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Key messages

Data reported to: 25 August 2025

Duringweek 34, NHS 111t r i aged call s and online assessment
decreased in line with cooler weather across England. NHS 111 triaged calls for eye problems
increased nationally during the public holiday weekend (Saturday 23 to Monday 25 August).

Please note: we are currently investigating a potential data quality and coding issue within NHS
111 online assessments across selected indicators in the South East region. Therefore, recent
trends in online assessment data for the South East should be interpreted with some caution.

Syndromic indicators at a glance

Table 1: The current trend (based on previous weeks, not only the current week) and the
level (compared to the expected baseline), of each indicator included in this bulletin.

Indicator Trend?! Level

Total NHS 111 triaged calls (Figure 1) No trend No baseline

Total NHS 111 online assessments (Figure 2) Increasing | No baseline
Acute respiratory infections triaged calls (Figure 3) No trend Below baseline
Acute respiratory infections online assessments (Figure 4) | No trend Similar to baseline
Diarrhoea triaged calls (Figure 5) No trend Above baseline
Diarrhoea online assessments (Figure 6) No trend Above baseline
Vomiting triaged calls (Figure 7) No trend Above baseline
Vomiting online assessments (Figure 8) No trend Similar to baseline
Heat exposure or sunburn triaged calls (Figure 9) Decreasing | Similar to baseline
Heat exposure or sunburn online assessments (Figure 10) | Decreasing | Similar to baseline
Insect bites triaged calls (Figure 11) Decreasing | Similar to baseline
Insect bites online assessments (Figure 12) Decreasing | Below baseline
Eye problems triaged calls (Figure 13) Increasing | Above baseline
Eye problems online assessments (Figure 14) Increasing | Above baseline

! trend reports on the trend seen over most recent and earlier weeks.
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About this syndromic surveillance system

This bulletin presents data from the UK Health Security Agency (UKHSA) remote health advice
syndromic surveillance system.

Syndromic surveillance can be used to:

i assess current trends

i assess current trends and levels compared to historical baselines
i compare trends between age groups/areas

Syndromic surveillance should not be used to:
fTestimate tot al burden or fseembtesrandochveais} ases 6 of
i1 compare levels between age groups/areas

Fully anonymised, daily NHS 111 triaged call and NHS 111 online assessment data are
analysed and reported here, to identify and describe trends for a variety of syndromic indicators:
i syndromic indicators include groupings such as cold/flu, fever and diarrhoea
i syndromic indicators are based on:
o symptoms (known as the Symptom Group or Pathway) identified from both
NHS 111 triaged calls and NHS 111 online assessments respectively

1 Key messages describes any notable trends nationally (England), by age group
and/or by geographical area (based on UKHSA Regions)
1 the full list of syndromic indicators reported here, along with their current level and
trend, are summarised in Table 1
i charts are provided for each syndromic indicator on a national basis, by age group
and by geographical area (UKHSA Region). Each chart includes a year of data with:
0 7-day moving averages (adjusted for weekends and bank holidays) to aid
in the identification of trend
0 statistical baselines (where available) to aid in the assessment of level
compared to historical expectations

For further information please see the Notes and caveats section.

Previous weekly bulletins from this system are available here.

Data quality issues of note this week

We are currently investigating a potential data quality and coding issue within NHS 111 online
assessments across selected indicators in the South East region. Therefore, recent trends in
online assessment data for the South East should be interpreted with some caution.


https://www.gov.uk/government/collections/syndromic-surveillance-systems-and-analyses#remote-health-advice-syndromic-surveillance-system
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Total contacts

NHS 111 triaged calls

Figure 1: Daily number of NHS 111 triaged calls (with 7-day moving average adjusted for
bank holidays) recorded in this syndromic surveillance system in England (a) nationally,
(b) by age and (c) by UKHSA Region.

