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Executive summary 

The Regulator of Social Housing (RSH) regulates for a viable, efficient, and well governed 

social housing sector able to deliver quality homes and services for current and future tenants. 

Tenant Satisfaction Measures are part of an enhanced consumer regulation regime described 

in the Social Housing White Paper (2020). All registered landlords of every size must publish 

TSMs. Large landlords which own 1,000 or more homes are required to submit a TSM data 

return and supporting information to the regulator. No similar requirement for submission to the 

regulator exists for small landlords which own fewer than 1,000 homes.  

The regulator has undertaken a voluntary pilot to improve its understanding and evidence base 

in relation to the comparability of small landlords’ Tenant Satisfaction Measures results, any 

extent to which their annual submission could effectively support our regulation, and the level 

of burden that requiring such submission would place on small landlords.  

We have considered the evidence drawn from the pilot. On balance we consider that it would 

be appropriate to continue with our existing approach. This means we will not require small 

landlords to annually submit their TSM information to us. 

This approach does not change the existing TSM requirements for small landlords. They must 

still collect, process and publish TSM results in line with the Transparency, Influence and 

Accountability Standard. 

We would like to thank the volunteer small landlords for taking part in this pilot. 

Background to pilot 

1. The Tenant Satisfaction Measures (TSMs) are a set of performance measures that all 

registered providers of social housing in England (‘landlords’) are required to collect and 

publish. They cover keeping properties in good repair, maintaining building safety, 

effective handling of complaints, respectful and helpful engagement and responsible 

neighbourhood management. 

2. There are two main types of TSM. The first type (‘tenant perception TSMs’) are 

calculated based on surveys undertaken by landlords. The survey questions, response 

scales and key methodological requirements are set by the regulator. The second type 

of TSMs (‘management information TSMs’) are drawn from landlords’ management 

information, calculated in a manner set by the regulator.  

3. ‘Small’ landlords are those which own fewer than 1,000 homes1, and ‘large’ or ‘larger’ 

landlords are those which own 1,000 homes or more. In order to reflect our risk-based 

approach and in line with our duty to exercise our functions in a way that minimises 

 
1 In this document, ‘homes’ refers to dwelling units of low cost rental accommodation and low cost home 

ownership accommodation, as defined in sections 69 and 70 of the Housing and Regeneration Act 2008.   
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interference and is proportionate, the TSM requirements were made to be more flexible 

for small landlords in certain respects. This included: 

a. Permitting small landlords to report annual TSMs to a reporting year other than 1 

April to 31 March. 

b. Allowing small landlords who use a census approach to generate perception 

TSMs to be considered to meet sample size requirements, recognising it would 

be practically difficult for many small landlords to collect enough surveys to 

achieve the minimum levels of statistical accuracy required for larger landlords.  

c. Requiring small landlords to undertake a high-level assessment of 

representativeness of their achieved sample, compared to the more detailed 

assessment required of larger landlords. 

d. A requirement to survey tenants every two years at a minimum, compared to 

every year for large landlords. 

e. Permitting small landlords to use a proportionate approach to defining their 

tenant population for certain TSMs where they have a mixture of low cost rental 

accommodation (‘LRCA’) and low cost home ownership accommodation 

(‘LCHO’). 

f. A requirement for small landlords to collect and publish TSM results, but no 

requirement to annually submit TSM data to the regulator. 

4. Our rationale for tailoring TSM requirements for small landlords included that: 

a. TSM results from small landlords would not be as comparable as those of larger 

landlords. Small landlords would have to survey a much higher proportion of their 

tenants compared to larger landlords in order to achieve comparable levels of 

statistical accuracy. Reflecting this, small landlords would not be required to 

collect survey data as frequently and to the same level of statistical accuracy as 

larger landlords. 

b. Our proposals would reduce the regulatory burden on small landlords, while 

ensuring that their tenants can hold their landlord to account by maintaining a 

requirement for small landlords to collect and publish TSM results. 

5. The approach to tailoring requirements was considered as part of our consultation on 

the introduction of TSMs, with respondents asked if they agreed with our approach to 

tailoring requirements. 71% of total respondents agreed with the approach, which 

included 68% of the respondents who were social housing tenants in rental 

accommodation and 61% of respondents who were shared owners.  

