
Privacy notice 
How we will use and look after 
the information you tell us 



About this privacy notice 

This privacy notice tells you how we 
will use and look the information you 
tell us. 

When you fill in the survey, we ask for 
some personal information from you. 

Things like your age, sex and the part 
of the UK you live in.  Or we might ask 
where you work or who your service 
works with. 

You don’t have to give us this 
information if you don’t want to.  

We will also see what you tell us        
in your answers.  
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But do not tell us any other personal 
things about yourself in your answers. 
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We will follow the law about keeping 
your information safe and private.  

We will keep your personal 
information for 2 years.  Then we will 
delete it. 
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How to complain 

Complain means telling us you are 
not happy. 

If you are not happy with how we 
have looked after your information    
or have any questions, you can 
contact us. 

Email us: 
data_protection@dhsc.gov.uk 

Write to us: 
Data Protection Officer 
1st Floor North 
39 Victoria Street 
London 
SW1 0EU 
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If you are still unhappy, you can 
complain to the Information 
Commissioner’s Office. It is called 
the ICO for short. 

Online: 
www.ico.org.uk 

By post: 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
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