropriate usage. Therefore Fire and Rescue Service
operations should, whenever possible, communicate with infrastructure
managers via Fire and Rescue Service Control.

8C9.37 This will ensure:

e communication is made with the appropriate, predetermined infrastructure
representative

* messages are transmitted, received and recorded in an appro y

e any discrepancies or queries can be recorded and clarifica ught
through agreed communication routes.

8C9.38 Trackside telephones fall into three categories:

¢ Signal post to signal box
These are identified by black and white hat@i e cabinet lid. They can
be in groups of up to 12 on one gircui : one can be used at a
time. Most multi-aspect coloure Sfporate a telephone, but
only a small number of semap il have them.

e Electrification telephones
These are identifie ymbol on a white background and
provide direct ¢
specific teledwo not be used for any other purpose.

a black diagonal cross on white background. They
s between two specific points, but may be used as
BS giving access to the whole of the Network Rail systems.
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PART C-10
Rail vehicles

General

8C10.1 There are many different types of rail vehicles in use on the infrastructure, and it
is not the intention of this guidance to cover any one type in any detail. Each Fire
and Rescue Service must ensure that suitable and sufficient training and
familiarisation is available to staff on the variations of rail vehicles that may be
operating within their area. This section provides some information on the main
types of trains along with a number of key components and fe of construction
that may be relevant to Fire and Rescue Service staff wheg @indert@ising
operations or training with rail vehicles.

Types of rail vehicles

8C10.2 There are a number of categories of traing
services for passengers and freight. The

e multiple units
e |ocomotive hauled or pro,
* high speed trains

e FEurostar and | ontiN@rtal trains.

he ed Kingdom providing
ised as the following:

8C10.3 The maQli sseriger trains are made up of multiple units and are used
ices and suburban services. All vehicles in a unit are normally
assenger carriages but exceptions can occur. Gangways are

st vehicles will have driver’'s cabs. A number of units can be operated
togethér as a single train. Some units are equipped with gangways at the cab
ends to allow movement between different units when formed into a multi-unit
train. Units without end gangways for regular operation in narrow tunnels have
end doors to permit evacuation.

8C10.4 There are three types:

e Electric multiple unit (EMU)
e Diesel electrical multiple unit (DEMU)

e Diesel multiple unit (DMU) (mechanical or hydraulic transmission).
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Electric multiple unit (EMU)

Diesc n.. ‘ol unit (OMU)
‘mech. vical . ydraulic transmission)

_44-"

- - e
l I
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Electrical multiple unit (EMU)

8C10.5 An electrical multiple unit is a multiple unit train powered solely by electricity. The
electrical multiple unit can be subdivided further into three categories i.e. those
that are powered by alternating current electric or direct current electric, or those
that use dual voltage.

8C10.6 The significant difference between these categories of trains is that alternating
current electrically powered trains are supplied by overhead line equipment and
utilise a pantograph to connect with the power supply. Whereas direct current
electrically powered trains use a third rail supply located at ground level. Dual
voltage trains will have both sets of equipment to facilitate pick up of traction
current from either alternating current overhead line equipment or direct current
third rail.

8c10.7 Direct current powered trains use electrically interconnecte shoes’ to

driving car and trailer. Each car can have more tha
motor driving car or power driving car.

8C10.8 An electrical multiple unit consists of two

8C10.9 A ‘trailer car’ is any car that &
and is similar to a passenger

8C10.10

8C10.11

8C10.12

le on“®lifferent multiple units. By attaching the motors to an electrical load
as generators and slow the train down. The load is transferred to

resis which dissipates electrical energy as heat to the atmosphere, though it
is sometimes used to heat the interiors. These resistors generate significant heat
and have been known to cause fires in rail vehicles.

Diesel electrical multiple unit (DEMU)

8C10.13 In a diesel electrical multiple unit a diesel engine drives an alternator which
produces alternating current current. This current can then be fed to electric
traction motors in the wheels or the bogies.

8C10.14 In most modern diesel electrical multiple units each car is entirely self contained
and has its own engine, generator and electric motors.
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Diesel multiple unit (DMU) (mechanical or hydraulic transmission)

8C10.15 A diesel multiple unit is a multiple unit train powered by one or more on board
diesel engines. It can fall into two categories based on their form of applying
motive power to the wheels.

¢ Diesel mechanical - In a diesel mechanical multiple unit the engine power
is transmitted via a gearbox and driveshaft directly to the wheels of the train,
much like a car.

e Diesel hydraulic — In diesel hydraulic multiple units a hydraulic torque
converter, (a type of fluid coupling), acts as the gearbox and may have an
external oil cooler. The hydraulic unit is connected with a driveshaft in the
same way as a diesel mechanical transmission.

Locomotive hauled or propelled

8C10.16 A locomotive has no pay load capacity of its own and its sole@u e is towhove
the train along the tracks. The locomotive or locomotives may & poS@igned at
either end of the train or both and can be powered by die iC transmission
or electric (alternating current). Locomotive hauled p have been
largely replaced by multiple units but are still us ervices and for
special trains. Regular locomotive hauled traingiare operated as if multiple
units as fixed push-pull sets.

8C10.17 For push pull passenger operation a @iy iler is provided at the other end of
| driver’s cab. The majority of

High speed trains

8C10.18 This category i$foc on s that operate national high speed passenger

an struction has advanced considerably over recent
train operating companies to operate faster and more
es to their customers.

8C10.19 igh Speed Train or ‘HST’ is operated as a multiple unit but
0 single ended locomotives between which are coupled seven to

nine trailer carriages’

Eurostar and inter-continental trains

8C10.20 The ‘Class 92’ has been specifically constructed to haul freight and passenger
services on United Kingdom and European rail networks and operate through
the channel tunnel. These locomotives are not significantly different from any
others with the exception that they are dual-voltage. Eurostar trains are notable in
that the units are very long (20 vehicles) and most of the vehicles share bogies
— articulated. Due to channel tunnel requirements they are built to a very high
standard. Power cars are located at the train ends (essentially single ended
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locomotives). The trailers are unpowered. Differences between United Kingdom
locomotive units and European locomotive units are minimal. At present no other
‘foreign’ trains operate in Great Britian.