6. We received comments from the minority who disagreed with our proposals calling for 

more alignment of requirements for landlords regardless of size. The main area where 

alignment was called for was that small landlords should be required to submit their 

TSM data to us, with some respondents commenting that this would aid regulatory 

oversight of these landlords. Some respondents commented that requiring small 

landlords to submit their TSM data to us would support sector benchmarking and 

learning from good practice, as well as transparency for tenants. 
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7. We took those issues raised by respondents into account. However, our concern 

remained about the risks around statistical accuracy, comparability and the burden on 

small landlords of annual submission. We concluded at that time to not make it a 

mandatory requirement for small landlords to annually submit their TSM data to us. 

However, as the decision by necessity came before the collection of any TSM data we 

were aware that future evidence could be used to understand the position in more 

detail. We announced our intention to run a voluntary pilot with small landlords to gather 

data and consider further this issue in the light of the results of the pilot. 

Overview of pilot 

8. All small landlords - including both private registered providers and local authority 

registered providers - were invited to volunteer to take part in the pilot. In total we 

received 124 volunteers. Of these landlords, 98 submitted their first years’ TSM data.  

9. Pilot participants were very broadly representative of the more than 1,000 small 

landlords. The volunteers included private registered providers and local authority 

registered providers, supported housing specialist landlords, almshouses and for-profit 

landlords. Collectively the pilot participants who submitted results collected over 13,000 

surveys and owned over 30,000 homes. 

10. There were however some limitations to the representativeness of the sample: 

a. As shown in Table 1, just under half of pilot landlords owned 250+ homes, 

compared to 14% of the small landlord sector. 

b. In the case of 59% of the small landlords who submitted TSM information to us in 

the pilot, supported housing (which includes housing for older people) 

represented more than 30% of their total homes, whereas this is the case in 

relation to only 41% of all small landlords. We therefore have a reasonable 

degree of confidence in our understanding of the relevant needs of both 

supported housing focused small landlords and those which hold higher amounts 

of general needs accommodation. 

c. We recognise that volunteer landlords were a self-selected cohort which means 

they are likely to have a greater focus on the TSMs and would be more willing to 

submit their TSM results compared to the population. 
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Table 1: Breakdown of small landlord volunteers by size (number of units). 

Source: Small landlord TSM submissions, Registered providers stock and rent 

publication. 

 

Landlord size Number of volunteer 

small landlords who 

submitted data  

Proportion of 

volunteer landlords 

who submitted data 

Proportion of total 

small landlord 

sector 

0-249 50 51% 86% 

250-499 26 27% 9% 

500-749 13 13% 3% 

750-999 9 9% 2% 

 

11. We asked volunteer landlords to submit TSM data and supporting documents covering 

their first year of collection. The data we requested was more limited than the 

information we require large landlords to submit but allowed us to collect sufficient 

information to both calculate the small landlords’ TSMs and understand relevant 

contextual factors behind them. For example, we collected information on the survey 

collection methods used as this is important context for the results. 

12. Alongside the data submission we undertook two surveys of landlords to understand 

their experiences of preparing for submission and submission itself. We followed the 

first survey with 21 individual conversations with landlords, that helped us to understand 

submission from the landlord’s perspective. 

13. Three information sessions were held with volunteer landlords to explain the process, 

ensure that they had information available to submit and confirm the emerging analytical 

evidence. 

Use of TSMs by small landlords 

14. Feedback from the two surveys of landlords and the individual conversations conducted 

as part of the pilot told us landlords value the way the TSMs can highlight areas they 

need to focus on, give tenants an opportunity to understand the landlord’s performance 

and help inform future decision making. In particular the individual conversations 

confirmed: 

a. The vast majority of interviewees recognised the value of introducing TSMs. 

b. Over half of interviewees had already used TSM data to inform policy reviews 

and support improvements to service provision. 
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15. Landlords also told us that they have added qualitative questions to the TSM survey, as 

they are permitted to do in the requirements. Many small landlords find this to be a 

useful source of information as direct responses from tenants allow them to understand 

their performance and how to improve this. 

