KEY

Extant operational policy

*policy* Denotes extant operational policy but not
published on gov.uk

Cancelled/Replaced/Obsolete policies are shaded and
text struck through

Extant operational policies going through the
cancellation process and expected to be cancelled.

NUMERICAL LIST OF PROBATION INSTRUCTIONS

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
| ) f Dolicy & | . Allon. - s il | ; S
0207217 6272
GCancelled-by-P1H01/2011 - ALO4/2014
&P114/2012 —Al08/2012
02/2009 NOTUSED NOT USED NOTUSED |NOTUSED |NOTUSED
03/2009 05/10/2009 |05/10/2012 |Replaces-and-cancels:-PC-2/2009
GCancelled-by-P118/2014
04/2009 01/10/2009 | 30/09/2012 |Cancelled-by-P107/2013
Gancelled by PI27/2014 — Al 22/2014
05/2009 05/10/2009 |05/10/2012 |GCancelled-by-P1-03/2013
06/2009 314/10/2009 | 31/10/2013 | Cancelled-by-P120/2014
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mailto:Allen.casey@hmps.gsi.gov.uk
mailto:Informationassurance@noms.gsi.gov.uk
mailto:Paul.walsh2@noms.gsi.gov.uk
mailto:Diana.greene@noms.gsi.gov.uk
mailto:Paul.Manning@noms.gsi.gov.uk
mailto:SarahWinwin.Sein@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
Priseners PRY 36/2012-(P118/2012)

02072176398
F2I4-6396
NOMS-PPMHG 20/2010
72176599 Cancelled-by-PH11/2043
2714
721476748

01/2010 Licenses for Music in Probation Areas and Trusts Robyn Malan de Merindol, Operational 18/01/2010 |[31/12/2011
Policy Manager, Operational Policy Unit,
Room 541, Cleland House, London, SW1P
4LP
Robyn.MalandeMerindol@noms.gsi.gov.uk
EmploymentUnit Gancelled-by-PI17/2042 & P1 03/2016
EmploymentUnit

0372010 I - Ftho \ictm Liai Sorvi EolicitvHaw! I \fictimeT ~105/04/2010 | 29/03/2014 |1 I I = -

Specification NOMS-PRPMHG Annex-A-to-thefollowing-documents:
02072176396 1441212023~ replaced-by-the Victim
Support-Scheme PE
04/2010 Community Compacts - For use in the Community Robin Dickens, Offender Assessment and 01/05/2010 [30/04/2014

Management Group, 0207 217 8646
Nina Revell, Safer Custody and Offender
Policy Group, 0207 035 1544
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mailto:Stephen.Watson2@noms.gsi.gov.uk
mailto:Robyn.MalandeMerindol@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE | EXPIRY

DATE

DATE

NOTES

07/2010 Probation Qualifications Framework Paula Cairney 0207 217 6573 15/04/2010 |14/04/2015
Mandy Pointon 0207 217 1079
08/2010 Offender Management Feedback Questionnaire Ruth Walters 01/06/2010 |31/03/2013
Ruth.walters@justice.gov.uk
h L 4 . BS| 20/2007 A ot I
B I SR =G e =Hstice Rolicy Grotp o . . :
Hl'e.l'.l""St ’l salldus_ts.e . ul PSu;papaelzgt ESEBZ| ..lllses I!e S dl I.IES
02033345035 Suppeort-Service for Bailand HDC
{ntroduces-amendmentsto:
PSO-8104
PSO-6700
Thecl . ' PSQ
by-PS129/2007 are to-be removed-and
replaced:
GCancelled-by-P110/2043
Checker 6550 PC13/2007
Cancelled-by-PH092041-&PLO4H2043
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mailto:tony.macgregor@noms.gsi.gov.uk
mailto:chris.marsh@justice.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
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mailto:tony.macgregor@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Christopher.Kemp@noms.gsi.gov.uk
mailto:CPPC@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [ EXPIRY NOTES
DATE DATE
16/2010 - os: 13/08/2010% | 207402044 | - -
SEREREER SEE R BRI SIEIS QHEISES i 0203334 5044 ﬁ(ls.sued ' d'a.t telp 1SORS O ,H = slla' -
Helen-Seott—————0203-334-5045 2010
Lyrette-Heugh—0203-334-5034
Brian-Chapman——0207 0351450 PSH47/2009;
PSO-6700;
Becca-Conway——0203-334-5338 PS0O6000-
Gancelled-and-Replaced-by-PS|
1320413
17442010 GCase Transfers Roz Evenden 08/11/2010 | 29/10/2014 |Replaces-and-cancels:
Mobile:-— 07545732823
GCancelled-by-P107/2014
Publie-Protection-and-Mental- Health-Group— Gases{CPPCs)
NOMS
tel-020703563542
. .
;Iep Zg? ° tns' ETISIER AR ARG
82010 — - - AT Roi 022010 09422014 |Red 1040 20 o
) - I Iel Il anagen elnts ;.' tleEa II Hb: e; ﬁneteletsn SEEEE . for PPMLC
SR Flead_ QFI g gl ) Ie |de|s| Seslt e;
NOMS Cancelled-by-P105/2013
tek-02070353512
Analysis-Group
03000476286
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mailto:roz.evenden@justice.gov.uk
mailto:Steve.Ellerd-Elliott%20@noms.gsi.gov,uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
Casework-Section PC26/2007
DG 11/2008 Victirn Poliov. Guid
; oY SalsnsRns s st e e pl gggEgg ¥ th"l'“.eE ESEPI EHE
Tel020-70351509
GCancelled-by-P122/2014
Offender-Assessment- & Management Team; PSI16/2016-AL12/2016
R litation Serv R
03000475704 GCancelled-and-Replaced-by-P114/2012
Residents-2014 Health-Group,-020-7035-81768
iealth-Group-020-7035-0070 he & els wh !G g esl |de. L
" Eo — .
Gancelled by P1-32/2014
07789921772
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mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Trevor.Ferros@noms.gsi.gov.uk
mailto:
mailto:Bernadette.mccarthy@justice.gov.uk
mailto:Allen.casey@noms.gsi.gov.uk

PI NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES

DATE DATE
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PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

040412014

31403/2015
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mailto:Lisa.Mcdowell@justice.gov.uk
mailto:roz.evenden@justice.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

04/08/2014

2/0712045

Updated 30 September 2025
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mailto:NOMSIMteam@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:CPPC@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:CPPC@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:Khyati.parmar@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
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mailto:Roger.stevens@noms.gsi.gov.uk
mailto:Matthew.ryder@noms.gsi.gov.uk
mailto:roz.evenden@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk

04/2012

Services

Implementation of the Service Specification for Bail

Gordon Callum
Assurance & Intelligence Manager
Email: Gordon.callum2@justice.gov.uk
Mobile: 07540 262812

01/04/2012

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
01/2012 Implementation of the Deliver Accredited Jo Bailey 01/04/2012 | 28/02/2016
Programmes Specification Jo.bailey@noms.gsi.gov.uk
- 01/2012 Implementation of the senior attendance centre Gillian Hirst, Community Lead 01/04/2012 [31/03/2015
service specification ‘B gillian.hirst@noms.gsi.gov.uk
Al Only @ 07894 489878
0212012 Parole Processes 10/022012 | 34/012016 | This-Plupdates-&replaces PC7/2008
(ESE Elgg;nal I_S nan ||s_su| edl oR ||2 iz
destroyed
reE |sIE|s_ ELEEEN |ebat_|en = ar
(F;,zgg,g) |||t|e_ ||e..ll |ebat|_en EERHEIER
amendments-where-oullined:

31/03/2016
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mailto:gareth.mercer@noms.gsi.gov.uk
mailto:laura.toze@noms.gsi.gov.uk
mailto:Bernadette.Mccarthy@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:robin.moore@noms.gsi.gov.uk
mailto:National.Research@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
08/2012 Implementation of the Service Specification for Cassandra Robinson 01/04/2012 [01/04/2013

“Manage the Sentence: Pre and Post Release from
Custody”

Cassandra.robinson@justice.gov.uk

Updated 30 September 2025
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mailto:Clare.lewis@hmps.gsi.gov.uk
mailto:nicola.halse@noms.gsi.gov.uk0
mailto:ajay.mungur@noms.gsi.gov.uk
mailto:omppg.fnp@noms.gsi.gov.uk
mailto:Rebecca.conway@justice.gsi.gov.uk
mailto:SPPU.Early.Release@justice.gsi.gov.uk

