
Reference: 2026-032 
 
Thank you for your email in which you requested the following information under the Freedom 
of Information Act 2000 (FOIA):  
 
Please provide details of your current contract covering reprographics/print 
arrangements as follows. 

1. How many multi-functional devices do you have? 
2. Name of current supplier/s?    
3. Contract start date.    
4. Contract end date.   
5. Is there an option to extend this contract? 
6. Does the SFO have a print room? If yes, when does the contract end? 
7. Does the SFO have additional printers? if yes how many and is there a contract? 
8. What route to market – open tender or framework, if yes which one used? 

 
Response 
Please see below our response to your questions. 
 
Question 1  
The SFO currently has seven multi-functional devices. 
 
Question 2 
 Xerox 
 
Question 3 
29 May 2025 
 
Questions 4 & 5 
These questions are not applicable, as the devices are deployed under the centrally managed 
GPA GovPrint service. 
 
Question 6 
Yes, the SFO does have a print room. The contract end data is 30 November 2026. 
 
Question 7 
Yes. The SFO has 36 standalone devices. There is no separate support contract in place for 
these devices. 

Question 8 
We interpret this question as relating to the standalone devices referenced in Question 7. 
These were purchased through the SFO's existing IT hardware contracts and supplied with 
standard device warranty. No additional support and maintenance contracts have been taken 
out. 
 

 


