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1 December 2025 
 
Dear Helen, 
 

HMI Probation Inspection of St Catherine’s Priory Approved Premises – September 2025  
 
Thank you for your inspection report for St Catherine’s Priory Approved Premises, where you made 
a total of seven recommendations.  
 
In respect of the recommendations, I can confirm that all have been carefully considered and the 
Heads of Approved Premises with the support of the Community Accommodation Services 
Probation Director will ensure steps will be taken to address them as appropriate. This will include 
the following: 
 

• Our national Approved Premises (AP) Team will work with St Catherine’s Priory to 
implement a structured programme of rehabilitative activities including involvement from 
external agencies. 

• The national team will review the welfare check policy, ensuring it is conducive to 
resident’s well-being.   

• We will review training to all AP staff in relation to neurodiversity and mental health. 

• We are working with the Probation Workforce Team on an Activity and Resourcing Review 

for AP in parallel with an overall AP Staffing review.  The reviews are due to be concluded 

by the end of the year.  Implementation of any changes would follow, dependent upon 

securing funding.   

Whilst I acknowledge that there is still much work to be carried out at St Catherine’s Priory 
Approved Premises, I am encouraged that positive outcomes were reported and note the following.  
 

• Leaders promoted a positive culture. 

• There was collaboration with various organisations and agencies to manage risks and 
ensure access to interventions and support for residents. 

• Staff were engaged, motivated and proud to work at St Catherines Priory. 



• Enforcement decisions were robust, and recording was strong in all relevant cases 
inspected. 
 

I remain committed to ensuring progress against HMI Probation recommendations and I can assure 
you that through my operational assurance functions and the support of Performance and Risk 
Group (PAR) we continue to closely monitor progress in line with your findings. 
 
 
Yours Sincerely, 
 
 

Ian Barrow 

Area Executive Director, HMPPS Wales and Community Accommodation Services  
 
 
CC:  Kim Thornden-Edwards, HMPPS Chief Probation Officer 
 Manjinder Purewal, Probation Director - Community Accommodation Services 
  