PI NO. AINO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

06/2012

Group 2 PS123/2009 - AL1/2009 - Pl 1/2009
TFelephone:-0300-047 6228
14/2012 [08/2012 The Instruction System Gerry Franks 06/08/2012 |06/08/2016 |[Revised 25 October 2013 update —
(Revision | (Revision) Gerry.franks@justice.gov.uk Contact details, names and addresses
) have been updated as a result of the
NOMS HQ re-organisation, changes to
OPG membership and the consultation
list for new and revised policies.
OffenderManagementimplementation NOMS-Attendance Centre Policy-and
M _OMPRG Bractice | )
WBW‘ O O j O
07920083880 Replaced-by-Al-24/2014 NOMS Policy
for unior A | -
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mailto:nicola.halse@noms.gsi.gov.uk0
mailto:ajay.mungur@noms.gsi.gov.uk
mailto:omppg.fnp@noms.gsi.gov.uk
mailto:Rebecca.conway@justice.gsi.gov.uk
mailto:SPPU.Early.Release@justice.gsi.gov.uk
mailto:Steve.Ellerd-Elliott@noms.gsi.gov.uk
mailto:OPG@noms.gsi.gov.uk
mailto:Richard.pearce3@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

0342/2042

0212/2016

it d ) I
actions

17/2012

Service Specification for Unpaid Work

Caroline Morrison
Caroline.morrison@justice.gov.uk

01/04/2013

31/03/2017

Replaces the Service Specification for
Unpaid Work / Community Payback
and The Operating Manual for
Community Payback: delivering the
sentence of Unpaid Work issued as PI
02/2010

Introduces amendments to:

The Service Specification for Unpaid
Work / Community Payback and
Operating Manual for Community
Payback: Delivering the Sentence of
Unpaid Work.

Updated 30 September 2025
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mailto:Stephen.bailey@justice.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk

ISAT@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
20/2042
2420412 (4022042
- 11/2012 Financial Approval of Change Initiatives Investment Appraisal manager, Business|21/12/2012 |20/12/2016
and Financial Planning Team, Planning and
Al Only Analysis  Group. Functional mailbox

Updated 30 September 2025
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mailto:Stephen.bailey@justice.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk
mailto:max.beatson@noms.gsi.gov.uk
mailto:Miranda.wilkinson@noms.gsi.gov.uk
mailto:ISAT@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
01/2013 First Move Skills Screening Tool Roger Stevens, OSCG 07/01/2013 [06/01/2015 |Replaces and cancels: Pl 10/2010;
Roger.stevens@noms.gsi.gov.uk, And PI 09/2011
tel 030 0047 5210
This Pl is issued to extend the expiry
date of P1 09/2011. The policy and
content remain-unchanged.
0212013 Replaces-and-cancels:
PC 52/1997 “Offenders U :
about-to-UndergoPost-Release
Cancelled by PH14/2014
Telephone:-0300-047-4494
Cancelled-by P156/2014
OffencesTeam; PHO2014
Dangerous-Offenders-Section
OffenderManagement-and-Public-Protection Gancelled-by-PH15/2044 — AL 15/2014
Group
National-OffenderManagement-Service
Felephone- 030004745560
Group—NOMS Terrorist-or Terrorist Related
tel- 03000474524
Gancelled by P110/2014 —Al13/2014
Protection-Group PIH-8/2040—The-Management-of
03000474524 Terrorist-or Terrorist Related
Offenders:

Updated 30 September 2025
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mailto:Roger.stevens@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Susan.fiddler@noms.gsi.gov.uk
mailto:Deanna.Francis2@noms.gsi.gov.uk
../../../../../../../../../../../../../../qqh98f/Local%20Settings/Temporary%20Internet%20Files/OLK4/max.beatson@noms.gsi.gov.uk
mailto:al.reid@noms.gsi.gov.u

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
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mailto:al.reid@noms.gsi.gov.u
mailto:al.reid@noms.gsi.gov.u
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:Pre-releaseteamA@noms.gsi.gov.uk
mailto:James.hough@noms.gsi.gov.uk
mailto:Jennifer.stokes2@noms.gsi.gov.uk
mailto:sppu4ps@noms.gsi.gov.uk
mailto:Pre-releaseteamA@noms.gsi.gov.uk
mailto:James.hough@noms.gsi.gov.uk
mailto:Jennifer.stokes2@noms.gsi.gov.uk
mailto:sppu4ps@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE | EXPIRY NOTES
DATE DATE

01/08/2013 | 08/07/2017 |Replaces-and-cancels:-PSO-6000-

Updated 30 September 2025
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mailto:ppcs.policy@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:peter.connor1@noms.gsi.gov.uk
mailto:peter.connor1@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

26/08/2013

47/06/2015

Updated 30 September 2025
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mailto:peter.connor1@noms.gsi.gov.uk
mailto:Sue%20Nickson@noms.gsi.gov.uk
mailto:Sue%20Nickson@noms.gsi.gov.uk
mailto:vcspolicy@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
012014 | 02/2014 " - v ) 011042044 |31/032018 :
i Swing & BN ;e. p.e't'.' o ;'Ie e Iple;palagszgesg Ea5| d[sla |spe S :
e S '.SE"'HE;E”'H'Q o e
tProtect—Security) P. S ';;'2 Eng;ZEeEat S U |Idpe Suple "s'?'
012014 | 022014 — = e ) 01/042044 (31 M : g= ) PORV
) - - . I;e.e...ugansll:e.p.slh!glseatlsel;'Ie oty | Ss@isnineis 2024 'Ile.lsed',.p 2o es'g'd'g
RBIEEER (RENsEs I{Pebate ' S;pe S e}' SRR L INOMS] ! 'St”". GI SRt laeel |Iu|pdate| 2 ¢
management—on-nDelius-in
09720 022014 — : : _ 01/04/2044 : :
- - I:e,e...ugaldl:e.p.sntl'ngEeatlsel ;.Iendmu e ST = |spe|syilas.bee|
§| e IEPeblatel ' SSHE '.sl s}| RS i INOMS] u;de;ated AR RS
O iji O i O
= = .
w2 2G2. 2 cance ST lepem.ng
ane Sviewing dleat S 'de. plFeEbatlen
of Di e N Saf inaPolicv_Lead PG 17/2005.Di fication O
Group
Tel-0300-0474431
02/2014 Safeguarding of Children and Vulnerable Adults: Angela Colyer 03/02/2014 [30/01/2018 |[Revised 5 October 2015 - Amendment
(Revision Changes to Disqualification Order Regime; Access to | Safeguarding Policy Lead made to the contact details on the front
) Information on Barred Status of Offenders Offender Management & Public Protection page.
Group
Email: Angela.colyer@noms.gsi.gov.uk
Tel: 020 3334 0524
vetting-Function —Security-Vetting éettl s IS"G.’ Unit_NOS Di ,
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mailto:dus@noms.gsi.gov.uk
mailto:dus@noms.gsi.gov.uk
mailto:Tunde.Adeniji@noms.gsi.gov.uk
mailto:dus@noms.gsi.gov.uk
mailto:Tunde.Adeniji@noms.gsi.gov.uk
mailto:Angela.colyer@noms.gsi.gov.uk
mailto:Angela.colyer@noms.gsi.gov.uk
mailto:guy.woollven@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [ EXPIRY NOTES
DATE DATE
( " - ) . . . . - . - I sed
REEEn | Ceusls) | HiieRRtaslst= S B s e éett S IS"% Unit_NOS.Di , . . od.
){E"R"}YI'F'S'”' et e
( " - ) . . . . - This i ot . .
IRRHEER | U] | SHRe RS iy E”m"'g. IS"% Unit_NOS DI , ; hical ;
9;;;. ":eg; EI ";e' @noms.geigov.uk melude—lcather—than—fepe*aw 4
paragraph-5-1-NPS added-tofirst
NPS staff in HQ NET
paragraph-11-3-Updated-Government
Iassificati ps
124-Amended-toreferto NOMS
03/2014 | 05/2014 National Security Framework Sharanjit Nagra 01/06/2014 26 June 2021 — This policy has been
(Revision | (Revision) [Vetting Function - Security Vetting Sharanijit.nagral@)justice.gov. up-dated to reflect the termination of
) uk CRC contracts
20 Feb 2025 — updated contacts and
links to associated documents
T ho G P e Marki

