
[bookmark: _Toc440620737][bookmark: OLE_LINK2][bookmark: OLE_LINK3]Smart Secure Electricity Systems (SSES) Programme: First Phase Energy Smart Appliances Regulations
Response form
The consultation/call for evidence is available at: www.gov.uk/government/consultations/smart-secure-electricity-systems-sses-programme-first-phase-energy-smart-appliances-regulations 
The closing date for responses is 5 February 2026
Please return completed forms to:
Smart Secure Electricity Systems Team
Department for Energy Security and Net Zero 
7th Floor 3-8 Whitehall Place 
London 
SW1A 2AW 
Email: SSESConsultation@energysecurity.gov.uk

Personal / Confidential information
Please be aware that we intend to publish a summary of all responses to this consultation.
Information provided in response to this consultation, including personal information, may be subject to publication or release to other parties or to disclosure in accordance with the access to information regimes. Please see the consultation document for further information.
If you want information, including personal data, that you provide to be treated as confidential, please explain to us below why you regard the information you have provided as confidential. If we receive a request for disclosure of the information, we shall take full account of your explanation, but we cannot give an assurance that confidentiality can be maintained in all circumstances. An automatic confidentiality disclaimer generated by your IT system will not, of itself, be regarded as binding on the department.
I want my response to be treated as confidential ☐
Comments: Click here to enter text.

About You
Name:
Organisation (if applicable):
Address:
	
	Respondent type

	☐
	Business representative organisation/trade body

	☐	Central government

	☐	Charity or social enterprise

	☐	Individual

	☐	Large business (over 250 staff)

	☐	Legal representative

	☐	Local government

	☐	Medium business (50 to 250 staff)

	☐	Micro business (up to 9 staff)

	☐	Small business (10 to 49 staff)

	☐	Trade union or staff association

	☐	Other (please describe)
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Questions
[bookmark: _Toc222902187][bookmark: _Toc337743658][bookmark: _Toc440559365]
Question 1
Do you agree with the changes to the definitions for EVSCPs set out in regulation 2: Interpretation? Please provide further information to support your answer.  
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.
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Question 2
Do you agree with the proposed definition for a heat pump for the purposes of the ESA regulations? If not, what elements of the definition do you recommend should be changed and why? Please provide evidence or reasoning to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 3
Do you agree with the proposed definitions for a hybrid heat pump and hybrid heat pump system for the purposes of the ESA regulations? If not, what elements of the definitions do you recommend should be changed and why? Please provide evidence or reasoning to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 4
Do you agree with the proposed definitions for a fuel boiler for the purposes of the ESA regulations? If not, what elements of the definition do you recommend should be changed and why? Please provide evidence or reasoning to support your answer.

☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 5
Do you agree with the proposed definitions for an air-to-air heat pump and air-based heating system for the purposes of the ESA regulations? If not, what elements of the definitions do you recommend should be changed and why? Please provide evidence or reasoning to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 6
Do you agree with the proposed definition for a storage heater for the purposes of the ESA regulations? If not, what elements of the definition do you recommend should be changed and why? Please provide evidence or reasoning to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 7
Do you agree with the proposed definition for a heat battery for the purposes of the ESA regulations? If not, what elements of the definition do you recommend should be changed and why? Please provide evidence or reasoning to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 8
Do you agree with the proposed definition for a standalone direct electric hot water cylinder for the purposes of the ESA regulations? If not, what elements of the definition do you recommend should be changed and why? Please provide evidence or reasoning to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 9
Do you agree with the proposed definition for a centralised space heating device for the purposes of the ESA regulations? If not, what elements of the definition do you recommend should be changed and why? Please provide evidence or reasoning to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 10
Do you agree with the proposed definition for a hot water heat pump for the purposes of the ESA regulations? If not, what elements of the definition do you recommend should be changed and why? Please provide evidence or reasoning to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.



Question 11
Do you agree with the proposed definition for BESS for the purposes of the ESA regulations? If not, what elements of the definitions do you recommend should be changed and why? Please provide evidence or reasoning to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.



Question 12
Do you agree that the Phase 1 ESA regulations should only apply to those manufacturers or importers who are placing a relevant ESA on the GB market as set out in regulation 6? 
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 13
Do you agree with the duty to take corrective action in respect of non-compliant ESAs placed on the market (regulation 7)? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 14
Do you agree with the proposal to require that relevant BESS must have a digital user interface as per regulation 10(3), as is the case for EHAs?
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 15
Do you have any comments regarding how regulations 9 to 13 are drafted? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 16
Do you support the requirement in regulation 14 that manufacturers and importers must ensure relevant ESAs have device meters that are fully compliant with the obligations that MIR places on Class B active electrical energy meters, including conformity assessment (as per regulations 46-52B and Schedules 1A, 1B, 1E and 1K of MIR 2016)? Please give reasons for your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 17
If you are a manufacturer or importer, do you currently produce or import ESAs that include a device meter? If so, is this device meter MIR Class B compliant?
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.



