
 

1 

 

4th Floor, Cannon House 
18 The Priory Queensway 

Birmingham B4 6BS 
+44 (0) 121 345 1201 

Enforcement Undertaking Summary 

Electric Vehicles (Smart Charge Points) Regulations 2021 

An Enforcement Undertaking is a commitment by a business to undertake specific 
actions within a specified timeframe.  

The Office for Product Safety and Standards (‘OPSS’) has accepted an 
Enforcement Undertaking under paragraph 20, Schedule 2 to the Electric Vehicles 
(Smart Charge Points) Regulations 2021 (‘the Regulations’) as summarised below. 

 

Date Enforcement Undertaking accepted 30 June 2022 

Date by which all actions specified in the 
Enforcement Undertaking must be completed 

14 October 2022 

 

Name of business: Rolec Services Limited 

Company registration number: (if 
applicable) 

02294468 

Address: (including postcode) 

Ralphs Lane 
Frampton West 
Boston 
PE20 1QU 

  

Model(s) or type(s) of charge point covered by the Enforcement Undertaking  

1. AutoCharge Free-to-Use 

2. BasicCharge Free-to-Use 

3. Quantum Free-to-Use 

4. SecuriCharge Free-to-Use 

5. Wallpod Free-to-Use 

6. WallPod HomeSmart 
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7. QubEV Free-to-Use 

Technical requirement(s) addressed in the Enforcement Undertaking  

1. Regulation 5 (Smart Functionality) 

2. Regulation 6 (Electricity Supplier Interoperability) 

3. Regulation 9 (Measuring System) 

4. Regulation 10 (Off-Peak Charging) 

5. Regulation 11 (Randomised Delay) 
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Enforcement Undertaking   

Model or 
Type of 
charge 
point 

Breach(es) Action(s)  

Completion 
Date 

 

Action(s) to secure that the breach(es) do not continue or recur. 

All charge 
point 
models 

Regulation 
5, 6, 9, 10, 
11 

Old components have not been re-ordered. 
Charger to be replaced by fully compliant 
model.  

14 October 
2022 

Action(s) to secure the restoration of the position, in so far as possible, to what it 
would have been if the breach(es) had not been committed. 

All charge 
point 
models 

Regulation 
5, 6, 9, 10, 
11 

Old components have not been re-ordered. 
Charger to be replaced by fully compliant 
model.  

14 October 
2022 

Action(s) (including the payment of any sums of money) to benefit any third parties 
affected by the breach(es). 

Not applicable at this point in time.  

How the statement of compliance will reflect the areas of compliance with the 
Regulations, and any areas of non-compliance, for the respective charge point:  

The Statement of Compliance will be written to clearly list the points of non-compliance.  
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The following installers/distributors had an Enforcement Undertaking in place for 
charge points within scope of the actions outlined above, and for which a Completion 
Certificate has been issued. 
 

Name of business Company 
Registration No.  
(if applicable) 

Registered 
Address 

Date Enforcement 
Undertaking in 
effect 

One Stop Europe 09374556 Ralphs Lane 
Frampton West 
Boston 
PE20 1QU 

30 June to 14 
October 2022 

 
The following installers/distributors have Enforcement Undertakings in place for 
charge points within scope of the actions outlined above, which have now expired. 
 

Name of business Company 
Registration No.  
(if applicable) 

Registered 
Address 

Date Enforcement 
Undertaking in 
effect 

Amble Electrical 
Distributors Limited 

3159446 Unit 24  
Gosforth Close 
Sandy 
Bedfordshire 
SG19 1RB 

23 August to 14 
October 2022 

BED Electricals 
Corby Limited 

02671639 Unit E 
Crawley House 
Shelton Road 
Corby 
NN17 5XH 

08 July to 14 
October 2022 

City Electrical 
Factors Limited 

336408 Georgina Mackie 
House 
141 Farmer Ward 
Road 
Kenilworth 
Warwickshire 
CV8 2SU 

01 September 2022 
to 31 December 
2022 

Connect Electrical 
Wholesale Limited 

7187987 Unit J 
Castle View 
Industrial Park 
Peartree Lane 
Newbury 
Berkshire 
RG14 2EZ 

06 September to 14 
October 2022 

Denmans Electrical 
Wholesalers 
Limited 

 Unit 5 
Kingfield Road 
Industrial Estate 
Coventry 
CV1 4DW 

14 September 2022 
to 14 October 2022 

Dynamic Electrical 
Solutions Limited 

7109590 Unit 4 
The Glenmore 
Centre 

21 July to 31 
October 2022 
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Cable Street 
Southampton 
SO14 5AE 

Earth Electrical 
Southern Limited 

7263326 29 Oaken Copse 
Crescent 
Farnborough 
GU14 8DS 

06 July to 14 
October 2022 

Edmundson 
Electrical Limited 

2667012 Edmundson 
House 
Tatton Street 
Knutsford 
WA16 6AY 

05 September to 31 
October 2022 

Electrical Network SC200506 Unit 2  
97 Vermont 
Street Kinning 
Park Glasgow 
G41 1LU 

06 September to 06 
October 2022 

Electricbase 06389807 Ground Floor 
Boundary House  
2 Wythall Green 
Wythall 
Birmingham  
B47 6LW 

17 August to 14 
October 2022 

Lecaw Professional 
Services Limited 

09599667 5 Prospect Place 
Millennium way 
Pride Park  
Derby  
DE24 8HG 

11 July to 14 
October 2022 

Medlock Electrical 
Distributors Limited 

431947 109-115 Eleanor 
Cross Road 
Waltham Cross 
Hertfordshire  
EN8 7NT 

31 August to  
30 September 2022 

P&M Electrical 
Wholesale 

03770147 Unit 5 
Moss Road 
Colchester 
CO3 0LE 

13 July to 14 
October 2022 

Seryn Electrical 
Limited 

7151337 Hillcrest Works 
Crockers Ash 
Whitchurch 
Ross-on-Wye 
Herefordshire 
HR9 6DN 

11 July to 14 
October 2022 

Shop 4 Electrical   Unit 2  
Ellis Way 
Questor 
Dartford 
Kent 
DA1 1JX 

2 September to 2 
October 2022 
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Switch Electrical 
Supplies 

11172829 Unit 10 
Wilson Business 
Park 
Harper Way 
Chesterfield 
S44 5JX 

11 July to 14 
October 2022 

 