Assurance-and-R1-09/2009 Information

Assurance

nf iy is P 03/2000
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mailto:guy.woollven@noms.gsi.gov.uk
mailto:guy.woollven@noms.gsi.gov.uk
mailto:guy.woollven@noms.gsi.gov.uk
mailto:Sharanjit.nagra1@justice.gov.uk
mailto:Sharanjit.nagra1@justice.gov.uk
mailto:informationassurance@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
04/2014 |10/2014 Government Secure Classification Policy NOMS Information, Assurance and Policy 02/04/2014 [N/A 26 June 2021 — This policy has been
Team up-dated to reflect the termination of
Tel: 0300 047 6590 - Email: CRC contracts
informationassurance@noms.gsi.gov.uk
Management-Policy-
Revisi ”. Poli ) Rovi
3 bloibctioncfinemsashao 07545732823 | 24/40/2016)
Iackio Ashby_Off M Boli
Manager
Rovisi M . Poli y . - ; ated
f 31 skisAshby Ciienderanagement-Rolisy 2:22 .tg eﬁ lect the GII ange 'E"g' “hg
) 4 ious! tod
24-October2044-to-accountfor
changes-inthe-early phases-ofthe
T forming R litati
Programme-
3 Neilstone@noms.gsi-gov-uk-07545732823 allocationresponsibilites-with-regarde
Iackie Ashby Off M ol ~ itv: Ordl S
Manager Sentence-Orderwith-a-singleton
Jacqueline.asnby@noms.gokgovsik p'e.'b ted’ast B e;es_luslle b I
curfewrequirement—Theparagraph
numbering-has-also-beenreformatied:
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mailto:informationassurance@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Jacqueline.ashby@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Jacqueline.ashby@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

04/06/2014

NA
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mailto:Gordon.callum2@justice.gov.uk
mailto:Gordon.callum2@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
05/2014 Case Allocation Sarah Chamberlain 01/06/2014 | N/A 26 June 2021 — This policy has been
o up-dated to reflect the termination of

Sarah.chamberlain@)justice.gov.uk CRC contracts. Also, information
originally contained at Annex E of this
document has been replaced with
newly drafted interim operational
guidance
September 2021 — The revision to this
guidance introduces further instructions
on the processes to be followed where
an individual receives a sentence of
immediate custody, as well as
clarifying how to answer the OMiC-
eligibility question on the CAS form and
what assessment should be
considered by Court Teams where
cases meet the automatic ‘legacy NPS’
allocation criteria.
Jan 2023 - Update to Para 5.8

Sentence-Orders ManagementPoliey-

07545732823

07545732823 enforcement processforattendees-at
Attendance-Centres:
partofa-community-order

Updated 30 September 2025
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https://www.gov.uk/government/publications/case-allocation-pi-052014
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk

PI NO.

Al NO.

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

04/06/2014

NA

Updated 30 September 2025
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mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
Oectober
2014
0772014 3 010612014 | 01/02/2017 3
) - s Fansiers ot e R e R SaRT
SHnE SEE.E"SE' E'H.E'l el‘:assssll BrCuE Semmdni sl el
07/20 g : < 959 01/06/2014 | N/A : : : :
) - Gase ransiersiof Sffenders Subject to-Statutory SFgeneratenquirios: Neil Stene Fiead of evisec 28-Apat2016 —This update s
(Rovisiol Sep_e HSHo! E'“. 6rRro-Re easell o Custody-6 SommuRit: OfieRderManagement Rolicy to-roflect the amangemer ts. OFthe
WhilstCompleting ar Order Orticence Emai:Neil-Stone@nroms.gel.govitik tEIISE.I. G.'tegs'.h by
D SIS SRR SRR e ”‘EI.E';'I teptsl ;.E "ESE' o8 2 Fu ©
SRR - -
s l.'EII i EEE; & EEE.EEE';'EFEHEEE;E
H P on.O T il
I ) lor Part 2 of
S A 2003 A ok
; r "
i O
IE"I © tFI EISE WROPOSe 8 HSK O Iall '
: B This i .
07120 : e Nei 010612014 | N/A iE : ZZH 017 )
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Claire-Davies-OffenderManagement—Poliey
Manager
Claire-Davies1@justice.gsi-gov-uk
)(Re_u's'en Supervision-Either Pre-Release From Custody-or Assurance-& lntelligence Manager been—updated—t&melude@wdane&en—the
Whilst Completing-an-Order Or Licence Email: Gordon.callum2@justice.gov.uk transfer-of Community-Orders-and
Mobile— 07540 262812 Suspended-Sentence-Orders-between
England-&\Wales-Scotland-and-Nerthern
Ireland-which-can-befound-at-AnnexC-
)(Rev's'en Supervision Either Pre-Release From Custody-or Assurance-& lntelligence- Manager that NPS takes-overfrom-CRC s (in\Wales
Whilst Completing-an-Order Or Licence Email: Gordon.callum2@justice.gov.uk only)-from-30-Noevember 2019
Mobile: 07540262812
Gancelled-by-new Case Transfer PF June
2021+
3122014
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
*09/2014* [ 12/2014 *Trade Union Facility Time* Francis Stuart 11/04/2014 |06/04/2018
Francis.stuart@justice.gov.uk
Reference-only} OffenderMaragement-and-Rublic-Protection 2014
Group—NOMS
tel-03000474524
3 Reference-only} OffenderManagement-and-PublicProtection throughout-this-document:
Group—NOMS
tel-03000474524
0120 2/2014 : - : A Roi 01/06/2014 |31/052018 | Rewi 5C 20152
Revisi Rovisi I;'Ia' aging tep'[g' st_a df e;;phle;'sut!el el_defs e oad of D o Sect I otail he
} Reference-only) OffenderManagement-and-Public Protection page-
Group—NOMS
tel-020-3334-0548
Group—NOMS
tel-03000474524
Seneitive) ;; fonde \ ‘;ar |1a§ge e ! |t|e_ et FiEE sel_lte e supell_u_ S g'; .
June 2014
3} Sensitive) Offender Management-and-Public Protection page-
Group—NOMS
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mailto:al.reid@noms.gsi.gov.uk
http://npsintranet.probation.gsi.gov.uk/qqh98f/Local%20Settings/Temporary%20Internet%20Files/OLK4/max.beatson@noms.gsi.gov.uk
mailto:al.reid@noms.gsi.gov.uk
mailto:al.reid@noms.gsi.gov.uk
http://npsintranet.probation.gsi.gov.uk/qqh98f/Local%20Settings/Temporary%20Internet%20Files/OLK4/max.beatson@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
172014 : Hors, o oo B 01/06/2014 | 01/05/2018
IFI= sense SeI|d|t|e| S! II Sh RS s oF generarenquines B.' a S.I apiiat RrpsEEs S
5120 - P «High Visblt T I
13120144 | 14/2014 Sentence-Planning
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mailto:heather.sutton@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk
mailto:max.beatson@noms.gsi.gov.uk
mailto:David.Mead@justice.gsi.gov.uk
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

32014 | 14/2014 : Miranda Wik Sfionder A 2471012014 | 23/40/2018 | Revi Y Wa 2014 —Thi
( - - SEEREs Ry . ) o .
REEER | euses B SR Sestl_e e oF . VOFSIoR-Fep siezest © onigHia e _Est'e.'

1'13. agle-l e.l '.t S I;b"s I_ et.este.n Slelup ."'I ioR-Was ool i II' S
03000475580 reflect-the-expectations-regarding
.
ElSSE'SSPISIE'I t'a : plla HHAGHoF ;II"SS
i i ’
requiremer e “a.t.g a .Sta' sl
EREE e.la.'.*. AR rega 5 t.e
respol S_'b' BB SR se.pleu FHRGHA
sustody " 2-cha ge .te. SR
from 2012, fespensii '.% for
assessmet +aRd planning for the
eest's'dla PRAse g.l I EER G
BRIy ;.I o de.s WRO-are
! et.assessed as |pﬁe|sll g8 nigh |slﬁ;'e
i H
Fev eus_ly_.t 1058 ..ele.tl © .

3720 12014 : Mirarnda Wik Stondor A 21020 >3/40/2018 SSPORS A DU 455S
( - - Sentence Flanning . leﬁ_.lsledglll eﬁb ua.yggls Following
GREREER | (RO SIS agmenSesh’en SIE.QE .