16. Our use of the TSMs for both small and large landlords has confirmed there is value in 

looking at results across a single landlord. A landlord can look at their own perception 

survey results and see which service areas have high and low results. This is a key 

piece of information that the landlord can interrogate in order to decide where service 

improvements may be required. They are also required to share these results with 

tenants, which will support effective tenant scrutiny by allowing them to undertake 

similar analysis.  

17. Similarly, the collection and publication of a common set of measures for management 

information supports landlords to understand their own position and show areas to focus 

resources upon. Publication of management information results by the individual 

landlord can also support effective tenant scrutiny. This is particularly clear in relation to 

areas such as building safety, homes not meeting the Decent Home Standard, repairs 

and complaints.  

18. These valuable uses of the TSMs do not require collection or publication of collated 

landlord results by the regulator. 

19. Landlords interviewed also confirmed that they had used creative approaches to 

encourage a higher level of responses. This included pre-survey engagement where 

they tell tenants the surveys will be coming out shortly and telling tenants in advance 

that surveys will be coming on a particular colour of paper. This means tenants will not 

be hesitant or concerned when they receive a letter out of the blue from their landlord. 

Landlords also told us that the use of specific coloured paper can also support 

accessibility amongst certain groups, including older tenants. These approaches may be 

of interest to other landlords who are seeking to ensure sufficient response rates either 

generally or from specific groups 

TSM data of small landlords 

Comparability of tenant perception TSMs 

20. Comparability of tenant perception TSMs is affected by survey collection methods, 

which we know from our analysis has a significant impact on satisfaction scores. As 

shown in Figure 1, small landlords undertake surveys with more variation in survey 

collection method than large landlords. Whilst 65% of large landlords used telephone as 

their predominant survey collection method there is no similar trend amongst small 

landlords. This is consistent with a tenant focused approach - small landlords may use 

different methods to larger landlords in view of the geographical concentration of their 

homes.  

21. The amount of variation in their survey collection method profiles complicates the 

comparison of tenant perception TSM results between small landlords. Comparisons 

between landlords are most insightful when the landlords share similar characteristics–
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(such as size, region and proportion of supported housing) and where similar survey 

collection method profiles have been used.2 Comparisons between similar landlords 

who use different survey collection methods will be limited in relation to what 

conclusions can be drawn from them, and may lead to inaccurate or misleading 

conclusions. 

 

Figure 1: Breakdown of responses by collection method for small (<1,000 homes) 

and larger (1,000 homes or more) landlords, based on submissions covering 

2023-24. Sources: Small landlord TSM submissions, 2023-24 TSM Publication 

 
 

22. Even with the ability to use a census, innovative approaches to encourage a higher level 

of responses, and a variety of survey collection methods to collect tenant perception 

TSM information, 30% of respondents to the survey that we undertook during the pilot 

following submission told us that they experienced difficulties in achieving a sufficient 

response rate. 

23. The data submitted through the pilot has confirmed many small landlords have not been 

able to achieve the standard minimum level of statistical accuracy. 3  In the pilot, more 

 
2 A breakdown of results by these factors is included in the large landlord TSM publication for this purpose. 
3 In general results from surveys are seen as meeting a minimum level of statistical accuracy if there is a margin 

of error of less than ±5%, which we have referred to in this document as the standard minimum level of 

statistical accuracy. This means we can be 95% confident that the reported result may be 5% higher or 5% 

lower, so a result of 65% would mean we are 95% confident the result of a survey of all tenants would be 

between 60% and 70% (as long as the sample is representative). 
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than 90% of landlords used a census, indicating this is a widely used approach among 

small landlords. Some landlords did achieve the standard minimum level of statistical 

accuracy, including through utilising the methods shown above. However, based on all 

submissions, just over half (54%) did not meet that standard. This is broken down 

further in Table 2. As landlords which own between 1 and 249 homes are 

underrepresented in the pilot submissions (see Table 1) the proportion of such landlords 

who do not meet the standard minimum level of statistical accuracy is likely to be even 

higher. 

