ADM Chapter M5: Claims for UC
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Introduction M5001 - M5019

Introduction

M5001 This Chapter gives guidance on
1. who can claim UC and
2. when claims for existing benefits may or may not be made.

M5002 From 29.4.13, claims for UC could be made by people who satisfied specified conditions and
lived in selected areas (the relevant districts). From 16.6.14 the specified conditions became the gateway

conditions, and the relevant districts were known as the Live Service area.

M5003 Starting from 27.1.16, a phased conversion of postcode districts or part-districts (“the

designated postcodes”) in the Live Service area began, converting them to digital service areas! where
the gateway conditions no longer apply. Since 12.12.18, all GB postcode districts and part-districts have
been converted to digital service areas, known as Full Service. From 25.7.22, all restrictions on claims for

UC have been removed..

Note: See Appendix 1 for details of the dates from which relevant districts and designated postcodes
were included in the digital service area. See Appendix 2 for guidance on where claims for a TC may be

made.

1 UC (DS) Amdt Regs, reg 5(3)

M5004 For guidance on the effects of entitlement to UC for claimants who live in one of the relevant

districts or designated postcodes, see ADM Chapter M6 (Effects of transition to UC).

M5005 - M5019


https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/appendix-1-postcode-districts-and-part-districts-digital-service-area
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-chapter-m6-effects-transition-uc-%E2%80%93-digital-service-area
https://www.legislation.gov.uk/uksi/2014/2887/regulation/5
https://www.legislation.gov.uk/uksi/2014/2887/contents
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/appendix-2-abolition-tax-credits-savings

Definitions M5020 - M5039

Meaning of existing benefit M5020

Meaning of JSA and ESA M5021

Meaning of new claimant partner M5022

Meaning of date of claim M5023 - M5024

Meaning of digital service area M5025

Meaning of digital service computer system M5026 - M5039

Meaning of existing benefit

M5020 Existing benefit means!
1. JSA(IB)?

2.ESA(IR)3

3.15%

4.HB®

5.CTC®

6. WTCS.

1UC (TP) Regs, reg 2(1); 2 JS Act 95; 3 WR Act 07, Part1; 4 SS CB Act 92,5124;5s130; 6 TC Act 02

Meaning of JSA and ESA

M5021 In this Chapter and ADM Chapter M6 (Effects of transition to UC)

1. “new style JSA” means JSA as amended by law, based on NI contributions only

2. “old style JSA” means JSA as it applies before the amendments referred to in 1. (it includes JSA(Cont)
and JSA(IB))

3. “new style ESA” means ESA as amended by law, based on NI contributions only


https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-chapter-m6-effects-transition-uc-%E2%80%93-digital-service-area
https://www.legislation.gov.uk/ukpga/2002/21/contents
https://www.legislation.gov.uk/ukpga/1992/4/section/130/enacted
https://www.legislation.gov.uk/ukpga/1992/4/section/124/enacted
https://www.legislation.gov.uk/ukpga/1992/4/contents/enacted
https://www.legislation.gov.uk/ukpga/2007/5/part/1
https://www.legislation.gov.uk/ukpga/2007/5/contents
https://www.legislation.gov.uk/ukpga/1995/18/contents
https://www.legislation.gov.uk/uksi/2014/1230/regulation/2
https://www.legislation.gov.uk/uksi/2014/1230/contents

4. “old style ESA” means ESA as it applies before the amendments referred to in 3. (it includes ESA(Cont)
and ESA(IR)L

1 WR Act 12 (Commencement No. 9 etc.) Order, art 2(1); UC (TP) Regs, reg 2(1);
WRAct12,Sch3 & 14 Part1; JS Act 95; WR Act 07, Part1

Meaning of new claimant partner

M5022 Where
1. a personis entitled to UC and
2. the award terminates when they become a member of a couple and

3. the other member of the couple was not entitled to UC immediately before the formation of the

couple and
4. the couple is treated as having made a claim for ucland

5. the DM is satisfied that the claimants meet the UC basic conditions of entitlement (other than the
acceptance of a claimant commitment)2

the other member of the couple is known as a new claimant partner3.

Note: See ADM Chapter A2 (Claims) for detailed guidance on claims.

1UC, PIP, JSA & ESA (C&P) Regs, reg 9(8); 2 WR Act 12, s 4(1)(a) - (d); 3 UC (TP) Regs, reg 2(1) & 7(1)

Meaning of date of claim

M5023 For the purposes of the Chapterl, the date of a claim for UC is normally
1. the date it is received, whether made electronically or by telephone or
2. if later, the first day for which the claim is made?2.

Note: See Chapter A2 (Claims) for detailed guidance on the date of UC claims, including exceptions to

the normal rule.

1UC (TP) Regs, reg 2(2)(a); 2 UC, PIP, JSA & ESA (C&P) Regs, reg 10

M5024 Where a couple is treated as having made a claim for UC!, the date on which the claim is treated

as having been made is the date two people form a couplez.

1UC, PIP, JSA & ESA (C&P) Regs, reg 9(8); 2 UC (TP) Regs, reg 2(2)(b)



https://www.legislation.gov.uk/uksi/2014/1230/regulation/2
https://www.legislation.gov.uk/uksi/2014/1230/contents
https://www.legislation.gov.uk/uksi/2013/380/regulation/9
https://www.legislation.gov.uk/uksi/2013/380/contents
https://www.legislation.gov.uk/uksi/2013/381/regulation/10
https://www.legislation.gov.uk/uksi/2013/381/contents
https://www.legislation.gov.uk/uksi/2014/1230/regulation/2
https://www.legislation.gov.uk/uksi/2014/1230/contents
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-a2-claims
https://www.legislation.gov.uk/uksi/2014/1230/regulation/7
https://www.legislation.gov.uk/uksi/2014/1230/regulation/2
https://www.legislation.gov.uk/uksi/2014/1230/contents
https://www.legislation.gov.uk/ukpga/2012/5/section/4
https://www.legislation.gov.uk/ukpga/2012/5/contents
https://www.legislation.gov.uk/uksi/2013/381/regulation/9
https://www.legislation.gov.uk/uksi/2013/381/contents
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-a2-claims
https://www.legislation.gov.uk/ukpga/2007/5/part/1
https://www.legislation.gov.uk/ukpga/2007/5/contents
https://www.legislation.gov.uk/ukpga/1995/18/contents
https://www.legislation.gov.uk/ukpga/2012/5/schedule/14
https://www.legislation.gov.uk/ukpga/2012/5/schedule/3
https://www.legislation.gov.uk/ukpga/2012/5/contents
https://www.legislation.gov.uk/uksi/2014/1230/regulation/2
https://www.legislation.gov.uk/uksi/2014/1230/contents
https://www.legislation.gov.uk/uksi/2013/983/article/2/made
https://www.legislation.gov.uk/uksi/2013/983/contents/made

Meaning of digital service area

M5025 A digital service area ist

1. postcode districts SM5 2, SM6 7 and SM6 8 (i.e. the No. 28 and 50 relevant districts) and
2.0ne where

2.1 no restrictions have been imposed on who may claim UC apart from the requirement to live in

the relevant district, and the date from or period for which UC is claimed or
2.2 restrictions on who may claim UC previously imposed have been removed.

Note: Since 12.12.18, all GB postcode districts and part-districts have been converted to digital service

areas. From 25.7.22, all restrictions on claims for UC have been removed.

1 UC (DS) Amdt Regs, reg 5(3)

Meaning of digital service computer system

M5026 The digital service computer system is the computer system which is operated in digital service

areasl.

1 UC (DS) Amdt Regs, reg 5(3)

M5027 - M5039


https://www.legislation.gov.uk/uksi/2014/2887/regulation/5/made
https://www.legislation.gov.uk/uksi/2014/2887/made
https://www.legislation.gov.uk/uksi/2014/2887/regulation/5/made
https://www.legislation.gov.uk/uksi/2014/2887/made

Changes to UC conditions M5040 - M5049

M5040 Changes to the rules for

1. claims! (see ADM Chapter A2 - Claims)

2. childcare costs? (see ADM Chapter F7 - Childcare costs element)

3. assessment periods3 (see ADM Chapter E2 - Awards and maximum amount of UC)

4. unearned income? (see ADM Chapter H5 - Unearned income)

do not apply to a UC award unless it is an award as in M5041.

1UC, PIP, JSA & ESA (C&P) Regs, reg 6, 9(6), 9(8) & 26(5); 2 UC Regs, reg 33(1)(za), 33(2), 34(1)(a) and
34A(1); 3reg 21(3) - (3E) and 22A; 4 reg 73(2A)

M5041 The awards in M5040 are

1. an award made to a person who at the time was living in a digital service area, whether or not they are

still living there or

2. an award made to a person who is living in a digital service area, whether or not they were living there

when the award began or

3.an award, other than in 1. or 2., made to a person who has lived in a digital service area at any time after
it became a digital service area, but only if the award has been administered on the digital service

computer system or
4. an award, other thanin 1. - 3. made to
4.1 members of a couple where a previous award ended on formation of the couple or

4.2 a single claimant where a previous award ended when the claimant ceased to be a member of a

couple

and the previous award was administered on the digital service computer systeml.
Note: All UC awards are now administered on the digital service computer system.

1 UC (DS) Amdt Regs, reg 5(1)

M5042 Where the date on which the changes in M5040 first apply to an existing UC award in M5041 2.


https://www.legislation.gov.uk/uksi/2014/2887/regulation/5
https://www.legislation.gov.uk/uksi/2013/376/regulation/73
https://www.legislation.gov.uk/uksi/2013/376/regulation/22A
https://www.legislation.gov.uk/uksi/2013/376/regulation/21
https://www.legislation.gov.uk/uksi/2013/376/regulation/33
https://www.legislation.gov.uk/uksi/2013/376/regulation/33
https://www.legislation.gov.uk/uksi/2013/380/regulation/26
https://www.legislation.gov.uk/uksi/2013/380/regulation/9
https://www.legislation.gov.uk/uksi/2013/380/regulation/9
https://www.legislation.gov.uk/uksi/2013/380/regulation/6
https://www.legislation.gov.uk/uksi/2013/380/contents
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-chapter-h5-unearned-income
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-chapter-e2-benefit-unit-awards-and-maximum-amount
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-chapter-f7-childcare-costs-element
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-a2-claims

is not the first day of an assessment period, they do not affect the award until the first day of the next

assessment periodl.

1 UC (DS) Amdt Regs, reg 5(2)

M5043 - M5049


https://www.legislation.gov.uk/uksi/2014/2887/regulation/5

Who can claim UC M5050 - M5054

M5050 Claims for or, where 4. applies, awards of, UC may be made where

1. on the day on which the claim is made, the claimant lives in one of the relevant districts or designated

postcodes1 or

2. the claimant gave incorrect information about living in one of the relevant districts or designated

postcodes and this is discovered after

2.1 a decision is made that the claimant is entitled to UC and

2.2 one or more payments have been made in respect of the claimant? (see M5075) or
3.aclaim for UC is treated as made by a couple3 or
4. an award of UC is made without a claim® or

5. on the day on which the claim is made, the claimant resides outside GB> (see M5090).