:'13. agle.l e.l '.t a dlaHbl'el_ et.e.ete.n S'EIHE ety rol listinati
03000475580 different-types-ofplan-
13/2014 | 14/2014 Sentence Planning Cassandra Robinson 24/10/2014 [23/10/2018 [Revised 5 October 2015 -
(Revision | (Revision) Cassandra.robinson@justice.gov.uk Amendments made to the contact
) details on the front page.
15/2014 | 45/2014
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
52014 | 15/2014 ——— - : 0 £ W £ 01/0612014 | 01/08/2045 =
( - - Ilﬁeﬁhlsatelaldle.le..pesede B o T , e Ha”gg. £ I.I
REEER | euses . £ 2_g| Wasp e.palesl i
Daiigecte,iolicomsectior . . AR eyntatel oft e
SRR S S AR SR S B R Se,el_n.ne.nts FARSIORTIRG Thi
'sl'g.up | OffenderM Serv le'. abllptaten oSl F( III H.) e
O i O i O j
= - - SRS 6558 B at.tl B
Rl e en pﬁleseduesﬁsel SRLE t.g p'gﬁ' = &
B - Py I
eppentlu ity-to-provide updates-in-torme
; tl lel _|I.|pa.st g: t ez ;; Ile' del ll ahli
’ i ’
O pﬁ' SORS Is tnesﬁeSF;
j k]
I‘EIE. aspesel IEEIE 'F;R'aw SRR
.
empora 5. I=|ee. o€ (rettobe
publis |e_d) Additio ||al SRR
mlu‘d‘ed‘m‘th‘s—pl_. j j O
;R" Revision) |off o T , : | |
j j O
E;aﬁ gel eurs1 SiEsEa SEEEIBFI P . SRR R RS
Group Nov-2020 —cancelled-and-replaced-by
National-Offender Management-Service P106/2018
Telephone 02033340545
16/2014 |16/2014 Data Gateway Service Approval of Data Collections | Thomas Head 01/05/2014 |01/06/2018 |[Replaces and cancels: PSI 59/2010 —
Thomas.head1@)justice.gov.uk Data Gateway Service Approval of
Data Collections
17/2014 |17/2014 Research Applications Alana Diamond 01/06/2014 26 June 2021 — This policy has been
Alana.diamond1@justice.gov.uk up-dated to reflect the termination of
CRC contracts
Team, NOMS- PH03/2009
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mailto:Deanna.Francis2@noms.gsi.gov.uk
mailto:robin.moore@noms.gsi.gov.uk
mailto:National.Research@noms.gsi.gov.uk
mailto:clare.lewis@hmps.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
182014 | 18/2014 : 3 011062044 | NA = :
( - - SRR RS BT HH.“ R .I HS Hpesis
REEER | euses incid
amends-contact-and-team-names-for
clarity-
Replacesand-cancels:
AR032009-rformation-Asserance
Ganeelled-by-the-Information-Security
PE—29 January-2020
Head-ofInformation-Policy-and-Assurance by Security
Team QHO52045
0300-0476258
19/2014 [19/2014 IT Security Policy Clare Lewis 01/06/2014 |N/A 26 June 2021 — This policy has been
Head of Information Policy and Assurance up-dated to reflect the termination of
Team CRC contracts
0300 047 6258 18 Feb 2025 - contact details updated
along with links to associated
documents
M Policy. by
20/2014 Implementation of the Armed Forces Act 2006 Gordon Callum 01/06/2014 26 June 2021 — This policy has been
(Revision Assurance & Intelligence Manager up-dated to reflect the termination of
) Email: Gordon.callum2@justice.gov.uk CRC contracts
Mobile: 07540 262812
| hoari Sefendor M Public P . By Siving Evi N el
Group 31/42{2014 | theParole Board
Rebecca-Conway—0300-0474584 Canecelled-and-replaced-by-the Parole
B | Oralt ; Polioy.E I
—November 2019
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [ EXPIRY NOTES
DATE DATE
Crirminal-Justice-Agencies by PS161/2010;
344212044 | PC-26/2007
PSO-6000-Chapter-5-section-5:-16
PS161/2010-was-alse-P}-20/2010
Replaced-and-cancelled-by-P-14/2016
PSH15/2016
232014 | 20/2014 - - — - — 011062044 | 30442018 :
e 9 ’.‘dd H.e' SRR l.e' = . Suy'u.esl ve ', . . ':epla.ses o d. sa: |sels. : S .I 20z
SRR AR R R A R SR R R R ’ieFt" lgl ;I Sglgle? S22y 't? oHeY e 9 ‘.dd 57 .I 158
ol Es_sessn |e;|t_S|.te Ia;I © Ig. wing £
London,SWAH9EX Offenders)
g—HV—WQGI—NeH@nGm—S—g&g@V—H—k. O j O
Office:—0300-047-6207
232014 | 20/2014 - - — - — 3 2014 (30492018 |Revi Y Wa 2014
Rovisi Revision) SFEFGH l'% i Ilg' ’.‘ddph.e' = uslI;;S feis I.e' ES* . !S!uy'nspel I‘.e ', S ity Poli Rovi o4
) Unit-NOS Directorate; October
—Cli 2014)
London,SWAH9EX
Office—0300-047-6207
23/2014 [20/2014 Security vetting - Additional Risk Criteria for Ex- Sharanjit Nagra 1 June 2014 26 June 2021 - This policy has been
(Revision | (Revision) |offenders working in Prison and Community Settings | Sharanjit.nagral@justice.gov. (Revised 24 up-dated to reflect the termination of
) uk October CRC contracts
2014)
. M Poli
3} Emaik-Gordon.callum2@justice-gov-uk page-
December2019-
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES

DATE DATE
Decembe
2019)
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https://www.justice.gov.uk/downloads/offenders/probation-instructions/pi-06-2014-enforcement-of-community-orders-suspended-sentence-order.doc
https://www.justice.gov.uk/downloads/offenders/probation-instructions/pi-06-2014-enforcement-of-community-orders-suspended-sentence-order.doc
mailto:Steve.Ellerd-Elliott@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
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PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

01/06/2014
Revised
24/10/2014)

31405/2018
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

3} 0651 page-65-Section-19;-Page 68-section
3334-0666 amended-to-referto-Annex-A-pro-
Emma-MecMaster020-3334-0668 forma-
SajLatar820-3334-066%

2—7—#2944 22/2014 RecallReview & Re-release-of Recall Offenders Ema#—ppe&pehsy@nem&g&gev—uk 04/06/2017 | 31/04/2047 updateTlanuaFy—ZO##}endment

Revised) Poliey-Queries:-Emma-Thompson-020-3334 made-to-the-contact-detalls-onthe-front
0651 page-and-Annex-F-Pro-Forma-‘Notice
3334-0666 updated:
Emma-McMaster020-3334-0668
Batricia O'Neil 020 3334 0698 Reol by R e IR

release-Policy-Framework-Apri- 2019

- 24/2014 NOMS Policy for Junior Attendance Centres Richard Pearce, Offender Management and |01/08/2014 |31/03/2015 |Replaces and cancels: Al 09/2012 - PI

Public Protection Group 15/2012 NOMS Attendance Centre
Al Only Email: richard.pearce3@noms.gsi.gov.uk - Policy and Practice Instructions

Tel: 07920 083880
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
} EmaZien Chepmannemegoheentds details-on-thefrontpage
Fel-0203334-0454
3334-04644-07545132-823
30/2014 HMPPS Health and Social Care Team For general enquiries: Ken Elliot 01/11/2014 [ 31/03/2016
ken.elliot@noms.gsi.gov.uk 0300 047 5064
SeW-}GeS—' Z kmw 0 i o
Tek-0300-047 6416-Mobile- 07964208096
orisa . e . : | o ¢
Fek-0300-0476416-Mobile- 07964208096 GRGCcontracts
) .
"F'EI 23. lepl Rased_ by chEe Probatiol
03000474486 orpermanentclosure
PC37/2005 - Role-&purpose-of APs
{Part4-only-the restwas-cancelled-in
2041
P102/2011-Approved-Premises-Rules
&Guidance
Pl 0412011 Implementation-of the
introduces-amendments-to-the
Premises-Manual-{Annex-A}
details-on-the front page-
25/09/2025 replaced-by- the CASH
Approved-Premises PE
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mailto:Neil.Stone@noms.gsi.gov.uk
mailto:ken.elliot@noms.gsi.gov.uk
mailto:karen.serdet@noms.gsi.gov.uk
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mailto:sean.langley@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [ EXPIRY NOTES
DATE DATE

*33/2014* “Absence-ManagementRoliey> MOJHHR-PolicyTFeam 01/06/2014 | 31/05/2015 |Sept2024 —cancelled-andreplaced-by
a-rew-pan-Med-Supperting-Attendance
poliey-lintranetenly)