Key components

8C10.21 It is in the interest of every firefighter to familiarise themselves with the principal
components of train construction. There are a number of key construction
features that are consistent in most types of train that operate on the rail
network, these are listed below:

Weight

8C10.22 The weight of rail vehicles can be significant. Main-line locomaotiyes typically

and type.

Air systems

8C10.23 Except in the case of heritage railway
vehicles also have air suspengions
between vehicles and all vehi Wi
multiple unit vehicles will ha

Cant rail

8C10.24 The cant rail

ue to the high voltage electrical supply. Fire and Rescue
uld A@te that this rail is normally only found on passenger vehicles
es, freight vehicles are not marked.

8C10.25 A ‘pantograph’ is a device that conducts electric current from the overhead line
equipment to electrical powered trains or trams. The pantograph is spring
loaded and pushes a contact head up against the contact wire to draw the
electrical power needed to run the train. The steel rails on the tracks act as
the electrical return.
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Bogies

8C10.26 A bogie is a small truck to which the wheels are attached and can swivel to allow
vehicles to negotiate curves easily and safely. Bogie vehicles will normally have
two bogies, at each end, but in some cases a bogie may be shared. If in an
accident a bogie becomes detached it can, due to its mass (typically between
4 to 8 tonnes each for a carriage), cause considerable damage.

Third rail shoe

8C10.27 Electricity is transmitted to the train by means of a ‘contact’ shoe or sliding
‘pick-up’ shoe. The shoe is normally in contact with the third rail.

8c10.28 Where there are gaps in the conductor rails there can be significant arcing as
contact is broken and restored. It should be assumed that (for non-London
Undergrounds Ltd trains) if the shoe at one end of a unit is in cont the
third rail that all shoes on all vehicles in the unit are live.

Buffers or stop

8C10.29 Normally rail vehicles are fitted with automatic coupli
have buffers. A buffer is a shock absorber and
system for railway vehicles. Where this is the c@ise,

versome may
the coupling
gon, car or carriage

Third rail traction po - r sysw. M and pick up shoe ‘top running’
Note: The third ra. - s . +allel to the track ands sits slightly higher on

porcelain irsusators
*& : a0
: s === 1] a.‘
L
- -
w e
*'='«m.

AERGT

-
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Couplings

8C10.30 A ‘coupling’ is a mechanism for connecting railway cars, carriages and wagons
in a train. They are a standard design and consist of a towing hook and chain.

Batteries

8C10.31 Batteries can be found on a wide range of rail vehicles including locomotives and
passenger carriages. In addition to supporting traction batteries will also provide
power to a range of services including air conditioning, cooling ventilation,
lighting etc. Battery powered rail vehicles are also used for maintenance work on
London Underground and on some industrial and heritage railways.

Construction materials

Older rolling stock

8c10.32 Older rolling stock is regularly used on different rail
been subject to upgrades and modernisation, and

hazards than more modern stock. However so , particularly those
used on some heritage and pleasure systg ent additional hazards
due to the materials of construction. The dscue Service should therefore

ensure that they have a good awar: S Of erent types of rolling stock

used in their area and any adSiilion zardSWMEy may present.
Asbestos
8C10.33 Asbestos was sulating material between the inner and

odern (post 1980) mainline rolling stock is

8C10.34 enef@efurbishment, older rolling stock is subject to a programme of
oval Trom the accessible areas, but some may still be present in

tural areas, however there are now very few vehicles that are

8C10.35 In most circumstances the likelihood will be minimal, as the overwhelming
majority of stock no longer contains asbestos. However the likelihood is increased
where private rail companies including heritage railways who operate their services
on Network Rail track are using older rolling stock. Therefore, firefighters should
remain vigilant to this risk.

8C10.36 If a passenger carriage is involved in an incident, the Incident Commander
should check whether there is an asbestos hazard by contacting the railway
control office quoting the carriage identification number (painted on the waist on
each side of one end). Until it is confirmed that blue asbestos is not present,
personnel should assume that it is and take the appropriate precautions.
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Glass

8C10.37

8C10.38

8C10.39

8C10.40

8C10.41

8C10.42

8C10.43

Polymer composite mat

8C10.44

8C10.46
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In the interests of passenger safety, modern railway carriages are designed to
contain passengers in emergency situations. This strategy includes the
progressive fitting of laminated glass windows.

Passenger rail vehicles have large areas of glazing incorporated in their design,
with modern glazing systems designed to prevent intrusion and contain
passengers within the vehicle in the event of an incident.

Many of the vehicles are designed as sealed air conditioned environments,
though a significant number of both modern and heritage vehicles are designed
with opening lights to provide natural ventilation.

The glazing system will generally be based around a replaceable double glazed
unit set within the vehicle body. The construction of the unit uses t es of
glazing to provide the high level of performance and protection

The outer (weather side) element is toughened with the inper € assenger
side) element being laminated

It should be noted that the lamination in certain ke ed windows,
designed to provide emergency egress, will bedesin ed aS’opposed to
plastic. This makes the glazing easier to brgak ﬁ @S more ready access

to the passenger cell
In older or heritage stock the glazi m not be as sophisticated being
constructed from toughened glas

0 n as machine/man made mineral fibres (MMMF),
th nstr¥Ction of rail vehicles.

Polymer Comwite

an act damaged composites will be present in a variety of
ites and depending upon the volume and concentration of

e toxicity

e particulates (fibres and dusts)

e conductivity

e change in structural strength (affects upon rescue operations)

e contamination.

More information regarding polymer composites can be found in the national
operational guidance dealing with hazardous materials.
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Construction features

Fire resistance

8C10.47 Rail vehicles of modern construction will deliver low levels of flammability due to
the widespread use of fire resistant construction materials. Many modern rail
vehicles have unique design features which can include safety installations such
as automatic fire detection, upgraded fire separation, passenger communication
systems, fire alarm call points and indicator panels. These features will assist in
reducing the incidence of fire and fire development where it does occur.
However, it should be recognised that for passenger rail vehicles a significant
proportion of the fire load will be due to baggage and other items they bring
aboard. The fire loading on freight vehicles can be very significant in terms of fire
loading due to the variations and quantities of cargo carried.