1 WR Act 12 (Commencement No. 23 etc.) Order, art 3(2)(a) - (c) [see list in Appendix 1 for other Orders];
2 art 3(2)(d); 3 UC, PIP, JSA & ESA (C&P) Regs, reg 9(8); 4 reg 9(6), 9(7) & 9(10); 5 WR Act 12
(Commencement No. 32 etc.) Order, art 4(1) - (4)

M5051 - M5054


https://www.legislation.gov.uk/uksi/2019/167/article/4/made
https://www.legislation.gov.uk/uksi/2019/167/article/4/made
https://www.legislation.gov.uk/uksi/2013/380/regulation/9/made
https://www.legislation.gov.uk/uksi/2013/380/regulation/9/made
https://www.legislation.gov.uk/uksi/2013/380/regulation/9/made
https://www.legislation.gov.uk/uksi/2013/380/regulation/9/made
https://www.legislation.gov.uk/uksi/2013/380/contents/made
https://www.legislation.gov.uk/uksi/2015/634/article/3
https://www.legislation.gov.uk/uksi/2015/634/article/3
https://www.legislation.gov.uk/uksi/2015/634/contents
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/claimant-resides-outside-gb-m5090-m5299
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/claims-uc-%E2%80%93-claimant-gives-incorrect-information-m5055-m5089

Claims for UC - claimant gives incorrect information M5055 - M5089

UC claim awaiting decision M5060 - M5069

Claimant entitled to UC - no payment made M5070 - M5074

Claimant entitled to UC - payment made M5075 - M5089

M5055 Where
1. aclaim for UC is made and

2. itis established that the claimant gave incorrect information about living in one of the relevant

districts or designated postcodes and
3. the conditionin M5056 is satisfied

at the date of the claim, the action to take depends on whether or not a decision has been made on the

claim, and if so, whether payments of an award have been madel.

Note: Since 12.12.18, all GB postcode districts and part-districts have been converted to digital service

areas.

1 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(1)

M5056 The conditionin M5055 3. is that, on the day the UC claim was made, the claimant did not live in

one of the relevant districts or designated postcodes (unless M5057 applies)l.

1 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(2)

M5057 The condition at M5055 1. does not apply where

1. the claimant incorrectly stated that they lived in one of the relevant districts, but lived in another of the

relevant districts where the UC conditions are in force and

2. meets the conditions (if any) that apply in that areal.

1 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(3)

M5058 - M5059


https://www.legislation.gov.uk/uksi/2013/983/contents/made
https://www.legislation.gov.uk/uksi/2013/983/contents/made
https://www.legislation.gov.uk/uksi/2013/983/contents/made

UC claim awaiting decision

M5060 Where the DM is considering a UC claim and discovers that the claimant gave incorrect

information as in M5055 - M5057 on the date the claim was made, the claimant is informed that they are

not entitled to claim UCL

Note: Since 12.12.18, all GB postcode districts and part-districts have been converted to digital service

areas.

1 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(4)(a)

Claim for old style JSA, old style ESA or IS
M5061 Where

1. the claimant is informed that they are not entitled to claim UC as in M5060! and
2. the claimant makes a claim for

2.1 old style JSA or

2.2 old style ESA or

2.3I1Sand
3. the date of the claim? as in 2.is

3.1 after the date of the UC claim and

3.2 no later than one month after the date on which the claimant was informed that they are not

entitled to claim UC3

the claim as in 2. is treated as made on the date that the claim for UC was made or the first day on which

the claimant would have been entitled to any of the benefits in 2. if they had claimed it, if that date is later

than the date on which the claim for UC was made®. The guidance in DMG Chapter 02 about treating a

claim as made on a later date does not apply5.

1 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(4)(a); 2 SS (C&P) Regs;
3 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(4)(b);
4 art 3A(4)(b)(i); 5 art 3A(4)(b)(ii); SS (C&P) Regs

Example

Ross claims UC on 17.8.15 after separating from his partner Sadie, whose award of ESA(IR) included an

amount for him. Before the claim is determined, the DM establishes that the address Ross gave is his


https://www.legislation.gov.uk/uksi/1987/1968/contents/made
https://www.legislation.gov.uk/uksi/2013/983/contents/made
https://www.legislation.gov.uk/uksi/1987/1968/contents/made
https://www.legislation.gov.uk/uksi/2013/983/contents/made
https://intranet.dwp.gov.uk/manual/decision-makers-guide-dmg/dmg-chapter-02-claims
https://www.legislation.gov.uk/uksi/2013/983/contents/made

mother’s home. He does not live there, and has no permanent address, staying with different friends on a
temporary basis. Unlike his mother’s address, his friend’s address at the time Ross claimed is notin a
digital service area postcode. Ross is told on 25.8.15 that he is not entitled to claim UC. He telephones
DWP on 23.9.15 to say he wishes to claim JSA, and the claim form is completed at an interview on
28.9.15. Ross’s JSA claimis treated as made on 17.8.15.

Claim for HB
M5062 Where

1. the claimant is informed that they are not entitled to claim UC as in M5060® and
2. the claimant makes a claim for HB and
3. the date of the HB claim? is

3.1 after the date of the UC claim and

3.2 no later than one month after the date on which the claimant was informed that they are not

entitled to claim UC3

the HB claim is treated as made on the date that the claim for UC was made®. The provisions about

treating a claim as made on a later date do not apply5.

1 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(4)(a); 2 HB Regs 06;

HB (Persons who have attained the qualifying age for state pension credit) Regs 06;
3 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(4)(c); 4 art 3A(4)(c)(i); 5 art 3A(4)(c)(ii)

Claim for Tax Credits
M5063 Where

1. the claimant is informed that they are not entitled to claim UC as in M5060! and
2. the claimant makes a claim for

21CTCor

22 WTCand
3. the date of the TC claim?is

3.1 after the date of the UC claim and

3.2 no later than one month after the date on which the claimant was informed that they are not


https://www.legislation.gov.uk/uksi/2013/983/contents/made
https://www.legislation.gov.uk/uksi/2006/214/regulation/6/made
https://www.legislation.gov.uk/uksi/2006/213/contents/made
https://www.legislation.gov.uk/uksi/2013/983/contents/made

entitled to claim UC3

the TC claim is treated as made on the date that the claim for UC was made?. The provisions about

treating a claim as made on a later date do not apply5.

1 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(4)(a); 2 TC (Claims and Notifications) Regs 02;
3 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(4)(d); 4 art 3A(4)(d)(i); 5 art 3A(4)(d)(ii)

M5064 - M5069

Claimant entitled to UC - no payment made

M5070 Where
1. a decision is made that the claimant is entitled to UC and

2.the DM discovers that the claimant gave incorrect information as in M5055 - M5057 on the date the

claim was made and
3. no payment of UC has been made
the decision made on the UC claim ceases to have effect immediatelyl.

Note: Since 12.12.18, all GB postcode districts and part-districts have been converted to digital service

areas.

1 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(5)(a)

M5071 Where M5070 applies, the claimant is informed that they are not entitled to claim ucl The
guidance at M5061 - M5063 applies where a claim for

1. old style JSA or
2.0ld style ESA or
3.1Sor

4.HB or
5.CTCor

6. WTC

is made?.

1 WR Act 12 (Commencement No. 9 etc.) Order, art 3A(5)(b); 2 art 3A(5)(c)


https://www.legislation.gov.uk/uksi/2013/983/contents/made
https://www.legislation.gov.uk/uksi/2013/983/contents/made
https://www.legislation.gov.uk/uksi/2013/983/contents/made
https://www.legislation.gov.uk/uksi/2002/2014/made
https://www.legislation.gov.uk/uksi/2013/983/contents/made

M5072 - M5074

Claimant entitled to UC - payment made

M5075 Where
1. a decision is made that the claimant is entitled to UC and

2.the DM discovers that the claimant gave incorrect information as in M5055 - M5057 on the date the

claim was made and
3. one or more payments of UC have been made
the decision awarding UC is treated as a decision made on a claim?.

Note: Since 12.12.18, all GB postcode districts and part-districts have been converted to digital service

areas.

1WR Act 12 (Commencement No. 9 etc.) Order, art 3A(6); SS Act 98,s 8

M5076 - M5089


https://www.legislation.gov.uk/ukpga/1998/14/section/8/enacted
https://www.legislation.gov.uk/uksi/2013/983/contents/made

Claimant resides outside GB M5090 - M5299

M5090 A claim for UC made on or after 1.2.19 for a period beginning on or after that date may be made

by a claimant, or in the case of joint claimants, either claimant, who resides outside GBL Thisincludes

crown servants and members of Her Majesty’s forces posted overseas.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 4(1) - (4)

M5091 - M5299


https://www.legislation.gov.uk/uksi/2019/167/article/4

Abolition of ESA(IR) and JSA(IB) M5300 - M5319

M5300 [See ADM memo 12-25] For claims made before 30.3.22, where a claim for UC is made or treated
as made as in M5050, this has the effect of bringing into force the abolition of ESA(IR) and JSA(IB), and

the introduction of UC, through specified Commencement Orders. This means that no claim for old style

ESA or old style JSA may be made. Any claim made is a claim for new style ESA or new style JSAZ,

Note 1: The abolition also applies where claims for ESA or JSA are made by people who live in one of the
relevant districts or designated postcodes. See ADM Chapter S8 (JSA transition) and V8 (ESA transition)
for further details.

Note 2: See M5021 for the meaning of old and new style ESA and JSA.

1 WR Act 12 (Commencement No. 23 etc.) Order, art 3 & 4 [see list in Appendix 1 for other Orders];
WR Act 12 (Commencement No. 32 etc.) Order, art 4(5) - (10); 2 ESA Regs 13, reg 1(3); JSA Regs 13, reg

1(3)

M5301 See Chapter M6 (Effects of transition to UC) for guidance on when the abolition of ESA(IR) and

JSA(IB) takes effect for a claimant entitled to those benefits who claim ucl.

1 UC (MM Pilot) Regs, reg 5(2)

M5302 From 30.3.22 the UC provisions are fully in forcel, so thatitis no longer necessary to identify

which Commencement Order applies when a claim for UC is made.

1 WR Act 12 (Commencement No. 34) Order, art 3

Note: See Appendix 1 for a list of the WR Act 12 Commencement Orders.

M5303 The change does not affect claimants who are

1. entitled to an award of or

2. able to claim

any existing benefits. See M5430 et seq and Appendix 2 for details on when claims for existing benefits

may be made.

Note: See M5020 for the meaning of existing benefit.

M5304 - M5319


https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/definitions-m5020-m5039
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/appendix-2-abolition-tax-credits-savings
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/appendix-1-postcode-districts-and-part-districts-digital-service-area
https://www.legislation.gov.uk/uksi/2022/302/article/3/made
https://www.legislation.gov.uk/uksi/2019/1152/regulation/5/made
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-chapter-m6-effects-transition-uc-%E2%80%93-digital-service-area
https://www.legislation.gov.uk/uksi/2013/378/regulation/1
https://www.legislation.gov.uk/uksi/2013/378/regulation/1
https://www.legislation.gov.uk/uksi/2013/379/regulation/1
https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/uksi/2015/634/article/4
https://www.legislation.gov.uk/uksi/2015/634/article/3
https://www.legislation.gov.uk/uksi/2015/634
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/definitions-m5020-m5039
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-chapter-v8-esa-transition
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-chapter-s8-jsa-transition
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/12-25-next-stage-abolition-legacy-benefits




Abolition of tax credits M5320 - M5429

M5320 [See ADM Memo 02/24] The abolition of tax credits came into effect on 1.2.19%. Claims for CTC

and WTC cannot be made from this date, unless any of the savings in Appendix 2 applyl. See also M5499
- M5501.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 2; WR Act 12, s 33(1)(f)

M5321 There can be no claims to tax credits from 6.4.25%,

1UC TP Regs, Reg 6A

Note: Decisions relating to TC entitlement will continue to be made by HMRC. The guidance in Appendix

2is for information only.

