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1.1.11 Table 1 provides a summary of the complaint information relating to dust or air quality 

received during the reporting period, together with the findings of any related 

investigations. 

Table 1: Summary of complaints received during August 2025 

Complaint Reference No. Worksite Reference 
Description of 

complaint 
Results of investigation 

HS2-25-46678-C N/A 
Large amounts of dust on 

personnel property. 

Dust likely to be related to the drier weather 

conditions, as all dust mitigation measures 

are in place. Monitors checked and recorded 

no breaches. Resident has been updated. 
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Monitoring site ID 
Coordinates 

(X,Y) 
Location description 

Dust 

risk 

rating 

for site 

Monitori

ng site 

active 

during 

period 

Change to 

site since 

previous 

period 

report 

Mean 

1-hour PM10 

concentration 

(µg/m3) 

Minimum 

1-hour PM10 

concentration 

(µg/m3) 

Maximum 

1-hour PM10 

concentration 

(µg/m3) 

Number 

of 

1-hour 

periods 

exceeding 

trigger 

level of 

190 µg/m3 

Data 

capture 

(%) 

Wendover 

Compound- Dust 

486193, 

207950 

Wendover Bypass, 

Wendover 
M Yes Yes 6.3 1.0 23.0 0 100.0 

Woodlands - Dust 
471603, 

221315 

Quainton, Woodlands 

Farmhouse 
M Yes Yes 8.8 1.0 54.0 0 99.9 

CVV-AQMP1 
503612, 

189846 

On the north boundary 

of LTP1 
M Yes No 5.8 1.0 39.0 0 90.0 

CHStP-AQMP1a 
500093, 

192996 

Relocated from CHStP-

NMP1 to site-boundary 

outside residence 

M Yes Yes 5.4 1.0 24.0 0 87.1 

CHStP-AQMP2 
499951, 

193282 

On the western 

boundary of the site 
M Yes Yes 4.4 1.0 24.0 0 97.8 

AMER-AQMP1 
495367, 

196722 

On the north-eastern 

boundary of Amersham 
M Yes Yes 6.4 1.0 24.0 0 94.6 

CHStG-AQMP1 
497170, 

194752 

On the southern 

boundary close to 

Hobbs Hole Cottage 

M Yes Yes 5.4 1.0 25.0 0 100.0 

CHStG-AQMP2 
497320, 

194770 

On southern boundary 

next to carpark 
M Yes Yes 6.7 1.0 33.0 0 97.4 

LMS-AQMP1 
493190, 

198848 

On the south-west of 

the site 
M Yes Yes 6.6 1.0 31.0 0 92.1 

LMS-AQMP2 
493407, 

198731 

On the south-east of 

the site 
M Yes Yes 5.7 1.0 28.0 0 92.5 

CR-AQMP1 
491291, 

201143 

On the Chesham Road 

Vent Shaft 
M Yes Yes 6.4 1.0 24.0 0 99.5 

ORC-AQMP 
490503, 

201786 

Orchard Cottage South-

eastern Site Boundary 
M Yes Yes 6.0 1.0 23.0 0 100.0 

NP-AQMP1 
490069, 

202008 

North Portal Site 

Entrance 
M Yes Yes 7.3 1.0 25.0 0 94.0 
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Figure 8: Continuous dust 1-hour mean indicative PM10 concentration for all dust monitors 
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