Air conditioning systems

8C10.48 Trains are now regularly fitted with air conditioning
temperature for the passenger. On the majority of
roof mounted as complete modules and can th
vehicles the equipment was underframe .0
the saloon windows can be opened o
air conditioning is not fitted.

tab the ambient
icles the units are
ily Tentified. On older
ssenger vehicles where
ti d it can be assumed that

8C10.49 Train air conditioning units are el wi liquefied refrigerant which is hazardous,
as it is a corrosive. This liqui easiVgpoMses into a gas when exposed to any
small temperature increase SiRer by,
or heat generat Of the air conditioning unit. The vaporisation
process can pressure within the air conditioning system of
up to 10&rs serious hazard is then created if the unit is ruptured or

uplings can be found on a number of trains and rolling stock.
were originally introduced to supply increased electrical voltage from

to carriage on trains designed for inter continental journeys (e.g. the
Eurostar or freight trains travelling between the United Kingdom and the continent).
Now these couplings can be found on a number of freight trains and other
locomotive units used for pulling passenger rolling stock.

8C10.51 On multiple units inter-vehicle connectors are used to distribute traction power
through the units. On some alternating current electrical multiple units there will
be a 25 kiloVolt power line running along the roof with connections made
between vehicles. On locomotive hauled stock power for electric train heating
will be supplied from the locomotive using high voltage connectors. Other,
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low-voltage connectors may be encountered for control signals between
vehicles. The overwhelming majority of freight vehicles do not have electrical
connections to other vehicles or electrical systems at all.

Polychlorinated biphenyls (PCB)

8C10.52 Although polychlorinated biphenyls are no longer used in new electric
locomotives and coaches of electric trains, older models may be encountered
where these substances are still in use in transformers and capacitors.

8C10.53 All train operating companies and Network Rail are in the process of replacing all
components containing. polychlorinated biphenyls.

8C10.54 Polychlorinated biphenyls are organic, oil soluble materials of moderate toxicity.
The main risk to firefighters is via ‘skin absorption’ or inhalation. AlthQugh a

skin, eyes, nose and respiratory tract.

8C10.55 The presence of polychlorinated biphenyls in equi
label which will be found on the equipment an

Lifting points

8C10.56 All rail vehicles have lifting points thz
re-railing purposes. These can be

usS@ior maintenance, servicing and for
entiffed by an external marking.

ditioning units, three pin electrical outlet
in mobile phones and computers require

8C10.58 need to be aware that creating access points into the

cabling uld range in voltage from 110 volts to 875 volts.

8C10.59 Electrical equipment including traction equipment, batteries, battery charges etc
is normally housed in the underframe area, the majority of which is encased in a
metal skirt. However electrical equipment can also be located on a carriage roof
as in this example which includes air conditioning unit, bus lines, brake resistors
and a pantograph (A).

8C10.60 In some designs of rail vehicles electrical cables run directly through the carriage
from the pantograph located on the roof to the main transformer which is located
in the underframe. The cable is shielded from the passengers by an earthed
protective metallic casing which in turn is shielded by an aesthetic shroud (B).
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Toilets and sewage systems

8C10.61 Older trains may still deposit human
waste along the tracks. These
vehicles are progressively being
phased out by replacement or
refurbishment but will remain in
significant numbers for the next
10-15 years. This can attraci4s
and the risk of Weil’s disease
(Leptospirosis) should not b
overlooked.

8C10.62

e potential for over 400 litres of stored human waste, which
identally released during an incident or a tank could rupture

risk of contaminating emergency service personnel working
risk area.

8C10.63 The tanks may not always be in obvious locations. On some recent vehicles the
tanks have been located inside the vehicle due to lack of space on the
underframe (e.g. Pendolinos, Voyagers).

Detonators

8C10.64 Otherwise known as ‘fog signals’, these are small explosive devices used to
warn train drivers to stop immediately as a major hazard is further up the track.
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8C10.65 Originally stored in trackside cabins, now storage of the detonators is in more
secure locations in buildings or in train cabs to avoid the risk of being stolen and
misused. On trains, 12 detonators are required to be carried in each drivers cab.
If misused they become an explosive and projectile hazard to firefighters.

Thermite

8C10.66 This material is used principally for jointing sections of track. The substance is
carefully managed by infrastructure managers and unless being used at a rail
worksite will be stored in depots and marked in accordance with relevant
hazardous chemical signage. Additional hazard to Fire and Rescue Service
crews associated with this substance is that when involved in fire it reacts
violently to the application of water.

Sleeping and catering facilities

8C10.67 Some rail vehicles have on board catering facilities which ma
operated catering equipment. It is normally possible to is
power catering areas via dedicated circuit breakers whic
marked electrical cubicles.

ON@IN electdtally
Cird@its that
cated in

8C10.68 Some routes operate sleeper services and Fir d ue
should be aware that incidents involving th

rvice personnel

il may present a range
rly w arching carriages. The
sleeping accommodation is describeelig ing berths’. Cabins may be
occupied by one or more people is the case berths are arranged
in a ‘bunk’ formation.

Access/Egress
e Fi

8C10.69 The preferre the d Rescue Service when gaining access to
Id always be via the doors. Although variations
is fitted with door release mechanisms that are

d ReS8cue Service crews from outside. These release

exist,

8C10.70 Where passenger access doors do not provide safe or rapid access either due
to damage or position two further options can be considered:-

The corridor connector

8C10.71 The corridor connector is designed to provide a weather proof connection
between two rail vehicles. Depending on its design it may be feasible to cut
through the connector and access the vehicle end doors. This technique may
not be viable due to the number of jumper cables that may be found in this area
on some vehicles
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impacts they can be defeated using standard Fire & e Sefvice equipment
and techniques. The outer, toughened, eleme ged’ using
techniques such as a glass hammer, puncies

tool as would be used to manage road v, ing. The inner, laminated,
element will require significant effort Bate and then, with some
form of tooth edged blade ox rough the polyvinyl butyral

ated glass, the plastic membrane is
significantly tougher. Where dows with purpose designed emergency
egress these may utili
lamination a i ced resistance to rescue efforts. These windows

are geneglly h inside and outside the vehicle.