M5322 - M5429


https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/appendix-2-abolition-tax-credits-savings
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/appendix-2-abolition-tax-credits-savings
https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A
https://www.legislation.gov.uk/ukpga/2012/5/section/33
https://www.legislation.gov.uk/uksi/2019/167/article/2/made
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/restrictions-claims-hb-and-tc-m5430-m5999
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/restrictions-claims-hb-and-tc-m5430-m5999
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/appendix-2-abolition-tax-credits-savings
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/0224-migration-tax-credit-claimants-and-miscellaneous-amendments-uc-and-other-benefits

Restrictions on claims for HB, IS and TC M5430 - M5999

Meaning of polygamous marriage M5431

Meaning of SPC Act couple M5432

Housing benefit M5433 - M5498

Tax Credits M5499 - M5999

M5430 [See ADM memo 12-25] A person may not claim

1.HBor
2.1Sor

3.TC

unless any of the exceptions in M5433 - M5501 appliesl.

Meaning of polygamous marriage

M5431 Polygamous marriage means!

any marriage in which
1. one of the parties to it is married to more than one person and

2. the ceremony took place in a country which allows polygamy.

1UC (TP) Regs, reg 6A(1)

Note: See Chapter E2 (Benefit unit, awards and maximum amount) for further guidance on polygamous

marriages.

1 UC (TP) Regs, reg 6A(8)(a); UC Regs, reg 3(5)

Meaning of SPC Act couple

M5432 A SPC Act couple is!

1. two people who are married to, or civil partners of, each other and are members of the same household

or

2. two people who are not married to, or civil partners of, each other but are living together as if they


https://www.legislation.gov.uk/ukdsi/2013/9780111531938/regulation/3
https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-chapter-e2-benefit-unit-awards-and-maximum-amount
https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/12-25-next-stage-abolition-legacy-benefits

were a married couple or civil partners.

1UC (TP) Regs, reg 6A(8)(b); SPC Act 02,s17(1)

Housing benefit

M5433 [See ADM memo 12-25] M5430 does not apply where a claim for HB is made forl

1. specified accommodation? or

2. temporary accommodation3.

Note: See ADM Chapter F2 (Housing costs element) for guidance on specified accommodation.

1UC (TP) Regs, reg 6A(2); 2 UC Regs, Sch 1, para 3A(2)-(5); 3 para 3B(2) or (3)

M5434 M5430 does not apply wherel!

1. a claim for pension age HB is made by a UC claimant during the last assessment period of an award of
UC and

2.the UC award ends at the end of the assessment period in which the claimant reaches the qualifying

age for SPC? - see ADM Chapter A4 (Supersession, suspension and termination)

but only for any pension age HB entitlement starting from the date the claimant reaches that age.

1UC (TP) Regs, reg 6A(3); 2 UC, PIP, JSA & ESA (D&A) Regs, Sch 1, para 26

M5435 M5430 does not apply where a claim for HB is made by1
1. a single person who has reached the qualifying age for SPC or
2.a member of a SPC Act couple where both members have reached SPC qualifying age or

3. amember of a polygamous marriage where all members have reached SPC qualifying age.

1UC (TP) Regs, reg 6A(4)

M5436 M5430 does not apply wherel

1. a claim for HB is made by a member of a SPC Act couple who has reached the SPC qualifying age and

the other member has not and

2. savings apply to that person and have not ceased to applyz.


https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A
https://www.legislation.gov.uk/uksi/2013/381/schedule/1
https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-a4-supersession-suspension-and-termination
https://www.legislation.gov.uk/uksi/2013/376/schedule/1/paragraph/3B
https://www.legislation.gov.uk/uksi/2013/376/schedule/1/paragraph/3A
https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-chapter-f2-housing-costs-element
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/12-25-next-stage-abolition-legacy-benefits
https://www.legislation.gov.uk/ukpga/2002/16/section/17
https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A

Note: See DMG Chapter 77 for the meaning of qualifying age for SPC, and for guidance on savings for

mixed-age couples.

1 UC (TP) Regs, reg 6A(5); 2 WR Act 12 (Commencement No. 31 etc.) Order, art 4

M5437 - M5498

Tax Credits

M5499 [see ADM memo 1/25] The exceptions in M5500 and M5501 will cease to apply on 6.4.251.

1UC (TP) Regs, Reg 6A

M5500 M5430 does not apply to a claim fora TC where

1. a person or couple make a claim for CTC or WTC and

2.on the date of the claimin 1. the person or couple has or have an award of WTC or cTcl,

1UC (TP) Regs, reg 6A(6)

M5501 M5430 does not apply to a claim for a TC where the person or couple

1. has or had an award of CTC or WTC for a tax year and

2. make or are treated as making a claim for CTC or WTC for the next tax yearl.

1UC (TP) Regs, reg 6A(7)

Example

Stanley was entitled to an award of a tax credit for the 2018/19 tax year, and is treated as claiming a tax
credit for the 2019/20 tax year. He is awarded a tax credit for the period 5.4.19 - 25.6.19, the award
terminating because he had applied for a childcare payment. Stanley then makes a further claim for a tax
credit on 1.8.19. As he was not entitled to a tax credit on the date of claim, and the claim was not for the
whole of the 2019/20 tax year, Stanley does not satisfy the savings provisions (see Appendix 2). The

abolition of tax credits therefore applies.

M5502 A Section 17 deemed claim to Tax Credits (where a Section 17 notice is sent to a person entitled
to Tax Credits which closes their Tax Credit award for that tax year and also allows them to be deemed

as making a claim for the next tax year) cannot be made for the tax year after the closure date for Tax

Credits (5.4.25).1

1 UC (TP) Regs, reg 6A(9)

M5503 - M5999


https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/appendix-2-abolition-tax-credits-savings
https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A
https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A
https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/01-25-transition-universal-credit-and-pension-credit-miscellaneous-amendments
https://www.legislation.gov.uk/uksi/2019/935/made
https://www.legislation.gov.uk/uksi/2014/1230/regulation/6A
https://intranet.dwp.gov.uk/manual/decision-makers-guide-dmg/volume-13-state-pension-credit-chapters-77-82




Appendix 1: Postcode districts and part-districts in the digital service

area

No. 28 relevant district 26.11.14 - 19.12.14 and from 28.1.151

SM52

No. 50 relevant districts from 18.3.152

SM6 7SM6 8

No. 51 relevant districts from 10.6.152

CRO4SM69

No. 52 relevant districts from 4.11.152

CRO2SE15

Designated postcodes from 2.12.153

SM51 SM53SM59

SM6 O0SM6 6

Designated postcodes from 27.1.16%

SE10toSE14 SE16 SM1

SM26 SM39 SM4
TW31toTW34 TW45toTW47 TW50

TW59 TW74to TW77 TW79

TW8 0and TW81TW8 8 and TW8 9TW13 4 to TW137

TW139 TW14 0 TW149



Designated postcodes from 24.2.16%

CRO1CRO3SM25
SM27SM3 8SM5 4

SM73

Designated postcodes from 23.3.16°

CROO CRO5toCRO9 CRS

EH21 EH31 EH32
EH33 EH34 EH35
EH36 EH39 EH40
EH41 EH42 SE17to SE19

SE162 SE16 4 to SE16 7SE25 4 and SE255

TW14 8

Designated postcodes from 27.4.16°

CR2 CR30 CR35
CR5 CR6 CR7
CR8 NR133NR29

NR3ONR31 SE256

Designated postcodes from 25.5.166

BAl BA2 BA32toBA34
BA39 BS259 BS311toBS313
BS319 BS394toBS397CV211toCV214
Cv2l9 CV225to CV227CV239

IP191 NE1 NE2



NE31toNE35NE53and NE54 NE137toNE139

NE18 NR32
NR34 4 SN14 8
TA6 TA70
TA8 TAS

NR33

TA5

TA78and TA79

Designated postcodes from 29.6.166

DLS

HG11to HG15

HG27toHG29 HG31toHG35

HG4 9

HG5 8 and HG5
9

V19

V38

V8 8

V118

V137

V26 2

LS170

PH211

PH24 3

PH26 9

W6 6toW69

YO519

DL10O

HG19

HG5 0

V11

IV23tolVv27

Va7

VO 8

DL116and DL117

HG20

HG41to HG4 5

HG5 5

V13

V35

V57

V10 8

V124 and IV1251V129

V212

V54 8

PH191

PH221

PH25 3

PH32 4

YO17

YO60

V222

IV63 6 and IB63 7

PH201

PH23 3

PH26 3

W6 0

Y018

YO62



Designated postcodes from 27.7.165

BA35 BA4 BAS

BAG6 BAll BAl6

BS27 BS28 LAl

LA20 LA26 LA29

LA3 LA4 LA58andLA59
W14 0 W14 4 W14 8 and W14 9
WA7 WA8 OWAS8 2 and WAS 3
WAS8 6 to WAS

9

Designated postcodes from 5.10.167

SE16 3SE169 SE21

SE22 WA84and WA85

Designated postcodes from 12.10.167

BD20 7 and BD20 8BD23 BD24
DL61toDL6 3 DL70DL7 7toDL7 9

LA2 7 and LA2
DL81toDL8 5 DL89

LA6 3 TA44TA22
TA23 TA24 TS95
TS97 YO7

Designated postcodes from 19.10.167

SE50SE55SE119

SE17



Designated postcodes from 26.10.167

TAl TA2 TA35to TA37
TA41toTA43 TA1l0Oand TAI01TAIS
TA201to TA204TA209 TA210to TA211

TA218to TA219

Designated postcodes from 2.11.167

CA18 CAlS CA20
CA21 CA22 CA23
CA24 CA25 CA26
CA27 CA28 G644
G649 G66 NN6 6 to NN6 8

NN7 4NN11 0 to NN114 NN11 6 to NN119

Designated postcodes from 9.11.167

CA71toCA74 CAl12 CA13
CAl4 CA15 LE13
LE14 2to LE14 4NG13 ONG321

SE5 7 and SE5 8 SE15

Designated postcodes from 23.11.167

NW10 6 PA11 PA13
PA14 PA151toPA154PA159
PAl6 PA18 PA19

W120 Wi122 W126toW129



Designated postcodes from 30.11.167

LES8O LE8 8and LE8 9 LE17 6
SN1 SN2 SN3
SN51 SN5 6 and SN57SN251
SN25 3 to SN25 5SN26 SN38
SN99S

Designated postcodes from 7.12.167

B50 BO955toB956 B958
CVv350 CVv359 CV36

CV376toCV37
SW3

CV37 0and CV37 19
SW5 SW6 SW71toSW74
TS251t0 TS25
SW10 TS24
4
TS26 TS27 3

Designated postcodes from 14.12.167

SN4 SN50 SN53toSN55
SN58 SN6 6 to SN6 7SN25 2

TN5 TN19S TN20
TN316to TN317TN319 TN32

TN330 TN333 TN339

TN34 TN35 TN36

TN37 TN38



Designated postcodes from 1.2.178

LE16 7 to LE16

5 NN6 9 NN171toNN175
NN18 O NN18 8 and NN18 S PE8 4 and PE8 5
SN6 8 SW75 TS255

Designated postcodes from 8.2.178

NE61to NE6 3NE6 5NE7

Designated postcodes from 222178

E32toE35 E39 El4
S014and SO15 S016 0 S016 2to SO16 9
S017 S0181to S0O18 6 SO189

S01901to S0192 SO194toS0199S0300

S030 210 S0304S0309 S0314and SO315
S0318 S0400 S040 2and SO40 3
S0408 S043 WAl

WA2 WA3 4to WA37 WA4

WAS WA13 0 WA139

Designated postcodes from 8.3.178

LES 7 and LES
CV13 0LE9 48

LE1O

Designated postcodes from15.3 178

NE4 NE51andNE52NE55

NE5S 9NE150 NE15 6 to NE159



Designated postcodes from 22.3.178

EH18 EH19 EH20
EH22EH23EH24

EH25EH26EH37

Designated postcodes from 29.3.178

E10toE18 E1IW EC2A1to EC2A 4
EC2M1to EC2ZM 7EC2N1to EC2N 4 EC2R

EC2V 5to EC2V 8 EC2Y 5 EC2Y 8 and EC2Y 9
EC3A1toEC3A8 EC3M1toEC3M 8 EC3N1to EC3N 4

