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Consultation on changes to our consumer
standards and requirements

The following list shows the organisations which responded to the consultation on

changes to our consumer standards and requirements launched December 2025.

If you wish your organisation to be removed from the list of respondents, please

email us at enquiries@rsh.gov.uk or call us on 0300 124 5225.

Accent Housing Group

Acuity Research & Practice
Altair Consultancy and Advisory Service Limited
Amplius

Anchor

Anthony Collins Solicitors LLP
believe Housing Limited
Bernicia

Birmingham City Council
Blackpool Coastal Housing
BME National

Bolsover District Council

bpha

Brighton and Hove City Council
Bristol City Council

Bromford Flagship LiveWest
Broxtowe Borough Council

Cambridge City Council
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Castle Point Borough Council
Chartered Institute of Housing
Cheltenham Borough Council
Chesterfield Borough Council

CHP

City of York Council

Clarion Housing Group
Confederation of Co-operative Housing
Dacorum Borough Council

Dartford Borough Council

East Riding of Yorkshire Council
East Suffolk Council

Eastbourne Borough Council
Eastlight Community Homes Limited
Electrical Safety First

emh Group Limited

Epping Forest District Council
ExtraCare Charitable Trust
Folkestone & Hythe District Council
ForHousing

G15

Gateshead Council

Gentoo Group

Gloucester City Homes

Great Places Housing Group

Greatwell Homes
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Grenfell United

Guinness Partnership
Habinteg Housing Association
Havebury Homes

Housing 21

Housing association

Housing Ombudsman Service
Housing Plus Group Limited
Hull City Council - Neighbourhoods and Housing
Hull Tenants' Forum

Hundred Houses Society
Hyde Group

Ipswich Borough Council
Karbon Homes

L&Q

Leicester City Council

Lewes District Council

Livin Housing Ltd

Local Government Association
London Borough of Barnet
London Borough of Enfield
London Borough of Haringey
London Borough of Hounslow
London Borough of Lambeth
London Borough of Lewisham

London Borough of Redbridge
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Magenta Living

Magna Housing Ltd

Melton Borough Council

Midland Heart

MSV Housing

MTVH

Muir Group Housing Association
Municipal Charities of Stratford-upon-Avon
Muslim Council of Britain

NAPIT

National Federation of ALMOs
National Housing Federation

New Forest District Council

Newark and Sherwood District Council
North Kesteven District Council

North Kesteven District Council Tenant Representative Group
North Northamptonshire Council

North Tyneside Council

Norwich City Council

Notting Hill Genesis

Nottingham City Council

Oak Housing Limited

Ocean Housing Ltd

One Manchester

Orbit

Orwell Housing Association Limited
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Papworth Trust

Partners Foundation

Places for People

Platform Housing Group

Plus Dane Housing

Regenda Group

RHP Group

Rochdale Boroughwide Housing
Sage Homes

Salix Homes Ltd

Sanctuary

Sefton Council

Seymour Housing Coop
Shelter

Solihull Metropolitan Borough Council
South Holland District Council
South Kesteven District Council
South Liverpool Homes

South Tyneside Council
Southend-on-Sea City Council
Southern Housing

Southway

Sovini Group (incorporating One Vision Housing and Pine Court
Housing Association)

St Anne's Hostel
St Mungo Community Housing Association

Stockport Homes
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Stop Social Housing Stigma
Tamworth Borough Council
Thirteen Housing Group

Thrive Homes

Tonic Housing

Torus

Tpas Limited

Two Rivers Housing

Vico Homes

VIVID

Wealden District Council

West Kent Housing Association
West Lancashire BC

What is your organisation's name?
Wythenshawe Community Housing Group
YMCA St Pauls Group

Yorkshire Housing

Your Housing Group

Your Place
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© RSH copyright 2026

This publication is licensed under the terms of the Open Government Licence v3.0
except where otherwise stated. To view this licence, visit
nationalarchives.gov.uk/doc/open-government-licence/version/3

Where we have identified any third party copyright information you will need to obtain
permission from the copyright holders concerned.

This publication is available at: www.gov.uk/rsh

Any enquiries regarding this publication should be sent to us via
enquiries@rsh.gov.uk

or call 0300 124 5225.
or write to:

Regulator of Social Housing
Level 2

7-8 Wellington Place

Leeds LS1 4AP

The Regulator of Social Housing regulates for a viable, efficient, and well
governed social housing sector able to deliver quality homes and services for

current and future tenants.
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