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Green Deal 
Creating a Green Deal Plan – a Walkthrough Guide for Providers 

This walkthrough is a working draft to be shared with external stakeholders on a consultative basis.  This document does not take precedence over any 
previously issued guidance, the Code of Practice, legislation or regulations. Please also note the document also does not cover the non-domestic elements of 
the Green Deal.  

This walkthrough guide is designed to provide a simplified overview of the 
process a Green Deal Provider must go through to create a Green Deal Plan.   

The overview shows the various interactions and steps a Provider is likely to 
undertake when developing a Green Deal Plan, including information about the 
systems Providers are likely to use and the software needed to interact with 
these. 

The overview also contains hyperlinks to more detailed explanations, guidance 
documentation and third party websites (e.g. Software or Finance companies). 

More detailed information on the dataflows used can be found on the MRA 
Data Transfer Catalogue website, which will be of particular use to those 
developing IT systems. 
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DECC = Department of Energy and Climate Change 
   
EPC = Energy Performance Certificate (held on register run by Landmark)  
 
GDAR = Green Deal Advice Report (held on register run by Landmark) 
 
GD Assessor = Green Deal Assessor 

 
GDCC = Green Deal Central Charge Database (managed by Electralink) 
 
GDIP = Green Deal Improvement Package (linked to GDAR) 
 
GD Provider = Green Deal Provider 
 
TGDFC = The Green Deal Finance Company 
 

Acronyms 

WITHDRAWN



Overview 

The Green Deal Assessment 

Key purposes: 
• Identify suitable energy efficiency measures for the home 
• Estimate the energy bill savings – used for ‘golden rule’ 
• Create a Green Deal Advice Report 
 

The assessment process: 
• Create an Energy Performance Certificate 
• Undertake an Occupancy Assessment 
• Select package of Green Deal improvement measures  
• Lodge Green Deal Advice Report on the Register 

 
Must be undertaken by qualified and certified Green Deal Advisor. 
 
Once created, the customer can take the GDAR to any Green Deal 
Provider. 
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Overview - Interaction 
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1. Customer and Provider agree measures 

2. Provider arranges finance, gets consents, 
arranges installation(s), checks installation & 
provides warranties 

3. Provider adds disclosure information to EPC 

4. Provider arranges for Assessor to create new 
EPC, reflecting Green Deal improvements 

5. Provider updates GDCC with Plan details, which 
instructs Supplier to start billing customer 

6. Optional: Provider ‘sells’ Plan to Finance Co* 

 

 

*This is only likely to be possible if the Provider has an existing contract with a Finance Company, who has agreed to buy plans: e.g. TGDFC requires 
Providers complete an ‘on-boarding’ process with them to register.  Do not assume you can sell Plans retrospectively. 
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Overview 

Overview - Interaction 
 Follow hyperlinks for more detail 

1. Customer, with GDAR, 
then chooses a GD 
Provider – they discuss 
and agree measures 

3. Provider arranges finance, 
consents and customer 
commits to proceed 

4. Provider initiates plan set 
up on GDCC. GDCC 
validates data against 
Supplier and EPC data 

6. Provider uses GDCC to trigger 

Supplier notification to Customer of 
GD Plan creation (Pre-Installation 
Notification Letter) 

9. Provider uses 
GD Plan Tool to 

add disclosure 

info to EPC 

11. Provider sends plan details and ‘Golden Rule’ 

compliant charging info to GDCC to finalise Plan 
set up, using DflowMaster (or proprietary interface). 

13. TGDFC / other finance 
company validate GD 
Plans exist on GDCC 
and EPC - then purchase 
Plan from the Provider*   

Note: Finance Providers, such as 
TGDFC may provide additional services 
earlier in the cycle e.g. credit checks and 
GDCC interfacing, eliminating steps. 

2. Provider uses Green Deal 

Improvement Package tool 
to create alternative GDIP 
(optional) 

10. Provider engages 
Assessor to create new 

EPC that reflects newly 
installed measures. 

5. Plan ID created by GDCC; 
Provider decides to proceed 
and creates Plan doc which 
is signed by customer 

7. Provider engages Installer 
who installs measures and 
is paid by the Provider 

12. GDCC triggers Supplier notification 
to customer of final Plan (Post 
Installation Notification Letter) 

14. Bill Payments and 
GD Charge 
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*See asterisk footnote on previous slide 
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Overview 

Thank you 

End of presentation - Use hyperlinks on previous slide to find out more – these explain and link to each of the slides below 
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Overview 

GD provider updates plan information (D0321) 

on GDCC, with data below using DflowMaster or other proprietary software 

Group Group Description Range Condition L1 L2 L3 L4 L5 L6 L7 L8 Value 
94G GD Provider Update References 1-* G 

GD Plan ID  1 AA1000000001 
Party Instruction Number 1 2 
GD Provider Update Reason Code  1 I 

95G Default Bill Payer Information 0-1 Mandatory where Reason Code = I, Must not be 
present where Reason Code = C 