EC3R5to EC3R8EC3V 0and EC3V1EC3V 3and EC3V 4

EC3V9 EC4A ECAM5to EC4M 9
EC4N EC4R0toEC4R2 EC4R9
EC4V 2to EC4V 6 EC4Y

Designated postcodes from 5.4.178

CH51to CH54CH59

Designated postcodes from 12.4.178

CH7 1to CH7
4

CH76

CH79CH79 CH8 8

Designated postcodes from 19.4.178

BA7 BA8 BA9S

BA10 BA20 BA213to BA215



BA22 7 to BA22
5 DTS

SP70

SP77toSP79 SP84and SP85SP89

TA109 TAll TA12
TA13 TAl4 TA15
TAl6 TAl7 TA18 7to TA18 9

Designated postcodes from 26.4.178

M350 M355 M359

OL25toOL2
OL11toOL14 OL19

OL35toOL3
7

OL41toOL450L8

OoLS

Designated postcodes from 3.5.17°

CT33 CT14 CT15
CTle CT17 MK40
MK41 MK42 MK43 0

MK43 6 to MK43 9MK44 1 to MK44 3MK45

Designated postcodes from 10.5.17°

DE7 8 and DE7
DE70 DE74toDE76

DE723NG101toNG10 5NG109

Designated postcodes from 17.5.17°

BB10 BB11BB120

BB126toBB129



Designated postcodes from 24.5.17°

SN11 SN13SN14 0

SN14 6 to SN14 7SN15SN16

Designated postcodes from 7.6.17°

BS22 BS23 BS24
BS251 BS255 BS26
BS29 BS40 5 SP1
SP2 SP3 SP40
SP4 5to SP4 9SP51to SP5 4

Designated postcodes from 14.6.17°

HD61to HD6
HD6 9 HX1
4
HX?2 HX3 0 HX35 toHX3 9
HX4 0 HX4 8 and HX4 9HX5
HX6 HX7 OL145to0L149

Designated postcodes from 28.6.17°

FK7 FK8 FK9

FK101to FK10 3FK11 FK12

FK13 FK14 FK150
FK155 FK15 9FK16
FK17 FK18 FK19

FK20 FK21 G639



Designated postcodes from 5.7.1

710

B36 B37 B46 1to B46 3
B62 0 B62 2 B62 8 to B629
B63 B64 B65 0
B65 8 B90 1to B0 4|B90 8 and B90 9
B91 CH8 7 DY1
ovo DY52toDY5 |
4
DY6 6 to DY6
o DY7 DY81toDY85
DY8 9 DY9 0 DY9 7to DY9 9
IV6 V7 V14
V15 V16 V17
V18 V19 V20
V23 V24 V25
V27 V28 V40
V41 V42 V43
V44 V45 V46
V47 V48 V49
IV51 V52 IV53
IV55 V56 KW1
KW3 KW5 KW6
KW7 KWS KW9




KW10 KWI11 KW12
KW13 KW14 PASO

PH30 PH31 PH33 6 and PH33 7
PH33 9 PH34 PH35

PH36 PH37 PH38

PH39 PH40 PH41

PH42 PH43 PH44

PH49 PH50 $630

$63 3 $635 $638t05639

S70 $720 S727t0S729
S730 $733 $738and S739
S74

Designated postcodes from 12.7.1710

BA12 BA13 BA14

BA15 BS21 BS48

NP4 NP44 SN81to SN8 4
SN89 SN9S SN10

SN12 S0321and SO322|S0O500

S050 4 to SO50 9|SO510and SO511|SO515to SO519
S052 SO531toS0515 |TN393toTN395
TN40 YO1 Y010

Y0231 Y024 Y0260




Y026 4to Y0266

YO304toYO307

Y031

Y0322toY0324

Y0329

Designated postcodes from 19.7.1710

CH1 CH2 CH3

CH4 7 and CH4 8|CM18 6 CM19 4

CM201 CM20 3 CM209

CT9 CT110 CT117toCTI119
CT130 CT139 CWw1
CW26toCW28|CW30 CW4

CW5 CW10 CWwill

M171 M17 8 M31

M32 M332toM337 |M41

SSO SS1 SS24
SS90andSS91 |ST72 SY14 8

W8 W10 5and W106 |W109

W11 WA6 WA141to WA14 5
WA15 0 WA15 5 to WA15 9

Designated postcodes from 6.9.1710

CT70 |CT79

CT8

CTi0 |[CTI1l11

CT12

CT133




Designated postcodes from 13.9.1

710

LS24 0 S355 S357
S366t0S369|S711to S71 S714toS715
S751t0s756 |YO194toY0196|Y0232and Y0233
Y0237 ;OZG 70026 YO301andYO302
Y0325 Y041 Y042

YO61 YO90 YO91

Designated postcodes from 20.9.1

710

CMm17

CMm187

CM19 5

CM20 2

CM219

SS25and SS26

SS30

SS38t0SS39

SS92t0SS95

Designated postcodes from 27.9.1710

B92

B93 0

B93 3

B938toB939

DY31toDY3

DY51

Designated postcodes from 4.10.171
BN3 CH40 CH49

EH46 G717t0 G719 |G72

G73 G74 G75

G769 GL27 GL5

GL6 GL10 GL11




GL127 LL110toLL116 |LL12

LL13 LL141toLL144|LL14 6

LL159 LL169 LL20
LL210toLL211 |LL219 ML3

MLS8 MLS ML10

ML11 ML129 M16 O

0X120 0X122 0X127to OX129
0OX13 0X14 SAS8

SA10 6 to SA10 9 |SA111to SA115|SA119

SA12 SA13

Designated postcodes from 11.10171

BH121toBH124 |BH129 BH13 6

BH14 BH15 2 to BH15 4|BH15 9

BH17 BH18 0 BH18 8

BN20 BN21 BN22

BN23 DH31 DN1

DN2 DN3 DN4

DN5 DN6 O DN67toDN69
DN7 DN84toDN85 |DN9S 3

DN110 DN119 DN121to DN12 4
L20 L21 L22

L23 L29 L30




L31 L37 L38

NES NES5toNE97 |NE1I0O
NE109toNE10S |NEIl NE16 3to NE16 5
O0X10 0and OX101 |OX10 6 0X10 8 and OX109
OX11 PL11toPL13 PL15

PL19S PR81and PR8 6 |PR89

PRS0 PROS7toPR99 |S636andS637
S64

Designated postcodes from 18.10.1711

CB90andCB91 |CBO9S7toCB99 CB214

Co65 CO100toCO103 |CO105
CO107toC0O109 |[DH62andDH63 |DN91and DN9S 2
DN15 DN16 DN171to DN17 4
DN18 DN19S DN200O

DN20 2 DN20 8 and DN20 9|DN38

DN39 6 IP18 IP190
IP198andIP199 |IP294andIP295 ([IP30
IP311toIP313 P32 IP33

LE15 NG31 NG32 2

NG33 NR34 0 NR34 7toNR34 9
NR351and NR35 2 |0OX1 0X20
O0X26and0X29 |0OX30 OX33




OX37to0X39  |OX4 PE66

PE6 8 PE9 PE10 O and PE10 1
PE10 9 SR70toSR71 SR77toSR79
SR8 TS214 TS27 4

TS28 TS29

Designated postcodes from 25.10.1711

B47 B48 B495andB496
B8O B96 B974toB976
B979 B9800 [BS987toB989
CB10 CBll |CM32

CM6 CM7 |CM8

CM226 CM24 |CM77

CO62 co8 |CO9S
CV78andCV79 |CV100 |CV107toCV109
Cvil CV120 |CV122

CV12 8 and CV12 9 |KAl KA2

KA3 KA4 KAS5

KA16 KA17 |KA18

M14 M15 M16 6 to M16 9
M20 M21 RM14 3

RM 15 4 to RM15 6 |[RM15 9 |[RM16

RM17 RM18 [RM19




RM20

SS17

Designated postcodes from 111171

ALl AL21to AL23 AL34to AL3 8
AL4 0 AL4 8to AL49 AL51toAL55
BD112 BD19 CW6

Cw7 EN1 EN20

EN26to EN29 |[EN75andEN76 |[EN8 Oand EN81
EN87to EN8 9|ENS 2 EN10

HD1 HD2 HD3

HD4 HD5 HD7

HD8 HD9S N9 8

NE17 9 NE21 NE391toNE392
NE39 9 NE40 NE41

NE42 9 WF12 0 WF12 7 to WF12 9
WF13 WF14 WF15

WF16 WF17 0 and WF17 1 \WF17 5 to WF17 9

Designated postcodes from 8.11.1711
AB30 B1 B5

B8 B15 B16 0

B16 6 B16 8 and B16 9|B18 4to B18 7
B18 9 B25 B261to B26 3




B311toB315 |B319 B72

B73 B74 4 B755toB757
B761and B76 2|B76 9 DD1
DD21toDD25 |DD30 DD3 6toDD39
DD4 0O DD4 6to DD4 9 DD51to DD5 4
DD6 DD7 DD8

DD9 DD9 DD10

DD11

Designated postcodes from 15.11.1711

CH41 CH42 CH43

CH46 CH47 CH48

CH49 CH60 CHel

CH62 CH63 Cm4

CM112 CM12 CM131toCM13 3
CM144toCM145 |CM149 CM150
CM15 8 and CM15 9 |[NP10 NP18

NP19 NP20 PE1

PE22 PE25to PE2 9|PE3

PE4 PES5 PE67

PE69 PE7 0O PE71toPE7 3
PE8 6 PE89S SS11

SS12 SS13 SS14




SS15

SS16

Designated postcodes from 2211171

BH1 BH2 BH3
BH4 BH5 BH6
GL14 |GL155 GL17
KA1l |KA12 KA13 6 to KA137
KA13 9 [KAl4 KA15
KA20 |KA21 KA22
KA23 |KA24 KA25
KA27 |KA28 KA29
KA30 |NN135 OX15
OX16 |0X25 0X26
0X27 0 OX27 7 to OX27 PAL7
PL14 |PL51toPL53

Designated postcodes from 29.11.1711
B771toB775 |B782toB783 |B790
B797toB799  [BN2 DE137
GL71toGL77 |GL79 GL8 O

