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Competition and Markets Authority 
The Cabot 
25 Cabot Square 
London 
E14 4QZ 
 
Via:  
 
27 March 2026 
 
Dear  
 
It was a pleasure to see you and colleagues from the Competition and Markets 
Authority (CMA) at the meeting with Dr Caoimhe Archibald MLA, Minister for the 
Economy, on 19 March 2026. 
 
The Consumer Council welcomes the CMA’s market study into the retail supply of 
heating oil for domestic use in the UK, and your new powers to tackle unfair pricing and 
profiteering, including in energy and fuel markets. 
 
I am concerned however that the scope of the market study may be limited, and am 
writing to highlight the following in relation to the heating oil market: 
 
1. There are potentially relevant consumer issues in the heating oil market across the 

whole-system supply chain, covering wholesale, intermediary, distribution and retail 
elements.  
 

2. Retail price and supply chain volatility is driven by wholesale, intermediary and 
distribution factors, and these factors must be thoroughly investigated. 

 
3. Northern Ireland has: 
 

- No refinement capability or storage capacity, so heating oil distributors and 
suppliers (retail supply chain) are predominantly, if not fully, ‘price takers’ at the 
oil import terminals in Belfast Port and Foyle Port in the northwest.  

 
- The most households per capita using heating oil as the main energy source to 

heat their homes (c60% of all homes or just over 500,000), so price and supply 
chain volatility is having a relatively greater and more detrimental impact on our 
population (domestic and business customers) than other parts of the UK.  

 
When it comes to making recommendations, including improved price transparency and 
potential regulatory protections for consumers, I would encourage the CMA to be 
cognisant of the following as part of this market study: 
 
 






