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Assessing care needs and costs
1. The onus of proving the cost of care or supervision under paragraph 52(e) and (f) is on the applicant. They must provide evidence of the costs claimed and give reasons why a similar level of care is not available from state provision. In particular, you should expect an applicant to have sought help from their local authority and to be able to provide a copy of their needs assessment. If you do not have that evidence it is unlikely you will be able to assess unmet needs. It is only such unmet needs which are provided for under the Scheme. 
 
2. You should also consider the other available evidence including medical and benefits evidence and any supporting statements from the carer, which may be taken from supplementary application forms. 
 
3. In assessing whether the cost of care or supervision in a claim is reasonable you may refer to the rates reproduced in ‘Facts & Figures’ as a reliable guide.  
 
4. Where someone such as a family member is providing free care it is standard practice to make an award equivalent to the commercial rate payable for the care reduced by 25%. This reduction recognises that the care is not being provided on a commercial basis and takes into account tax and national insurance liability which would be paid by an employee earning at that level. 
 
5. In most cases you should be able to make a decision on the evidence and information the applicant provides and which is otherwise readily available. However, where you are unable to make a balance of probabilities assessment of unmet needs and associated costs on the available evidence you may consider obtaining expert evidence. 
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