G 

Default Bill Payer Name  O Mr I. Wannabgreen 
 

Address Line 1 O 123 Green Lane 
 

Address Line 2  O Boilerton 
Address Line 3  O East Sussex 
Postcode  O BT9 1ZZ 

 
96G EPC and Savings Data 0-1 Mandatory where Reason Code = I, Must not be 

present where Reason Code = C 
G 

EPC Report Reference  O 2478-8073-40-68-1527-1214 
 

GD Savings – Electricity  O  
 

GD Savings - Gas 
 

O 

GD Savings – Other Fuels 
 

O 

97G Customer Account Information 0-1 Mandatory where Reason Code = I, Must not be 
present where Reason Code = C 

G 

Electricity Account Number O 623662990 
GD Customer Site Reference O 

Enter the EPC Report 
Reference from the new EPC 
(the EPC done after the 
measures have been installed) 
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Overview 

Green Deal Advice Reports (GDARs) 

Green Deal Advice Reports (GDARs) and EPCs can 
be created by Green Deal Advisors using Assessor 
Tools, which are approved software products from 
commercial vendors.  These software tools are 
usually operated and made available free of charge 
by the various Green Deal Certification Schemes. 

                                          

At present there are six in operation:  

• Stroma 

• BRE 

• BSI/NES 

• Quidos 

• Elmhurst 

• ECMK 

• Etc... (a full list can be found on BRE site) 

 

Once a GDAR has been created using one of these 
tools, it is then stored on one of the central National 

Registers (there is one for England & Wales and a 
separate one for Scottish GDARs). 

GDAR 

‘Golden Rule’ based 

on this amount  

Improvements 
WITHDRAWN
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Overview 

Green Deal Improvement Package Tool 

The package of improvement measures on the first page of a 
GDAR is known as a ‘Green Deal Improvement Package 

(GDIP)’. 

 

A Green Deal Improvement Package Tool allows a Green 
Deal Advisor or a Green Deal Provider to revisit a GDAR and 
create alternative GDIPs. 

 

This is an optional step.  It is only required if the measures to 
be installed need to differ from those recommended in the 
original GDAR. 

 

Any number of GDIPs can be created using a given GDAR. 

 

An eventual Green Deal Plan can then be based upon any one 
of those GDIPs or the original GDAR. 

 

The first GDIP tool, hosted by BRE,  is now available at 
www.gdsap.org.uk and is free to use for any assessor or 
provider organisation. 
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Provider Guidance 

The Green Deal Provider Guidance is intended to provide 
additional information for Green Deal Providers on the 
requirements of operating in the Green Deal market, e.g. 
Obtaining Consents . 

It is not a comprehensive handbook to the market, but instead 
gives guidance on the underlying regulatory framework, in 
particular the requirements in developing a Green Deal Plan 
and the monitoring and sanctions processes. It should be read 
in conjunction with Part 1, Chapter 1 of the Energy Act 2011, 
the Green Deal Framework Regulations (Disclosure, 

Acknowledgement, Redress etc.) 2012 and the Green Deal 

Code of Practice. 
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Create New Green Deal Plan (D0317) 

Provider updates GDCC with data below using DflowMaster or other proprietary software.  
A full list of data flows can be found on MRA Data  

Transfer Catalogue website 
Group Group Description Range Condition L1 L2 L3 L4 L5 L6 L7 L8 Value 

86G Initial Plan Information 1-* G 
Party Instruction Number 1 1 
EPC Register Indicator 

 

1 E 

EPC Domestic or Non-
Domestic Indicator 

1 D 

EPC Property 

Reference Number 

 

1 3981490078 

EPC Report 

Reference  

1 2478-8073-4068-1527-1214 

Postcode 1 BT9 1ZZ 

 

Electricity Account 

Number 

1 858808312835 

GD Customer Site Reference 

 

O 

87G MPAN Core(s) 1-* G 

MPAN Core  1 10 1235 3032 516 

88G Subsidiary PRNS 0-1 G 
Subsidiary EPC Property 
Reference 

1 

‘D’ indicates a 

domestic 
customer; ‘N’ 

indicates a 
non-domestic  

The ‘RRN’ - This 
number needs to be a 
20 digit number shown 
in five  four-digit parts, 
separated by hyphens. 

The valid values for the 
EPC Register Indicator are 
"E" (for England and Wales) 
and "S" for Scotland.  

You do not need 
to populate these 
fields 

The Property Reference Number (UPRN) is 
included on the GDAR.  If it is a domestic 
property then the reference number should be 
a 10 digit number; if it is a non-domestic 
property, it  is a 12 digit number. 

This is a unique reference number 
used for data transactions to, and 
from, the GDCC.  It is sequential (1, 2, 
etc.) and determined by the sender. 

This is the 
postcode from the 
EPC (not the bill). 

