High Cost Family (HCF) Contingency Processes – External Provider Update 
To ensure providers are working with the most up-to-date information regarding High Cost Family (HCF) work, the current processes are outlined below; 
For all cases, providers should submit case plans through CCMS as usual. 
If providers cannot see a case plan uploaded to CCMS which they know they have submitted to us via email, they should contact us at highcostfamilyfixer@justice.gov.uk.

Queries 
Please submit all queries via CCMS as a VHCC Enquiry or Case Enquiry. 
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Amendments 
Please submit all amendment requests via CCMS. 
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Registration Requests 
Please submit all registration requests via CCMS – this includes exceptional requests. 
To request Authority for King’s Counsel or Two Counsel please submit an amendment via CCMS. 
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Extension to Deadlines 
Requests for deadline extensions should be submitted by CCMS and must include: 
· Length of extension required including justification
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