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Statement of cope 

Choosing and paying for dental care

Why we are launching a market study 

 
 

https://www.gov.uk/cma-cases/private-dental-services-market-study
https://www.gov.uk/government/publications/how-to-engage-with-the-cmas-private-dental-services-market-study
https://www.gov.uk/government/publications/choosing-and-paying-for-dental-care
https://engage.cma.gov.uk/consultations/dentistry-consumers-call-for-views
https://engage.cma.gov.uk/consultations/dental-professionals-call-for-views


https://www.gov.uk/government/publications/cma-strategy-2026-to-2029/cma-strategy-2026-to-2029
https://www.gov.uk/government/statistics/hospital-tooth-extractions-in-0-to-19-year-olds-2024/short-statistical-commentary-for-hospital-tooth-extractions-in-0-to-19-year-olds-2024
https://www.gov.uk/government/publications/inequalities-in-oral-health-in-england/inequalities-in-oral-health-in-england-summary
https://www.gov.uk/government/statistics/adult-oral-health-survey-2023/report-summary
https://www.gov.uk/government/statistics/adult-oral-health-survey-2023
https://www.cardiff.ac.uk/__data/assets/pdf_file/0006/2792535/Picture-of-Oral-Health-2022-23-Year-1-report-ENG.pdf
https://www.gov.uk/government/statistics/adult-oral-health-survey-2023/report-summary
https://www.gov.scot/publications/scottish-health-survey-2023-volume-1-main-report/documents/
https://www.laingbuisson.com/press-releases/the-uk-high-street-dentistry-market-value-rises-to-12-16-billion-as-continued-challenges-accessing-nhs-dentists-push-people-towards-private-dentistry-according-to-a-new-report-by-la/
https://www.laingbuisson.com/press-releases/the-uk-high-street-dentistry-market-value-rises-to-12-16-billion-as-continued-challenges-accessing-nhs-dentists-push-people-towards-private-dentistry-according-to-a-new-report-by-la/
https://www.laingbuisson.com/press-releases/the-uk-high-street-dentistry-market-value-rises-to-12-16-billion-as-continued-challenges-accessing-nhs-dentists-push-people-towards-private-dentistry-according-to-a-new-report-by-la/
https://www.gdc-uk.org/docs/default-source/reports-and-publications/views-and-experiences-of-dentistry---2024-survey-of-the-uk-public.pdf?sfvrsn=8f81846e_3
https://www.gdc-uk.org/docs/default-source/reports-and-publications/views-and-experiences-of-dentistry---2024-survey-of-the-uk-public.pdf?sfvrsn=8f81846e_3


Key market characteristics 

https://www.which.co.uk/reviews/dentists/article/private-and-nhs-dental-charges-al0jA6J1Swyl
https://www.openaccessgovernment.org/englands-nhs-dentistry-crisis-millions-struggle-to-get-care/205213/
https://www.openaccessgovernment.org/englands-nhs-dentistry-crisis-millions-struggle-to-get-care/205213/
https://www.theguardian.com/society/2024/dec/31/uk-patients-unable-to-get-dental-care-after-eye-watering-rise-in-private-fees
https://www.mytribeinsurance.co.uk/news/private-dental-costs-soar-our-research
https://www.dentalnursenetwork.com/news/3149-diy-dentistry.html
https://www.gov.uk/government/publications/cma-correspondence-in-relation-to-private-provision-in-the-dentistry-market
https://assets-eu-01.kc-usercontent.com/6bb3df3c-b648-01ae-2357-22fa5c7d5f19/e058f8bd-a5f7-4fc0-8d94-0850c6727537/Dental%20Market%20Review%202025.pdf


A well-functioning private dentistry market 

–

–

–

https://dentistry.co.uk/2024/03/13/only-15-dental-practices-are-fully-nhs-data-shows/


What we are proposing to focus on 



Consumer journey and choice  

informed choices

availability ease of access and 
switching

consumer experience

Competition

https://webarchive.nationalarchives.gov.uk/ukgwa/20140402165124mp_/http:/oft.gov.uk/shared_oft/market-studies/Dentistry/OFT1414.pdf


Conduct: 

Regulatory frameworks: 

complaint and redress mechanisms

Prices

Profitability

geographic scope 

How we will approach the 
market study. 

Possible outcomes  



 

Making specific recommendations to governments or taking direct CMA 
action to improve competition/consumer outcomes

Informing government policy making

Highlighting areas

How we will approach the market study 

https://www.gov.uk/government/publications/cmas-approach-to-markets-work


pace

predictability

proportionality

process

To end August/beginning September 2026: 

October to November 2026: 

By 4 March 2027

https://www.gov.uk/government/publications/strategic-steer-to-the-competition-and-markets-authority


 



Invitation to comment 

Questions 

In responding to these questions please have in mind that the CMA’s central focus 
is on the private dentistry market and that we will not be looking at publicly funded 
dentistry on a standalone basis – we will only be looking at publicly funded 
dentistry to the extent that it may impact incentives and competition/consumer 
outcomes in the private dentistry market

In responding, please state if your response(s) relates to a specific UK nation, and if 
so, which nation.  

Q1: 
paragraphs 22 to 28

Q2: 
paragraph 20

Q3: 
paragraph 20

Q4: 

Q5: 



 

Q6

Q7: 

Q8: 

Q9: 

Q10a: 

Q10b

Q11: 

Responding to the consultation and next steps 

2 April 2026

mailto:dentistry@cma.gov.uk


 

Appendix A



Appendix A: Use of information provided to the CMA 

Why is the CMA asking for information? 

What will the CMA do with the information I provide? 

Will the CMA take steps to protect my information?  



How will the CMA handle any personal data I provide? 

What should I do if I have concerns about how the CMA will use any information I 
provide?  

Where can I find further information? 

https://www.gov.uk/government/organisations/competition-and-markets-authority/about/personal-information-charter
https://www.gov.uk/government/publications/transparency-and-disclosure-statement-of-the-cmas-policy-and-approach
https://www.gov.uk/government/publications/transparency-and-disclosure-statement-of-the-cmas-policy-and-approach
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