GL8N 8 GL154 GL156
GL159 GL16 OX7 3to OX7 7
0X79 0X181to 0X18 4|0X189




0X20 0X28 0X290

0X29 4 to 0X29 9|M4 M11

M18 M40 S18
S401t0S404  |S409 S410
S417t0S419  |S427 S431and S432
S491 WS70toWS73 |WS79

WS13 Ws14 WS15 3
Designated postcodes from 6.12.1711

AL6 AL7 ALS

AL95t0 AL97  |AL1O CR41toCR4 4
DT1 DT2 DT3

DT4 DT5 DT6

DT7 DT8 ENG

EX22 6 EX229 EX230
EX238t0 EX239 |[FK10 4 GL205to GL20 8
GL50 GL51 KY1

KY2 KY3 KY4 0
KY48andKY49 |KY50 KY58and KY59
KY61to KY6 3 KY7 KY8

KY9 KY10 KY11

KY12 KY133 KY138and KY139
KY15 KY16 ME9




ME10 MEI1 ME12

ME13 0 ME13 7 to ME13 9|PL13

PL14 PL150 PL157toPL159
PL16 PL17 PL34

PL35 RG11toRG18 RG20
RG26toRG29 RG45toRG49 |RG5

RG6 RG71toRG74 |RG78

RG10 9 RG14 1to RG14 3 |RG14 5to RG14 7
RG14 9 RG17 RG18

RG19 3 and RG19 4 |[RG19 8 RG20 0

RG20 4to RG209 |[RG301 RG30 6

RG309 SE114to SE116 |SW81and SW82
SW84and SW85 |[SW89 SW9 0and SW9O1
SW9 6 SW99 SW12

SwWie6 SW20 WD17

WD18 WD24 WD257

Designated postcodes from 13.12.171

Bll B14 4to B14 7 B192and B19 3
B20 B23 B28 0 and B281
B28 8and B289 B30 B321toB324
B421andB422 |B429 B44

CH64 CH65 CHe66




CWS8 CW9 DH8 O and DH81
DH8 5to DH89 |DH9 DL41

DL120 DL129 DL13

DL14 DL15 DN10 5 and DN10 6
DN118 DN22 DN31

DN32 DN33 DN34

DN35 DN36 4 and DN36 5|DN37 0

DN37 7 to DN37 9|DN40 DN417and DN418
L39 L40 NE16 6

NE177 PR4 6 S434
S801toS804 |S809 S810
S817toS819 SAl SA2

SA3 SA40 SA4 3toSA46
SA4 8and SA49 |SAS SA6

SA7 WN8 Wv1

WV2 WV3 Wv4

WV7 WV8 WV9

WV10 9 WvV14

Designated postcodes from 20.12.1711

SE8 5|SE8 9|SE14

Designated postcodes from 10.1.181




B9 B10 |B33

B34 |B38

B450

B455B458

Designated postcodes from 17.1.1811

BH7 BHS BH9
BH10 BH11 BH125

BH13 7 BH151 BH16

BH18 9 BH19 BH20

BH211to BH215 [BH217toBH219 |BH22

BH231to BH23 7 [BH239 BN1

BN24 BN26 BN27

BN41 DT10 1and DT10 2 [DT11

GL52 GL53 GL54

GL55 GL56 OX5 1to OX5 3
0X59 0X90 0X9 2 and OX9 3
0X97 0X107 0X331

0X39 0X44 0X49

PL2 PL3 PL4

PL54 PL59 PL6

PL7 PL8 PL9

PL10 PL11 PL12




PL18 PL19 PL20

PL21 RG19 RG7 5and RG7 6
RG8 RG91toRG96 |RG99S

RG30 2to RG30 4 |RG31 SN7

SP55 TN21

Designated postcodes from 24.1.1811

CH44 CH45 EN3
L45 L9 M12

M13 M19 0 to M19 3 SE191

SE199 SE27 SW23and SW 24
SW17 8 and SW17 9 [WD3 WD4

WD5 WD19 WD23

WD25 0 \;VDZS 8 and WD25

Designated postcodes from 7.2.1812

KAG6 5 to KA6
DE127 KA7
7
KA8 KA9S KA1O0
KA19 7 to KA19 8 |KA26 LE65S
LE67 LE94

Designated postcodes from 14.2.1

812

B6 B7

B12




B13 B17 B191
B210andB211 |B219 B24

B27 B29 B35

BB1 BB2 BB3

BB5 BB67andBB68 |WV50

WV55 WV5 8 and WV59 [WV6

WV10 0 WV10 6 to WV10 8 |WV111to WV11 3

Designated postcodes from 21.2.1

812

GL22to GL2
GL1 GL20
GL2 8 and GL2
GL3 |GL4
9
GL18 GL19

Designated postcodes from 28.2.1812

CF3 CF51toCF56 CF10

CF110 CFl116toCF119 |CF14

CF155 CF157toCF159 |CF23

CF24 SE59 SE24

SW21land SW22|SW25 SW29

Sw4 SW83 SW97and SW9O 8
SWill1 SWI113to SWI118




Designated postcodes from 7.3.1

812

LN1 LN2 LN3

LN41and LN4 2 |LN5 LN6

LN8 2and LN8 3|LN8 5 LN89

LNS LN10 5 M34

M43 OL5 OoL6

oL7 SK14 1to SK14 6 |SK14 8 and SK14 9
SK15 SK16

Designated postcodes from 21.3.1812

EH49 7|EH49 9 EH51
FK11 |FK13toFK15|FK19
FK2 FK3 FK4
FK5 FK6

Designated postcodes from 28.3.1

812

E62 IG110tol1G111 [IG117tolG119
N9 7 N9 9 N111toNI113
N119 N134toN136 [N139

N14 N181 N21

RM6 5 to RM6 6 |RM8 1 to RM8 3|RM9 4 to RM9S 6
RM10 UB1 UB24andUB25
UB54toUB56 |[UB59 uB60
UB67toUB69 |W3 W4




W5

W7

W13

Designated postcodes from 4.4.1812

G650 G655 G659
G671to G674 |G679 G680
G689 G690 G699
G715and G716|ML1 ML2 O
ML27toML29 |[ML4 ML5

ML6 O ZIL66tO ML ML7 4

Designated postcodes from 11.4.1812

CH75 CH89 LL151and LL152
LL16 3to LL16 5|LL17 LL18

LL1S SL11toSL16|SL18andSL19
SL21andSL22 |SL25 SL3
SL41toSL46 |SL60O

Designated postcodes from 18.4.1812

M29 M46 WA31to WA3 3
WN11to WN13 |WN21to WN25 |WN34toWN36
WN4 WN5 0 WN57to WN59
WN6 O WNG6 7 to WN6 9|WN7




Designated postcodes from 25.4.1

IP1 [IP2 [IP3
IP4 |IP5 |IP60
IP69|IP7 |IP8
IPS |IP10|IP98

812

Designated postcodes from 2.5.1813

B459 Ccv231 V28

LL227 LL229 LN7

MK431and MK43 2 |NE6 4 NE12

NE13 6 NE25 8 and NE25 9|NE26 1to NE26 3
NE27 NE28 NE29

NE30

Designated postcodes from 9.5.1813

IP14 IP6 8 IP20

P21 IP22 IP23

LL14 5 NG14 7 NG220

NG23 5 to NG23 7|NG24 NG25

NN9 6 NN10 NR15 2

%! SY2 SY3
SY41toSY45 |SY50 SY56t0SY59
SY6 SY82and ST83 |SY9

SY101 SY107to SY10 9 |SY11




SY12 SY13 SY147
TF91toTF94  [TF118and TF119|TF12

TF136 WV5 7 WV15 5 and WV15 6
WV16

Designated postcodes from 16.5.1813
DG1 DG2 DG3

DG4 DG5 DG6

DG7 DG80andDG81 |DG86toDG89
DG9 DG10 DG11

DG12 DG13 DG14

DG16 5 E107 E109

E17 EH27 EH28

EH29 EH47 EH48

EH49 6 EH52 EH53

EH54 EH55 EN4 0
EN48andEN49[EN51to EN55  |FK12

HAS 0O HA8 4to HA89  [L10

L14 L28 0andL281 |L283tol288
L32 L33 L34
L351toL353 |L355 L357

L36 M240toM242 [(M244toM246




ML7 5 ML12 6 N20

N2 2 N28toN29 N3
N9OandN9S1 |N12 N18 2 and N18 3
N18 9 N20 NW4

NW7 NW9O 0 and NW91 NW9S 4toNW9 9
NW11 OL10 OoL11

OL120 OL126and OL127|0L129

OL150 OL158to0OL159 |OL16

Designated postcodes from 23.5.1813

Gu470 GU479|PL22
PL23 PL24 |PL25
PL26 PL27 |PL28
PL29 PL30 |PL31
PL32 PL33 |RG100
RG10 8 RG12 |RG21
RG22 RG23 |RG24
RG25 RG26 |RG27
RG28 9 RG29 |RG40
RG41 RG42 |RG45
5117 150 SL57toSL5
9
SL61toSL69|SL8 TR1
TR2 TR36 |TR4




TR5

TR6

TR7

TR8

TRS

Designated postcodes from 30.5.1813
CT18 CT19 CT20

CT21 DA10 DA110

DA117 to DA11 9 |DA12 DA13 0
DA139 DN14 0 LS256

ME1 ME2 ME3

ME4 MES ME7

MES8 NE31 NE32

NE33 NE34 NE35

NE36 SR67 TN255to TN25 7
TN26 2 TN28 TN29
YO83to Y085 Y088and YO8 Y011

Y012 Y013 Y014

Y021 Y022

Designated postcodes from 6.6.1813

BN5 BN6 BN45
BS1 BS2 BS3
BS4 BS65 BS8




BS91 BS13 BS14
BS29 BS40 6 to BS40 9|BS41
BS49 CF31 CF320
CF327toCF329 |CF33 CF34
CF35 CF36 LL228
LL24 LL25 LL26
LL27 LL28 LL29
LL30 LL31 LL32
LL33 LL34 PO30
PO31 PO32 PO38
PO39 PO40 PO41
RH6 6 RH7 9 RH101
RH10 3 to RH10 9 |RH11 RH120to RH125
RH13 RH14 0 RH14 9
RH15 RH16 RH17
RH18 RH191to RH194 [RH201to RH20 4
RH20 9 S0404 S0407
S0409 S045 TN39
TN6 TN7 TR37
TR10 TR11 TR12
TR13 TR14 TR15
TR16 TR17 TR18




TR19

TR20

TR26

TR27

Designated postcodes from 13.6.1813

DE5 DE551to DESS 7 |DE56 0 and DES6 2
DES6 4 DE56 9 DE75

EH38 EH43 EH44

EH45 HR1 HR2

HR3 HR4 HR5

HR6 HR7 HR8 1
HR95t0HRI7 |[IP25 KY13 0

KY14 LE1 LE2

LE3 LE4 LES

LE6 LE7 LE8 4to LES 6
LE91toLE93  |LE96 LE9 9

LE17 4 and LE17 5|LE18 LE19

LES7 LN122 LN129

LN133 LN13 9 NG16 2 to NG16 6
NR19 NR20 3 to NR20 5|PE22 8

PE23 PE24 PE25

PE322 PH1 PH2

PH3 PH4 PH5

PH6 PH7 PH8




PH9 PH10 PH11
PH12 PH13 PH14

PH15 PH16 PH17

PH18 S425andS426 |45

ST1 ST2 ST3
ST41toST43  |ST61t0ST64  |ST66t0ST69
ST9 ST10 ST11

ST12 ST13 SY70

SY78 sy81 sys 4

TD1 TD2 TD3

TD4 TD5 TD6

TD7 D8 TD9 0 and TD9 1
TD97t0TD99  [TD10 TD11

TD13 TD14

Designated postcodes from 20.6.1813

BD1 BD2 BD30
BD38and BD39 [BD40 BD4 6 and BD4 7
BD4 9 BD5 BD6

BD7 BDS8 BD9S

BD10 O BD10 8 and BD10 9 |BD12

BD13 BD14 BD15

BD16 BD17 BD18




BD20 0O BD20 5and BD20 6/BD20 9

BD21 BD22 DH1

DH2 DH32toDH3 4 DH61
DH64andDH65 |DH7 DL1
DL21toDL23 DL3 DL4 2
DL54toDL57 DL128 DL16