 

Table 2: Volunteer small landlords who did not meet the standard minimum level 

of statistical accuracy by number of homes owned. Sources: Small landlord TSM 

submissions, 2023-24 TSM Publication 

 

Landlord size (total 

number of homes) 

Proportion of submissions* 

that did not meet the 

standard minimum level of 

statistical accuracy 

1-249 65% 

250-499 56% 

500-749 38% 

750-999 20% 

Total 54% 

*Small landlords are able to report Low Cost Rental Accommodation and Low Cost Home Ownership 

Accommodation separately. A small number of respondents used this approach, meaning the number of 

submissions differs marginally from the number of landlords shown in Table 1. 

 

24. This issue of statistical accuracy requires side by side comparisons with other landlords 

to be much more nuanced and increases the likelihood of inaccurate or misleading 

conclusions being drawn from such comparisons. It is possible that a landlord with a 

higher reported result has a lower proportion of truly satisfied tenants than a peer with a 

lower score. This does not stop small landlords from usefully scrutinising their own 

results, for example looking to see which are higher and lower, but it does make 

comparisons with other landlords much more difficult. 

25. In comparison, almost all larger landlords (those which own 1,000 or more homes) were 

able to meet the standard minimum level of statistical accuracy in their submitted TSMs. 
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TSMs drawn from management information 

 

26. Evidence from the volunteer landlords confirmed that the management information 

TSMs reported can vary significantly for small landlords. For example, a landlord 

undertaking 100 repairs in a year means that each repair counts as 1% of their total. For 

complaint numbers (CH01) and anti-social behaviour (NM01) the TSMs are calculated 

per 1,000 homes, so a 1% difference would be represented in the results by 10 out of 

1,000. This means a small number of complaints or ASB cases can make one landlord 

look very different to another, even though their actual level of service may be very 

similar. Our follow up conversations with landlords with outlier results confirmed that 

matters of interpretation or classification can also drive what appear to be large 

differences in performance. For example, whether an individual expression from a single 

tenant is assessed to be a complaint or a service request can significantly affect both 

CH01 and CH02. Small landlords are unlikely to have specialist teams who are applying 

the relevant definitions on a range of issues on a daily basis. Whilst seeking to 

accurately classify cases they may differ between each other in how they have 

assessed cases against the relevant definitions. 

TSM data submission 

27. Feedback from small landlords has confirmed our understanding that submission of 

TSMs would be an additional burden. The TSM Regulatory Impact Assessment4 

considered that overall approach to TSMs would have a larger impact on small 

landlords compared to larger landlords, but the additional cost as a proportion of 

turnover is low. 

28. The pilot has further substantiated this in relation to the submission of small landlord 

TSM results to the regulator. Small landlords have confirmed an additional burden of 

submission would be present but limited. A third of landlords responding to the post-

submission survey confirmed that they found the data return difficult to understand and 

that necessary validations5 in the return could be confusing.  

29. 20% of respondents to the survey stated that they found submission time consuming. 

Any requirement to annually submit information would need to be put in the context of 

wider burdens affecting small landlords. Feedback through the surveys, information 

events and individual conversations confirmed that many small landlords have relatively 

few staff. Chief Executives or other staff often end up performing multiple roles that are 

undertaken by specialists in larger organisations. Preparing TSM information for 

submission would therefore be an additional specialist task that they would need to 

 
4 https://www.gov.uk/government/consultations/consultation-on-the-introduction-of-tenant-satisfaction-

measures/outcome/annex-7-tenant-satisfaction-measures-regulatory-impact-assessment-accessible 
5 Validations ensure that data conforms to the expected format. These controls prevent users from entering text 

where numbers are required, putting in too many digits after the decimal point, or incorrect use of positive/ 

negative values. 

https://www.gov.uk/government/consultations/consultation-on-the-introduction-of-tenant-satisfaction-measures/outcome/annex-7-tenant-satisfaction-measures-regulatory-impact-assessment-accessible
https://www.gov.uk/government/consultations/consultation-on-the-introduction-of-tenant-satisfaction-measures/outcome/annex-7-tenant-satisfaction-measures-regulatory-impact-assessment-accessible
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achieve within their work. It would also have an opportunity cost as they could not work 

on other areas which, particularly given the issues with the comparability of small 

landlords’ TSM results, may be more impactful that submitting their TSM results to the 

regulator. 