8C10.73 ws would normally be a last resort for Fire and Rescue

such as the removal of stretcher bound casualties where

8C10: large Openings for access and egress are required, consideration may be
cutting down the vehicle side directly under the side window. This will be

dependant on a clear understanding of the vehicle construction techniques used.

8Cc10.75 Where carriages are fitted with double glazed window units the external pane will
ordinarily be toughened glass and is likely to shatter during collision. The inside
pane will normally be of laminated design and can be readily cut by using
existing standard Fire and Rescue Service equipment.

8C10.76 Rolling stock consists of a wide variety of age and design of vehicles and the Fire
and Rescue Service should seek to ensure that crews are familiar with the more
widely found examples and any specific variations that may occur locally. This
will greatly assist when planning for effective access to and from carriages in
emergency situations.
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Use of rail vehicles

Passenger rail vehicles

8C10.77 Passenger rail vehicles can vary greatly in size and complexity from small two
carriage diesel powered units on local lines, to electrified Inter-City or high speed
Eurostar units made up of many carriages which can include sleeper services.
Local Fire and Rescue Services are advised to make regular visits to local rail
operators to become familiar with the variations that they may be likely to face in
emergency situations.

8C10.78 It is not possible to provide detailed layout diagrams of all passenger vehicle
types in this guidance, however below are some generic diagrams that show
some of the likely internal carriage configurations.

8C10.79 Further information regarding specific rail operators and rolling s ca
found by researching the list of websites and reference docurgent@listed i
Section 12.

il il i
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Frei

8C10.80

Plan - disabled or universal toilet and adjacent wheelchair spaces shown

OOlooOoOoinoos

Plan - luggage stack and toilet each end, internal sliding door
between vestibule and saloon

Typical sleeper coach - paired windows as shown ndic ‘e the berth
side. Small single windows fitted on corridor \ -~

alwehicles

NO AZARDOUS FREIGHT

Everyday non-hazardous goods such as food, drink and clothes as well as steel
products from ore to finished items, construction products, including aggregates,
cement and blocks are carried by rail, with a significant amount of the freight
operation being undertaken at night. Over 800,000 deep sea containers move
inland by rail per year from major ports including Felixstowe and Southampton,
and there are regular services, including temperature controlled ones, to and
from the continent through the Channel Tunnel.
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HAZARDOUS FREIGHT

The conveyance of hazardous substances, by rail, occurs on a frequent basis
throughout all areas of the country. The movement of such materials and
substances can be at any time during the day or night. All personnel need to be
mindful that any incident involving a train could potentially involve a multitude of
hazardous substances.

Legislation and marking systems for the transportation of hazardous substances
apply predominantly to both road and rail. This is covered in some detail in the
national guidance for dealing with incidents involving hazardous materials, and
this should be read in conjunction with this section.

Total operating processing system

8C10.83

8C10.84

8C10.86

140

Train operating processing system is a computerised system enablj
National Rail Network to keep a constant check on the position ility of
every rail vehicle on the national rail system and provide speci
the various loads that are being hauled.

It consists of a central computer system connected
marshalling yards and depots throughout the co g ht operating

freight details, loaded or unloaded,
conveyed. An Incident Commandgg¥

ents and type of traffic
jce Control can obtain any

Each wagon is clearl eividual identification number on the side
of each wagon. Thi corded on the train operating processing
system compu‘rt mation on the load to be readily made available
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Additional tank wagon identification schemes

8C10.87 Tank wagons carrying certain classes of dangerous good
specific colour schemes. For example, tank wagons caffyi
gas will have a white barrel with a horizontal orang '

8C10.88 In addition to the labelling, all wagon angerous goods will have a
d on each side. This label

in this manner.

Information avail th&pail vehicle crew

8C10.89 Infor ec@® details of each wagon and the details of their
the rail vehicle crew. This information sheet is known as
tion found on the ‘consist’ will contain the following information:

very wagon from front to rear
identity number

e |ocomotive identity number

e wagon numbers

e dangerous goods emergency codes

e United Nations number plus specialist advice contact code.

8C10.90 It would be advisable for the Incident Commander, to obtain the consist as this
will provide immediate information on the type of loads being carried and provide
interim guidance on a course of action to follow until further information is
secured either from the total operating processing system or from a designated
specialist adviser.
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Guidance manual for accepted and regulated materials to
be transported

8C10.91

8C10.92

8C10.93

Network Rail has established conditions under which they are prepared to
accept dangerous goods detailed in their ‘List of Dangerous Goods and
Conditions of Acceptance’. This is a working manual for all Network Rail staff
commonly known as the ‘pink pages’ which sets out the specific instructions to
staff on the handling of dangerous materials.

It contains guidance on the action necessary in emergencies, explains how to
obtain specialist assistance, and requires staff to summon emergency assistance
when an incident occurs. It also includes illustrations of the labels used on
packages of dangerous substances and on the wagons containing them.

All train crews should be aware of all goods carried, especially those of a
hazardous nature and should ensure that compliance with the re [
made, in respect to the quantity, labelling and method of trans
initiate emergency measures if required.

Conveyance of explosives by rail

8C10.94

8C10.95

8C10.96

8C10.97

142

WAGON LABELLING
The wagon label for explosives (both commerci
and military) replace the individual
substance number with a set of fo
identifying the category of the exp
example of this is a wagon label w
code begins with the ghara

Military explosives are covered by the Conveyance by Rail of Military Explosives
Regulations 1977. The weight limits for military explosives, and for mixed
commercial and military loads are given in GO/RT3053.

