
                                                             Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 
 

B&M Cream and Green Mug 

Aspect Details 

Images 

 

PSD Number 2512-0106 

Product Type Kitchen/cooking accessories – Mugs/Cups (Non Disposable) 

Product 
Identifiers 

Brand: B&M 
Model: Cream and Green 
Product Code: 424919 

Product 
Description 

Cream mug with green fir tree print. Affected products were placed on sale in 
B&M stores from 23rd August 2025 – 14th November 2025.  

Country of 
Origin 

Unknown 

Counterfeit No 

Risk Level Not provided 

Risk Type Burns 

Risk 
Description 

The product presents a risk of burns as the base may crack and break when 
filled with hot liquid.  
 
The product does not meet the requirements of the General Product Safety 
Regulations 2005. 

Corrective 
Measures 

The product has been recalled from end users. Owners are advised to stop 
using the product immediately. Owners should return the product to a B&M 
store to receive a full refund. 
For further information, access the B&M website at the following link: 
https://www.bmstores.co.uk/product-recalls  

Online 
Marketplace 

N/A 

Lead 

Authority 
Local Authority Trading Standards 

https://www.gov.uk/guidance/product-recalls-and-alerts
https://www.bmstores.co.uk/product-recalls