DL17 ECIA ECIM3toECIM7
ECIN ECIROandECIR1 |[ECIR3toECIRS
ECIVOtoEC1V4 |[ECIV7toECIVS |EC1Y

IG1 1G2 IG3

1G4 IG5 IG6

IG7 4 IG8 0and IG8 1 IG87and1G88
KT1 KT2 KT33toKT3 6
KT47andKT48 |KT5 KT64to KT67
KT91and KT9 2 N1OtoN13 N18andN19
N1C N4 N51andN52
N6 N7 0 N7 6toN79
N193toN195 NW10toNW16 NWS8 0
NW8 6 toNW89S |RM1 RM2

RM3 RM5 RM6 4

RM7 RM11 RM12

RM13

RM14 1and RM14 2

RM14 9




SWIA SWIE SWiIH

SWI1P SW1V SW1W

SWi1X SW1Y SWi3

SWi4 SW191toSW195 [SW197toSWI199
TN23 TN24 TN25 4
TN261 TN26 3 TN27 0
TN278 TN30 TS212

TW1 TW2 TW9

TWI10 TWi1 TWI121to TW123
W1A W1B Wi1C

W1D W1F Wi1G

W1H W1J W1K

W1S W1T1to W1T7 Wi1u

W1W W2 W9 1and W9 2
WC1A WC1B WCIE

WC1H WCIN WCIR

WC1V WC1X WC2A

WC2B WC2E WC2H 0
WC2H 7 to WC2H 9|WC2N WC2R
Designated postcodes from 27.6.1813

AB37 AB38 AB418

AB42 AB43 AB44




AB451to AB45 3|AB53 4 to AB53 6|AB54
AB55 AB56 CF46
CF47 CF481toCF484 |IV30

V31 V32 V36

NP7 O0and NP71 [NP75toNP79 |[NP8

NP12 4 NP15 NP16
NP25 NP26

Designated postcodes from 4.7.1813
BN11 BN12 BN13
BN14 BN15 BN16
BN17 BN18 BN42
BN43 BN44 co1l
C02 Cco3 C040
C043 C045and C046|C049
C050 CO57toC0O59 |C061
C063and CO64 |CO76and CO77|CO79
CO111and CO112 |CO12 CT1
CT2 CT31andCT32 |CT34
CT4 CT5 CT6
EX10 EX11 EX12
EX13 EX14 EX15
EX16 EX19 EX227




EX24 EX31 EX32
EX33 EX34 EX35
EX36 EX37 EX38
EX39 GU28 GU29
HA1 HA2 HA3
HA51to HA55 |HA61TOHA63 |HA7
P0O10 8 PO18 PO19
P0O20 P0O21 P0O22
RG28 7 SE4 SE6 4
SE69 SE8 3and SE8 4 |SE13
SE19 2 and SE19 3 |SE23 SE26
S020 S0211t0 S0O213 |S022
S023 S0240 S0249
SP9 SP10 SP110
SP116to SP119

Designated postcodes from 11.7.1813
cvi CV2 CV3
cv4a CV5 CcVveé
CV77 cv8 3 DE1

DE3 DE61to DE6 4|DE6 9
DE21 DE22 DE23
DE24 DE65 DE722




DE73 6 and DE73 7|DE74 DN14 4 to DN14 9
HU4 7 HU10 HU13 0

HU13 3 HU13 9 HU14

HU15 HU17 HU18

LE11 LEI25 LEI2 7to LE129
PE6 0 PE11 PE120
PE126toPEI29 |S211t0S215 [S25

S26 S44 S433

S60 S611t0S614 |S62

S65 S66 TS15

TS16 TS170 TS175t0TS179
TS18 TS19 TS20

TS211 TS213 TS22

TS23 Y086 Y015

Y016 Y025 Y043
Designated postcodes from 18.7.1813
B437 B74 2andB743 [BS50
BS56to BS59 BS66andBS67 |BS69
BS78andBS79 |BS161toBS163 |CW121toCW124
CW129 L350 L354

L356 L358andL359 (NP13
NP22 3 and NP22 4 |NP22 9 NP23




PRO PR1 PR2

PR3 PR4 0O PR4 4and PR4 5
PR50 PR54toPR56 |PR58

PR6 PR7 PR11

PR251to PR255 |[PR259 PR26 6 to PR26 9
SK9 SK10 SK110

SK116to SK119  |WAS WAI10

WA110 WAI117to WA119 |WA12

WA16 WS11toWS14 |WS19

WS2 WS31toWS33 |WS35

WS4 WS53 WS9 0and WS91
WS9 8 WS10 8

Designated postcodes from 25.7.1813

BLO S BL81toBL8 4 BL8 9

BL9 O BL95toBL9 9 BR11toBR15
BR19S BR2 BR32
BR33toBR36 |BR39 BR4

BR5 BR6 BR7

BR8 CAl CA2

CA3 CA4 CAS5

CA6 CA70 CA77to CA79
CA80toCA82 |CA89 CAS 3




CA101to CAl10 3 |CAll CAle

CA17 CO70 CO75

COo78 CO13 Co14

CO15 CO16 DA11toDA13
DA15 DA19 DA2

DA3 DA4 DA9S

DH4 DH5 E46toE49
E61 E63 E65toE67
E69 E7 E105andE10 6
Ell1toEll4 E119 E12

E13 E15 El6

E18 E201 toE20 3 IG8 9

M7 4 M8 M9
M220toM222 M224andM225 |M228andM229
M23 M250toM253 |[M259

M26 1and M26 2 (M26 4 M45
NE371toNE37 |NE379 NE38
SE61toSE63  |SE20 SR1

SR2 SR3 SR4

SR51to SR5 SR59 SR60

SR6 8 and SR69 |SS4 SS5

SS6 SS7 SS8




TN14 7

TN156and TN157

TN16 3

Designated postcodes from 5.9.1814

BS70 BS9 2 to BS9 4 BS10 5to BS10 7
BS11 BS32 BS34

BS35 CF81 CF82

CH831to CF83 4 |CF83 8and CF839 |EX7

HP9 HP10 HP11

HP12 HP13 HP14

HP15 HP16 NP113to NP117
NP 12 0 to NP12 3 [NP22 5 NP24

SA61 SA62 SA63

SA64 SA65 SA66

SA67 SA68 SA69

SA70 SA71 SA72

SA73 SLO SL23andSL2 4
SL7 SL90andSL91  |SL97toSL90O
SW112 SW151toSW156 [SW159

SW170 SW17 6 and SW17 7|SW181to SW18 5
SWi189 SW196 TQl

TQ2 TQ3 TQ4

TQ5 TQ6 TQ7

TQ8 TQ10 TQu




TQI21toTQI26 |TQ13 TQl4
Designated postcodes from 12.9.1814
B60 B61 B76 0
B781 CB61toCB63 CB7
CV9 CV136 DE4
DE45 DN10 4 DN21
HR8 2 HR8 9 P24
P26 IP27 0 LN8 6
LN11 LN121 LN130
NG15 9 NG18 NG19 0
NG19 6 and NG19 7|NG19 9 NG20 0
NGoL NG22 8 and NG22 NGTO

9
NR16 2 PE13 PE14
PE15 PE16 PE201to PE20 3
PE21 PE220 PE227
PE229 SK13 SK170
SK176to SK179  [SK22 SK23
WR8 0 WR13 WR14
Designated postcodes from 19.9.1814

G511to G514

G519

G521to G524

G529

G535

G837




G84 PAL [PA20
PA2 6to PA29|PA3 |PA4

PA5 PAG |PA7

PAS PAS |PA10
PAI2 PA20 [PA21
PA22 PA23 [PA24
PA25 PA26 [PA27
PA28 PA29 |PA30
PA31 PA32 [PA33
PA34 PA35 [PA36
PA37 PA38 |PA41
PA42 PA43 [PA44
PA45 PA46 [PA47
PA48 PA49 |PAGO
PAG61 PAG2 [PAG3
PAG4 P65 |PAG6
PAG7 PAGS [PAG9
PA70 PA71 [PA72
PA73 PA74 [PA75
PA76 PA77 |PA78

Designated postcodes from 26.9.1814

BH216 BH23 8 BH24




BH25 BH31 BN7
BN8 4 to BN8 6 |BN9 BN10

BN25 EX1 EX2

EX3 EX4 EX5

EX6 EX8 EX9

EX17 EX18 EX20

EX21 G5 G41

G42 G43 G443t0 G445
G449 G46 G536 and G53 7
G539 G760 G76 6t0 G768
G77 G78 HP5

HP6 HP7 HP8

HP17 HP18 HP19

HP20 HP21 HP22

HP27 HS1 HS2

HS3 HS4 HS5

HS6 HS7 HS6

HS9 KW15 KW16

KW17 L16 L170
L175and L17 6 |L18 3and L18 4|L18 6to L18 9
L19 L24 L25

L26 L27 LA5 0




LA61and LA6 2|LA7 LA8

LAS LAIO 5 LAI16
LAI19 LA22 LA23

M1 M2 M3

M5 M6 M71toM7 3
M27 0 M27 4 to M27 6|M27 8 and M27 9
M28 M30 M38

M44 M50 MK17 0
MK18 PO1 PO2

PO3 PO4 PO5

PO6 PO7 PO8

S041 S042 SP6

TN22 TR21 TR22

TR23 TR24 TR25

ZE1 ZE2 ZE3

Designated postcodes from 3.10.1814
CM210and CM211|CM227 CM23

E2 E5 E8

E9 EN11 N14 toN17

N16 SE3 SE7
SE91toSE96 SE9 9 SE10 0 and SE101
SE108and SE109 [SE120 SE122




SE128and SE129 |SE18 SE28
SG1 SG2 SG3
SG4 SG51and SG52 [SG59
SG6 SG7 SG81
5685 SG88and SG 8 GO
9

SG10 SG11 SG12
SG13 SG14 TS1
TS2 TS3 TS4
TS5 TS78 TS8

Designated postcodes from 10.10.1814
BD37 BD4 BD111
CFé61 CF62 CF63
CFé4 CF71 LD1
LD2 LD3 LD4
LD5 LD6 LD7
LD8 LL35 LL36
LS1 LS2 LS3
LS4 LS5 LS6
LS7 LS8 LS9
LS10 LS11 L12
LS13 LS14 LS15