To summarise no more than 20 tonnes of explosives per wagon or container can
be carried with a net amount of the same explosives. It is permissible to convey
several groups of explosives on the same train but subject to a separation
distance of 80 metres and a limitation of 40 tonnes per group. This is applicable
to groups within Hazard Division 1.1 and combined with 1.3 and/or 1.5. For
groups within 1.3 and 1.5 either separately or together the separation distance
reduces to 40 metres and the limit per group increases to 120 tonnes.
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WAGONS HELD IN SIDINGS

8C10.98 Railway wagons laden with explosives in transit are occasionally parked
overnight in railway sidings and to this effect the working manual for rail staff is
quite specific in detailing the responsibilities to staff where explosives are
concerned. The manual places personal responsibility upon the supervisor for
ensuring that any wagon of explosives standing in the sidings, goods or
marshalling yards are under surveillance by railway staff and for keeping a tally of
each wagon with its location whilst in their responsibility.

8C10.99 If through exceptional circumstances it becomes necessary to hold explosives in
an ‘unsupervised location’ the Chief Operating Officer of Network Rail has made
arrangements to ensure that Network Rail staff responsible for the handling and
conveyance of dangerous goods will inform the British Transport Police and the
Fire and Rescue Service whenever it is known that wagons containing explosives
are likely to be held in unsupervised goods yards or sidings.

erned¥hould
waignt it, arrange
ce to be made to
received.

8C10.100 On receipt of this information the Fire and Rescue Servi
instruct a Fire Safety Officer to visit the site and if cQuditi
with their Service Control for an appropriate special
the sidings in the event of any fire or special s

Irradiated fuel flasks

8C10.101 If an incident occurs involvingaan irf@al; sk, National Arrangements for
Incidents Involving RadioactivityYeli ill be activated immediately. However,
there will be some operatio [ e considered whilst the National
Arrangements for Incidents hdioactivity (NAIR) scheme is instigated.

8C10.102 In the unlikely evi diated transport flask is subjected to structural
damage initialghi ervice responders should keep at least 50
metreg,awa phill of the incident. If this area has to be entered for
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8C10.103 Under severe damage to a flask there could be an immediate danger of a release of
radioactivity and the approach to the incident and the immediate area around the
incident should be treated with great caution and cordoned off to create safe areas.

8C10.104 If water leaks from the flask always treat as if radioactive and avoid if possible,
especially any contact with the eyes or skin. In the event of the flask being
involved in fire, it should be cooled by water spray. The nuclear physicist will
monitor the run off and inform the local water authority of the slight chance of
radioactive contamination in water courses.

8C10.105 The risk of contamination is not limited to water sources as there is a high
possibility contamination can occur through airborne radioactive particles.
Monitoring of the wind speed and direction is vital to continue to stay upwind
and avoid further contamination risks.

Maintenance vehicles

8C10.106 A wide variety of specialist service and maintenance vehicles
the rail networks. These vehicles are specifically designe
tasks which may include, ‘steaming’ of the track, to
grease the rail, or technical equipment for examinaii

8C10.107 These vehicles can vary widely in terms of gj
relatively small road-rail vehicles poyvere i pmplete high speed

8C10.108 These vehicles can be fitted with
to support the function of th hi
of chemicals, and var en

\ 4

specialist equipment designed
include items such as, quantities
apperatus, including isotope equipment.
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PART C-11
Specialist equipment

Fire and Rescue Service

Local

8C11.1  Local Fire and Rescue Services will
provide a range of different pieces of
equipment designed to assist operations
at railway incidents. These will vary
according to local assessment of risk
and local procurement routes. Some
Fire and Rescue Services have
introduced particular specialist vehicles
into service to facilitate access for crews
and equipment in certain challenging

8c11.2 It would be helpful to Fire and E
consider the types of equipy ' neighbouring Fire and Rescue
bouring regions that may form part of

8C11.3 i uip provided as part of national resilience such as certain
h aN@hrescue modules may be able to provide additional capacity
ies which may be required at major railway incidents.

8c11.4 The rail industry will be able to provide a range of specialist equipment to
support Fire and Rescue Service operations. Access to this equipment would
normally be through the on-site representative. Some examples of the type of
equipment that may be available are as follows:

Rail lighting

Lifting equipment

Command support

Road/rail vehicle
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e Short circuiting devices, these are normally deployed by personnel under the
control of the Infrastructure Manager or the train operating company. However
specialist appliances in some Fire and Rescue Services carry short circuiting
devices to support locally agreed operational procedures.

146 Fire and Rescue Service Operational Guidance — Railway Incidents



This document was withdrawn on 9 June 2026

PART C-12
Specialist personnel

Responsible Person at Silver

8c12.1 The infrastructure manager will assess the nature of the incident and determine if
it is appropriate to send a management representative with knowledge, experience,
training and authority to the scene. The Responsible Person at Silver will not
normally be on scene and may have to travel some distance, and may be
delayed by traffic or cordon controls.

8C12.2 The responsibilities that the Responsible Person at Silver m@y u take include:

pecialist personnel to facilitate early return
ilding engineers to inspect railway bridges or arches

vant police service

hased reopening of rail lines as appropriate.

rastructures have assigned the Responsible Person at Silver with

Network Rail

8C12.4 Network Rail may despatch a Rail Incident Officer to perform the role of Responsible
Person at Silver. Normally an estimated time of arrival will be provided.

8c12.5 The Rail incident Officer is the nominated and certified person who is responsible
for on-site command and control of all rail related operations. Not normally
on-site before the arrival of the Fire and Rescue Services, they will be nominated
to attend incidents that are likely to have a serious impact on the rail network.
This Responsible Person will provide silver level liaison at scene for Network Rail
infrastructure. This person is a railway expert and will be able to:

Technical considerations 147



London Underground

8C12.6
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e provide information to the Incident

Commander on rail safety matters ‘“‘.‘“ K ATAT Nl W

i g— F-q.!ﬂ
- h" r
g Y

e arrange for specialist rail workers,
engineers, contractors and equipment
to be moved to the scene

o

e oObtain specialist information on the
infrastructure

e arrange the delivery of extra equipment
such as rail trolleys, generators, cranes,
welfare facilities.

e liaise with the Incident Commander to
provide options for partial or complete
restoration of service.

