
Reference: 2025-088 
 
Thank you for your email in which you requested the following information under the Freedom 
of Information Act 2000 (FOIA):  
 
The information that we require, under the Freedom of Information Act, is as follows: 
 
1) Do you use a Citizen Engagement platform? 
2) If so, what tools do you use? 
3) How much do you spend annually on a Citizen Engagement tool? 
4) Which month & year does your contract with your supplier end? 
 
Response 
 
The SFO does not hold the requested information, as we do not use a citizen engagement 
platform.  
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