
                                                             Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

Joolz Aer2 Car Seat Adapter Set 
Aspect Details 

Images 

   

PSD Number 2605-0189 

Product Type Childcare articles and children's equipment - Baby Car/Booster Seats 

Product 
Identifiers 

Brand: Joolz 
Article Code: 320400 
Barcode: 8715688096512 
The Joolz Aer2 Car Seat Adapter Set starts with serial number NL311- 
The affected products were sold between June 2025 and May 2026. 

Product 
Description 

Black car seat adaptor to connect an infant car seat to a Joolz Aer2 
stroller chassis. 

Country of 
Origin 

China  

Counterfeit No  

Risk Level Medium  

Risk Type Injuries  

Risk 
Description 

The product presents a risk of injuries because the car seat adapter may 
fail to properly engage and lock with the spring-loaded pin on the stroller 
chassis. If this were to happen, the car seat can fully detach from the 
stroller and fall to the ground.  
 
The product does not meet the requirements of the General Product 
Safety Regulations 2005.  

Corrective 
Measures 

The product has been recalled from end users by Joolz. Consumers are 
asked to stop using the product immediately.  
 
For more information on this recall and to register for replacement 
adapters please visit: Sites-joolz-gb-Site or contact csa@joolz.com.  
 
For products sold by John Lewis, access: Product Recalls | John Lewis & 
Partners 

Online 
Marketplace 

N/A 

Notifier Office for Product Safety and Standards  
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