-0845-010-3504

3 seme-minor-errors—Fhe-main-change-is
) .
R |espe'et'ell e ega.tl S t. BUEES .
TEEEEREII e e dls, € pl.' 1afy Reanng
S B.a' d-slé o gl. AT S
a‘n‘e*tens"’gn_te_the_e*p*‘w—d‘a‘te_- j O

*34/2014* *Conduct and Discipline* MOJ HR Policy Team 01/06/2014 |15/10/2019 [Reissued 14 November 2015 - This

(Revision hrpolicy@justice.gov.uk NPS policy was reissued as part of a

) wider communication strategy. The
contents of the policy remain
unchanged to the October 2015
version.
February 2025 — associated document
links updated

08450103504
3} error-corrections—Fhe-pelicy-alse
. A ith OPG
j O

35120 - - S Sorv IR C . 04/06/20 510/2019 Esq_;slsts bor 2015 _This NPS

Rovisi SRR ST e 0845 0103504 i . .. o owi

3} communication-strategy-—The-contents
of-the-peliey-remain-unehanged-io-the
October2045-version-
Gancelled-andreplaced by-P114/2017
Employee-nduction-and-Probation
Periods

*36/2014* *Keeping in Touch Scheme* MOJ HR Policy Team 01/06/2014 |31/05/2015

hrpolicy@justice.gov.uk
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
32014 Managementof-Attendanse Shared-Services-HR-GContact-Gentre 04/062014 |34/05/2015
0845-010-3504
3712014 SP Sorvi AR C . 01/062014 |31/052018 |Rewi > D 2015 Thisi
Rovisi MEREEERITE e 0845 0103504 o _EPISZEQ .Iﬁ inaf
} trade-union-consultation-on-pay-
e i -
GCancelled-by-P1-04/2017-Al-01/2017
PSHOHR047
08450103504
*38/2014* *Outside Activities* MOJ HR Policy Team 01/06/2014 |31/05/2015 |[Revised 20 January 2015 - Due to a
(Revision hrpolicy@justice.gov.uk report from the Public Administration
) Select Committee into the Business
Appointment Rules, the Government
has recently published a revised set of
Business Appointment Rules as a
result amendments have been made to
paragraph 2.84.
3942014 Managing-Performance Shared-Services-HR ContactCentre 0408/2014 | 34/05/2015
0845-010-3504-(/PN-7190-3504)
3} widercommunication-strategy-—The
¢ " g
unchanged-to-the-October 2015
versien:
Management Executive Commitiee to
. .
f SEBEIE suppeltmanag. esls "I'u "
changes-have been-addedtoreflect
the-new-form-
April 2022 - Replaced-by-the
Performance-Management-Policy-&
Foolkit{online-onhy
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
0845 0103504 o i
II I‘EEIBI A tel.' s
0845-010-3504
3 1-8-amended-to-updatecontact details:
3} contact-details-have-been-updated-at
beenremoved:
.
LepIRased b? tnle“Seu lte_ QBP'FHEHF' "
2019
42/2014 Staff- Grievance Shared-Services HR-Contact-Centre 04/06/2014 | 34/05/2015
08450103504
} minor-errors—Fhe-policy-expiry-date
OPGrequirements:
*42/2014* *Staff Grievance* MOJ HR Policy Team 01/06/2014 [15/10/2019 |Revised 14 November 2015 This NPS
(Revision hrpolicy@justice.gov.uk policy was reissued as part of a wider
) communication strategy. The contents
of the policy remain unchanged to the
October 2015 version.
08450103504
08450103504
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
*44/2014* *Exit Management (NPS Directorate)* MOJ HR Policy Team 01/06/2014 [31/05/2015 [Revised 20 January 2015 - Due to a
(Revision hrpolicy@justice.gov.uk report from the Public Administration
) Select Committee into the Business
Appointment Rules, the Government
has recently published a revised set of
Business Appointment Rules as a
result amendments have been made to
paragraph 6.18.
and-Homeworking statement
{published-on-the-intranet)
08450403504 and-Employee-Assistance Programme
Policy-Framework
*47/2014* *Staff Alcohol Misuse Policy* MOJ HR Policy Team 01/06/2014 | 31/05/2015
hrpolicy@justice.gov.uk
Dennis{0300-047-4438)
3 Email—vespolicy@noms.gsi-gov-uk details-on-the-front page-and-AnnexA-
Dennis(020-3334 0526) or Niget B - lod March 202 ¢
{020-3334-0525) date-upport-Scheme PE
14{12/2023 —Replaced-by the Victim
ContactSchemePE
issued-by NOMS HR and-the Probation
Association-22 November2010
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mailto:vcspolicy@noms.gsi.gov.uk
mailto:vcspolicy@noms.gsi.gov.uk
mailto:Neil.Stone@noms.gsi.gov.uk
mailto:chris.hughes@noms.gsi.gov.uk
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Al NO.

TITLE
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EXPIRY
DATE

NOTES

20/06/2014

19/06/2018
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PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

51/2014
(Revision

)

National Offender Management Service
Probation Standard Complaints Procedure

Valerie Watkin
Valerie.watkin@)justice.gov.uk

20/05/2019

N/A

Update 20 May 2019- Minor
amendments to paragraphs 2.28, the
PPO’s address and all references to
NOMS replaced by HMPPS. The
length of time to write to the PPO has
increased from 1 month to 3 months on
page 9 (Panel 4).

Update 12.08.21 — Amendments to
complaints processes and procedures
requested at a national workshop;
references to the CRCs in preparation
for the unification model in July 2021;
and amendments requested by the
PPO to provide additional information
and clarification regarding vexatious
and persistent complaints.

Replaces and cancels: PC 11/2007

%Ei E%%{F%E% TE{E
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
5442044 NOTUSEDR NOTUSED NOTUSED [NOTUSED |[NOTUSED
Petty France,LondonSWHH
9EX
55/2014 |26/2014 National Security Framework - NSF 15.5 Sharanijit Nagra 23/09/2014 26 June 2021 — This policy has been
Sharanjit.nagral@)justice.gov.uk up-dated to reflect the termination of
Vetting Function Security Vetting — Using Offenders CRC contracts
as Mentors in the Community and in Custody
Telephone:-0300-047-4888 05/2009-and-PSI27/2000
has-beenrevised-toreflect-the-new
community/probation-structures
NPS/CRCs)-delivered-by-the TR
programme-—References-to-Probation
Frusts-have beenremeovedand
replaced-with-NPS-Changes-alse
rea SR 8 t’e onee A
=GIEEERIE: d.Eta's SoviRg ai
annex (Q.) WRIGR-PrOv de_el dstails-ofthe
.,|SGI_: s 'd. remioreing tl, €
b_e' S t? assurance _(see
2! S ;)ng.g oR eludlts a .'d SASUARG I
j O
e aHSArProcess CULIEIET S
I'I's. h.HEtl'E" S |_nzu||.;e1r-:ll as-anup HEE

Updated 30 September 2025
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mailto:guy.woollven@noms.gsi.gov.uk
mailto:gareth.HALE@hmps.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
page-
Gancelled-by-the Use-of VISOR-PF
Januanr2023.
5712014 Process-for Community-Rehabilitation- Companiesto | Gordon-Callum— 24/10/2014 | 34/40/2046 |November 2019. Updated to reflect
{Revision refer cases-in-custody-or the community-to-National | Assurance & Intelligence-Manager that NPS takes over from CRC’s (in
3 Probation-ServiceforRisk-Review-including Email-Gordon.callum2@justice.gov-uk Wales only) from 30 November 2019
Cancelled-by-new-Case-transfer PF
June 2021
ManagementPolicy-
{Revised) Assurance-&-Intelligence-Manager been-amended-to-correcta
attached-to-a-Suspended-Sentence
.
Srde (S. S8 N be.se. P ete_d 0
e esgép;'? ;el HE sulpe . Sle' perod-of
been-updated-
58/2014 Rehabilitation Activity Requirement Gordon Callum 23/10/2014 26 June 2021 - This policy has been
(Revised) Assurance & Intelligence Manager up-dated to reflect the termination of

