
Privacy Notice for Digital ID Consultation for Children 
 
Your information 
 
When you take part in the Digital ID Consultation, you may choose to tell us things 
about yourself. We ask you not to include personal details, but sometimes people 
include them anyway. This notice explains what we do with that information. 
 
Why we hold your information 
 
The reason we store your information is: 
 

●​ to understand what people think about the government’s ideas for a national 
digital ID system 

●​ to help develop better policies by analysing responses 
●​ to understand how different groups of people think about digital ID 
●​ to help us read, sort, and summarise lots of consultation responses efficiently 
●​ to get in touch with organisations or experts only if they ask us to contact 

them 
 
We do not use your information to make decisions about you personally. 
 
We also use computer tools (Artificial Intelligence) to help us understand responses. 
These tools help us group ideas and themes, but they do not identify you. 
 
The information 
 
In order to do this, we will keep different bits of information about you. This might 
include:  
 

●​ your age 
●​ your region 
●​ any opinions you share about digital ID 
●​ information about your internet use or the devices you have 
●​ information about your school or employment (if you choose to include it) 
●​ your email address (if you email us) 
●​ your postal address (if you write to us by post) 
●​ anything you tell us in free‑text answers 
●​ your IP address and cookies from the online survey 

 
Some information is particularly personal, such as your ethnicity, disability 
information, or political opinions. We only receive this if you choose to include it. 
 



If someone else writes about you in their response (for example, a parent, teacher, 
or organisation), we may also receive information about you that way. 
 
How are we allowed to use data? 
 
The law allows the government to hold and use your information when it is needed 
for work done in the public interest. 
​
For this consultation, that means: 

●​ understanding what people think 
●​ using the information to help design the digital ID system 
●​ improving the way we run consultations in the future 

 
This is also true for particularly personal information you include, such as ethnicity or 
political opinions - the law allows us to use it only when it is important for public 
interest work like consultations. 
 
We only collect information that people choose to give us. We do not ask children to 
give their names or contact details. 
 
Who do we share your information with? 
 
We may share your information with other parts of government. This is normally 
because they lead on the area you have written about. For example, for digital ID 
this includes the Department for Science, Innovation and Technology and the Home 
Office.  
 
We will also share your information with SmartSurvey, the company that runs our 
online survey, our trusted IT suppliers who store data securely and organisations that 
help us analyse the consultation responses (for example, the Department for 
Science, Innovation and Technology).  
 
We do not sell your information. 
 
We may also share information if the law requires us to, such as under the Freedom 
of Information Act - but only when this does not break data protection rules. 
 
If your information is in a letter or email that someone else sends on your behalf, we 
may share it in the same way. 
 
How long will you keep my information? 
 



We will keep your information for no more than 18 months, although there may be 
some cases where we will keep it longer. This could be because your response, 
email or letter is of historical importance and we will keep it for our records.  
 
Where do we get your information from? 
 
Most of the time, your information comes from you if you include it in your response. 
 
If we did not get it directly from you, it may have been provided by: 

●​ your parent or guardian 
●​ your teacher 
●​ another person responding to the consultation 

 
Your rights 
 
Because it is your information, you have certain rights. You may want to ask an adult 
to help you understand these. 
 
You have the right: 
 

●​ to ask for information about how your data is used and to ask for a copy of it 
●​ to ask for mistakes in your information to be corrected 
●​ to ask us to complete missing information 
●​ to ask us to limit how we use your information 
●​ to tell us you do not want your information used in certain ways 
●​ to object to your information being used 

 
Complaints 
 
If you are unhappy about how your information is used, you can complain about this. 
There is a special organisation which deals with these complaints called the 
Information Commissioner’s Office. They can be contacted at: 
 
Information Commissioner’s Office​
Wycliffe House​
Water Lane​
Wilmslow​
Cheshire​
SK9 5AF 
​
Telephone: 0303 123 1113​
Email: casework@ico.org.uk 
 



Making a complaint to the ICO does not stop you from also speaking to a court.​
If you are unsure, you may want to ask an adult such as a parent or teacher to help. 
 
Contact details 
 
The data controller for your personal data is the Cabinet Office. The contact details 
for the data controller are: 
 
Cabinet Office​
70 Whitehall​
London​
SW1A 2AS 
 
Public Enquiries: Online Contact Form 

The Data Protection Officer provides independent advice and monitoring of Cabinet 
Office’s use of personal information. 

The contact details for the data controller’s Data Protection Officer are: 
dpo@cabinetoffice.gov.uk 

The Department for Science, Innovation and Technology Data Protection Officer 
(DPO) contact details are: 
 
Department for Science, Innovation and Technology Data Protection Officer 
 
Department for Science, Innovation and Technology 
22-26 Whitehall 
London 
SW1A 2EG 
 
Email dataprotection@dsit.gov.uk  
 
 
Changes to this notice 
 
We may update this notice if anything changes. 
 
When we do, we will update the date and explain what has changed. 
 

https://www.gov.uk/guidance/contact-the-cabinet-office
mailto:dataprotection@dsit.gov.uk

