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Remote health advice syndromic surveillance system (England) bulletin

Key messages

Data reported to: 17 August 2025

During week 33, NHS 111 triaged calls and online assessments for the ‘heat exposure or
sunburn' indicator increased in line with the recent heat health alert. Triaged calls and online

assessments for insect bites also increased.

Syndromic indicators at a glance

Table 1: The current trend (based on previous weeks, not only the current week) and the
level (compared to the expected baseline), of each indicator included in this bulletin.

Indicator Trend? Level

Total NHS 111 triaged calls (Figure 1) No trend No baseline

Total NHS 111 online assessments (Figure 2) No trend No baseline
Acute respiratory infections triaged calls (Figure 3) No trend Below baseline
Acute respiratory infections online assessments (Figure 4) | No trend Similar to baseline
Diarrhoea triaged calls (Figure 5) No trend Above baseline
Diarrhoea online assessments (Figure 6) No trend Above baseline
Vomiting triaged calls (Figure 7) Increasing | Above baseline
Vomiting online assessments (Figure 8) No trend Similar to baseline
Heat exposure or sunburn triaged calls (Figure 9) Increasing | Above baseline
Heat exposure or sunburn online assessments (Figure 10) | Increasing | Above baseline
Insect bites triaged calls (Figure 11) Increasing | Similar to baseline
Insect bites online assessments (Figure 12) Increasing | Below baseline
Eye problems triaged calls (Figure 13) No trend Above baseline
Eye problems online assessments (Figure 14) Decreasing | Similar to baseline

1 trend reports on the trend seen over most recent and earlier weeks.




Remote health advice syndromic surveillance system (England) bulletin

Contents
N A 1 [STSEST= (o [ PP 2
Syndromic iNdiCators at @ GIANCE..........coii e i i ——————————— 2
(O70] 01 (=T 3] TP PSR PPPPTT 3
About this syndromic surveillanCe SYSIEM............uiiiii i e e e eeaees 4
o] ez Lol ] | £=ox £ TSP PP P PP RPTP PPN 5
NHS 111 triaged CaIIS ..o 5
N BT B R0 T[T T PO PP PPPPR PPN 7
TS o1 = o Yoo T 111 0] o O UUPPPPPPNS 9
Acute respiratory infections NHS 111 triaged CallS..........coooovieiiii i 9
Acute respiratory infections NHS 111 ONliNE .......coooiiiiiiiiiii e 11
GastroiNteStiNal CONAILIONS ........oiiiiiiiiie e e e e e e e e e e e nnneees 13
Diarrhoea NHS 111 triaged CallS .......ccooeeiieeeeeeeeeeeeee 13
DIiarrN0€a NHS 111 ONINE....eiiiiiiieiiiiiitei ittt e e e e e e r e e e e e e e e anannneees 15
Vomiting NHS 111 triaged CallS........cccoiiiiiiiiiiii e e e e e e e e e e e e eeeens 17
VOMItiNg NHS 111 ONIINE ..o 19
Seasonal environmental CONAITIONS ...........ueiiiiiiiiiii e e e 21
Heat exposure or sunburn NHS 111 triaged CallS .......ccoooeeeiiiiiiiiiiiii e, 22
Heat exposure or sunburn NHS 111 0NliNe ......coooiiiiiiiie 24
Insect bites NHS 111 triaged CallS.......ccoovriiiiiiiiii e 26
INSECt DItES NHS 111 ONINE ..ccoiiiiiee e e e 28
Eye problems NHS 111 triaged CallS ........ccoooeeeiiiee 30
Eye problems NHS 111 ONINE ......coooiiiiiiiec e e e e e e 32
NOLES BNT CAVEALS ......eeeieiiiietieiieee ettt 34
ACKNOWIBAGEIMENTS ...ttt ettt ettt ettt e e e e e e e e eeees 36
About the UK Health SECUILY AGENCY ... .ccooviiiieieie e e 37



Remote health advice syndromic surveillance system (England) bulletin

About this syndromic surveillance system

This bulletin presents data from the UK Health Security Agency (UKHSA) remote health advice
syndromic surveillance system.

