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This document is provided for information and does not take effect until 1 April 2026. 

[For insertion into JSP 464 Vol 3]
SLA Charging and Payments

SLA Charges and Waivers

0. Dual Accommodation Waiver 

Aim
The Dual Accommodation Waiver (DAW) aims to support Service personnel (SP) who maintain a home away from their duty station by waiving charges for SLA at their duty station.

Qualifying Accommodation

DAW Residence

A qualifying accommodation (hereafter named DAW Residence) for DAW must be the SP’s wholly or partially owned property, a rented property for which they are a signatory on the tenancy agreement[footnoteRef:2], or SFA retained under the criteria set out in JSP 464. SFA occupied on a surplus licence cannot be used as a DAW Residence unless it is ‘retained’ SFA. [2:  A Qualifying Residence includes unconventional static properties such as a houseboat or a mobile home. The property must remain static in one location.] 


The DAW Residence must be in the UK, and the SP must have full or partial financial responsibility for the Council Tax. The DAW Residence may not be let (but a lodger may be taken in) and it must be where the SP would live were it not for being assigned elsewhere.

The DAW Residence must be more than 50 miles[footnoteRef:3] from the SP’s Duty Station. However, where the DAW Residence is within 50 miles but travel to work exceeds 90 minutes by all viable methods and routes of travel, authority to claim DAW may be exceptionally granted by the local service commander. [3:  50 miles is calculated as the distance travelled by the most direct route provided by ‘Google Maps’. [See JSP 752].  ] 


SP may use their DAW Residence for remote working, and this does not affect eligibility to the DAW.

SLA at the Duty Station

The DAW may be applied to SLA charges levied for SLA or a substitute for SLA (e.g. Substitute Single Service Accommodation or SFA being used in lieu of SLA by virtue of appointment). SLA (or its substitute) must be at the SP’s duty station and can be in the UK or overseas.

Eligibility

To be eligible for DAW, SP must be serving on a regular engagement with the UK Armed Forces or be a Full Commitment (FC) Reservist as defined in single Service instructions. The DAW is a separate waiver and not linked to Get You Home Travel (GYHT), as such there is no mutual eligibility.

The following are not eligible for DAW:

· FTRS (Limited Commitment) and FTRS (Home Commitment);
· Reserve Staff Group SP;
· Sponsored Reserves;
· Cadet Force Adult Volunteers;
· Military Provost Guard Service (MPGS);
· University, medical or dental cadets and Foundation Year 1&2 Doctors.
Dual Serving Couples

DAW is an individual eligibility, therefore each SP in a dual serving couple who meets the eligibility criteria and has a DAW Residence can claim the DAW.

Evidence Requirements

To claim the DAW, the SP must provide proof of financial commitment to the  DAW Residence by supplying photocopies of the following documents. Documents must be in the SP’s name unless unit HR is satisfied that they are in the name of the SP’s spouse or partner. The documents are to be provided on initial claim at a Duty Station, when assigned to a new Duty Station, and where there is a change in personal circumstances.

A. Proof of ownership or tenancy: One document from: Mortgage statement, Land Registry document, Ground Rent or Tenancy Agreement.
And
B. Council tax bill for the current year showing full or partial responsibility for the council tax.
Or
C. Invoice demonstrating permanency of location for static unconventional DAW Residence, such as mooring fees or mobile home site fees.

[bookmark: _Int_eREcldvn]SP in retained SFA do not need to provide the above documents and must instead provide a current retention certificate specifying the SFA address.

The DAW will take effect from the date the waiver is applied for.

End of ABN for Over 37 Provision and Supersession by DAW

The Army Briefing Note (ABN) provision for the over 37s ended for new claimants on 31 March 2023. No new claims under the ABN for the over 37 provision have been accepted since that date.

With effect from the 1 Apr 2026, the DAW will supersede all remaining provisions previously outlined in the ABN for the over 37s. All entitlements, eligibility, and processes for Service Personnel previously covered under the ABN for the over 37 provision will now be governed by the DAW policy.


[For insertion into JSP 464 Vol 5]
1. Single Unaccompanied Accommodation Charges and Waivers

1. Waiver of Single Unaccompanied Accommodation Charges

Dual Accommodation Waiver (DAW) 

DAW Eligibility for Overseas Assignments

Service Personnel (SP) assigned to duty stations overseas may be eligible for the Dual Accommodation Waiver (DAW), provided all other eligibility criteria are met as laid out in JSP 464 V3.

Use of Overseas Rental Allowance (ORA) and DAW Eligibility

The use of ORA for single or unaccompanied service does not preclude DAW eligibility, as long as the accommodation overseas is treated as Substitute Single Service Accommodation (SSSA) and all other DAW conditions are satisfied.

Where an SP is assigned overseas and is in receipt of Overseas Rental Allowance (ORA), the following applies:
A. If the overseas assignment is on a single or unaccompanied basis, and the SP is provided with accommodation that is equivalent to SSSA, then this accommodation should be treated and charged as SSSA. In such cases, the SP may be eligible for DAW, provided that all other eligibility criteria are met.
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