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Enforcement Undertaking Summary

Electric Vehicles (Smart Charge Points) Regulations 2021
An Enforcement Undertaking is a commitment by a business to undertake specific
actions within a specified timeframe.

The Office for Product Safety and Standards (‘OPSS’) has accepted an Enforce-
ment Undertaking under paragraph 20, Schedule 2 to the Electric Vehicles (Smart
Charge Points) Regulations 2021 (‘the Regulations’) as summarised below:

Date Enforcement Undertaking starts 03 August 2022

Date by which all actions specified in the En- 31 May 2024
forcement Undertaking must be completed

Name of business: Powerhubb

Company registration number: (if ap-
plicable) 13143983

19 Parkwat Court

Address: (including postcode) Nottingham
NG8 5GN

Model(s) or type(s) of charge point covered by the Enforcement Undertaking

1. Powerhubb Smart 7

Technical requirement(s) addressed in the Enforcement Undertaking

1. Regulation 10 (Off-Peak charging)

2. Regulation 11 (Randomised delay)




Enforcement Undertaking

Model or
Type of
charge
point

Completion

Breach(es) Action(s) Date

Action(s) to secure that the breach(es) do not continue or recur.

Powerhubb | Regulation | Withdrawn the sale of existing chargers. 31 May 2024
Smart 7 I1DOSI1:{1 and | Incorporating these features into the new

charger model currently in process to en-
sure that we meet all the new compliance

regulations.

Action(s) to secure the restoration of the position, in so far as possible, to what it
would have been if the breach(es) had not been committed.

Had the breaches not been committed, we could have sold all existing units and had the
production of our new charger closer to completion. In order to restore our position in the
current industry, we need to ensure our new charger is completed quickly and in accord-
ance with the new regulations to restore our customer’s, installers and employee’s faith
back into us and our company.

Action(s) (including the payment of any sums of money) to benefit any third parties
affected by the breach(es).

We have offered a full refund to some of suppliers who were holding our stock with a
promise of future discount when we are trading again.

How the statement of compliance will reflect the areas of compliance with the Reg-
ulations, and any areas of non-compliance, for the respective charge point:

The statement of compliance will outline all breaches and how we endeavour to meet
these requirements going forward. We will use this to update all parties concerned on
how we are doing with the Electric Vehicles (Smart Charge Points) Regulations 2021 that
come into force on the 30th June 2022. We want to give ensure end users and installers
alike that we are working extremely hard on the minute details to ensure that our products
are fully compliant. We will endeavour to support installers accordingly ensuring that all
end users understand our compliance going forward. We will provide a compliance state-
ment with every charge point sold and it will be readily available on all of our social medic
platforms as soon as it is ready.
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