The Responsible Person at Silver is
referred to as ‘Silver’. This person will
normally be on-site at underground
stations, or will travel to the scene of a
surface incident. They can assist the Fire
and Rescue Service in implementi
appropriate controls and the atten
of rail industry specialists. They ¢
also arrange:

e a specially equi
team to ass" ja

e additional rail staff

e provision of dedicated London Underground Ltd command vehicle.

Rail Accident Investigation Branch (RAIB)

8C12.7

8C12.8

148

The Rail Accident Investigation Branch (RAIB) is the independent railway
accident investigation organization for the United Kingdom. It investigates railway
accidents and incidents on the United Kingdom’s railways to improve safety:

The Rail Accident Investigation Branch (RAIB) must by law investigate all rail
accidents involving a derailment or collision which result in, or could result in:

Fire and Rescue Service Operational Guidance — Railway Incidents



This document was withdrawn on 9 June 2026

e the death of at least one person
e serious injury to five or more people; or

e extensive damage to rolling stock, the infra-structure or the environment.

8C12.9 The Rail Accident Investigation Branch (RAIB) may also investigate other
incidents which have implications for railway safety, including those which under
slightly different circumstances may have led to an accident.

8c12.10 If an accident or incident occurs, the Rail Accident Investigation Branch (RAIB)
will decide its response, which will be influenced by:

e whether the investigation is mandated by law
e whether there is important evidence at the scene
e whether it is part of a trend; or

e the safety issues at stake.

8c12.11 To carry out its investigations the Rail Accident Inv Brarich (RAIB) has
appointed and trained Inspectors recruited fro

investigating bodies. They are experienced dag@ mixture of skills across

8C12.12

8C12.13

elating to the accident and make records
ess to and disclosure of records and information; and

uire people to answer questions and provide information about anything
nt to the investigation

a protocol between Rail Accident Investigation Branch and the Fire and
Rescue Service is in development.

British Transport Police

8C12.14 The British Transport Police are the national police force for railways. They
provide a policing service to the rail operators, their staff and rail users
throughout England, Wales and Scotland. There are a few exceptions, eg.
The British Transport Police do not police heritage railways. British Transport
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Police officers carry the authority and responsibility of the Home Office Police on
the rail network, however they are also trained in track safety which Home Office
Police are not.

8Cc12.15 There is a Memorandum of Understanding between Rail Accident Investigation
Branch, Health and Safety Executive and British Transport Police in respect of
investigations at railway incidents. During initial investigations it will be a joint
investigation pending the establishment of whether a crime has been committed.
(The Memorandum of Understanding is on the Rail Accident Investigation
Branch website).

8C12.16 At an incident British Transport Police or the Home Office Police Service in
attendance will undertake cordon control and other police responsibilities.

Office of Rail Regulation

8C12.17 The Office of Rail Regulation is the combined safety and eco
the railway and is responsible for the enforcement of hea
on the railway. Office of Rail Regulation will normally

8C12.18

tu at each end of the train.
for controlling the train.

8C12.19 Multiple unit consists of two ‘drivi
At either end of each car will be a

\ 4
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APPENDIX A
Example of Handover Form — Closing
The Incident

Incident Handover Form

Incident Identification

TyPE Of INCIAENT ...

Incident No

Location/Address/Map reference

Time of

Hours Minutes

OFIGINATON ... . ..ottt et e ettt

The incident is now left in your sole charge and control. The following instructions/quidance
is provided for your sole safety and for the safety of others.

Continue on additional numbered sheet if required.
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Person Receiving/Accepting Control of Site

[N F= T 0 TSN {4 SRR

Date

Day Month Year

Time

Hours Minutes

Witness

Date

Day nth Year

Time
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A
ACPO - Association of Chief Police Officers

Alternating Current (AC) — Rail vehicle traction current operating at 25KV. Normally found
on National rail infrastructure, delivered via OLE.

Air turbulence — A moving rail vehicle can create areas of positive and negative pressure.
When moving at high speeds these pressures can cause equipment to move and people
to fall

Authorised walking routes — Areas constructed to allow people to escape to a place of
safety. When no facilities are provided the Incident Commander will determine the safest
route, providing additional controls as appropriate.

B

Ballast — Crushed stone, nominally 48mm in size and of prescrib
support sleepers, timbers or bearers both vertically and later.

ang@uilarity, used to

both directions
Bogies — The wheeled, supporting structures

Bridge strikes — Collisions where brid
structure of bridges

Bridging — When a rail vehicle re-en
between a live and an isQated [

BTP — British Transpo ' i olice force responsible for policing on the majority
of rail networks ar‘so tems, including the London Underground network

Buffers or stop ris ock absorber and it forms part of the coupling system for

Catenary — ally the term used to denote an overhead power line support wire
derived from the curve a suspended wire naturally assumes under the force of gravity. Now
adopted to mean the whole overhead line system

CBRNE - CBRNE is an acronym for an event type caused by Chemical, Biological,
Radiological, Nuclear or Explosive materials.

CCA - Civil Contingencies Act

CCTV - Closed Circuit Television
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Cess — The part of the track bed outside the ballast shoulder that is deliberately
maintained lower that the sleeper bottom. The area immediately outside the ballast
shoulder but not between tracks

CFOA - Chief Fire Officers Association

Chief Fire Rescue Advisor (CFRA) — Provides strategic advice and guidance to ministers,
civil servants, Fire and Rescue Authorities in England and other stakeholders (including the
devolved administrations), on the structure, organisation and performance of the Fire
Rescue Service.

Critical National Infrastructure (CNI) — A term used by governments to describe assets
that are essential for the functioning of society and economy.

Couplings — A coupling is a mechanism for connecting rail vehicles cars, carriages
and wagons.

Cordon control — Cordons are employed as an effective method of cont gres es
and maintaining safety on the incident ground.

Cutting — An area excavated to permit a railway to maintain its leve ient through
high ground without excessive deviation from a straight cours

Department for Communities and Local r@aovemment

e
department whose remit includes fire and regii
DCOL - Dear Chief Officer Letter

DEMU - Diesel electrical multi

Detection Identificatio‘M rin ams (DIM) — Specialist teams used at hazardous
material incidents.

the train.

Dangerous good — Any product, substance or organism included by its nature of by the
regulation in any of the nine United Nations classifications of hazardous materials.

