
                                                             Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 

Ebac Limited Air Dehumidifiers  
Aspect Details 

Images Not provided 

PSD Number 2604-0023 

Product 
Type 

Electrical appliances and equipment - Air Dehumidifiers - Portable 
(Powered) 

Product 
Identifiers 

Brand: Ebac 
Models: DD295ZWH-GB, DD695ZWH-GB, DD895ZWH-GB 
Batch Numbers: DD0625 0008, DD1025 0002, DD0625 0010, 
DD1025 0001, DD1525 0001, DD1525 0002 

Product 
Description 

Domestic dehumidifier designed to reduce humidity levels in indoor 
environments. 

Country of 
Origin 

United Kingdom 

Counterfeit No 

Risk Level Not provided 

Risk Type Fire 

Risk 
Description 

The product presents a risk of fire as there is a defect in the sensor 

assembly. In some circumstances, this could damage the PCB, 

leading to the unit overheating and igniting, causing a fire. 

 

The product does not meet the requirements of the General Product 

Safety Regulations 2005.  

Corrective 
Measures 

The product has been recalled from end users by Ebac Limited. 
 
We recommend that owners stop using the product immediately and 
contact the distributor purchased from for a refund.  
 
For further information, please contact Ebac Limited via 0345 805 
0000 and customer.services@ebac.com.  

Online 
Marketplace 

N/A 

Notifier Local Authority Trading Standards 
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