
                                                             Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 
 

RCR PRO Ultegra & RCR PRO Dura Ace Bikes sold by Decathlon 

Aspect Details 

Images 

 
PSD 
Number 

2508-0206 

Product 
Type 

Hobby/sports equipment - Cycles Parts - Tyres/Wheels 

Product 
Identifiers 

Bike models: RCR PRO Ultegra and RCR PRO Dura Ace 
Wheel brand: Swiss Side 
Sales period: Bikes sold 1st August 2024 onwards with a DT Swiss ID wheel 

number of 2740000 or higher are affected by this recall. 

 
Please see Annex A below for more information on model codes and article 

codes for affected bikes.  

Product 
Description 

Bikes sold by Decathlon fitted with Swiss Side HADRON2 Classic 500 and 
HADRON2 Ultimate 500 bicycle wheels.  

Country of 
Origin 

France 

Counterfeit No  

Risk Level Serious  

Risk Type Injuries  

Risk 
Description 

The product presents a serious risk of injuries as the outer carbon layers of 
the bicycle wheels can delaminate during use. This structural weakening 
may cause the wheel rim to fail, leading to serious falls and injuries.  
 
The product does not meet the requirements of the General Product Safety 
Regulations 2005.  

Corrective 
Measures 

The product has been recalled from end users. 
 
It is recommended that owners stop using the product immediately and visit 
the DT Swiss recall website for further information, including on how to 
identify if you own an affected product.: 
https://www.swissside.com/pages/hadron-product-recall  Madison Cycles 
UK, the UK supplier for these products can also be contacted via 
DTSwissService@madison.co.uk or +44 1908 326000. Further information 
on the Decathlon website can be viewed here:  
https://contents.mediadecathlon.com/s1301022/k$bdd23e7f6dff46889e3dc3
1dcb56feda/defaut.jpg?format=auto&f=969x0  

Notifier Local Authority Trading Standards  

https://www.gov.uk/guidance/product-recalls-and-alerts
https://www.swissside.com/pages/hadron-product-recall?srsltid=AfmBOoq0nfqFUobwPY1oYnsh3SGy5JQ4NyRXORwYNDHZb28kWlIa05Jx.
mailto:DTSwissService@madison.co.uk
https://contents.mediadecathlon.com/s1301022/k$bdd23e7f6dff46889e3dc31dcb56feda/defaut.jpg?format=auto&f=969x0
https://contents.mediadecathlon.com/s1301022/k$bdd23e7f6dff46889e3dc31dcb56feda/defaut.jpg?format=auto&f=969x0
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Annex A: Affected Models and Article Codes 
   
  

Model codes for affected bikes:  8872069, 8872072, 8872071, 8916908, 
8901934, 8812536, 8903170, 8826602, 
8926606, 8871144, 8894077, 8894076, 
8929969, 8929970 
  

Article codes for affected wheels:  4965884, 4965885, 4965883, 4965882, 
5156957, 5156956, 5156955, 5156954 
5148805, 5148806, 5148807, 5148808, 
5451820, 5451821, 5451822, 5468973 
5468974, 5168369, 5168370, 5168371 
5168372, 5468975, 5468976, 5468977 
5285933, 5285934, 5285935, 5285936 
5306743, 5306744, 5306745, 5306746 
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