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Find a Tender 
 
 
Question 5: Has your organisation implemented any form of AI or Automation 
services, and if not, what is the reason for not implementing? 

 
The agency does not hold the information you have requested in part 5 of your 
request, because it does not categorise any AI or automation in the manner your 
request presumes. 
 
Please note FOIA only applies to recorded information, it does not require public 
authorities to create information in order to answer a question. 
 
 
Complaints 

If you are not satisfied with the response we have provided to you and would like us 
to reconsider our decision by way of an internal review (IR), please contact our 
Information Rights team within 40 working days of this letter at 
foi@insolvency.gov.uk or by post at: 
 
Information Rights Team  
The Insolvency Service 
3rd Floor  
Cannon House  
18 Priory Queensway 
Birmingham 
B4 6FD 
United Kingdom 
 
You also have the right to contact the Information Commissioners Office (ICO) if you 
wish for them to investigate any complaint you may have regarding our handling of 
your request. However, please note that the ICO is likely to expect an IR to have 
been completed in the first instance.  
  
Kind regards 
 
Information Rights Team 
The Insolvency Service 
 
 
The Department for Business and Trade, Official Receivers and the Adjudicator are Data Controllers in respect of 
personal data processed by the Insolvency Service. For the details about how personal data is processed by the 
agency, please see the full Insolvency Service Personal Information Charter here: 
https://www.gov.uk/government/organisations/insolvency-service/about/personal-information-charter 

 