Detonator — A small explosive device clipped to a running rail by a railway employee to
warn approaching train driver of a hazard ahead

‘Down line’ — A rail industry term for indicating the direction of rail vehicle movement. FRS
personnel should exercise care when such terminology is used and ensure the direction of
rail vehicle travel is confirmed.
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E

Emergency Possession — A working area designated by the Incident Commander and
implemented by the infrastructure manager. The purpose of an emergency possession is
to secure public and first responder safety, when attending a rail incident. This is a
temporary measure until a responsible person at silver can confirm that all appropriate
safety measures are in place. This area will normally form the inner cordon.

Embankment — A filled area to permit a railway to maintain a safe and functional gradient
across low ground without excessive deviation from a straight course.

EIA — Equality Impact Assessment

EMU - Electric multiple unit, an electrically powered train comprising two or more cars that
can be driven and controlled as a single unit from the leading driving cab

ERL - Emergency Response Locations, a section of the rail
is designed to stop in an emergency, and where the facilifies
firefighting intervention and passenger evacuation.

F

Fastening — Fastening hold the running“@i e sleepers. Collective name for bolts,
washers and lock nuts used to securg ar components.

FOCs — Freight Operating Compaqi panies who transport goods, but not
passengers, on the natio

tween the running rails may be found which acts

Fourth rail — Occasio
' current of up to 250 volts DC.

as a return circui

Four-foot_— The enthe two running rails of a standard gauge railway.

Fire and ice (FRS) — Local Authority Fire and Rescue Service

Generic Risk Assessment (GRA) — This is a document that details the assessment of
hazards, risks and control measures that relate to any incident attended by FRS.

Generic Standard Operating Procedure (GSOP) - Is a list of possible operational
actions and possible operational considerations viewed against the ‘Managing Incident —
Decision Making Model’” which has been divided into the six phases of an incident.
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Gold/Silver/Bronze Command — The standard management framework employed at
complex or major incidents, mandated by the Civil Contingencies Act (2004)

H
H&S - Health and Safety

HSE - Health and Safety Executive. The government body responsible for protecting
people against risks to health and safety arising out of work activities in Great Britain.

Her Majesty’s Railway Inspectorate (HMRI) — See ORR (Office of the Rail Regulation)
Hazard — A hazard is anything that may cause harm.

Hazardous Area Response Team (HART) — Ambulance specialist response teams
trained and equipped to work within the inner cordon of an incident.

bstal or
) perty, or

Hazardous Material (HazMat) — Are referred to as dangerous /hazard
goods, solids, liquids, or gases that can harm people, other living organ
the environment.

IALO - Inter Agency Liaison Officer

IM — Infrastructure Managers. The Organisall§aesp@rsible e management and
maintenance of the infrastructure

IPs — Intervention Points. A location design3i& Puse of the FRS and provided with

Incident Command Syste ally accepted incident command system, as
detailed in Fire and Re, ' rvice Operations Volume 2 — Incident Command.

Incident Commande ated competent officer having overall responsibility
for incident tac ce management.

don surrounds the area where potentially hazardous activity

Integrated Risk Ma@dgement Plan (IRMP) — This is the FRS published assessment of
risk within their county/metropolitan boundaries and subsequent action plan to address
these risks.

Isolation — The disconnection of electrical supply from a section of track.

L
LALO - Local Authority Liaison Officer

Level crossing — A level crossing can be described as a railway line crossed by a road or
right of way without the use of a tunnel or bridge
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Level Crossing — Unprotected (Passive) Crossings — These crossings have no warning
system to indicate a train’s approach.

Level Crossing — Protective (Active) Crossings — These crossings give warning of a
train’s approach to vehicle users and pedestrians through closure of gates or barriers, or
by warning lights and/or sound.

Line Blocked — All trains are stopped with no traffic passing over that section of line

Lineside — Within the boundary fence to a distance no closer than 3metres to the
nearest line

Lookout — A person employed by the Infrastructure Manager, who has been assessed as
competent to watch for and to give an appropriate warning of approaching trains when
people are working on a railway in operation.

LPG - Liquefied Petroleum Gas, essentially either propane or butane
LRV’S - Light Rail Vehicles
LUL - London Underground Limited

Local Authority (LA) — Local government body in a spe@i tha®has the
responsibility for providing local facilities and servic C r District Council.

M

that requires the implementation of
special arrangements by one or moré crgency Sservices.

way, often partly underground, carrying
large numbers of passgng

MoF — Manual fﬁe

MoU - of Untderstanding

NAIR — National Arrangements for Incidents involving Radioactivity
NEPACC - National Emergency Planning Co-ordination Committee
NR — Network Rail.

NICS - National Incident Command System
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0]

OLE or OHLE - Overhead Line Equipment, an assembly of metal conductor wires,
insulating devices and support structures used to bring a traction supply current to suitably
equipped traction units.

On or near the Line — The presence of personnel or equipment, within three metres of the
track or electrified equipment with the potential for harm to people or property.

ORR - Office of Rail Regulation, the independent combined safety and economic regulator
for the railways incorporating HM Inspectors of Railways.

Outer Cordon — The Outer Cordon designates the controlled area into which unauthorised
access is not permitted.

P

Pantograph — Equipment conducting electric current from the overhea
provide traction current and service power (Air conditioning, lightin

PCB - Polychlorinated biphenyls

Personal Protective Equipment (PPE) — Provided persgfa ectivi
by FRS, includes fire kit, boots, gloves etc.

quipment issued

Pick up shoe - Electricity is transmitted to ral mea a ‘contact’ shoe or sliding
‘pickup shoe’. The shoe is in contact with thediliel fo rail.

@

a* re-planned FRS response to accidents/

Polymer composites materials — General
in construction.

pcribe all composite materials used

Possession — See Emerge

Predetermined Atte
incidents.

ssary equipment to draw power from the electrified
shoes for the third rail system and the pantograph for the overhead
rmer to provide traction current and power for services.

infrastructure,
lines system and tr.

PSA - Passenger Services Assistant. An example of rail staff on a driverless vehicle
system, who would provide the Responsible Person at Silver function.

