Serious Incident

Aircraft Type and Registration: Boeing 737-86N, G-NPTA

No & Type of Engines: 2 CFM56-7B24 turbofan engines

Year of Manufacture: 2004 (Serial no: 32740)

Date & Time (UTC): 17 May 2025 at 0600 hrs

Location: Approaching Edinburgh Airport

Type of Flight: Commercial cargo flight

Persons on Board: Crew - 2 Passengers - None
Injuries: Crew - None Passengers - N/A
Nature of Damage: None reported

Commander’s Licence: Airline Transport Pilot’s Licence
Commander’s Age: 37 years

Commander’s Flying Experience: 3,701 hours (of which 3,248 were on type)

Last 90 days - 117 hours
Last 28 days - 43 hours

Information Source: Aircraft Accident Report Form submitted by the
pilot

The aircraft was flying between East Midlands (EMA) and Edinburgh (EDI) Airports. Due to
the quantity of dry ice forming part of the cargo load, the operator’s procedures required the
aircraft’s air conditioning pack control switches to be in the HIGH position for the flight. The
commander described this as “an unusual [pack] configuration.”

Approaching top of descent the cabin altitude warning sounded, prompting the flight crew to
don oxygen masks and execute an emergency descent. After levelling off, the commander
checked the overhead panel and found both pack switches were selected oFr. Switching
them back on restored pressurisation and the flight continued into EDI.

The commander was convinced they left EMA with the packs operating and had not noticed
any switches out of place when conducting a scan of the overhead panel at the top of climb.
He concluded the switches must have been selected OFF during flight, however neither he
nor the co-pilot recalled doing so. The commander considered it possible the switches had
initially been in the normal oN position and that the wrong “unusual configuration” (ie OFF
rather than HIGH) had been selected to “correct what [they] perceived as a mistake.”
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