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Office for Product Safety and Standards 
Cannon House 

18 The Priory Queensway 
Birmingham 

B4 6BS 
General enquiries: +44 (0)121 345 1201 

Enforcement Undertaking Summary 
 

Electric Vehicles (Smart Charge Points) Regulations 2021 
An Enforcement Undertaking is a commitment by a business to undertake specific 
actions within a specified timeframe.  

The Office for Product Safety and Standards (‘OPSS’) has accepted an Enforce-
ment Undertaking under paragraph 20, Schedule 2 to the Electric Vehicles (Smart 
Charge Points) Regulations 2021 (‘the Regulations’) as summarised below: 

 

Date Enforcement Undertaking starts 13 December 2023 

Date by which all actions specified in the En-
forcement Undertaking must be completed 

30 December 2025 

30 December 2027 (3-year 
warranty replacements) 

 

Name of business: MyEnergi Limited 

Company registration number: (if ap-
plicable) 

10261262 

Address: (including postcode) 

Pioneer Business Park 
Faraday Way 
Stallingborough 
Lincolnshire 
DN41 8FF 

  

Model(s) or type(s) of charge point covered by the Enforcement Undertaking  

1. ZAPPI-207UW 

2. ZAPPI-207UB 

3. ZAPPI-207TW 

4. ZAPPI-207TB 

5. ZAPPI-222UW 
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6. ZAPPI-222TW 

7. ZAPPI-222UB 

8. ZAPPI-222TB 

Technical requirement(s) addressed in the Enforcement Undertaking  

1. Schedule 1 (Security) 
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Enforcement Undertaking   
 

Model or 
Type of 
charge 
point 

Breach(es) Action(s)  

Completion 
Date 

 

Action(s) to secure that the breach(es) do not continue or recur. 

zappi 2.0 – 

all  

derivatives 

listed in 
Part  

2 

Schedule 1 Any non-compliant zappi chargers (e.g. in-
stalled prior to the Regulations being intro-
duced) needing to be replaced under war-
ranty may be replaced by remaining stock of 
non-compliant zappi chargers. 

30/12/2027 

Action(s) to secure the restoration of the position, in so far as possible, to what it 
would have been if the breach(es) had not been committed. 

zappi 2.0 – 

all  

derivatives 

listed in 
Part  

2 

Schedule 1 Any non-compliant zappi chargers (e.g. in-
stalled prior to the Regulations being intro-
duced) needing to be replaced under war-
ranty may be replaced by remaining stock of 
non-compliant zappi chargers. 

30/12/2027 

Action(s) (including the payment of any sums of money) to benefit any third parties 
affected by the breach(es). 

zappi 2.0 – 

all  

derivatives 

listed in 
Part  

2 

Schedule 1 As we understand it, any third parties under-
taking warranty replacement work would be 
covered by our Enforcement Undertaking. 

30/12/2027 

How the statement of compliance will reflect the areas of compliance with the Reg-
ulations, and any areas of non-compliance, for the respective charge point:  

We will produce a statement of compliance which will be made available to the customer 
and updated as actions are complete, and this will refer to the Enforcement Undertaking. 
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