Question 18
If you disagree with Question 16, do you support achieving the metering policy objective by alternative means? Which approach would be preferable? What issues may arise? Please give reasons for your answers and include further approaches as appropriate. 
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 19
For EVSCPs, would you recommend that measured consumption excludes the electricity consumed by the charge point itself when in use? Is this in line with current practice?
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 20
Do you support this clarification regarding global override? If not, please explain your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 21
Do you agree with the clarifications to the randomised delay considerations set out in the draft regulations? If not, please explain your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 22
Do you support the introduction of the proposed requirements for ESAs in response to interruption to supply or communications as set out in Table 2? If not, please provide a rationale and options for improvement.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 23
Do you agree that the proposed recommendations should be introduced on a voluntary basis alongside Phase 1 regulations and become legal requirements with the introduction of Phase 2 ESA regulations? Please explain your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 24
Do you agree with our proposed approach in regulation 16 to implement the ETSI 303 645 requirements? Please give reasons for your answer. 
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 25
Do you support the alignment of EVSCP requirements with the ETSI EN 303 645 cyber requirements? Do you have any concerns with this approach? 
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 26
Do you agree with our proposal to clarify the tamper protection requirements as set out in regulation 17? Please explain your answer. 
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 27
Do you have any comments regarding how regulation 19: Off-peak usage for charge points is drafted? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 28
Do you have any comments regarding how regulation 20: Energy smart function for EHAs is drafted? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 29
Do you agree with the proposed definition for an ‘add-on’ module for the purposes of the ESA regulations? If not, what elements of the definition do you recommend should be changed and why? Please provide evidence or reasoning to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 30
Do you have any comments regarding how regulations 21 and 22 relating to off-peak usage and responsiveness status for EHAs are drafted? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.



Question 31
Do you agree with the proposal to apply the smart functionality requirements set out in Chapter 2 of Part 2 of the regulations to any relevant BESS sold as smart?
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.



Question 32
Do you agree with the Off-peak usage requirement for BESS as set out within regulation 24? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.



Question 33
Do you agree with the requirement for ESAs as set out within regulation 25: Provision of information regarding security? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 34
Do you agree that the flexibility guidance pack requirement in regulation 26 should also apply to EVSCPs and BESS? 
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 35
Do you agree that the manufacturer should be responsible for producing the flexibility guidance pack, and that the entity placing the appliance on the market (manufacturer or importer) should ensure it is supplied with the appliance?
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.



Question 36
Do you agree with the Assurance requirement for ESAs as set out within regulation 27? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.



Question 37
Do you agree with the different documentation required (flexibility guidance pack, statement of compliance and technical file) as part of regulations 26 and 27? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.



Question 38
Do you agree with clarification of the register requirements? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.



Question 39
Do you have any comments regarding how regulations 30 and 31 on Service and Compliance Notice are drafted? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.



Question 40
Do you agree that the current powers are sufficient to address non-compliance? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 41
If you do not consider that the current civil penalties are sufficient, do you support the creation of criminal offences as set out in section 242(3)(a) of the Energy Act? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 42
Do you agree with the proposal to align the civil penalty calculation with the Ecodesign for Energy Related Products Regulations 2010?
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 43
Do you agree that the enforcement notices – compliance notice, notice of intent and final notice – follow a clear and logical set of processes and procedures (regulations 31, 33 and 34)? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 44
Do you have any comments regarding how regulations 33 on Notice of Intent, 34 Final Notice, 35 Appeals against final notices and 36 Enforcement of a civil penalty are drafted? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 45
Do you have any comments regarding how regulations 37 on Enforcement undertaking, 38 on Contents of an enforcement undertaking, 39 on Acceptance of an enforcement undertaking, 40 on Discharge of an enforcement undertaking, 41 on Appeals relating to the discharge of an enforcement undertaking, 42 on Inaccurate, incomplete or misleading information and 43 on Non-compliance with enforcement undertaking are drafted? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 46
Do you have any comments regarding how regulation 44 on Publication of cases of civil sanctions and enforcement undertakings is drafted? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 47
Do you agree with the application of the Consumer Rights Act Schedule 5 as set out in regulation 45: Amendment of the Consumer Rights Act 2015? Please provide further information to support your answer
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.


Question 48
Do you have any comments regarding how the regulations (46-49) in Part 4 are drafted? Please provide further information to support your answer.
☐Yes		☐No		☐ N/A
Comments: Click here to enter text.

Question 49
Please comment on these data, assumptions, and methodology used in the Initial Impact Assessment. Please also provide further views on distributional impacts, and potential Equality Act considerations.
Comments: Click here to enter text.


Thank you for your views on this consultation/call for evidence. 