Customer Number 
on Elec. Bill This is the national reference 

number for a metering system 
and is unique to the property 
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Overview 

Provider Updates Green Deal Charge 
Details of GD Plan (D0322) 

 Provider updates GDCC with data below using DflowMaster or other proprietary 
software, which triggers the Supplier Post Installation Letter 

Group Group Description Range Condition L1 L2 L3 L4 L5 L6 L7 L8 Value 
98G GD Provider Update References 1-* G 

GD Plan ID 
 

1 AA1000000001 

Party Instruction Number 
 

1 4 

GD Provider Update Reason Code  1 I 
99G GD Charge Information 0-* Mandatory where Reason Code = I, 

Must not be present where Reason 
Code = E 

G 

GD Charge Start Date  1 20120915 
GD Charge End Date 1 20130915 
GD Daily Charge 1 0.58 

00H GD Plan End Date 0-1 Mandatory where Reason Code = I 
or E 

G 

GD Plan Actual End Date 1 20130915 
01H GD Remittance Processor 

Information 
0-1 Mandatory where Reason Code = I 

Must not be present where Reason 
Code = E 

G 

GD Remittance Processor MPID  1 GDFC 
GD Remittance Processor EFD  1 20120915 

This code gives the reason for the data being sent by the 
provider and there are four codes:  
• C= Cancel Green Deal Plan where dates not yet in MPAS 
• E=Amend the Actual GD End Date where dates in MPAS, 

but notification of pending Green Deal Charges not 
generated to Bill Payer 

• I=Provision of initial data for set up 
• U=Updates to Green Deal Plan or Charging information. 

Charges for the entire period 
of the GD Plan should be 
included in group 99G when 
this is an initial (I) flow. 
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Overview 

Energy Bill 

The bottom line of the S 
number is the MPA Core / 
MPAN number  that is 
required for the data flows 

Electricity account number and MPAN highlighted (the customer should contact the 
supplier if they cannot find these on the bill). 
 

Create Plan 

Sample bill for test 
purposes only 

MPAN number 
usually found on 

back page of 
electricity bill 

Electricity Account 
Number usually 

found on front page 
of electricity bill 
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Overview 

EPC (1 of 3) 

Postcode 

RRN 

Create Plan 

123 Green St, Boilerton, East Sussex BT9 1ZZ 

123 Green St, Boilerton, East Sussex BT9 1ZZ 
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Overview 

EPC (2 of 3) 

123 Green St, Boilerton, East Sussex BT9 1ZZ 
123 Green St, Boilerton, East Sussex BT9 1ZZ 

DEC001001 
Mr Alan Green 
0201234567 
Al.green@supergreen.com   
No related party 
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EPC (3 of 3) 

Provider uses GD Plan Tool to add disclosure page to EPC 

Enter provider details here 
(name, contact details) 

• To enable Green Deal debt to transfer between bill 
payers, the terms of the Green Deal plan have to 
be disclosed to the incoming debtor. 

 

• As the transfer of responsibility for paying the 
Green Deal charge is intrinsically linked to the 
transfer of property (sale or rent), the EPC is used 
for disclosure, as it is already a requirement for all 
property transactions since 2007. 

 

• Before a Green Deal plan can be finalised (and 
Green Deal charge accrued), the terms of the plan 
need to be added to the EPC, which are displayed 
in an additional page at the back of the EPC. 

 

• This information is added using the Green Deal 
Plan Tool. A guide on how to use the tool can be 
found here. 
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Overview 

Green Deal Advice Report (GDAR) (1 of 2) 

This is produced as a result of the occupancy assessment 

UPRN 

Sample occupancy 
assessment for test 
purposes only 

Improvements 

Create Plan GDIP 
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Green Deal Advice Report (GDAR) (2 of 2) 

Sample occupancy 
assessment for test 
purposes only 

The improvements that are  
recommended in the EPC should 
also be listed here (whilst this OA 
does not match the EPC entirely 
it should be assumed that in 
practice the two will match up). 

This is produced as a result of the occupancy assessment 
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Overview 

Green Deal Improvement Package (GDIP) 

Any  number of GDIPs can be created 
using a given GDAR, using the Green 

Deal Improvement Package Tool – i.e. A 
GDAR can be associated with multiple 
GDIPs. 

123 Green St, Boilerton, East Sussex BT9 1ZZ 

Some rules of use: 
 
• Provider cannot use GDIP tool to 

add or reconfigure measures. 
 
• The original Advisor can add or re-

configure measures. 
WITHDRAWN



Overview 

Provider Advises of Pending Green Deal 
Plan (D0323)  

 Provider uses GDCC to trigger a Supplier Pre-Installation Letter, using DflowMaster or 
other proprietary software 

Group Group Description Range Condition L1 L2 L3 L4 L5 L6 L7 L8 Value 
02H Pending GD Plan 

Information 
1-* G 

GD Plan ID 1 AA1000000001 
Party Instruction Number 1 1 
GD Plan Proposed End Date O 
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Creating a new EPC Post Installation 

Once the measures have been installed 
and the customer is satisfied, the Provider 
engages an Assessor who creates the 
post-install assessment and EPC 
lodgement.  The Assessor does this 

using evidence received from a Green 

Deal Provider – they are not required to 

visit or re-visit the property.  

More detail on post-install EPC creation 
and the role of Assessors can be found at: 

http://www.greendealorb.co.uk/assessors/a
ssessor-guidance 

& 

https://www.gov.uk/government/publication
s/energy-performance-certificates-for-the-
construction-sale-and-let-of-dwellings  
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