30. Submission of small landlord TSM results would also have an impact on the regulator. 

The regulator cleaning, preparing and analysing small landlord TSM information would 

require substantial resources. For the pilot, we applied only a high-level cleaning check 

to returns post-submission. Even with this high-level check we considered it necessary 

to contact around half of the submitting volunteer landlords to follow up on data cleaning 

checks and ensure required documents were submitted. The significant issues identified 

were often similar to the large landlord returns outlined in the 2023-24 TSM Publication.6 

Applying this approach across the more than 1,000 small landlords would mean a 

significant outlay of the regulator’s resources. 

31. 21% of landlords who originally volunteered did not submit TSM results. There were no 

penalties for landlords who withdrew from the pilot. Landlords gave multiple reasons for 

withdrawing. We sought to minimise our submission request as far as possible (while 

also ensuring that the submissions would give us useful results for the purposes of the 

pilot), but some landlords withdrew once the level of information we were requesting 

was clear. We anticipate that, as with other data returns, there would be some small 

landlords who would struggle to submit on time and who may need more technical 

support to provide the relevant information. This would have an impact on the 

regulator’s ability to undertake other tasks. 

Equality 

32. In developing and reaching our conclusions we have been mindful of our general public 

sector equality duty under section 149 of the Equality Act 2010. In summary, this duty 

says that public authorities must, in the exercise of their functions, have due regard to 

the need to: 

a. eliminate behaviour that is prohibited by the Equality Act 2010, including 

discrimination, harassment and victimisation; 

b. advance equality of opportunity between people who share a protected 

characteristic and those who do not; and 

c. foster good relations between people who share a protected characteristic and 

those who do not. 

33. We have identified that, although the vast majority of older or disabled social housing 

tenants live in housing owned by large landlords, in general, a small landlord is likely to 

have a higher proportion of older or disabled tenants than a large landlord.  

34. With this in mind, we considered that if the TSM results of small landlords would 

generally meet minimum thresholds of comparability, or their annual submission to us 

would effectively support our regulation of small landlords, then requiring their annual 

 
6 https://www.gov.uk/government/statistics/tenant-satisfaction-measures-202324 

https://www.gov.uk/government/statistics/tenant-satisfaction-measures-202324
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submission could have some positive potential equality impacts (for example, through 

helping to drive improvements in how small landlords operate).  

35. However, the relevant evidence we have gathered indicates that the annual collection 

and publication of small landlords’ TSM information by the regulator could facilitate 

meaningful comparisons only in highly specific and limited instances. The landlords in 

the comparison would not only need to have met minimum levels of statistical accuracy 

but would also need to have shared similar contextual factors (such as survey collection 

method profiles). Even then, a small number of individual cases could make one small 

landlord’s TSM results look very different from another’s, even where their actual levels 

of service may be very similar. In relation to our regulation of small landlords, we have 

also kept in mind that any potential for the annual submission of small landlords’ TSM 

information to effectively support our regulation would be limited by the need for the 

regulator to take a proportionate and risk-based approach. 

36. We have also considered that the annual collection and publication of small landlords’ 

TSM information by the regulator could have an adverse impact on the need to advance 

equality of opportunity and the need to foster good relations, including in relation to 

tenants who are older and tenants with a disability. The pilot has highlighted how the 

publication of small landlords’ TSM results by the regulator would risk misleading 

conclusions being drawn from that information. The pilot has also improved our 

understanding of the burden that requiring annual submission would place on small 

landlords, potentially diverting resources that could otherwise be applied towards the 

needs of their tenants. 

37. Overall though, while we have identified some positive and negative potential impacts, 

we have assessed that continuing not to require small landlords to annually submit their 

TSM information to us is likely to have a broadly neutral impact on the needs referred to 

in the general public sector equality duty.  

