
Remedy When we expect remedies to come into effect
Sept 2026 Dec 2026 Mar 2027 Jun 2027 Sept 2027

OOH contracts OOH providers (Write to FOPs)

Basic information 

Large providers Small providers

Price lists 

Parasiticides price list 

Pet care plan 
Written policies and processes 

Cremations 

Ownership 

All providersIn-house complaint process 

Mediation 

Prescription price cap Large providers

Small providers

Written estimates 

Large providers

Itemised bills 

Prescription awareness 

Written prescriptions 

Own brand medicines 
Ongoing medication information
Find a Vet All providers

Small provider = Businesses
with fewer than 15 FOPsUK vets sector timetable for remedies



RCVS timetable for remedies
Remedy When we expect remedies to come into effect

Sept 2026 Dec 2026 Mar 2027 Jun 2027 Sept 2027 Dec 2027 Mar 2028 Jun 2028 Sept 2028

Written policies and processes RCVS

Contract mediation services
RCVS

Redress decision tree

Find a Vet

RCVS

Written estimates

Itemised bills

Ongoing medication

Prescription awareness

Collect complaint data RCVS

Publish insights on complaints RCVS
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