PVB — Polyvinyl Butyral

Q

QDR - Qualitative Design Review
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R

Reasonably practicable — To carry out a duty ‘as far as reasonably practicable’ means
that the degree of risk in a particular activity or environment can be balanced against the
likely success, time, trouble, cost and physical difficulty of taking measures to avoid risk.

Risk — Risk is the probability that somebody could be harmed by a hazard or hazards,
together with an indication of how serious the harm could be.

Risk Assessment (RA) — A risk assessment is a careful examination of what, in the
workplace, could cause harm to people, in order to weigh up whether enough precautions
have been taken or more should be done to prevent harm. The law does not expect the
elimination of all risk, but the protection of people, including those requiring assistance or
rescue, as far as is ‘reasonably practicable’.

Rail Accident Investigation Branch (RAIB) — is part of the Departm
and is the independent railway accident investigation organisation fi

Rail Safety Standards Board (RSSB) — An independent rail ind which

mangers the creation and revision of certain mandatory and ic@l stanCards (including
Railway Group Standards) as well as leading a program
on behalf of government and railway industry.

Rail infrastructure — A general term that enco S jon systems, signalling
equipment, fixed communication systems a | as the built rail environment

ce to provide liaison and advise to the FRS Incident
roviding information and options to support the overall plan.

e voltage left in electrification equipment that has been isolated

nt Officer. The responsible person at silver for Network Rail infrastructure.
The RIO is a nominated and certificated member of Network Rail staff, who may respond
to an incident to co-ordinate the railway response The principal contact point for the
emergency services and train operating companies to advise on safe systems of work.

Risk — Risk is the probability that somebody could be harmed by a hazard or hazards,
together with an indication of how serious the harm could be.

RPE - Respiratory Protective Equipment, provided for the protection of FRS personnel’s
respiratory system.

Run at caution — Train drivers are informed that there is an incident on or near the railway.
The driver will reduce their speed in the area to ensure stopping safely.
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Running Rails — The rails that the vehicle’s wheels are guided along.

Rendezvous Points (RVP) — Pre-planned locations for the holding/gathering of
emergency services when attending incidents on railway infrastructure.

S

Safe system of work (SSoW) — A procedure resulting from systematic examination of the
task to be performed. This involves identify all the hazards and appropriate control
measures balanced against an acceptable level of risk, in relation to the outcome.

SCD - Short circuiting devices A device, normally deployed by rail professionals, which
isolates the traction current to a section of rail. This is normally used in conjunction with
other control measures, eg request for power off.

SCRs - Station Control Rooms Sub Surface stations will be provided with oms
that will have a range of features and information available to an incident man tis
normally accessible via a protected walkway.

Signal box — A ‘signal box’ or ‘signal cabin’ is a building from whic
points are controlled.

Six-foot — The term used for the space between two adj@en s of Track, irrespective of

the distance involved.

ned rced concrete or steel

rails.

Sleepers — A beam made of wood, pre- or 3
placed at regular intervals at right angles to g

Standard Operating Procedu andard methods or rules in which an
organisation or Fire and Re [
these procedures are vv‘ten
versed in their conte

SCG - Strategi

Tactical plan — The Operational plan formulated by the incident commander taking into
account the objectives to be achieved balanced against identified operational hazards.

Thermal imaging camera (TIC) — Type of thermo graphic camera that renders infrared
radiation as visible light, it allows firefighters to see and in some cases record temperatures
of material.

Third rail — The third rail traction conducts the electrical current from the rail to the motor
of the train.

Train Operating Companies TOCs — An organisation licensed to operate trains over the
rail network.
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TOPS - Total Operations Processing System. A National Rail system’s Computer System
able to identify the location and contents of trains and individual wagons and containers.

Track/Track area — The area between the ballast shoulders of a single, double, or multi-
running line railway.

Traction Current — Term used for electric power supply for electric rail vehicles. Normally
supplied by overhead wire or electrified rail and collected by a pantograph on the roof of
the train in the former case or by shoes attached to the bogies in the latter.

Traction Current shut down — Means the same as isolation.

Trailer car — Is any car that does not carry traction or power related equipment and is
similar to a passenger car in a locomotive hauled train.

Trains stopped — No train movement on a given section of track.

Trains stopped and power off’ — No train movement on a given secfion oNgigck and the
electrical traction current for that section is shut down.

U

‘Up Line’ — A rail industry term for indicating the dir of r icle movement. FRS
personnel should exercise care when such termin@log d and ensure the direction of
rail vehicle travel is confirmed.

Urban Search and Rescue (USAR) — SReciaf@hieams FRS teams that are equipped to
deal with incidents involving the locatj @ atiog and initial medical stabilisation of

casualties trapped in confined space

\ 4
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The table below lists the guidance relating to railway incidents issued by Her Majesty’s
Government that is now deemed to be obsolete or, is superseded by this Operational
Guidance document.

The following abbreviations are used in the table:

e MoF Manual of Firemanship

e DCOL Dear Chief Officer Letter

e FSC  Fire Service Circular
Type of guidance Document title
DCOL 700/1964 Fire protection of diesel locomotives
DCOL 706/1964 Fire protection of diesel locomotives
DCOL 9/1992 Locomotive silencer fires
MoF Manual of firemanship part 6¢, Fires inv
carriage of explosives by rail
DCOL (1981/3) ltem 1. Safety procedures at fi
railway property
DCOL (1984/3) ltem E. Procedures for i L ailway property
MoF Manual of firg idents involving Aircraft,
Shipping and
DCOL (1993/2) elgency planning and contact
— emergency cutting — aluminium rolling stock

m 4. Polychlorinated biphenyls (PCBs) — British Rail

ltem A. Incidents on railway property

ltem A. Incidents on railway property

FSC (200

40/2004 - Flooding on or near the Railway Infrastructure

FSC (2004/20) 20/2004 - Carriage of Dangerous Goods

DCOL (2004/2) ltem B train glazing

DCOL (1999/8) ltem F. Incidents involving railways

DCOL (1996/12) ltem F. New regulations on the transport of dangerous goods by

road and rail
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