38. The regulator is undertaking other activities in relation to the TSMs that look to support 

those needs, including using National Tenant Survey analysis to help us better 

understand different levels of satisfaction amongst different groups of tenants, and 

ensuring that important contextual information, such as survey collection method and 

landlord size, supported housing holdings and major region, are included in the 

regulator’s publication of large landlords’ TSM information.  

Conclusions 

39. The regulator carried out the pilot to improve its understanding and evidence base in 

relation to the comparability of small landlords’ TSM results, any extent to which their 

annual submission could effectively support our regulation, and the level of burden that 

requiring such submission would place on small landlords. Due to the efforts of the 

volunteer landlords we now have a much better understanding of the impact of 

submitting TSM data to ourselves. We would like to thank the volunteer small landlords 
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for taking the time to undertake the submission, our surveys and individual 

conversations. We have published the list of submitting volunteer landlords in Annex A. 

40. We are now more advanced in our understanding of small landlord results. We have 

concluded that: 

a. Small landlords consider there to be value in their own collection and publication 

of TSM results. We agree with this assessment. Looking at an individual 

landlord’s TSM results can be a powerful tool for the landlord and its tenants to 

understand the quality of service and where improvements can be made. The 

desire of small landlords to innovate and find ways to improve the comparability 

of data, for example by increasing response rates, is recognised. 

b. Even with these efforts, comparability between small landlords’ TSM results is 

often low. Small landlords use a wider variety of survey collection methods than 

larger landlords and cannot in many cases reliably meet minimum levels of 

statistical accuracy. Small differences in the factual position behind small 

landlords’ TSM calculations, or in how relevant definitions have been applied for 

those calculations, can have an outsized impact on their TSM results. This 

makes undertaking comparisons much more nuanced and increases the chances 

of misleading conclusions being drawn. 

c. There is a burden on landlords in submitting their data, which will be 

proportionately larger for small landlords relative to large landlords due to their 

size, and the likelihood that their staff will already be covering multiple specialist 

areas. For the pilot, we minimised the submission as far as we considered 

achievable to understand the results, but this level of submission would still be a 

burden for landlords. 

d. There would also be significant resource implications for the regulator in 

cleaning, considering and preparing data for publication and internal use. 

41. On balance, we consider that it would be appropriate to continue not to require small 

landlords to annually submit their TSM information to us. We have reached this 

conclusion in view of: 

a. the low comparability of small landlords’ TSM data; 

b. the risk of misleading conclusions being drawn from the regulator’s publication of 

that data; 

c. the limited potential for its annual submission to us to effectively support our 

regulation; 

d. our assessment that continuing not to require such submission would be likely to 

have a broadly neutral impact on the needs referred to in the general public 

sector equality duty; 

e. the further regulatory burden for small landlords, and the resource implications 

for the regulator, that requiring such submission would create; 

f. our co-regulatory, risk based, and assurance based regulatory approach, which 

is underpinned by our overarching statutory duty to exercise our functions in a 

way that minimises interference, and (so far as is possible) is proportionate, 

consistent, transparent and accountable.  



 

13 

 

OFFICIAL 

42. This approach has no impact on the requirement for small landlords to collect, process 

and annually publish information about their performance against the TSMs in 

accordance with the regulator’s requirements.  

43. Maintenance of our current approach includes the requirement for small landlords to tell 

us of any material issues that has affected or may affect their ability to deliver the 

outcome of our standards. It also includes our approach to responsive engagement, 

which we may carry out with a landlord where we assess an issue or a potential issue to 

be material to the landlord’s delivery of the outcomes of our standards. This includes 

any such issues we become aware of as a result of referrals (including self-referrals) 

about the landlord’s delivery of the outcomes of the Transparency, Influence and 

Accountability Standard that relate to TSMs. 

