
 
HM Treasury, 1 Horse Guards Road, London, SW1A 2HQ 

 

 
Sarah Cardell, Doug Gurr 

Chief Executive, Chair 

Competition and Markets Authority 

25 Cabot Square 

London  

E14 4QZ 

 

18 November 2025 

 

Dear Sarah, Doug, 

 

COMPETITION IN MARKETS AND REDUCING INFLATION 

 

This government is committed to bearing down on inflationary pressures and improving the cost 

of living for working people. Persistent, high inflation increases the cost of living for households 

and leads to high gilt yields, which in turn raises government borrowing costs, dampens 

investment in the UK, and slows economic growth. Although inflation is lower than its peak, it 

is still too high.  

 

Healthy competition in our markets is important to help keep inflation down, so that businesses 

and people across the UK can benefit from lower prices. The Competition and Markets Authority 

(CMA) plays an important role in promoting competition, tackling anti-competitive behaviour 

and investigating poor practice in our sectors, resulting in healthier and more competitive 

markets. The government also strongly supports the CMA helping to promote resilience in public 

finances through work to support public procurement, including its efforts to tackle bid-rigging. 

We all benefit when competition works well, as driving greater efficiency and encouraging more 

innovation are key contributors to growth. 

 

The CMA has been having a significant impact in supporting UK businesses and consumers, and 

I am grateful to your team for their continued work. We also welcome the CMA’s announcement 

today on the action taken to protect consumers and support competition, covering online pricing 

practices, including drip pricing and pressure selling, under the new Digital Markets, Competition 

and Consumers Act 2024.  

 

The government is taking forward several CMA recommendations to support working people 

and drive growth. This includes new measures to bear down on fuel prices at forecourts, on 

which this government has laid regulations to introduce mandatory fuel price reporting, coming 



 

 

into effect in December 2025, with obligations for retailers to begin reporting prices from early 

next year. This action to increase transparency and choice, in line with the CMA’s 

recommendations, aims to help deliver the potential savings identified by the CMA to motorists 

of between 1 and 6 pence per litre. The government is similarly ready to act on recommendations 

from the CMA’s ongoing market investigation into veterinary services. We will announce further 

government updates on progress against CMA recommendations at Budget and in the coming 

months. 

 

Alongside this action, we want to make sure that other key markets are operating as effectively 

and fairly possible for consumers. I am writing to ask that the CMA considers launching a study 

of private provision in the dentistry market. Dentistry services play an important role in our 

healthcare system, providing essential services to millions and supporting people to live longer, 

healthier lives. I ask that as a part of this study the CMA considers the effectiveness of 

competition between private dentistry providers, including at a local level, and the ability of 

consumers to make effective choices and obtain good value for money. On conclusion of this 

work, the government would welcome any recommendations from the CMA to ensure this 

market works well for consumers and operates in a way that effectively achieves the 

government’s aims.  

 

While this work would be carried out independently, government resources will be available to 

ensure the CMA has access to the best possible information and analysis and is able to take due 

account of relevant policies and objectives. Along with my colleague the Health Secretary, I look 

forward to your conclusions. 

 

Yours sincerely, 

 

 

 
RT HON RACHEL REEVES MP 
Chancellor of the Exchequer 

 
 