Email: Gordon.callum2@justice.gov.uk
Mobile: 07540 262812

CRC contracts

Updated 30 September 2025
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mailto:gareth.hale@hmps.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Gordon.callum2@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
59/2014 Managementof Offender Records Dr Debra Baldwin 24/10/2014 | 23/10/2015
592014 Managementof Offender Records N/A Revised-14-July-2016-Introduced-two
notbe-held-onnbDelius—Halsopulls
togetherrelevantprocesses-that were
=
SHgtRamy e_ease:d s ldﬁ allel ©
X |_st|_uet|e ' I:as.ty s des_ sk 't-”,
- i tll iz AN 3 II B
sentences-thatwereeithernot
necessary-or-not-appropriate:
Replaced-by-PSI42048-P12/2018
W@W&W O j O ‘pe‘r‘sen‘n‘e‘l‘enm‘
Vetting-Funection— 03000476207
Exclusion-of Personnelon-Grounds-of-Misconduct
Vetting-Funetion—- uk CRCcontracts
Exclusion-of Personnel-on-Grounds-of Misconduct 1-Jan-2025—cancelled-and-replaced
by-the-ExclusionforWorking-for
HMPPS PE
The E £ Inf ion-Act 2000 o b D ioR Act 1998 _The F ¢
. shy_e Ju-shse Inf ion-Act 2000, Envi |
Envi i ion Reaulat 2004 ??t;e |tE93 Inf on R ) 200
London SW4H9AJ
Manager
07530264234

Updated 30 September 2025

Probation Instruction Index



mailto:debra.baldwin@justice.gsi.gov.uk
mailto:informationmgmtsecurity@noms.gsi.gov.uk
mailto:guy.woollven@noms.gsi.gov.uk
mailto:kate.burns@justice.gsi.gov.uk
mailto:Francesca.emmett@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
62/2014 (29/2014 Crown Copyright and Licences Francesca Emmett, 22/12/2014 [N/A Revised December 2016 - This policy
(Revision | (Revision) Francesca.emmett@noms.gsi.gov.uk, revises previously introduced
) International Relations and Commercial mandatory processes to enable
Manager NOMS:
Tel: 01925 423400 (extension 445) and to meet responsibilities under its
Mobile: 07530264231. accreditation to The National Archives’
Information Fair Trader Scheme
(IFTS), implementing the Re-use of
Public Sector Information Regulations
(2015);
to protect Crown copyright, which
represents valuable intellectual
property rights, by actively managing
such rights;
to ensure that interventions and
programmes - and any other materials
covered by Crown Copyright - are
delivered in accordance to their
purpose and design and confidently
challenge their unapproved delivery.
Team-NOMS Meother & Baby-Units
03000475709 September 2021 — this has now been
Laura-Newson;-Policy-Suppoert\Women's cancelled by the Pregnancy, Mother
Team - NOMS and Baby Units (MBUs), and Maternal
Laura-newson@noms.gsi-gov: Separation from Children up to the Age
uk-Tel-0300-049-7015 of Two in Women'’s Prisons Policy
Framework.
- ssioninG.S 605G
Fek0300-0475647—
0172075 — - —— = Radford 017022015 | 34/07/2015 = -
( s SEREEEER s s e ey R : II le.llsm ' IEE'H.IaW 29]5 e
e I; e||;lg"gl EISESIEQIIEI IZQESE tllateg i - " - ficati
: - changed:
01/2015 Rehabilitation Services Specification - Custody Simon Marshall 01/02/2015 |31/07/2015 [November 2019. Updated to reflect
(Revision Simon.marshall1@justice.gov.uk that NPS takes over from CRC'’s (in

)

Wales only) from 30 November 2019

Updated 30 September 2025
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mailto:Francesca.emmett@noms.gsi.gov.uk
mailto:Cassie.robinson@noms.gsi.gov.uk
mailto:Laura.newson@noms.gsi.gov.uk
mailto:Laura.newson@noms.gsi.gov.uk
mailto:bruce.davison@hmps.gsi.gov.uk
mailto:fiona.radford@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
: ina: : : l"ieFt',“'gI;I :IE'G? Sesunt’y Sl Sesny ’Et.t"'g I:_e_senmdelatlen e_I
IS!esu_ “BI;. 257 IllesEellsmel_atlen SRARLAESEE G : : SR AR S e S S S R
London,-SWAH9EX
. ina: : : i“a'a'“'t e s u;de;ateellte Iel IEE IR
!S!eslu' ”BE. Et.t'.“g |IEEEESIISIde|I.aEIEII HANELER 7 Aoril 2025 " llod.
obsolete
the- Management-of Health-and-Safety Safety-and-Employee-Assistance Al23/2010 Health-& Safety Policy
07545-732805-0r0300-047 NTS-30/2044—Heakh-Safety-and-Fire
Chatt
03/2015 |04/2015 Policy, Organisation and Summary Arrangements for | Kathryn Ball, Head of Occupational Health, [01/02/2015 |31/12/2016 |Revised Feb 2018 — (updates to senior
(revised) the Management of Health and Safety Safety and Employee Assistance manager roles etc)

Updated 30 September 2025

kathryn.ball@noms.gsi.gov.uk
07545 732805 or 0300 047
5003

March 2021 - Revised (updates to
senior manager roles etc)

31/7/2025 — updates to
roles/terminology and updated policy
statement
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mailto:guy.woollven@noms.gsi.gov.uk
mailto:mary.guinness@noms.gsi.gov.uk
mailto:mary.guinness@noms.gsi.gov.uk
mailto:Ken.elliot@noms.gsi.gov.uk
mailto:Ken.elliot@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
06/2015 Early Days in Custody — Reception In, First Night in | Maria Madsen 01/02/2015 [28/02/2016 |Replaces and cancels: PSI 74/2011
Custody, and Induction to Custody Maria.madsen@justice.gov.uk Early Days in Custody — Reception In,
First Night in Custody, and Induction to
Custody.
4/11/2024 — Updated to reference the
Prison Public Protection PF
03000474424 Offenders-on-Licence
072045
()—Revisien

Updated 30 September 2025
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mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

04/03/2015

03/03/2018

Updated 30 September 2025
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mailto:brian.chapman@noms.gsi.gov.uk
mailto:polly.churcher@noms.gsi.gov.uk
mailto:laura.toze@noms.gsi.gov.uk
mailto:james.hough@noms.gsi.gov.uk
mailto:pre-releaseteama@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk
mailto:pre-releaseteamb@noms,gsi.gov.uk

PI NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES

DATE DATE
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mailto:polly.churcher@noms.gsi.gov.uk
mailto:laura.toze@noms.gsi.gov.uk
mailto:james.hough@noms.gsi.gov.uk
mailto:pre-releaseteama@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk
mailto:pre-releaseteamb@noms,gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
} H K
E'Ge' s_e;.sldtelsll oygrap II |
Abroad-
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mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:heather.sutton@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES

DATE DATE
){R - has L | inol isod
telephene-numbers-and-changes-to
l:}GenGe—GQnd-l-t}Qn—S—Gmeﬁa—at—Anﬂe*A—. iti j j .
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mailto:heather.sutton@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk

PI NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES

DATE DATE
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mailto:heather.sutton@noms.gsi.gov.uk
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mailto:sajjda.zafar@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

23/03/2015

22/03/2019

Updated 30 September 2025
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mailto:sppu.early.release@justice.gsi.gov.uk
mailto:sppu.early.release@justice.gsi.gov.uk
mailto:sppu.early.release@justice.gsi.gov.uk
mailto:Health.co-commissioning@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

1212015 Health-and-safety-arrangement-for the management | Colan-Ash,- NOMS-SeniorHealth-and-Safety | 07/07/2015 |06/07/2018

12/2015 Health and safety arrangement for the management | Andrea Manson 01/04/2019 |01/04/2021 |Revised March 2019; Minor update-

(Revision of violence and aggression in the workplace Andrea.manson@justice.gov.uk Contact details changed along with

) references to NOMS.

