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1 Notice of release of SME undertakings, switching and behavioural (Oct 2016) 
2 CMA confirms full completion of Open Banking Roadmap, unlocking a new era of financial innovation  - 
Open Banking (Sept 2024) 

https://assets.publishing.service.gov.uk/media/5800e04540f0b64fbe000000/notice-of-release-of-certain-of-the-SME-undertakings-_switching_and_behavioural_.pdf
https://www.openbanking.org.uk/news/cma-confirms-full-completion-of-open-banking-roadmap-unlocking-a-new-era-of-financial-innovation/
https://www.openbanking.org.uk/news/cma-confirms-full-completion-of-open-banking-roadmap-unlocking-a-new-era-of-financial-innovation/
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3 LBG estimates based on UK Finance data and public disclosures. 
4 We've reached 50,000 Monzo Business customers (Sept 2020). 
5 Business banking service quality - Great Britain - BVA BDRC (Feb 2025).  We also note from the historic 
metrics (available at: Business Banking Service Quality - Historic Results - BVA BDRC), how quickly they 
established themselves at the top of the rankings after entry. 
6 Small Business Finance Markets 2024/25 (March 2025). 
7 Small Business Finance Markets, ibid. 
8 LBG estimates based on public disclosures. 
9 See for example Iwoca: How do you decide what interest rate to offer? | iwoca - Support Centre. 

https://monzo.com/blog/2020/09/17/fifty-thousand-monzo-business-customers#:~:text=Earlier%20this%20year%2C%20we%20launched%20our%20Monzo%20Business,build%20the%20best%20bank%20account%20for%20small%20businesses.
https://www.bva-bdrc.com/business-banking-service-quality-great-britain/
https://www.bva-bdrc.com/business-banking-service-quality-historic-results/
https://www.british-business-bank.co.uk/sites/g/files/sovrnj166/files/2025-02/small-business-finance-market-report-2025.pdf
https://support.iwoca.co.uk/en/articles/497471-how-do-you-decide-what-interest-rate-to-offer
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10 BVA BDRC data (Feb 2025), op cit. 
11 National Association of Commercial Finance Brokers, NACFB Members fuel 70% of UK’s £38bn broker-
led SME lending - NACFB (Mar 2025). 
12 SilverRock | Achieve more together 
13 BVA BDRC data (Feb 2025), op cit. 

https://nacfb.org/nacfb-members-fuel-70-of-uks-38bn-broker-led-sme-lending/
https://nacfb.org/nacfb-members-fuel-70-of-uks-38bn-broker-led-sme-lending/
https://silverrockfs.co.uk/


5 
 

 

7. 

 



 

 

 

 

 
14 CFIT-Blueprint-Report-March-2025-Final.pdf (March 2025) 
15 LBG estimate based on public disclosures for Handelsbanken, OakNorth, Allica Bank, Paragon Bank, 
Metro, Shawbrook, Aldermore and Close Brothers. 
16 BVA BDRC data (Feb 2025), op cit. 

https://cfit.org.uk/wp-content/uploads/2025/03/CFIT-Blueprint-Report-March-2025-Final.pdf
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17 PS22/9: A new Consumer Duty 
18 FG22/5: Final non-Handbook Guidance for firms on the Consumer Duty 
19 FCA guidance, ibid. 
20 FCA guidance, ibid. 
21 Consumer Duty – information for firms | FCA and Consumer Duty implementation: good practice and 
areas for improvement | FCA 
22 It is interesting to note that HM Treasury originally designated nine banking groups – i.e. a wider set of 
firms than are subject to the Undertakings: Allied Irish Bank, Bank of Ireland, Barclays, Clydesdale (now 
part of Nationwide), Danske Bank, HSBC, LBG, Natwest and Santander; and that stakeholders have fed 
back to HM Treasury that it should consider designating more finance providers to “better reflect the 
modern SME lending market” (see CCDS_Post-Implementation_Review_2024.pdf). 

https://www.fca.org.uk/publication/policy/ps22-9.pdf
https://www.fca.org.uk/publication/finalised-guidance/fg22-5.pdf
https://www.fca.org.uk/firms/consumer-duty-information-firms
https://www.fca.org.uk/publications/good-and-poor-practice/consumer-duty-implementation-good-practice-and-areas-improvement
https://www.fca.org.uk/publications/good-and-poor-practice/consumer-duty-implementation-good-practice-and-areas-improvement
https://assets.publishing.service.gov.uk/media/672113d93ce5634f5f6ef442/CCDS_Post-Implementation_Review_2024.pdf
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23 CCDS_Post-Implementation_Review_2024.pdf (Oct 2024).   

https://assets.publishing.service.gov.uk/media/672113d93ce5634f5f6ef442/CCDS_Post-Implementation_Review_2024.pdf
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