Syndromic surveillance can be used to:

i assess current trends

1 assess current trends and levels compared to historical baselines
1 compare trends between age groups/areas

Syndromic surveillance should not be used to:
fTestimate tot al burden or iisaerNotesrandochveais} ases 6 of
1 compare levels between age groups/areas

Fully anonymised, daily NHS 111 triaged call and NHS 111 online assessment data are
analysed and reported here, to identify and describe trends for a variety of syndromic indicators:
1 syndromic indicators include groupings such as cold/flu, fever and diarrhoea
1 syndromic indicators are based on:
o symptoms (known as the Symptom Group or Pathway) identified from both
NHS 111 triaged calls and NHS 111 online assessments respectively

1 Key messages describes any notable trends nationally (England), by age group
and/or by geographical area (based on UKHSA Regions)
1 the full list of syndromic indicators reported here, along with their current level and
trend, are summarised in Table 1
1 charts are provided for each syndromic indicator on a national basis, by age group
and by geographical area (UKHSA Region). Each chart includes a year of data with:
o 7-day moving averages (adjusted for weekends and bank holidays) to aid
in the identification of trend
o statistical baselines (where available) to aid in the assessment of level
compared to historical expectations

For further information please see the Notes and caveats section.

Previous weekly bulletins from this system are available here.
Data quality issues of note this week

Nothing to report.


https://www.gov.uk/government/collections/syndromic-surveillance-systems-and-analyses#remote-health-advice-syndromic-surveillance-system
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Total contacts

NHS 111 triaged calls

Figure 1: Daily number of NHS 111 triaged calls (with 7-day moving average adjusted for
bank holidays) recorded in this syndromic surveillance system in England (a) nationally,

(b) by age and (c) by UKHSA Region.
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(©) NHS 111 triaged calls: total calls by UKHSA region 18/08/2024 to 17/08/2025
North East North West Yorkshire and Humber
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Black line is 7 day moving average adjusted for bank holidays.
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Table 2: The number of NHS 111 triaged calls in England recorded each day in the most
recent week.

Date Number of triaged calls
11 August 2025 48,908
12 August 2025 44,440
13 August 2025 43,607
14 August 2025 43,440
15 August 2025 45,393
16 August 2025 64,628
17 August 2025 54,364
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NHS 111 online

Figure 2: Daily number of completed NHS 111 online assessments (with 7-day moving
average adjusted for bank holidays) recorded in this syndromic surveillance system in
England (a) nationally, (b) by age and (c) by UKHSA Region.
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(©) NHS 111 online: total assessments by UKHSA region 18/08/2024 to 17/08/2025
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Table 3: The number of completed NHS 111 online assessments in England recorded
each day in the most recent week.

Date Number of completed assessments
11 August 2025 25,503
12 August 2025 21,383
13 August 2025 20,971
14 August 2025 20,644
15 August 2025 21,335
16 August 2025 26,358
17 August 2025 21,501
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Respiratory conditions

Acute respiratory infections NHS 111 triaged calls

Figure 3: Daily number of NHS 111 triaged calls (and 7-day moving average adjusted for
bank holidays) for acute respiratory infections, England (a) nationally, (b) by age and (c)
by UKHSA Region.
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(c) NHS 111 triaged calls: acute respiratory infection by UKHSA region 18/08/2024 to
17/08/2025
North East North West Yorkshire and Humber
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Acute respiratory infections NHS 111 online

Figure 4: Daily number of completed NHS 111 online assessments (and 7-day moving
average adjusted for bank holidays) for acute respiratory infections, England (a)
nationally, (b) by age and (c) by UKHSA Region.
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Black line is 7 day moving average adjusted for bank holidays.
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(c) NHS 111 online: acute respiratory infection by UKHSA region 18/08/2024 to
17/08/2025
North East North West Yorkshire and Humber
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Gastrointestinal conditions

Diarrhoea NHS 111 triaged calls

Figure 5: Daily number of NHS 111 triaged calls (and 7-day moving average adjusted for
bank holidays) for diarrhoea, England (a) nationally, (b) by age and (c) by UKHSA Region.
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(©) NHS 111 triaged calls: diarrhoea by UKHSA region 18/08/2024 to 17/08/2025
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Diarrhoea NHS 111 online

Figure 6: Daily number of completed NHS 111 online assessments (and 7-day moving
average adjusted for bank holidays) for diarrhoea, England (a) nationally, (b) by age and
(c) by UKHSA Region.
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NHS 111 online: diarrhoea by UKHSA region 18/08/2024 to 17/08/2025
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Vomiting NHS 111 triaged calls

Figure 7: Daily number of NHS 111 triaged calls (and 7-day moving average adjusted for
bank holidays) for vomiting, England (a) nationally, (b) by age and (c) by UKHSA Region.
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(©) NHS 111 triaged calls: vomiting by UKHSA region 18/08/2024 to 17/08/2025
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Black line is 7 day moving average adjusted for bank holidays.
Black dotted line is baseline.
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Vomiting NHS 111 online

Figure 8: Daily number of completed NHS 111 online assessments (and 7-day moving
average adjusted for bank holidays) for vomiting, England (a) nationally, (b) by age and
(c) by UKHSA Region.
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