1312015 Health-and-safety-arrangementfor the management | Colan-Ash, NOMS-SeniorHealth-and-Safety | 07/07/2015 |06/07/2018

13/2015 Health and safety arrangement for the management [ Andrea Manson 07/07/2015 [06/07/2018 |[Updated 1 March 2017 - Amendments

(Revision of accident reporting, recording and investigation Andrea.manson@justice.gov.uk to document are Annex B NPS

) Accident/Incident recording form and
Policy Lead contact details.
Employers are required to record,
report and investigate accidents and
injuries arising from their work to staff
and others to whom they have a duty
of care.
This is a new procedure specifically for
the NPS which sets out processes staff
and managers should follow for
reporting, recording and investigation
of work place accident, injury and ill-
health.
Updated 15t July 2021- introduction of
a new Sphera Cloud Portal Form
PSH18/2013—P1 082013~
Determinate-Sentenced-Prisoners
Fransferred-underthe-Mental-Health
Act-1983;
PSH9/2013 —PH09/2013 Generic
Parole-Process-forDeterminate
sentence-prisoners-{GRRP-B)

Updated 30 September 2025
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mailto:ppcs.policy@noms.gsi.gov.uk
mailto:performanceteam@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

Ak

*17/2015* *Travel and subsistence* MOJ HR Policy Team 01/08/2015 ([31/07/2019 (1 Apr 2025 - minor changes regarding
hrpolicy@justice.gov.uk incidental travel linked to overnight
subsistence
*18/2015* *Health and Safety arrangements for Risk Andrea Manson 03/09/2015 [02/09/2018
Assessment* Andrea.manson@justice.gov.uk
M £t 5 Y Load (NPS
){R " M £ . nfyiore Load-(NPS) - i I :
Tek 07773 237747 Email: references-to-NOMS.
0 0 i 0
s N ber 202 .
I u Visit Poli
Framework:
tan-Yeork
KellyLennon
NOMSHQ guidance-03/2010
Tel-0300-047-5029

Updated 30 September 2025
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mailto:ppcs.policy@noms.gsi.gov.uk
mailto:performanceteam@noms.gsi.gov.uk
mailto:Heather.Sutton@noms.gsi.gov.uk
mailto:NOMSOffenderManagement@noms.gsi.gov.uk
mailto:NOMSOffenderManagement@noms.gsi.gov.uk
mailto:colan.ash@noms.gsi.gov.uk
mailto:colan.ash@noms.gsi.gov.uk
mailto:Ian.york@noms.gsi.gov.uk
mailto:Anne.norton@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [ EXPIRY NOTES
DATE DATE
Tel-0300-047-5029 August2023-—cancelled-by- HMPPS
National-Health-and-Safety
Arrangements-forFirst-and-Emergency
Aid-PE
( " - esiaov. o s
BT RS BB . ) -
?.I HESE S.Ial' HS lnllsllsisb' ' |g! 8 eat;e.l
An-amendment-to-the postal-address-of
AnrnexK
EEB-2023 —cancelled-and-replaced-by
M ina Lifiation Claims PE
23/2045% | 2472015 | INOMS Health-and-Safety-Arrangementsforthe PeterFitzsimmens 12/02{2046 | 1H4442018 | September 2025 —cancelledand
Stress-Codeof Practice
*24/2015* *Permanent Transfers* MOJ HR Policy Team 01/12/2015 (30/11/2019
hrpolicy@justice.gov.uk
25/2015 |27/2015 Health and Safety Arrangements for Risk Peter Fitzsimmons 21/03/2016 | N/A Replaces and cancels: NOMS
Assessment Peter.fitzsimmons@justice.gov.uk Guidance Note 02/2009 - Health and
Safety Performance Reporting
012016 012016 : — - — — 071012016 | N/A 3
e BEHS".':ESES;SE QE 'ét' S a- = les- (TR IGallseEled e *;gg |_g & |dF|ep|_ S
Governance-and-Strategy-Group

Updated 30 September 2025
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mailto:Anne.norton@noms.gsi.gov.uk
mailto:nlt@noms.gsi.gov.uk
mailto:nlt@noms.gsi.gov.uk
https://intranet.justice.gov.uk/guidance/hr/wellbeing/stress/
https://intranet.justice.gov.uk/guidance/hr/wellbeing/stress/
mailto:BC&R@noms.gsi.gov.uk
mailto:DoP_Correspondence@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [ EXPIRY NOTES
DATE DATE
-
_Eegasy_ I HStISI lel'p'd; VS PEEEE
{ntroduces-amendments-to-the
previeustegacy—TrustOffenderTravel
lici no l | I
by-NPS
02/2016 |02/2016 National Probation Service (NPS) — Offender Travel |Valerie Watkin 14/03/2016 26 June 2021 This policy has been
Valerie.watkin@justice.gov.uk revised to reflect the termination of
CRC contracts from June 2021 and
provide up-dated references to
structures and roles.
8 Sept 2022 — POP mileage rate
increase from 15p to 45p per mile
Manager;
line. . Biustice.asi .
07585985315
Lisa MeD I Nati Service .
Lead
Lica, \@iustice.gei ul
07580907377
lne. . Biustice.asi . . hick i kst
07585985315 commence:
Lisa MeD I Nati Service .
Lead Replaced-and-cancelled by Pl 20/2016
Lica, \@iushce gei ul
07580907377
Withinthe E M D nina Pro.S R

Updated 30 September 2025
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mailto:Becky.Hart@probation.gsi.gov.uk
mailto:Liz.Smith@probation.gsi.gov.uk
mailto:caroline.morrison@justice.gsi.gov.uk
mailto:Lisa.mcdowell@justice.gsi.gov.uk
mailto:caroline.morrison@justice.gsi.gov.uk
mailto:Lisa.mcdowell@justice.gsi.gov.uk
mailto:Jacqueline.ashby@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

22/642016

NA

04/2016
(Revision

)

Updated 30 September 2025
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mailto:neil.stone@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:ProbationPolicies.Enquiries@justice.gov.uk
mailto:ProbationPolicies.Enquiries@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
Manage-Staff-Cerruption Framework-April- 2019
06/2016 |06/2016 Adult Social Care 06/04/2016 [ N/A Replaces and cancels: PSI 15/2015 -
Al 10/2015 - PI 11/2015 Adult Social
Care which expired on 31/3/2016.
072016 |07/2016 |EnforcementOrders 14405/2016 | N/A Replaces-and-cancels:-PC-18/2008 —
Ghildren-and-Adoption-Act-2006
072016 (072016 |EnforcementOrders 14/05/2016 | NIA Neovember2019—Updated-toreflect
Wales-onhn-from-30-Neovember 2019
07/2016 |07/2016 Enforcement Orders Caroline Morrison, Senior Area Contract 11/05/2016 |N/A 26 June 2021 — This policy has been
Revision Manager, up-dated to reflect the termination of
caroline.morrison@justice.gsi.gov.uk CRC contracts
07585 985315 20/02/2024 - updates Includes links to
Probation Instructions and provides
contact points for each probation
region
08/2016 |08/2016 Information Risk Management Ndakuna Amidou 11/05/2016 | N/A Replaces and cancels: Al 04/2012
PSI 16/2012
*09/2016* *Staff Resourcing* MOJ HR Policy Team 01/06/2016 [ N/A
hrpolicy@justice.gov.uk
Systel 'S.I Mg e s e I |eb.at|e| SRS RSRE Bk
alnd BHI SSI 855G |alpge gggl .Q SESRE lel _atle SRR p.aymel SERERERES
StakeholderLead—NPS-Developmentand
Business-Change—07860-948 902

Updated 30 September 2025
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mailto:sharanjit.nagra@noms.gsi.gov.uk
mailto:corruptionpreventionunit@noms.gsi.gov.uk
mailto:caroline.morrison@justice.gsi.gov.uk
mailto:caroline.morrison@justice.gsi.gov.uk
mailto:caroline.morrison@justice.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
10/2016 Offender Childcare Gordon Callum 01/07/2016 [N/A 26 June 2021 — This policy has been
Gordon.callum2@)justice.gov.uk up-dated to reflect the termination of
CRC contracts
11/2016 Health & Safety Arrangements for the Management [ Andrea Manson 15/06/2016 | N/A
of Fire Safety in Probation Premises Andrea.manson@justice.gov.uk
12/2016 [09/2016 Health & Safety Arrangements for Consultation on Peter Fitzsimmons 04/02/2017 |N/A Replaces and cancels Guidance Note
Matters of Occupational Health, Safety and Fire Peter.Fitzsimmons@justice.gov.uk 03/2006, Consultation with Staff
(OHSF) August 2006 is withdrawn
13/2016 [10/2016 Health and Safety Management Arrangements for Peter Fitzsimmons 04/02/2017 |N/A
Manual Handling Operations Peter.Fitzsimmons@justice.gov.uk
EII 1o II |aEte ' |Ee.|d_ed by-Vistime for the Burpese of 22204 . Ha 'G".' gofSe S |t..e
I|' o at;en I Fov d8d by Crimina
Gancelled-November 2021 —this-has
now-beenreplaced-by-the Handling
purpose-of Parole Board -Reviews
Policy-Framework
} i k
22; ggg; :S Eﬁata S.I @ Islgl I SHEY & e
Agreement:
.
28/ le,EQQQI . Iussllas_laeepl |I_eplased oy
Eramework:
Offenders Fhe-Care-and-Managementof
FranssexdalPrisoners

Updated 30 September 2025
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mailto:ppcs.policy@noms.gsi.gov.uk
mailto:informationmgmtsecurity@noms.gsi.gov.uk
mailto:NOMS_equalities@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

OIS T pvT—

04042047

NA
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mailto:NOMS_equalities@noms.gsi.gov.uk
mailto:Neil.Stone@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

221122016

24H03/2020

*02/2017*

02/2017

*Working with Display Screen Equipment*

Peter Fitzsimmons
Peter.Fitzsimmons@justice.gov.uk

27/01/2017

N/A

Replaces and cancels PSO 3806 -
Display Screen Equipment — Health
and Safety Issues

Al 21/2010 — PSI 35/2010 Provision of
Eye Tests and Glasses

Updated 30 September 2025

Probation Instruction Index



mailto:noms_equalities@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

10/041204+

NAA

R-0845241 5351

*05/2017*

*Annual Leave Policy*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled: Section
A6, paragraphs 1, 3-6, 9-10 and 20-21
of the NNC Handbook; Section A7,
paragraphs 1, 3-6, 9 and 16 of the
SCCOG Handbook; and any other
related national, local or trust
provisions.