LS16 LS171 LS17 5to LS17 9
LS18 LS19 LS20
LS21 LS22 LS23
LS24 8 and LS24
o LS25 3 LS255
LS26 0 LS26 8 LS27
Lo8 L5990 LS29 6 to LS29
9
SA9 SY100 SY15
SY16 SY17 SY18
Sv19 SY208and SY20 Sya1
99
SY22 WF31and WF32
Designated postcodes from 17.10.1814
B94 CB1 CB2
CB3 CB4 CB5
CB215and CB216 |CB22 CB23
CB24 CB259 CV81land CV82
CV230 Ccv238 CV31
CV32 Cv33 CV34
CV357andCV 358|CV47 IP11
IP12 IP13 0 IP136to IP139
IP15 IP16 IP17




LE12 6 NG1 NG2

NG3 NG4 NG5 1and NG5 2
NG6 NG7 NG8

NG11 NG12 NG13 8 and NG13 9
NG14 5 NG155to NG158 |[NG161
NN141toNN144 |NN146 NN15

NN16 O NN16 6 NN16 8 and NN16 9
NR1 NR2 NR3

NR4 NR5 NR6

NR7 NR8 NRS

NR1O NR117 and NR11 8 INR12 7 and NR12 8
NR134toNR136 |NR14 NR151

NR161 NR17 NR18

NR25 NR26 NR27

PE19S PE26 1and PE26 2|PE27

PE28 0 PE28 2to PE255 |PE289

PE29 SG80 SG8 6and SG87
WR1 WR2 WR3

WR4 0 WR4 9 WR51to WR53
WR6 WR7 WR9 0

WS34 WS7 4 WS8 6 and WS8 7
WS99 WV12 WV13




Designated postcodes from 24.10.1

814

BS15 BS16 4 to BS157 [BS16 9

BS30 BS36 BS37

CR3 6 and CR3 7|DAL 4 DAS

DA6 DA7 DAS

DAl4 DA1L5 DAL6

DA17 DA18 GL9

GL128 GL13 GU1

GU2 GU31toGU33 |GU47andGU4 8

GU5 GU6 GU7

GUS GU9 GU10

GU11 GU12 4 to GUI2 6 |GU14

GU21 GU22 GU23

GU24 GU26 GU27

GU30 GU34 1to GU34 5/GU34 9

GU35 GU51 GU52

HA4 KT14 6 KT17

KT18 KT19 KT20

o1 222 KT22 7 to KT22
9

KT23 KT24 LU1

LU2

LU5S5and LU5 6

N8




N10 N153toN156 |N17

N22 PO33 PO34

PO35 PO36 PO37

RH1 RH2 RH3

RH4 RH5 RH6 O

RH6 7toRH69 |RH7 6 RH8

RH9S SE2 SM71and SM7 2
SM79 UB3 uB4

uB7 UBS8 UB9 4toUB9 6
UB10 UB11

Designated postcodes from 31.10.1814

AB10 AB11 AB12
AB13 AB14 AB15
AB16 AB21 AB22
AB23 AB24 AB25
AB31 AB32 AB33
AB34 AB35 AB36
AB39 AB41 6 and AB417|AB419
AB51 AB52 AB538
Gl12 G2 G3

G4 Gl1 G12
G13 Gl14 G20




G21 G22 G23
G336 Gel G62
G641to G643

Designated postcodes from 7.11.1814
BL1 BL2 BL3

BL4 BL51toBL53 |BL64toBL67
BL69 BL7 CF37

CF38 CF39 CF40

CF41 CF42 CF43

CF44 CF45 CF72

L1 L2 L3
L60andL61 |L63andL64 |L66tol69
L7 L8 L15
L171toL174 |L177tolL179 |L180tolL182
L18 5 M26 3 NE20

NE23 NE25 0 NE61

NE63 NE64 NE65 7 and NE65 8
NE66 5 NE66 9 NE67

NE68 NE69 NE70

NE71 S1 S2

S3 S4 S50
S55t0S57 |S63 s7




S8 S9 S10
S11 S12 S14
S17 S32 S33
S350t0S354(S358and S35 9|TD12
TD15

Designated postcodes from 14.11.1814

B218 B435andB436 |B659

B66 B67 B68

B69 B70 B71

DY4 DY101toDY104 |DY115toDY117
DY121toDY123 |DY130 DY138and DY 139
DY14 0O DY14 8 and DY 14 9|LN4 3 and LN4 4
LN10 6 MK16 8 MK19

NG5 0 NG53toNG59 |[NG91toNG99
NG14 6 NG323 NG34

NN1 NN2 NN3

NN4 NN5 NN71to NN7 3
NN7 9 NN12 NN13 6 and NN13 7
NN13 9 0X17 PE30

PE316and PE317 |PE321 PE33

PE34 PE35 PE36

PE38 SY79 TF1




TF2 TF3 TF4
TF5 TF6 TF7
TF8 TF107to TFI09 |WR89
WR10 WR11 WR12
WR15 WS5 4 WS100
WS107 WS109

Designated postcodes from 21.11.1814

BB4 BB7 BBS8

BBS O BB9 4toBB9 9 BB18 5and BB18 6
BB18 9 BLOO DE65

DE11 DE126 DE128

DE130 DE138and DE139 |DE14

DE15 DE735 DE738

LU3 LU4 LU54

LU6 LU7 ME6

ME14 ME15 ME16 0
ME16 8 and ME16 9 ME171 ME17 3 and ME17 4
ME18 5 and ME18 6 ME19 ME20

NG150 NG17 NG19 8
NG20 8 and NG20 9|NN6 O NN8 1to NN8 6
NN8 9 NN9S 5 NN29
NW21toNW27 NW61land NW62 |INW65toNW67




NW10 2toNW105 NW107toNW109 |[OL128

OL13 SG53andSG54  [SG15

SG16 SG17 SG18
SGI91toSG193  [SK1 SK2

SK3 SK4 SK5

SK6 SK7 SK8

SK12 ST145 ST147toST149
ST15 ST16 ST170

ST174 ST179 ST180

ST189 ST19 ST20

ST21 TN1 TN2

TN3 0O TN3 8 TN4

TN8 TNS TN10

TN11 TN120 TN125to TN129
TN13 TN14 5and TN14 6 [TN150
TN158and TN159 |TN161and TN162 [TN17

TN18 TN279 W9 3

W10 4 WS6 WSI11

WS12 WS151and WS15 2 |WS15 4

WS159 WV119

Designated postcodes from 28.11.1814

EH1

EH2

EH3




EH4 EH5 EH6
EH7 EHS EHO

EH10 4to EHIO 6 |EH10 7 EH10 9

EH11 EH12 EH13

EH14 EH15 EH16 4 to EH16 6
EH17 7 and EH17 8 |EH30 G60

G630 G811to G816  |G821toG825
G829 G830 G833
G838andG839 |GUIS GU16

GU17 GU18 GU19

GU20 GU25 GU31

GU32 GU33 GU46

GU47 7 and GU 47

o KT7 KT8

KT10 KT11 KT12

KT13 KT14 7 KT14 9

KT15 KT16 KT220
LS251and LS252 |LS254 LS257

LS26 9 PO9 PO107

PO11 PO12 PO13

PO14 PO15 PO16

PO17 S0310and SO311|S031 6 and SO 317




SO319 S0323 TS6
TS70 TS79 TS96
TS10 TS11 TS12
TS13 TS14 TWI15
TW16 TW17 TW18
TWI19 TW20 WF1
WF2 WF33and WF34 \WF4
WEF5 WF6 WF7
WEF8 WF9 WF10
WF11

Designated postcodes from 5.12.1814

CMO CM11toCM14 |CM16andCM17
CM19 CM2 CM31
CM33toCM38 CM5 CM9 4 to CM9 6
CM9 8 CM111 CM16

EN9 1 EN9 3 FY1

FY2 FY3 FY4

FY5 FY6 FY7

FY8 Gl1 G13toGl5
G19 G15 G31

G32 G331t0 G335 |G339

G34 G40 G45




G691 G6961t0G698 |HAO1to HAO 4
HA9 HP1 HP2

HP3 0 HP3 8 and HP3 9|HP4 1 to HP4 3
HP23 IG75andIG76 |IG9

IG10 L40tol44  [L46toL49
L5 L6 2 L65

L11 L12 L13

LA117 LA12 LA13

LA14 LA15 LA16

LA17 LA18 LA19

LA20 LA21 LL58

LL59 LL60 LL61

LL62 LL63 LL64

LL65 LL66 LL67

LL68 LL69 LL70

LL71 LL72 LL73

LL74 LL75 LL76
LL777toLL779  |LL78 MK1

MK2 MK3 MK4

MK5 MK6 MK7

MK8 MK9 MK10

MK11 MK12 MK13




MK14 MK15 MK16 0O

MK16 6 MK16 9 MK17 8 and MK17 9

MK46 NW1 0 NW17to NW19

NW3 NW5 NW6 3 and NW6 4

NW10 0 and NW10 1 [RM4 SA35

SA36 SA37 SA38

SA41 SA42 SA43

SA44 6 SA449 SA45

SA46 SA47 SA48

SY23 SY24 SY25

WD6 WD7

Designated postcodes from 12.12.1814

CA87 CB8 0and CB81 CB87toCB89
CB250 CW25 CW3
HU1 HU2 HU3
HU4 6 HU4 9 HU5
HU6 HU7 HU8
HU9 HU11 HU12
HU16 HU19 HU20
IP27 9 IP28 6 to IP28 8 LL23
LL37 LL38 LL39
LL40 LL41 LL42




LL43 LL44 LL45

LL46 LL47 LL47

LL48 LL4S LL51

LL52 LL53 LL54

LL55 LL56 LL57

NE1S NE22 NE24

NE26 4 NE42 5and NE42 6 NE43

NE44 NE45 NE46

NE47 NE48 NE49

NE62 NE65 O NEG65 9

NE66 1to NE66

4 NR11 6 NR12 0

NR12 9 NR210 NR217 to NR21
9

NR22 NR23 NR24

NR28 PE318 S58andS59

S61and S6 2 S64toS66 S69

S13 S20 S361t0S36 4

SA14 SA15 SAl6

SAl7 SA18 SA19

SA20 SA31 SA32

SA33 SA34 SA39

SA40 SA44 4 and SA44 5 ST44toST49




ST5 ST65 ST71

ST8 6 and STS8
7

ST73andST74|ST78

All further postcode districts and part-districts in England, Wales and
Scotland

ST89

1 WR Act 12 (Commencement No. 20 and Transitional and Transitory Provisions and Commencement
No. 9 and

Transitional and Transitory Provisions (Amendment)) Order 2014, art 2,3 & 4; WR Act 12
(Commencement No. 21

and Transitional and Transitory Provisions) Order 2015, art 2, 3 & 4; 2 WR Act 12 (Commencement No.
23

and Transitional and Transitory Provisions) Order 2015, art 2, 3 & 4; 3 WR Act 12 (Commencement No.
25

and Transitional and Transitory Provisions) Order 2015, art 2,3 & 4; 4 WR Act 12 (Commencement No.
26 and

Transitional and Transitory Provisions and Commencement No. 22, 23 and 24 and Transitional and
Transitory Provisions (Modification)) Order 2016, art 2(1), 3& 4 & Sch 1; 5 WR Act 12 (Commencement
No. 27

and Transitional and Transitory Provisions and Commencement No. 22, 23 and 24 and

Transitional and Transitory Provisions (Modification)) Order 2016, art 2(1), 3 & 4 & Sch;

6 WR Act 12 (Commencement No. 13,14,16, 19, 22,23 and 24

and Transitional and Transitory Provisions (Modification)) Order 2016, art 2(1), 3-5 & Sch;