@) NHS 111 triaged calls: total calls 26/08/2024 to 25/08/2025
75000 o
w
©
(&) )
T
(]
O 50000 A
8
=
=
©
T 25000 -
O L] T T L] T L)
Oct 24 Dec 24 Feb 25 Apr 25 Jun 25 Aug 25
Black line is 7 day moving average adjusted for bank holidays.
Black dotted line is baseline. Grey columns show weekends and bank holidays.
(b) NHS 111 triaged calls: total calls by age (years) 26/08/2024 to 25/08/2025
under 1 1to 4 5to 14
3000 7500 6000
2000 5000 4000
C_D I’
T 1000 2500 2000
(&)
- 0 0 0
(]
S
= 45 to 64
<. 30000 25000
= 15000 20000
T 20000 10000 4 15000
10000
10000
5000 5000
0 0 0

Nov 24 Feb 25 May 25 Aug 25 Nov 24 Feb 25 May 25 Aug 25 Nov 24 Feb 25 May 25 Aug 25

NOTE: SCALES MAY VARY IN EACH GRAPH TO ENABLE TREND COMPARISON.
Black line is 7 day moving average adjusted for bank holidays.



Remote health advice syndromic surveillance system (England) bulletin

© NHS 111 triaged calls: total calls by UKHSA region 26/08/2024 to 25/08/2025
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Table 2: The number of NHS 111 triaged calls in England recorded each day in the most
recent week.

Date Number of triaged calls
18 August 2025 48,935
19 August 2025 42,733
20 August 2025 41,063
21 August 2025 40,918
22 August 2025 44,839
23 August 2025 68,889
24 August 2025 64,868
25 August 2025 67,413
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NHS 111 online

Figure 2: Daily number of completed NHS 111 online assessments (with 7-day moving
average adjusted for bank holidays) recorded in this syndromic surveillance system in
England (a) nationally, (b) by age and (c) by UKHSA Region.
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(c)

daily assessments

NHS 111 online: total assessments by UKHSA region 26/08/2024 to 25/08/2025
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Table 3: The number of completed NHS 111 online assessments in England recorded
each day in the most recent week.

Date Number of completed assessments
18 August 2025 25,516
19 August 2025 22,191
20 August 2025 20,403
21 August 2025 20,149
22 August 2025 22,651
23 August 2025 30,123
24 August 2025 26,103
25 August 2025 26,489
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Respiratory conditions

Acute respiratory infections NHS 111 triaged calls

Figure 3: Daily number of NHS 111 triaged calls (and 7-day moving average adjusted for
bank holidays) for acute respiratory infections, England (a) nationally, (b) by age and (c)
by UKHSA Region.
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(c) NHS 111 triaged calls: acute respiratory infection by UKHSA region 26/08/2024 to
25/08/2025
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Acute respiratory infections NHS 111 online

Figure 4: Daily number of completed NHS 111 online assessments (and 7-day moving
average adjusted for bank holidays) for acute respiratory infections, England (a)
nationally, (b) by age and (c) by UKHSA Region.
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(c)

daily assessments

NHS 111 online: acute respiratory infection by UKHSA region 26/08/2024 to
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Gastrointestinal conditions

Diarrhoea NHS 111 triaged calls

Figure 5: Daily number of NHS 111 triaged calls (and 7-day moving average adjusted for
bank holidays) for diarrhoea, England (a) nationally, (b) by age and (c) by UKHSA Region.
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Diarrhoea NHS 111 online

Figure 6: Daily number of completed NHS 111 online assessments (and 7-day moving
average adjusted for bank holidays) for diarrhoea, England (a) nationally, (b) by age and
(c) by UKHSA Region.
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(c)

NHS 111 online: diarrhoea by UKHSA region 26/08/2024 to 25/08/2025
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Vomiting NHS 111 triaged calls

Figure 7: Daily number of NHS 111 triaged calls (and 7-day moving average adjusted for
bank holidays) for vomiting, England (a) nationally, (b) by age and (c) by UKHSA Region.
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© NHS 111 triaged calls: vomiting by UKHSA region 26/08/2024 to 25/08/2025
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Vomiting NHS 111 online

Figure 8: Daily number of completed NHS 111 online assessments (and 7-day moving
average adjusted for bank holidays) for vomiting, England (a) nationally, (b) by age and
(c) by UKHSA Region.
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