78-08452415351

Updated 30 September 2025
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mailto:VCSpolicy@noms.gsi.gov.uk
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvYWRvcHRpb24tbGVhdmUvIiwiYnVsbGV0aW5faWQiOiIyMDI0MDQxMi45MzI1NDQ5MSJ9.TjLR24muF24XOe0MFvcd8f6Ow-ZiLkWMboOG6F-bAlE/s/3118391578/br/240622831890-l
https://justiceuk.sharepoint.com/sites/HMPPSIntranet/SitePages/Career-break.aspx?web=1
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvbWF0ZXJuaXR5LXN1cHBvcnQtbGVhdmUvIiwiYnVsbGV0aW5faWQiOiIyMDI0MDQxMi45MzI1NDQ5MSJ9.5OYdV_8caBN5gxWZEtDLGD0Qu6IJ4QEcbHecL15hfQA/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvbWF0ZXJuaXR5LXN1cHBvcnQtbGVhdmUvIiwiYnVsbGV0aW5faWQiOiIyMDI0MDQxMi45MzI1NDQ5MSJ9.5OYdV_8caBN5gxWZEtDLGD0Qu6IJ4QEcbHecL15hfQA/s/3118391578/br/240622831890-l

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

SSCL HR Contact Centre
=R 08452415351

044092047

7X-08452415351

7®-08452415351

*12/2017*

*Volunteer Reservist Policy

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled :

Former Trust policies and
NNC/SCCOG provisions

Updated 30 September 2025
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvbWF0ZXJuaXR5LWxlYXZlLyIsImJ1bGxldGluX2lkIjoiMjAyNDA0MTIuOTMyNTQ0OTEifQ.xZoUvAb_pjHTVOjINziAJ2AM_AjIUFk8_IO8IRBDyhU/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvc3BlY2lhbC1sZWF2ZS8iLCJidWxsZXRpbl9pZCI6IjIwMjQwNDEyLjkzMjU0NDkxIn0.2id52RKbdx5NV24XP7lqA6IjWDSlUCvUM1FT8nPB9Xk/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvc3BlY2lhbC1sZWF2ZS8iLCJidWxsZXRpbl9pZCI6IjIwMjQwNDEyLjkzMjU0NDkxIn0.2id52RKbdx5NV24XP7lqA6IjWDSlUCvUM1FT8nPB9Xk/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvZmxleGlibGUtd29ya2luZy8iLCJidWxsZXRpbl9pZCI6IjIwMjQwNDEyLjkzMjU0NDkxIn0.NOjN-zBrUayPew9tCfmv-BwNbFLTgsBByB1e4vA24Do/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvZmxleGlibGUtd29ya2luZy8iLCJidWxsZXRpbl9pZCI6IjIwMjQwNDEyLjkzMjU0NDkxIn0.NOjN-zBrUayPew9tCfmv-BwNbFLTgsBByB1e4vA24Do/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvc2hhcmVkLXBhcmVudGFsLWxlYXZlLyIsImJ1bGxldGluX2lkIjoiMjAyNDA0MTIuOTMyNTQ0OTEifQ.IxU1FFzla1j3ajVrbzZJD1D7X2fgtCmNgisw5XFczeg/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvc2hhcmVkLXBhcmVudGFsLWxlYXZlLyIsImJ1bGxldGluX2lkIjoiMjAyNDA0MTIuOTMyNTQ0OTEifQ.IxU1FFzla1j3ajVrbzZJD1D7X2fgtCmNgisw5XFczeg/s/3118391578/br/240622831890-l

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

*13/2017*

*Managing Poor Performance*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled :

Former Trust policies and
NNC/SCCOG provisions

18 Feb 25: links to associated docs
updated

*14/2017*

*Employee Induction and Probation Periods*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled: Former
Trust policies and relevant NNC and
SCCOG provisions.

Pl 35/2014 Employee Induction

*15/2017*

*NPS Flexible Working Hours*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

042048

Home Detention Curfew—Assessment Process

HDC PolicyTeam
Tel0203-334-5044/4689

03/0442018

Kate Burns

Replaced—by—Information—Reguests

02/2018

Records Information Management and Retention
Policy

Angelina Pastore
angelina.pastore@noms.gsi.gov.uk

25/05/2018

N/A

Replaces and cancels PSI 35/2014

Updated 30 September 2025
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mailto:Kate.Burns@justice.gov.uk
mailto:angelina.pastore@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
042018 Crtical Public P on C NP Notificat ; 5 NA Rool PI06/2013
';p ase_d b’; € 51";'“8' al .E.Hb e
SchemePolicy-Framework
Sentencers-and-Providers-of Probation-Services Assurance-&-Intelligence-Manager Jan-2025 —cancelled-and replaced-by
Mobile- 07540 262812
ated auid :
SEO team complete the SFO-reviews:
Wales-only)-from-30-Nevember2019
. furtherguidance-abeout-victim
engagement:
29 Nov 2021 —cancelled-and-replaced
byv.the Notificati Revi
ProceduresforSeriousFurtherOffences
Policy-Framework
ined-within P on. Sorv - ,
Schedule 7 c ityBDU@iustice. ul
ined-within P onServi ; ’ LMPPS Co.Ei ) th 1 it
Schedule 7 c ityBDU@iustice. ul of an-embedded FAQ-document:
Replaced-by-the Pre-Release-and
Resettlement PF114/10/2022

Updated 30 September 2025

Probation Instruction Index



mailto:Gordon.callum2@justice.gov.uk
mailto:Liz.Chapman@noms.gsi.gov.uk
mailto:sfo@noms.gsi.gov.uk
mailto:Liz.Chapman@noms.gsi.gov.uk
mailto:sfo@noms.gsi.gov.uk
mailto:Fiona.Radford@justice.gov.uk
mailto:CommunityBDU@justice.gov.uk
mailto:Fiona.Radford@justice.gov.uk
mailto:CommunityBDU@justice.gov.uk
mailto:Gordon.Callum2@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [ EXPIRY NOTES
DATE DATE
01/2019 |N/A Information sharing and effective management of the | Gordon Callum 04/04/2019 | N/A 26 June 2021 — This policy has been
electronic monitoring requirements Gordon.Callum2@justice.gov.uk up-dated to reflect the termination of
CRC contracts
30 April 2024 — new EMS email
11 Sept 2024 — amendments to Annex
A
02/2019 | N/A Health and Safety Arrangements for Workplace Andrea Manson 20/06/2019 | N/A New Policy
Inspections. Andrea.Manson@justice.gov.uk
(rot - vet) Kate-Stock@justice.gov-uk
Plnotpublisheduntil 2020 -see 01/2020
Assurance-&-Intelligence Manager Hrpaid-Work)
Mobile:-076540 262842
04/2019 | n/A Unpaid Work Caroline Morrison 01/10/2019 | N/A 26 June 2021 - Unpaid Work will
Caroline.Morrison@justice.gov.uk cease to be contracted out to
Community Rehabilitation Companies
and will instead be delivered by the
Probation Service directly. The
Community Payback Practice
Guidance has been updated. Guidance
on extending and terminating Unpaid
Work Requirements has been updated.
22 April 2024 - Various changes in
language and guidance.
*01/2020% [ g2/2020 | *NPS NATIONAL DISPUTES RESOLUTION Francis Stuart 15/05/2020 | N/A

PROCEDURE*

Francis.Stuart@justice.gov.uk

Updated 30 September 2025
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mailto:Gordon.Callum2@justice.gov.uk
mailto:Kate.Stock@justice.gov.uk
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