7 WR Act 12 (Commencement No. 19, 22, 23 and 24 and Transitional and Transitory Provisions
(Modification))

Order 2016, art 3-12 & Sch; 8 WR Act 12 (Commencement No. 11,13, 16, 22, 23 and 24 and Transitional
and Transitory Provisions (Modification)) Order 2017, art 3-13 & Sch; 9 WR Act 12 (Commencement No.
19,22,23

and 24 and Transitional and Transitory Provisions (Modification)) Order 2017, art 3-9 & Sch;

10 WR Act 12 (Commencement No. 29 and Commencement No. 17,19, 22, 23 and 24 and Transitional
and Transitory

Provisions (Modification)) Order 2017, art 3-9 & Sch; 11 WR Act 12 (Commencement No. 17,19, 22, 23
and 24 and

Transitional and Transitory Provisions (Modification)) Order 2017, art 3 & Sch;

12 WR Act 12 (Commencement No. 9, 21 and 23 (Amendment), Commencement No. 11,13,17,19, 22, 23
and 24

(Modification), Transitional and Transitory Provisions) Order 2018, art 3-4 & Sch;

13 WR Act 12 (Commencement No. 17, 19, 22, 23 and 24 and Transitional and Transitory



Provisions (Modification)) Order 2018, art 3-4 & Sch;
14 WR Act 12 (Commencement No. 17, 19, 22, 23 and 24 and Transitional and Transitory
Provisions (Modification) (No. 2)) Order 2018, art 3-4 & Sch



Appendix 2: Abolition of tax credits - savings

[See ADM Memo 02/24] [See ADM memo 1/25]

Definitions

Meaning of couple

1 ATCcouple i
1. two people who are married to each other and are not separated
1.1 under a court order or
1.2 in circumstances in which the separation is likely to be permanent or
2. two people who are not married to each other but are living together as a married couple or
3. two people of the same sex who are civil partners of each other and are not separated
3.1 under a court order or
3.2 in circumstances in which the separation is likely to be permanent or

4. two people of the same sex who are not civil partners of each other but are living together as if they

were civil partners.

Note: Unlike UC?, there is no requirement for members of a TC couple to be members of the same

household.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 1(2): TC Act 02, s 3(5A);: 2 WR Act12,s 39(1)

Meaning of mixed-age couple

2 A mixed-age couple islaTC couple where one member of the couple has reached the qualifying age

and the other is under qualifying age.

1 WR Act 12 (Commencement No. 33 etc.) Order, art 1(2)

Meaning of single claimant
3 A single claimant is a person who makes a single claim for a TC, and is not entitled to make a joint claim

fora TC asa member of a couplel.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 1(2); TC Act 02, s 3(3)(b)



https://www.legislation.gov.uk/ukpga/2002/21/section/3
https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/ukpga/2012/5/section/39
https://www.legislation.gov.uk/ukpga/2002/21/section/3
https://www.legislation.gov.uk/uksi/2019/167/made
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/01-25-transition-universal-credit-and-pension-credit-miscellaneous-amendments
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/0224-migration-tax-credit-claimants-and-miscellaneous-amendments-uc-and-other-benefits

Meaning of qualifying age

4 Qualifying age means the qualifying age for SPC which is]
1. pensionable age for a woman or
2. fora man, the age which would be pensionable age for a woman born on the same date as the man.

Note: Since 6.12.18, pensionable age for a man or a woman is 65. See DMG Chapters 74 (State pension)

and 75 (Retirement pension) for further guidance on pensionable age.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 1(2); SPC Act 02, s 1(6)

Meaning of polygamous unit

5 Polygamous unit meansl!

1. a “polygamous couple”, which is a man and a woman who are married under a law which permits

polygamy where

1.1 they are not separated under a court order or in circumstances in which the separation is likely

to be permanent and
1.2 either of them has an additional spouse and

2. any person who is married to either member of the polygamous couple and who is not separated from

that member under a court order or in circumstances in which the separation is likely to be permanent.

1 WR Act12 (Commencement No. 32 etc.) Order, art 1(2); TC (Polygamous Marriages) Regs 2003, reg 2

Meaning of tax year

6 Tax year means the period

1. beginning on 6 April in one year and

2. ending on 5 April in the following yearl.

Note: See M5500 - M5501 where a claim is made for part of a tax year.

1 WR Act 12 (Commencement No. 32 etc.) Order, art1(2); TC Act 02,s 48(1)

Meaning of final notice

7 Where a claim for a TC is made, an initial decision is made as to whether an award should be madel. If

an award is made following the end of the tax year, HMRC notifies the claimant or claimants that

1. they are required to declare


https://www.legislation.gov.uk/ukpga/2002/21/section/48
https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/uksi/2003/742/regulation/2/made
https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/ukpga/2002/16/section/1
https://www.legislation.gov.uk/uksi/2019/167/made
https://intranet.dwp.gov.uk/manual/decision-makers-guide-dmg/dmg-chapter-75-retirement-pension
https://intranet.dwp.gov.uk/manual/decision-makers-guide-dmg/dmg-chapter-74-state-pension

1.1 that their circumstances are as detailed in the notice or

1.2 where their circumstances are not as detailed in the notice

by a specified date or

2. they are treated as having made a declaration as in 1.1 unless they state otherwise by a specified

date?.

This is known as a final notice. After the date specified in the final notice, a decision on entitlement for

the tax year for which the award was made is given3.

1TCAct02,s14;:2s17;:3s18

When the abolition of tax credits does not apply

8 The abolition of tax credits does not apply in any of the cases in paragraphs 9 - 18L However, (in force

from 6.4.25 onwards) these exceptions only apply only for an award up until 5.4.252,
Note: For guidance on the date of claim fora TC in Cases 2 - 4 below, see M6026.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 3(1); 2 art 3(10)

Casel

9 Case 1}is an award of a TC that has effect for a period which includes 31.1.19.

1 WR Act12 (Commencement No. 32 etc.) Order, art 3(2)

Case 2

10 Case 21is an award of a TC where
1. the award has effect for a period which begins on or after 1.2.19 and
2. the claim for that award is made by

2.1a TCsingle claimant who is, or a TC couple where both are, aged under the qualifying age on

the day on which the claim is made or
2.2 a mixed-age couple which is also a UC couple or

2.3 a polygamous unit where all the members are people who are under the qualifying age and

could claim UC (ignoring the restrictions on claims for UCz) as

2.3.a UC joint claimants and one or more UC single claimants or


https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/uksi/2019/167/article/3
https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/ukpga/2002/21/section/18
https://www.legislation.gov.uk/ukpga/2002/21/section/17
https://www.legislation.gov.uk/ukpga/2002/21/section/14

2.3.b a number of UC single claimants.

Note 1: See Chapter E2 (Benefit unit, awards and maximum amount) for guidance on the meaning of UC

single claimants, joint claimants, couples and polygamous marriages.

Note 2: See M5200 et seq for where claims for UC may not be made.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 3(3);
2 WR Act 12 Commencement Orders; UC (TP) Regs, reg 4 & 4A

Case 3

11 Case 3lis an award of a TC where

1. the award has effect for a period which begins on or after 1.2.19 and

2. the claim for that award is made by

2.1 a mixed-age couple other than in paragraph 10 2.2 or

2.2 a polygamous unit other than in paragraph 10 2.3

where a claim for UC could be made if it were not for the restrictions on claims for UCL

Note: See M5200 et seq for where claims for UC may not be made.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 3(4);
2 WR Act 12 Commencement Orders; UC (TP) Regs, reg 4 & 4A

Case 4

12 Case 4lis a case which does not fall within Case 2 or 3 and which is an award of

1. CTC where

1.1 the period for which it has effect begins on or after 1.2.19 and

1.2 on the date the claim was made, the claimant has or claimants have an award of WTC or

2. WTC where

2.1 the period for which it has effect begins on or after 1.2.19 and

2.2 on the date the claim was made, the claimant has or claimants have an award of CTC or

3.CTC or WTC where


https://www.legislation.gov.uk/uksi/2014/1230/regulation/4A
https://www.legislation.gov.uk/uksi/2014/1230/regulation/4
https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/uksi/2014/1230/regulation/4A
https://www.legislation.gov.uk/uksi/2014/1230/regulation/4
https://www.legislation.gov.uk/uksi/2019/167/made
https://intranet.dwp.gov.uk/manual/advice-decision-making-adm/adm-chapter-e2-benefit-unit-awards-and-maximum-amount

3.1 the period for which it has effect begins on or after 1.2.19 and

3.2 the claimant or claimants had a previous award of the same TC for the previous tax year.

Note: See paragraphs 13 - 17 for further guidance on when a person is treated is having an award of CTC
orWTCinl.or 2.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 3(5)

When is a person treated as entitledtoa TC

13 A personiis treated as having an award of a TC from the beginning of the current tax year even though

a decision has not been made on a claim for that year if
1. the person was entitled to a TC for the previous tax year and
2. any of the cases in paragraphs 14 - 17 applyl.

1 WR Act12 (Commencement No. 32 etc.) Order, art 3(6); TC Act 02,s14

Case A
14 Case Alis where a final notice has not been given to the person in respect of the previous tax year.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 3(7)(@); TC Act 02,s17

CaseB
15 Case Blis where a final notice has been issued and

1. the date or later of the dates specified in the notice has not been reached and no claim for CTC or WTC

has been made or treated as made? or

2.aclaim for CTC or WTC has been made or treated as made before the date or later of the dates

specified in the notice, but no initial award has been made on that claim?3.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 3(7)(b);
TCAct02,s17(2),(4) & (6); 2s17(2) & (4); 3s14(1)

CaseC

16 Case Clis where

1. a final notice has been given and

2. no claim for CTC or WTC for the current tax year has been made or treated as made and


https://www.legislation.gov.uk/ukpga/2002/21/section/14
https://www.legislation.gov.uk/ukpga/2002/21/section/17
https://www.legislation.gov.uk/ukpga/2002/21/section/17
https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/ukpga/2002/21/section/17
https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/ukpga/2002/21/section/14
https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/uksi/2019/167/made

3. no decision on entitlement for the previous tax year has been made?.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 3(7)(c); 2 TC Act 02,s18(1)

CaseD

17 Case Dis where

1. a final notice has been given and

2. the person made a declaration as in paragraph 7 112
2.1 by the specified date or

2.2 if notasin 2.1, within 30 days of notification that payment of TC had ceased because of a

failure to make the declaration by the specified date3 or

2.3 ifnotasin2.1or 2.2, by 31 January in the tax year following the period to which the final notice
relates and in the opinion of HMRC the claimant had good reason for not making the declaration as
in2.1or2.2.

1 WR Act 12 (Commencement No. 32 etc.) Order, art 3(7)(d);
2TCAct02,s17(2)(a), (4)(a) or (6)(@); 3 s 24(4)

Case 5

18 Case 5is anaward of a TC that had effect for a period which ended on or before 30.1.19%

1 WR Act 12 (Commencement No. 32 etc.) Order, art 3(9)

The content of the examples in this document (including use of imagery) is for illustrative purposes

only


https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/ukpga/2002/21/section/24
https://www.legislation.gov.uk/ukpga/2002/21/section/17
https://www.legislation.gov.uk/uksi/2019/167/made
https://www.legislation.gov.uk/ukpga/2002/21/section/18
https://www.legislation.gov.uk/uksi/2019/167/made
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