44. During the pilot exercise we were provided with information from small landlords that 

was outside of the pilot’s scope, but which may help inform a wider review of our TSM 

requirements in the future. We plan to review our TSM requirements, including around 

the submission of TSM information to the regulator, at an appropriate time in light of 

further relevant intelligence received through regulatory activity or other sources, and as 

landlords become more used to delivering the TSM requirements.  
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Annex A: Small landlords who submitted data as part of 
the pilot 

Abbeyfield Alresford & District Society Limited Lincolnshire Rural Housing Association 

Abbeyfield Berkhamsted and Hemel Hempstead 
Society 

Loddon Homes Ltd 

Adullam Homes Housing Association Limited Lune Valley Rural Housing Association   

Agamemnon Housing Association  Maldon Housing Association Ltd 

Alpha (RSL) LTD t/a Alpha Living Methodist Homes Housing Association 

Ashley Community & Housing P3 Housing Ltd 

Auckland Home Solutions CIC Partners Foundation Ltd 

Balkerne Gardens Trust Passage Housing Services  

BARNSBURY HA Penge Churches Housing Association 

Belgrave Neighbourhood Co-operative Housing 
Association (BNCHA)  

Peter Birtwistle Trust 

BRIDGWATER YMCA t/a YMCA Dulverton Group  
Prestwich and North Western Housing 
Association 

Calder Valley Community Land Trust Quo Vadis Trust 

Care Housing Association Radcliffe Housing Society 

Chartford Housing Limited  Ripon YMCA 

Cherwell District Council Rother District Council 

Chorley Council Sandbourne Housing Association 

Chrysalis Supported Association Ltd SHAL Housing Limited 

Cornwall Rural Housing Association Sherborne Close Housing Society Limited  

Creative Support Ltd Sherburn House Charity 

Cromwood Housing Ltd Shian Housing Association Ltd 

Crosby Housing Association Sir Josiah Mason's Almshouse Charity 

Dorchester Almshouses Soho Housing Association 

Durham County Council Southdown Housing Association 

Eastleigh Borough Council St Basils 

Eldon Housing Association St. Arthur Homes Limited 

Eldonian Community Based Housing Association 
Ltd 

Sunderland City Council 

Elim Housing Association Sussex Housing and Care 

Empower Housing Association Tamworth Cornerstone HA 
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Encircle Housing The Andover Charities 

Fairoak Housing Association THE BERROW COTTAGE HOMES 

Falcon Housing Association C.I.C The ExtraCare Charitable Trust 

First Priority Housing Association The James Charities 

Foundation Transform Housing 

Habitare Homes Trinity Housing Association  

Harrogate Flower Fund Homes Two Saints Limited 

Harrogate Housing Association Waltham Forest Housing Association 

Harrow Churches Housing Association Warwickshire Rural Housing Association 

Henley YMCA Westfield Housing Association 

Hull Churches Housing Association Westminster Community Homes  

Humphrey Booth Housing Charity Westmoreland Supported Housing Ltd 

IMPAKT Housing & Support Westway Housing Association Ltd 

Innisfree Housing Association White Horse Housing Association 

Island Cottages Ltd Winchester Working Men's Housing Society 

jLiving - Jewish Community Housing Association Wisden Housing Co-operative Ltd 

Joseph Crossley's Almshouses Yardley Great Trust 

Keelman Homes Limited  YMCA Black Country Group  

Legal and General Affordable Homes 
(Development 3) Limited 

YMCA Derbyshire 

Lench's Trust YMCA Fairthorne Group 

Lets for Life YMCA Lincolnshire 

 

  



 

 

OFFICIAL 

OFFICIAL 

 

 

 

 

 

 

 

 

© RSH copyright 2025 

This publication is licensed under the terms of the Open Government Licence v3.0 except 

where otherwise stated. To view this licence, visit nationalarchives.gov.uk/doc/open-

government-licence/version/3 

Where we have identified any third party copyright information you will need to obtain 

permission from the copyright holders concerned. 

This publication is available at: www.gov.uk/rsh 

Any enquiries regarding this publication should be sent to us via enquiries@rsh.gov.uk 

or call 0300 124 5225. 

or write to: 

Regulator of Social Housing 

Level 2 

7-8 Wellington Place 

Leeds LS1 4AP 

The Regulator of Social Housing regulates registered providers of social housing to 

promote a viable, efficient and well-governed social housing sector able to deliver and 

maintain homes of appropriate quality that meet a range of needs. 
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