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Top up your Dart Charge 

account 
You can top up your account by: 

• logging in to your account at gov.uk/dart-charge 

• calling us on 0300 300 0120 between 8am and 8pm, every day including weekends (textphone 

18001 0300 300 0120) 

• completing this form and sending payment by cheque or PO 

 

 

 

 

 

 

 
 

 

*Your Dart Charge account number can be found on any correspondence received. 

 
**An email address is required to access your account online. If you do not have or do not wish to 

supply an email address, you will only be able to access your account by contacting Dart Charge 

Customer Service on 0300 300 0120 between 8am and 8pm, every day including weekends 

(textphone 18001 0300 300 0120)

Dart Charge 
account number* 

Last name 

Address line 1 

Address line 2 

Town / City 

Postcode 

Phone number 

Email address** 

About you 
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Top-up amount 

Pay by cheque or Purchase Order (PO) 

I enclose a cheque or PO (£15 minimum) for the amount of  £ 

made payable to Dart Charge  

 

Declaration 

I confirm that: 

• the details given on this form are correct 

• I understand that I must allow 10 working days for this payment to be received and 

processed 

• I understand that if the vehicle on this application is used to make a crossing before this 

payment is processed it may result in charges which must be paid separately 

• I have read and understood the Dart Charge terms and conditions which can be found at: 

gov.uk/government/publications/dart-charge-general-terms-and-conditions 

  
 
 
 

 

 

 
What to do now 

Send: 

• this form 

• your payment 

to: 

Dart Charge 

P.O. Box 309 

Leeds 

LS111HJ 

Ensure that you pay the correct postage when sending your top-up form. 
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